“Springtime Blooming Privileges” Terms and Conditions

1.

This promotional / redemption event (the “Event”) is organized and operated under and part ofthe
“hello Hang Lung Malls Rewards Program (hello 1E [£ 7 15 22 & 51 )" (the “hello Program”), an
integrated membership program managed and operated by Hang Lung Real Estate Agency Limited
(“HLREAL") (by itself and for and on behalf of Hang Lung Properties Limited), which covers Fashion
Walk which is situated at Great George Street, Paterson Street, Cleveland Street and Kingston Street,

Causeway Bay, Hong Kong (the “Participating Hang Lung Mall”).

The Event is held during the period from March 6, 2026 to April 23, 2026 (both days inclusive)(the
“Promotion Period”).

The terms and conditions (the “hello Program T&C") of the hello Program which can be accessedvia
the “Hang Lung Malls App (1EFE/E%5 F1#EAZEIL)” (the “Hang Lung Malls App”), the “&Ehello

18 b% 7 5 %2 & 5t 8] WeChat Mini Program” (the “hello WeChat Mini Program”) or at

www.hanglungmalls.com/en/tnc apply to the Event, save that in the event of any discrepancy

or inconsistency between the hello Program T&C and these Terms and Conditions, the latter
shall prevail. Unless otherwise defined, capitalized terms defined in the hello Program T&C shall
have the same meanings when used in these Terms and Conditions.

The Event

Event Mechanism

Upon conducting and successfully registering in accordance with the hello Program T&C Eligible
Transaction(s) (as defined in the hello Program T&C) with a designated accumulated net
transaction amount at Participating Merchant(s) from the Fashion and Accessories (F&A), Food
and Beverage (F&B), Jewelry and Watches (J&W) or Personal Care and Beauty (PCB)
categories located in the Participating Hang Lung Mall during the Promotion Period (for details
of such Participating Merchants, please refer to Section 4(iv) below), a Member can redeem

designated rewards in the following manner:
Redemption Location: Concierge Counter, G/F, Fashion Walk

Redemption Time: 10am-10pm

Reward 1:

If the same-day accumulated net transaction amount of the Eligible Transactions is HK$1,800 or
more but less than HK$18,000%, a Member can redeem one (1) HK$50 Fashion Walk e-Dining
Coupon (the “HK$50 FW e-Dining Coupon(s)”) and one (1) HK$100 Merchant e-Coupon”
(the”HK$100 Merchant e-Coupon (s)”).

Reward 2:
If the same-day accumulated net transaction amount of the Eligible Transactions is HK$18,000 or
more*, a Member can redeem two (2) HKS50 FW e-Dining Coupons and one (1) Jo Malone Gift*,

* A maximum of three (3) same-day sales receipts from different merchants, with a net
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transaction amount of HK$100 or above each, will be accepted.

A HKS100 Merchant e-Coupon means either ESPRIT e-Coupon or ASICS e-Coupon (randomly
distributed and cannot be selected).

# Jo Malone Gift means any of the following (randomly distributed and cannot be selected): (1)
Shower Gel Purify (200ml); (2) Nectarine Blossom & Honey Body & Hand Wash (250ml); (3)
Blackberry & Bay Body & Hand Wash (250ml); (4) Lime Basil & Mandarin Room Spray (100ml); (5)
Vitamin E Hand Treatment (100ml); or (6) English Oak Scented Candle (2009).

Each Member is entitled to redeem each Reward twice from the Event. Quotas apply and are

available on a first-come, first-served basis while stocks last.

(i)

(ii)

(i)

(iv)

(v)

(vi)

This Event is applicable to hello members only. Participant and spender must be the hello
member himself/herself. Any spending not belonging to the hello member cannot be used
for registering hello points and participating in this Event.

Quotas of (a) 2,100 sets for Reward 1and (b) 500 sets for Reward 2 to be awarded under this
Event apply and they are available on a first-come, first-served basis while stocks last.

To participate in this Event, the Eligible Transaction(s) must be conducted during the
Promotion Period at or after 00:00am on the day of redemption of the rewards and no later
than 30 minutes before the end of the redemption time at the designated Concierge

Counter. No retrospective arrangements can be made.

