“hello Happy Mid-Autumn” Terms and Conditions

1.

This promotional / redemption event (the “Event”) is organized and operated under and part
of the “hello Hang Lung Malls Rewards Program (hello 1B 5 R EEE])” (the “hello
Program”), an integrated membership program managed and operated by Hang Lung Real
Estate Agency Limited (“HLREAL") (by itself and for and on behalf of Hang Lung Properties
Limited) and which covers Fashion Walk which is situated at Great George Street / Paterson

Street / Cleveland Street / Kingston Street, Causeway Bay (“Fashion Walk”).
The Event is held from 23 September 2023 to 29 September 2023 (the “Promotion Period”).

The terms and conditions (the “hello Program T&C") of the hello Program which can be
accessed via the “Hang Lung Malls App (B35 FHEAIE)” (the “Hang Lung Malls
App’), the “&8 hello BfEEI5RE 5TE WeChat Mini Program” (the “hello WeChat Mini
Program”) or at www.hanglungmalls.com/en/tnc apply to the Event, save that in the event

of any discrepancy or inconsistency between (i) the hello Program T&C ; and (ii) these Terms
and Conditions, (ii) shall prevail. Unless otherwise defined, capitalized terms defined in the

hello Program T&C shall have the same meanings when used in these Terms and Conditions.

Details of the Event

Event Mechanism

Redemption Venue: Concierge counter, G/F, Fashion Walk (the “Redemption Venue”)
Redemption Time: 8:00pm - 10:00pm (the “Redemption Time")

Upon conducting in accordance with the hello Program T&C a single Eligible Transaction
with a transaction amount of HK$100 or more at a Participating Merchant located at
Fashion Walk after 8:00pm during the Promotion Period and personally presenting the
corresponding machine-printed sales receipt and electronic payment slip (if for whatever
reason, machine-printed sales receipts and/or electronic payment slips are not available
and such are issued digitally, a screenshot or photo of the sales receipt and/or electronic
payment slip will be accepted (provided it is clear)) to staff members of HLREAL at the
Redemption Venue, a Member can redeem one (1) B.Duck Paper Lantern (the
“Reward(s)”), subject to Sections 4(i) to 4(vi) below.

Each Member is entitled to redeem the Reward once only on each day during the
Promotion Period.

() A daily quota of 30 Rewards to be redeemed under this Event apply and they are
available on a first-come, first-served basis, while stocks last.

(i)  Subject to Section 4(iii) below, the stated transaction time and dine-in time on the
sales receipt must be at or after 8:00pm. The sales receipt and/or electronic payment
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slip must be presented to staff members of HLREAL at the Redemption Venue on the
same day as the relevant Eligible Transaction.

(iii)  If the stated transaction time and dine-in time on the sales receipt is after 10:00pm,
the sales receipt and/or electronic payment slip can be presented to staff members
of HLREAL at the Redemption Venue on the next day, provided that there is still
quota and such day is on a day during the Promotion Period.

(iv)  Each set of eligible sales receipt and electronic payment slip can be used to redeem
one (1) Reward only.

(v) A list of the Participating Merchants located at Fashion Walk and other relevant
information will be displayed in the Hang Lung Malls App, the hello WeChat Mini
Program and at https://www.hanglungmalls.com/en/fashion-walk.

(vi)  Eligible Transactions can also be conducted by Members with the benefits of other
shopping privileges, including but not limited to those under “Birthday Bonus Point”.

HLREAL may stamp all sales receipts, electronic payment slips and other documents which
are presented in person at a concierge counter. All sales receipts and electronic payment
slips which have been presented at a concierge counter (whether stamped or not) or

uploaded through the Hang Lung Malls App or the hello WeChat Mini Program for registering
Registered Spending, earning hello Points and/or for participating in the Event will not be

accepted again for the same purpose.

Split payment receipts will not be accepted. Payment receipts issued by the same merchant
for the same goods and services cannot be split into more than one (1) sale receipt and/or
electronic payment slip. Therefore, the transaction amount on the sales receipts and the
corresponding electronic payment slips must be the same.

