[ Matsumoto Kiyoshi Grand Plaza Store - VIP Preview Session] Terms and Conditions

1. This promotional campaign (the “Promotion”) is organized and operated under and
part of the “hello Hang Lung Malls Rewards Program (hello EEEIHREFTE])” (the
“hello Program”), an integrated membership program managed and operated by Hang
Lung Real Estate Agency Limited (“HLREAL”") (by itself and for and on behalf of Hang
Lung Properties Limited) and which covers Matsumoto Kiyoshi Grand Plaza Store
which is situated at Shop G15-19, G/F & 104, 1/F, Grand Plaza, 625 & 639 Nathan Road,

Mong Kok, Hong Kong.
2. The Promotion is held on 27 September 2023 (the “Promotion Day").
3. The terms and conditions (the “hello Program T&C") of the hello Program which can

be accessed via the “Hang Lung Malls App ([EFZ 5 F 1 ERIE L) “ (the “Hang Lung

Malls App”), the “& & hello EEFHZEESTE WeChat Mini Program” (the “hello
WeChat Mini Program”) or at www.hanglungmalls.com/en/tnc apply to the

Promotion, save that in the event of any discrepancy or inconsistency between (i) the
hello Program T&C; and (ii) these Terms and Conditions, (ii) shall prevail. Unless
otherwise defined, capitalized terms defined in the hello Program T&C shall have the

same meanings when used in these Terms and Conditions.

4. Promotion Details

Promotion Mechanism

Upon conducting and successfully registering in accordance with the hello Program

T&C one (1) Eligible Transaction with a transaction amount of HK$800 or above at
Matsumoto Kiyoshi Grand Plaza Store, a Member can redeem two (2) HKS50
Matsumoto Kiyoshi e-Coupons, provided that such Eligible Transaction is conducted
on the Promotion Day.

Each Member can redeem a maximum of two (2) HKS50 Matsumoto Kiyoshi e-
Coupons only from this Promotion.

() A total quota of 550 HKS$50 Matsumoto Kiyoshi e-Coupons to be redeemed
under this Promotion apply and they are available for redemption on a first-come,
first-served basis while stocks last.

(i) Under normal circumstances, all sales receipts and the corresponding electronic
payment slips will be approved within fourteen (14) calendar days from the
registration thereof. After such approval, the HKS50 Matsumoto Kiyoshi e-


http://www.hanglungmalls.com/en/tnc

Coupons will be issued and uploaded to a Member’s “My Wallet” section in the
Hang Lung Malls App or the hello WeChat Mini Program.

(i)  All HKS50 Matsumoto Kiyoshi e-Coupons are valid for thirty (30) days from the
date of issue and will not be reissued after its expiry.

(iv)  The HKS50 Matsumoto Kiyoshi e-Coupons can only be used at Matsumoto
Kiyoshi Grand Plaza Store which is situated at Shop G15-19, G/F & 104, 1/F, Grand
Plaza, 625 & 639 Nathan Road, Mong Kok, Hong Kong and Matsumoto Kiyoshi
Causeway Bay Flagship Store which is situated at Shop G03-04 & Shop F02-06,
Hang Lung Centre, 2-20 Paterson Street, Causeway Bay, Hong Kong. A maximum
of one (1) HKS50 Matsumoto Kiyoshi e-Coupon can be used for each transaction.

(v) Terms and conditions apply to the HKS50 Matsumoto Kiyoshi e-Coupons. For
details, please refer to such terms and conditions as indicated in the Hang Lung
Malls App.

(vi)  Eligible Transactions can also be conducted by Members with the benefits of
other shopping privileges, including but not limited to those under “Birthday
Bonus Point”.

HLREAL may stamp all sales receipts, electronic payment slips and other documents
which are presented in person at a Concierge Counter. All sales receipts and electronic
payment slips which have been presented at a Concierge Counter (whether stamped or
not) or uploaded through the Hang Lung Malls App or the hello WeChat Mini Program
for registering Registered Spending, earning hello Points and/or participating in the
Promotion will not be accepted again for the same purpose.

Split payment receipts will not be accepted. Payment receipts issued by the same
merchant for the same goods and services cannot be split into more than one (1) sale
receipt and/or electronic payment slip. Therefore, the transaction amount on the sales
receipts and the corresponding electronic payment slips must be the same.

If applicable to the Promotion, if an Eligible Transaction is paid by installments, only the
transaction in respect of the first installment will entitle the Member to participate in
the Promotion.

If applicable to the Promotion, all coupons / certificates / vouchers (electronic, digital
or otherwise) / rewards to be granted or offered under the Promotion shall not be varied,
returned, replaced, cancelled, transferred, resold, refunded or exchanged for cash or
discount or other products.