Participating Merchants from the Fashion & Accessories (F&A), Food and Beverage (F&B),
Jewelry & Watches (J&W) and Personal Care and Beauty (PCB) categories located at the
Participating Hang Lung Mall are listed out at the Hang Lung Malls App, the hello WeChat
Mini Program and at https://www.hanglungmalls.com/en/fashion-walk. The list of

Participating Merchants shall be subject to change from time to time at the absolute and
sole discretion of HLREAL without prior notice.

The HKS50 FW e-Dining Coupons are valid for fourteen (14) days from the date of issuance
and will not be reissued after expiry under any circumstances. Terms and conditions apply
to the HKS50 FW e-Dining Coupons. Please refer to the HKS50 FW e-Dining Coupons for
details. The terms and conditions of the HK$50 FW e-Dining Coupons shall be subject to
change from time to time at the absolute and sole discretion of HLREAL without prior notice.

Eligible Transactions can also be conducted by Members with the benefits of other shopping
privileges, including but not limited to those under “Free Parking offer”.

HLREAL may stamp all sales receipts, electronic payment slips and other documents which are

presented in person. All sales receipts, electronic payment slips and other documents which have

been presented in person (whether stamped or not) or uploaded through the Hang Lung Malls App

or the hello WeChat Mini Program for registering Registered Spending (as defined in the hello Program

T&CQ), earning hello Points and/or participating in the Event can be used once only and will not be

accepted again for the same purpose, unless otherwise stated.
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10.

M.

Split payment receipts will not be accepted. Payment receipts issued by the same merchant for the
same goods and services cannot be split into more than one (1) sales receipt and/or electronic
payment slip. Therefore, the transaction amount on the sales receipts and the corresponding
electronic payment slips must be the same.

If an Eligible Transaction is paid by installments, only the transaction in respect of the first installment
and which is listed as fully paid on the merchant machine-printed invoice will entitle the Member to
participate in the Event. For transactions that involve deposit, only the value of the deposit on the
transaction day instead of the total spending amount will be counted for the spending amount for
the purpose of registering the Registered Spending. Presentation of the original copies of merchant
machine-printed invoices and electronic payment slips of the deposit is required at redemption for
verification.

All coupons / certificates / vouchers / rewards (electronic, digital or otherwise) to be granted or
offered under the Event shall not be varied, returned, replaced, cancelled, transferred, resold,

refunded or exchanged for cash or discount or other products.

HLREAL reserves the absolute right to suspend, vary or cancel any benefits, gifts, discounts, offers,
privileges, promotions, rewards, services and the like (collectively, the “Benefits”) to be granted or
offered under the Event, or to shorten or lengthen the Promotion Period, at any time without any

prior notice.

HLREAL may record the Event for marketing and promotional purposes and any other purposes it
deems fit. Photos, videos, audio-records and any other types of medium taken of customers/Members
(whether they participate in the Event or not and whether edited and with or without other persons
or not) (collectively, the “Materials”) by or for and on behalf of HLREAL may be used, presented,
published and disseminated in or through publications, newspapers, magazines, radio and television
broadcasts, websites, mobile applications, emails, outdoor advertisements or any other types of
medium by HLREAL and/or third parties as authorized by HLREAL and may be transferred by HLREAL
to any other third party it deems fit for the aforementioned purposes, without the payment of any
remuneration, royalty payments or any fees to such customers/Members. HLREAL has the absolute
right to use the Materials. All intellectual property rights and proprietary rights of the Materials shall
at all times be wholly and absolutely owned by HLREAL and/or third parties as directed by HLREAL.
Such customers/Members are deemed to agree, confirm, warrant and undertake that they shall
wholly waive and forever abandon all rights to pursue and be estopped from pursuing any action,
claim, right, demand and set-off against HLREAL arising out of, or in connection with, the use of the
Materials in accordance with this Section 10, whether in contract, tort, at common law, in equity,
under statute or otherwise, in whatsoever jurisdiction.

Unless any Benefits are expressly and specifically stated to be supplied / provided / manufactured by
HLREAL, the Benefits are not supplied / provided / manufactured by HLREAL. HLREAL does not in any
way warrant the quality and condition of or any other matters in connection with such Benefits
(including but not limited to fitness for any purpose) and shall not be held liable for the same. To the
extent permitted under applicable laws, HLREAL shall not be held legally liable for any direct or



12.

13.

14.

15.

16.