If applicable to the Event, if an Eligible Transaction is paid by installments, only the
transaction in respect of the first installment will entitle the Member to participate in the
Event.

If applicable to the Event, all coupons / certificates / vouchers / rewards (electronic, digital
or otherwise) to be granted or offered under the Event shall not be varied, returned,
replaced, cancelled, transferred, resold, refunded or exchanged for cash or discount or other
products.

HLREAL reserves the absolute right to suspend, vary or cancel any benefits, discounts, offers,
privileges, promotions, rewards, services and the like (collectively, the “Benefits”) to be
granted or offered under the Event at any time without any prior notice.

HLREAL may record the Event for marketing and promotional purposes and any other
purposes it deems fit. Photos, videos, audio-records and any other types of medium taken
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of customers/Members (whether they participate in the Event or not and whether edited
and with or without other persons or not) (collectively, the “Materials”) by or for and on
behalf of HLREAL may be used, presented, published and disseminated in or through
publications, newspapers, magazines, radio and television broadcasts, websites, mobile
applications, emails, outdoor advertisements or any other types of medium by HLREAL
and/or third parties as authorized by HLREAL and may be transferred by HLREAL to any other
third party it deems fit for the aforementioned purposes, without the payment of any
remuneration, royalty payments or any fees to such customers/Members. HLREAL has the
absolute right to use the Materials. All intellectual property rights and proprietary rights of
the Materials shall at all times be wholly and absolutely owned by HLREAL and/or third
parties as directed by HLREAL. Such customers/Members are deemed to agree, confirm,
warrant and undertake that they shall wholly waive and forever abandon all rights to pursue
and be estopped from pursuing any action, claim, right, demand and set-off against HLREAL
arising out of, or in connection with, the use of the Materials in accordance with this Section
10, whether in contract, tort, at common law, in equity, under statue or otherwise, in

whatsoever jurisdiction.

Unless any Benefits are expressly and specifically stated to be supplied / provided /
manufactured by HLREAL, the Benefits are not supplied / provided / manufactured by
HLREAL. HLREAL does not in any way warrant the quality and condition of or any other
matters in connection with such Benefits and shall not be held liable for the same. HLREAL
shall not be held legally liable for any direct or indirect claims, demands, costs, charges,
expenses, losses, damages and compensations arising out of or relating to such Benefits
(including but not limited to the loss of Benefits due to the deletion of the Hang Lung Malls
App or the hello WeChat Mini Program, the termination of a Member's Membership, the
change of contact details of a Member, the use of such Benefits by mistake, network or
device failures or problems, technical errors or any other reason) and the Event.

HLREAL expressly welcomes its employees and staff members and its associated companies’
employees and staff members (collectively, the “Staff” and together with the Staff's
immediate family members, the “Associated Persons”) and their respective immediate
family members to join as Members and participate in the hello Program and the Event.
HLREAL may at its sole and absolute discretion and at any time amend this Section 12 and
deny the Associated Persons the right to join as Members and participate in the hello
Program and the Event.

HLREAL may at its sole and absolute discretion determine a customer's/Member’s eligibility
to receive any Benefits.
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HLREAL may at its sole and absolute discretion and at any time amend these Terms and
Conditions or any aspect of the Event and/or withdraw or terminate the Event without prior
notice.

In case of any dispute regarding the Event or these Terms and Conditions, HLREAL reserves
the absolute right to make the final decision and the decision of HLREAL shall be final and
conclusive.