HLREAL reserves the absolute right to suspend, vary or cancel any benefits, discounts,
offers, privileges, promotions, rewards, services and the like (collectively, the “Benefits”)
to be granted or offered under the Promotion at any time without any prior notice.
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Unless any Benefits are expressly and specifically stated to be supplied / provided /
manufactured by HLREAL, the Benefits are not supplied / provided / manufactured by
HLREAL. HLREAL does not in any way warrant the quality and condition of or any other
matters in connection with such Benefits and shall not be held liable for the same.
HLREAL shall not be held legally liable for any direct or indirect claims, demands, costs,
charges, expenses, losses, damages and compensations arising out of or relating to such
Benefits (including but not limited to the loss of Benefits due to the deletion of the Hang
Lung Malls App or the hello WeChat Mini Program, the termination of a Member’s
Membership, the change of contact details of a Member, the use of such Benefits by
mistake, network or device failures or problems, technical errors or any other reason)
and the Promotion.

HLREAL expressly welcomes its employees and staff members and its associated
companies’ employees and staff members (collectively, the “Staff” and together with
the Staff’'s immediate family members, the “Associated Persons”) and their respective
immediate family members to join as Members and participate in the hello Program and
the Promotion. HLREAL may at its sole and absolute discretion and at any time amend
this Section 11 and deny the Associated Persons the right to join as Members and
participate in the hello Program and the Promotion.

HLREAL may at its sole and absolute discretion determine a customer's/Member’s
eligibility to receive any Benefits.

HLREAL may at its sole and absolute discretion and at any time amend these Terms and
Conditions or any aspect of the Promotion and/or withdraw or terminate the Promotion
without prior notice.

In case of any dispute regarding the Promotion or these Terms and Conditions, HLREAL
reserves the absolute right to make the final decision and the decision of HLREAL shall
be final and conclusive.

By participating in the Promotion, customers/Members are deemed to have read,
accepted and agreed to comply with these Terms and Conditions and accepted that
HLREAL is entitled to the rights set out in such Terms and Conditions. In case of any
breach of these Terms and Conditions, or HLREAL reasonably believes that dishonest or
fraudulent conduct and/or acts have been committed by a customer/Member
(including but not limited to using or abetting others to use inappropriate methods to
affect, cause technical problems or disorder to, damage, interfere, interrupt or
jeopardize the operation or any aspect of the Promotion or the hello Program), HLREAL
has the sole and absolute discretion to immediately revoke the customer/Member’s
entitlement to any Benefits, demand and recover from any customer/Member the
Benefits redeemed or equivalent value in cash, claim against the customer/Member for
any damages and/or losses arising from or in connection with the above and pursue any
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legal action, without any prior notice.

Due to unforeseen circumstances, force majeure events and/or circumstances not under
the control of HLREAL, including, without limitation, acts of God, earthquakes, fires,
floods, wars, civil or military disturbances, acts of terrorism, sabotage, strikes, epidemics,
riots, power failures and computer failure, HLREAL may at its sole and absolute
discretion and at any time amend these Terms and Conditions or any aspect of the
Promotion and/or withdraw or terminate the Promotion without prior notice. HLREAL
accepts no liability for the aforementioned amendments, withdrawal and/or
termination. Under such circumstances, in case of any dispute arising out of the
Promotion or these Terms and Conditions, HLREAL reserves the absolute right to make
the final decision and the decision of HLREAL shall be final and conclusive.

In case of discrepancies or inconsistencies between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.



[RFBEEPOE - VIP BF%IH] - (RFRAMAA

1. EREEFH ( NMEIEE)” ) JIRIE hello BEEEISREETE] ( FE hello 51817 ) HHW
HiEENERESRAS ( HEEASEAREERNEARLAS ) EBREFNAESEES
2 2EE - HEEEMEREBRAS( ABURKKRERMERRAS ) ( FEERE")
K MEHES T BERS  IEHERKER hello FTEIRZE FTHMRASHE T /OJE(RT
BMZUE 625 & 639 SRIERP O\ T G15-19 SREH K —1& 104 SR -

2. WEEFEN2023F9H27H (MEFEER"ET -

3. [BEBSFHERET (“Hang Lung Malls App” ) &+ “&8 hello [BEESREETE) M
B ER(EBERME/NER)D I https://www.hanglungmalls.com/tnc FRIBEFER
BRET IR KARIBRBRRARER - BRIE(i) BEESEESTEIRIKAR Z[E
GFHEEUEESNA— - GRIFETFURE ; (i) ERARRRAAR EEREEISREEF 2R
MERAABEOES - BMUXRERRARSE - [RIESAER  GRISEREDSREERE
BRI P ERNMERERTELERRAABEEHEZE -