17.

indirect claims, demands, costs, charges, expenses, losses, damages and compensations arising out of
or relating to such Benefits (including but not limited to the loss of Benefits due to the deletion of
the Hang Lung Malls App or the hello WeChat Mini Program, the termination of a Member’s
Membership, the change of contact details of a Member, the use of such Benefits by mistake, network
or device failures or problems, technical errors or any other reason) and the Event. In case of any
disputes in relation to such Benefits, the customer/Member should contact the relevant Participating
Merchant or supplier of such Benefits directly.

HLREAL expressly welcomes its employees and staff members and its associated companies’
employees and staff members (collectively, the “Staff”) and their respective immediate family
members (together with the Staff, the “Associated Persons”) to join as Members and participate in
the hello Program and the Event. HLREAL may at its sole and absolute discretion and at any time
amend this Section 12 and deny the Associated Persons the right to join as Members and participate
in the hello Program and the Event.

HLREAL may at its sole and absolute discretion determine a customer's/Member’s eligibility to receive

any Benefits.

HLREAL may at its sole and absolute discretion and at any time amend these Terms and Conditions or
any aspect of the Event and/or withdraw or terminate the Event and/or its Benefits without prior
notice. If there are any changes, the updated version containing such changes will be effective
immediately. Your continued participation in the Event after any changes to these Terms and
Conditions will constitute your acceptance of such changes. If you do not agree with any changes or
additions HLREAL makes, please stop participating in the Event immediately.

In case of any dispute regarding the Event or these Terms and Conditions, HLREAL reserves the
absolute right to make the final decision and the decision of HLREAL shall be final and conclusive.

By participating in the Event, customers/Members are deemed to have read, accepted and agreed to
comply with these Terms and Conditions and accepted that HLREAL is entitled to the rights set out
in these Terms and Conditions. In case of any breach of these Terms and Conditions, or HLREAL
suspects that dishonest or fraudulent conduct and/or acts have been committed by a
customer/Member (including but not limited to using or abetting others to use inappropriate
methods to affect, cause technical problems or disorder to, damage, interfere, interrupt or jeopardize
the operation or any aspect of the Event or the hello Program), HLREAL has the sole and absolute
discretion to immediately revoke the customer/Member’s entitlement to any Benefits, demand and
recover from any customer/Member the Benefits redeemed or equivalent value in cash, claim against
the customer/Member for any damages and/or losses arising from or in connection with the above

and pursue any legal action, without any prior notice.

Due to unforeseen circumstances, force majeure events and/or circumstances not under the control
of HLREAL, including, without limitation, acts of God, earthquakes, fires, floods, wars, civil or military
disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power failures and computer or
other technical failure, HLREAL may at its sole and absolute discretion and at any time amend these
Terms and Conditions or any aspect of the Event and/or withdraw or terminate the Event and/or its
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Benefits without prior notice. HLREAL accepts no liability for the aforementioned amendments,
withdrawal and/or termination.

No person other than the customer/Member who participates in the Event, HLREAL and its related or
affiliated companies will have any right under the Contracts (Rights of Third Parties) Ordinance to
enforce or enjoy the benefit of any of the provisions of these Terms and Conditions.

In case of discrepancies or inconsistencies between the English and Chinese versions of these Terms
and Conditions, the English version shall prevail.

These Terms and Conditions are governed by the laws of the Hong Kong Special Administrative
Region and the Hong Kong courts shall have exclusive jurisdiction if any dispute arises.



TEHERIEE . BRI AR

1.

ERIERE ) RDIEE (TE TIEE L ) IRIE hello EEEISEEETE] ( T Thello 581, ) &
LR ERENENEBRAS (AEASGANEREEMESRAS ) BB REFNGASEE5TE
ZEE - SEBHRERMEREBSRAS (ABMUAKKREEMERRAS ) ( ME "EE, ) &
2 HRESEeE0NmBEcriroat / BEmE / MES / R IEAR Fashion Walk (T
T T2BEERS, ) -

LEHEEEENR 20265F386H £20265F4F23H ( BEEEMA ) HAR ( N TIEENEAR L ) 21T -
EEFSFHERRZEN ( TE "EEESApp. ) - B8helolEEFBREFEMENER (T
T "hellof{fS/MEF 1 ) 3 https://www.hanglungmalls.com/tnc EHBhellolBfZ 5 R E 5T EIE R
AR (T "helloFt EHEFR MR, ) ERBERREXEE - Mhellost BNFEFUR 4RI ASEE)
BRI ZEEERAREERN A AIMUXEBERRARSE - RIESEEE - &8