By participating in the Event, customers/Members are deemed to have read, accepted and
agreed to comply with these Terms and Conditions and accepted that HLREAL is entitled to
the rights set out in such Terms and Conditions. In case of any breach of these Terms and
Conditions, or HLREAL reasonably believes that dishonest or fraudulent conduct and/or acts
have been committed by a customer/Member (including but not limited to using or abetting
others to use inappropriate methods to affect, cause technical problems or disorder to,
damage, interfere, interrupt or jeopardize the operation or any aspect of the Event or the
hello Program), HLREAL has the sole and absolute discretion to immediately revoke the
customer/Member’s entitlement to any Benefits, demand and recover from any
customer/Member the Benefits redeemed or equivalent value in cash, claim against the
customer/Member for any damages and/or losses arising from or in connection with the
above and pursue any legal action, without any prior notice.

Due to unforeseen circumstances, force majeure events and/or circumstances not under the
control of HLREAL, including, without limitation, acts of God, earthquakes, fires, floods, wars,
civil or military disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power
failures and computer failure, HLREAL may at its sole and absolute discretion and at any time
amend these Terms and Conditions or any aspect of the Event and/or withdraw or terminate
the Event without prior notice. HLREAL accepts no liability for the aforementioned
amendments, withdrawal and/or termination. Under such circumstances, in case of any
dispute arising out of the Event or these Terms and Conditions, HLREAL reserves the
absolute right to make the final decision and the decision of HLREAL shall be final and
conclusive.

In case of discrepancies or inconsistencies between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.



" hello Happy Mid-Autumn . &SN R 4R B

1

EREE/CIEE) ( T EE” ) JIRIE hello EEEZEESTE] ( T “hello 51El")
BHTHEEMEREARAS (HEAGRAREREYERRAT ) ERREFNR
EE8EZEE - AERBMEEARAS (ABURRNKERMEARAT )
(M Bl ) KE  HREHEERE TBERS . IEHEBREKLEER hello FTEIREN &
TE% - R UREECAIAE / BEME / NER / REEHM Fashion Walk (
7 “Fashion Walk” ) °

EER2023F9H23HE9H 20 H (BREEEMX ) HiE M (&8 HE" ) 217 -

EEEISFHEMRRE (“Hang Lung Malls App” ) &8 hello EEEEISZREETEIHME/)
B (“BBEEME/NER”) PPl https://www.hanglungmalls.com/tnc R hello 51 &l
BERRARNERBERARESREE - 8 (i) "hello FTEMERURARI L B2 (i ) " AMEFURARA
ZEEEREREERES AR - AILL (i) DERRARIDE - (RIFESEESR - &RIE
hello st EER R ARIP EEMMERERETLERRANRESHEERE -

EENEEE

REMRE

HRLEMRL : Fashion Walk i FEZERFB S (ME 1REMRE" )
RLENTRE ;iR 8 =M 10 5 (T8 “RSEIE" )

FORENHAR - hello BBRAUNT S BEBSEER IR RMA ZEEREFTET
HE - IR Fashion Walk 2B EFREIEK L 8 KEE—EER HKS100 - W53
Fashion Walk B Z iR #2088 LBl H & B8 2R SRR KRB FRIRFRY
OJ#£i<8 B.Duck B ZMAIGEE—()E(TFHE _E" ) - WRLLT 4%) = 4(iv) IRFRKR

11 hello BB EBIHRS AT RBN FEE—% -
() BEZSEEER0E SEAR - K£H5E KR

(iy SEAMERBEAMIOE L REIHSER ZRINFEEWBRBREFRIREFRS D
BMBRELD - HEWBRAEBSREABPRZKENARERE DL 8 [KiE -

(i) hello EERABNR S FE A EREAIRE 2RI —KEE L 10 RERVEEWER (IR
MZ B AR RS EEINA) - alREmREERRENE R NREDMBRERSH -
BRI EBERSh - FRE B 2 5 EWE — A EEM -

(v) BERIFEEWBRMERNEFRRFRAIAERCHREEZE—0)D


https://www.hanglungmalls.com/tnc

10.

11.