4. ERENFFIE

RS

REBEH - hello BEAUSERZEFEITHE - E—HE M HKS800 B LT
TREERRS - BIERE HKSS0 MAXBEFH 2 5k

BUZEEHEHRZOER HKSS0 RRNBFEFF 25K °
ZEEBNHAMA - HKS50 MABEF RS H 550 10 - STRLF - #5hlLE -

Il E—RERXT  BERERLEZEEFSFRERENAFTEERME/NEFE 14
RARAZ ; BINHAZE - HKS50 MAFEFHFZEBRMIBEFSFRERRER
gEEBEMENEFANEFEE

. FiAB HKS50 MABEFHBENH AL HEIER 30 H - BHEN - M AHEE -

IV. HKS$50 MABEEFHZREARUNREBMBCGE 625 & 639 SEMETT/OM T G15-19
SRE R —12 104 SR BT OJE RAIRITEEREME 2-20 SREEFOL
G03-04 5 ##H & F02-06 Sk #H VA AS Hh i E NERE IS - B RR 5 R IRE A& 158 HKS50
MAEETF

V. HK$50 MABEBEF HFRERAMANR - FERABEEEESFHEREN -

VI. BEMINMIZRZBEERURBSEAMERTHEEEARR  EHEIRE F

£

(8


https://www.hanglungmalls.com/tnc

10.

M.

12.

13.

14.

15.

BERIFEEWE - HENSEFRRFRIEMAEXEGR I RESCBRE—RKE
BEERBAELINELUEER - EREERFETHREAZER (fAHEERES)
FER hello BEBSZREERSNEEBEMEER LBZERBITER hellofsn 2
BRIIAEEEREM -

DRI R AR ER - [B—B P56 — B mA AR 22 2RI RSB A BE 2 2 X
—sRU ERSHEWHIRT / SNEFIRE - EIS - SHEWIE LRSS BENEEE T
MELEMRE - HEBENHEFFRESIHAON  TEERREREER  ZHE
ROUPOBEESHRNAERER - £SO ARG R AERIERE - ENEE

REH -

HEEENHBFREDHNOR  THHERREREER  HERINHEEHSE
BNRERER - £2NEHO IIREE ASERIFRE - FHEERESR -

REPRENE T SAERES / RifS / BES / @@ AIEN - BE - BIF -
RE - HOB - 858 - BERBIRE - IFHsE MY m -

ERFREEANBREE  BEEEEE IR / RS PER - 7 - BF -
5 - eiH - BE) - RS - BASTEMN -

EBEIAZBHFREESIEEBENCSR ERIRFNVHEERNEER - EREEF
RESMEEBENNER - ERIRFBNEZRETEMSEBRAELEGRE - T
AEE EEWEE - WARAEFNER N - BEKRR—IBEZREE BN ZA
BEEREE ( BREARREZELEEMRERBSFHRERENNFEBEBEME)
BF ZEZHEALL  BRNZEREBASI - BREAEE - HUREE - BRI
Kl BB T EMERE )

BREEIRAEENEET - TRAEBREBMEATIETIRIFAE (1 "B1, X
BTHNEZRE "FEAL,) UREEXRBSERREINEE - BEAERER
UL 1 KIRGIEE I A TS ARERTIANEE -

BEJBTREEAN /| EEREaTEREREE -

EBRFRBEANBREGE  BEEEEE IR / RS PNNER - 7 - BF -
5 - 2iH - RE) - IRPBE - BASTEMN -

BEBEBRHERR AR / SR A& IEIEES - ARASTEM - WEHEE
AR FEREAAMEERTFE - BERGRESEORERE -

BRSEIEY  ZZERAACHE BERUASEBTUFERRRAR - WEREkRE



16.

17.

EREBRATZEZER KA PRENET - BERKTERRAA - HEES
EEEEEA / SEATUANERNEENTR( EREARKERSZHEM AER
AEEMEEATEARER SINEERENF - ERUEEEOENRETE %X 17
AR - ST E - WIRAFESHRER - E - A FRIBFETHIEE
3 FEAEENEEER) BEMERBARASEARER O VEENZEER
AAREBFHHEN  AREREZGENCHCHSEEFEEZEE  MREETER
BEF /2 ERITWRA  EAE R mEEWBRR MRIELCARTE  BASTEAN -

EATACERNER  ATRASHN / AR EBEEZEFNER SR EARRKRKK
R K HUK B MBS ESHEL  BMERTH KR BELORITRE B
Bl ~ EIRWPENEIALE - BREMBER SRR ARIA / stE s 4& IEIEE 15
RBASITEM - BEBECIEEE N - BEEM / S IEAFEEAISEE -

KIFAR B AR SRR E PR AR ENFE LA AERSIATZE - —H#LUEX
AR F 2