Zhellost BRI R AIR P EZNMBE R ERELFERRANGEEHREDEZE -
EENEFE
MERE

FOEENEARE - hello 8 ( & Rhello 5HEMERRAAR] ) RS EBREDS 2 REY - &
M HEEFRIBEAZEEREZAEE (2E8PHFMIRBSHE N XFE4(v)Zn ) EES
HEFRRITSHEMEESRE (W AREhelost2ERAME 2 8 EREF I NETREINE
RORZEHE ) - BIOERPINIEEERE -

HASEREL - Fashion Walk f FEERES

HZERERE : 10am-10pm

BqE ()

Bl B 284 &3 58 mHK$1,8008, M 1B /D AR HKS18,000* - TI#ERE — (1) 58 HKS50 Fashion

WalkEEFEES ( 18 "HKS50 FW EFEEEEH , ) & — (1) 5& HKS100 BEEF 5~
( T "HK$100 BEEF%, ) -

BE (D)
BlHE2%F B E FEMHKS18,0008 ) E* - Ol EREM (2) 5k HKS50 FW BEF &S & —

(1) ¥3Jo Malone & m* -

*BRZEB-Q)EARBFPNIIHER  SEEBFIX5HTEMHKSI0080 L £ -

~ HK$100 B F & F 25 43ESPRITSUASICSE T 5 ( BEHIRES - AREE) -

#Jo Malone femBLU MEAI— ( BEHIRES - ARREE) (1) FEEEZRERE (200ml);
Q) BRICHBEZBFHREEAAERR (250ml); 3) BETFTHAREFNREEAARE
(250ml); (4) B1& -  ZHAHBREWEEEIER (100ml); 5) #MEZBEFE



https://www.hanglungmalls.com/tnc

ol
S
ﬂ‘ﬂ*l?
R
e
o
=
~
A
b
i

SHEAR - LRLT - E5h]
IF -

(i) JEER[RhelloBEZHE - Z2MEBRHEZLARheloBERA - HIARERZhelloZE
ZHEI AT EiChellofE ) RS EALEE -

(i) TRENBREZEE—-RES2100) KEE _RZEA50017 - STRISLRE - B5ERILE -

(i) BRSHEXEH  SERXSUAERNESHRARAENZERRERET - WHAREE
RFHERBRBERRAIB0DETH - BERAAZE -

H)ef}

(iv) 2SHEBREDSHREREY B8R REBERREAEZEERESBEINEFZEFSHE
(2 % % App KR hello 0 & /N B B R £ BB ERE B B E H A UL
( https://www.hanglungmalls.com/fashion-walk ) - ZREEE R ERETE - BEE
BRENNIFRETEN  MAERTEH -

(v)  HKS50 FW BFEIEFARZH B+ (14) RAER - BEEN - B2 MR
AFE - HKS50 FW BFERESFRIRMEAALR - FF1FHFSEIHKS50 FW EFEEES
% © HKS50 FW EFBEMEFHNERRRKANEACKETEN - BEEESBHIRE
RETERN - BASITEA -

(vi) EERIIMEZHEBEERURRSEEMEREE  SFREARR TAEER, F -

BREOEZHRE L NNEEWE - HERNEFRREREMBRIHETEE - IEHRBAL
MHSHEWE - EFRREREMBRIXG (FAREEEEE ) AEBEREFS App hellofd
EEFLBESEHEE (EERhello STEIRIURMRAI ) ~ BElhellofa D K/ S EEE) - 19R
o BfFERC—R - ABEEEEM -

DIFNTRBBRABER - B—BFRE—EmMRFR BN RBIBAREDBR— (1) RU
ERSHEWERN / AEBFIRE - Bt - HEWEB ENRSEENHERNEFIRE LRSS
BRAME -

EPEENHEBFRESHANT - ME—RTREEREREREERARERIFNER L
INRENRNRS WBEERURNBEEHENAERER - EXNEH RN EARE
fRIRE - FNAERER - S RHENRS  REFERFERNWPEEE - MAZRBEEESR -
VIR EEHEERE - FRNRFEL TIAX KB RINZRRAERBEHEF TR - B
HEZE -

. EBPRENEFFAERES / Rk / BES / BEIOATENR - RO - R - RE - BUE

B WENRRIEE  ITHREMY) R -

BRABEMNERERF  BUSBHEETOER/ SRR PNES - Sm - 7 - BF - 5
fesH ~ RE) - RS (7l TRE ., ) - RENEREEBHBNETN - BASTEM -


https://www.hanglungmalls.com/fashion-walk

.