12.

v)

(vi)

SEPPREAEMBEEMFAEERBSSFRERREIN - FEEERMENERFK

# 8 https://www.hanglungmalls.com/fashion-walk °

HEEBURBSEFSHEMEESEEEARR "EHEIRE, £5 -

BERINBEEWNBRERNEFRRERATBEECHRA-—RKBEERFAEL
ENELIEER - ECREERBFEETREZER (FrREEFTAS ) FAEEEEM -
DR RBIBRS A RIER - [ —' P75 B — B an A AR5 25 A0S mRUGE A BE 72 B Y
— R LRV EWHIRF/AEBFIRE - Rt - HEWE LIRS BRNHERENET
REMAMAEE -

EEHENHEBFREES AR - MEERHREREEERE  HBERIRNEEEHE
WRERER - ANESHI IR RAERFRE  FRHERESE -

EENPIRANE T A BEES / Ry / BES / BREHAJER - B[H - Rig
RE -~ BUH - BF  BEINRBIRE - il EthYm -

BERFRBEENBREE Bl AETOUEE/ZBEESPrONES - 70 B8 -
B BiH - 2B RS (4l RE) BASTEM -

BREJRNEEDEERERERDEBENEMBNEEE - HERNHIERKEES
=ARERBEELRTY - WE - MG - B - B4R - AL - FREAREI - B

POEESHRETRE A - % - Wik - BUE - BERNIBEXEE ZHEA

TR EBREEEIFLERPBES LUBENE =0 - MKFOBRE / S8XN
R - BEERENEUEMER - EREFSREDZHER - FhH - BB
BRRBHERRE - ERRBZER - R - R KECERNIBAEERTE AR &
NEBEMN / HEREENE =S T=NEHES - BE / ZESHELEHIEER
EE - R RELFGEMMR T2 NREL K AMEEFR MK E EEFR A BRES R
ETaREA ~ RIS - R - ERNIERIPAAEF] - SUERIBEAS 10 AR KAYEED
ZMBAR - FR  FEEBRACHRERER  \REESR - % F8E  #8¥E  BX
RS E S mAVE S AEEAR -

PR BIRERRSN - BRI AZEFPRHENEEBENS R - EmaRBOREENEE
B - ERHHFRERHINHEBENNER EmRFNERREUEMEEER A/
HETRE - TAZE LETEE - BAREFER N - ERSRE—IBEEER
BT ZAREEREE - ( BREARREEEAMRERD SFEERRET/
HEEBEME/NER SBEZHELL BRIZEHEBELN - BSRERER - EURE
&~ BRI KRR RS R E M REA )

BREEIREEDNEET - TIFABREBEATIETIRIFAER (i 8T, &

6


https://www.hanglungmalls.com/fashion-walk

13.

14.

15.

16.

17.

18.

BETHNEZME "HABAL,) UREERBRBSHAREES
IRHIE B TR 12 K% PR 7l A Bt Ai/ﬁﬁ—izliﬁ

(Bt

IAEE - BREEENRE

Mﬂﬂ}
E;t
s
i
i

BEJEZENE NAERE / S ERGRERESRERS -
BREIEZERIE T BRIEARFRAMAA / a4 EIEES) - BASTEMN -
MEDEB R AR LA MEEEDTFE - BEBRESLORER -

FHBSELTEY  BE/ EERAACHE BEXUWERETIHEREAR - WS
EEZEZIEF AR PRENER - %E&ﬂﬂ%?ﬂ&%ﬁﬂj NRIRZEE/BEA
EAIRHESNIGENTR - EREBSRAERYUAEZEE / EE=TERENER -
TEREREZES / G EN0HREFSEEZEE  WRIEMAETE - /K
ST -

EAATRENER - FATRDSHE/RAZEBREZEFRER - BFREARREKK -
R RS GHK - BFE - RELNESEE - BMERTS IR EL - RITE
B2l - EIRAENBIANE - BEMBRIE IR RFOR A A/ BRI & IE IS F %5 -
RBASTERN - BEMEOIEE R - BuER/S& EAFEETURE -

RIFRB AR A AP R E X E LMBEIERAATZE - —HBUEX
AR ZE -



