


Building a
Sustainable
Future

Hang Lung is committed to building a sustainable
business model with two of its integral elements -
“hardware” and “software”. The twin covers of the 2018
Annual Reports of Hang Lung Properties (stock code:
00101) and Hang Lung Group (stock code: 00010)
highlight our unparalleled “hardware”- the unique
architectural and design features of our world-class
properties. These outstanding qualities are the
essential complement to the disciplined execution of
acquiring prized sites ideal for properties developed to
the highest standards. Meanwhile, companion
sections in the annual reports focus on our exceptional
“software” - customer service, shopping experience,
corporate governance, social responsibility and
sustainability initiatives. Excellence in these areasis
key to our customer-centric strategy that gives the

highest priority to putting people first.
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