12.

13.

14.

15.

16.

7.

. BEREUREESEEREMER DS BENEMBNCIEE - HERNHEBEREEES=THKRE
BRERE / @8RS ZMA - Fh - FBERANECUEMBENERE ( FAHZBRE /882
G2IEE) - BELBIREE  SEEEMASHE) (FE "ML ) ELRTY) - 5 - HME €
8 B8R - #lh - FREREN B8 - PINESAREAREFEER - 2% - LAREEE - 18
BTOREREB ZMRDZAERRES LHMBNE =%/ - MEFORS / GEXNEC
W - HEERENECUEMER - EREAZEREE 2 MR EHERE - 2XR0EE ZM IR
PREMBEEMEtMAERENRERN / NERRENE =A< NEBYHES - Bx /2524
IEEBZWRBEE - HER - REWAFAGE PR T 2 MR K AN EFR K L EFKEERESI
EREAIEREA ~ RS - 18R - BRFIEERFERET - st B2 RBUILRFI0ASIR RAEE Z##
EHARE  EWREESRE - £ FRA - G5 - B EM S ENEASEEEER -

BRIFEMRERREH Bt BRREERMERE / BH / HE  ZRENIAZHERHRE / =H /&
& - ERHHFRESEEBENSH  EnIRFNERREOEMEE ( 2EEARRER
) MAELEATRE - MAZE EEIEE - WEARAFNERT - EEKZE—TIBEZEXR
BB ZAREERPRAEE (HEEARREEEEMRER R ZAppehellofl 5/
P ZEZREAL  BERGEREBELI - REHEE - BUEBAE - BRI KRB ES
TOEMRER ) - MEREERNEEFE B/ SEREREHESAGPAREZHERD

B4R o

BREEIREENEST - TRABREBBMATETIRIFAE (#iE "81.) ) MAKSES
BENEZRE (MEELHASE "HBAL, ) SEAREFITES - ERAEBRESULRR
12 RERFIEE A TSR E R EITDEE -

ERIETREEA / EERELFEREARE -

182 (R BB RE R BB RS BB cU AR R A RIS SN RV 5 M ~ BUEIS & LIRS K/ EERE - 84S
T8A - MRBEOEN - % ENBMNRARIENEN - B HEESERSRIRIRE M
RZER - WRE N ARRERFHMAE T E LRI - FUBFLESEES -

WMEVEB AR RARMEETTFE - BEGRERLREE  BERIPRERRLIRE -

ZPLAIEE  ZEEWRARCRE ZERUMNSETIRAKRAME - UERERZEZIER
FARFRENEF - EERKERRAR - HERRREEA / SEFEUAHNERRFFERTR
( BREEARRERRARMAERALESHMFETATERRESSTEHNWEE - EAUEEH
FOEPDZETE - HMREEXHE - HEUBE - WIRSFERFESNER - #E - AFHIR
METHERITAALBNEESE )  BEEFSREEJUAABEZEENRE  BREEX
WZEENLHELSFRSEEZEE  LREBEERENORE / gERNEURE LA RmESE
RBR KR ERTE - BASTEM -

EAAIERER - AIRABHH / AARBREZEGRER - SFREARRREKK  #E - X
SNHK BT NELNESHE - BMERTS  BR - BL - OR1TRK - Bil - BREENE
PEE ELth X0 AR - BEEREERIE AR AR SOEB RSB / siE sk 4 LI5S S

U]



M/RBRE - BASTEN - BERMEQILEREN - HEEHN / SR IEAFEEAEE -

18. RSEEEFEE /28 - BEEAKEMRBRIMB LTI - HIITAASRE (SHEFE=ZEF)K
Bl) BEITHZR AR ARIBIE R -

19. RIRFRBABRBISR SRR E P IR AE N FE LMBREUEENATZE - — BRI A RZE -

20. XMERKMAAREEBRFRTHEREZREE - FEERHEREURARREAAFSIZNFEZER
BENSAEEE -



