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Heartland 66, WU han: Sta rting AnEW Designing Anew: Green and Chic
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Sustainability elements have been incorporated to Heartland 66
in Wuhan since the early stages of design. Three feature spaces
were created with new concept. These include a Sunken

Plaza on the ground level, a delightful rooftop garden, and a
“lightwell”inspired by the water world. Plenty of energy-saving
designs were adopted in the project’s development. Low-E

and soundproof glass panels are widely used. Water-saving
technology helps reduce fresh water consumption by 30 to 40%.
Innovative sewage treatment system helps minimize the project’s
environmental footprint. Back in 2014, the development obtained
Gold pre-certification of Leadership in Energy and Environmental
Design (LEED) for Core & Shell Development from the U.S. Green
Building Council.

FARBMENEIERZIETIABEEER & - XRERENBEARNETAIE @ TirSEER
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The much-anticipated Heartland 66 development in Wuhan opened its doors on March 25. This is the
10" Hang Lung project on the Mainland, and signals our arrival in Central China.
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Feature space “Lightwell”is inspired by the water world
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The mall presents three permanent artworks to enrich customers'shopping and leisure experience. New
York-based design studio SOFTlab's Mirror Mirror is erected in the Eastern piazza. English artist Petroc Sesti’s
Vortex can be seen in the rooftop garden, while Paris-based
artist Vincent Leroy’s The Three Blue Floating Lines is on

display in the Sunken Plaza. Several AR installations with
different themes are set up in various locations throughout
the mall during mall opening. Customers can interact with
those installations with their mobile phones and have lots
of fun while they browse and shop.

BONERS 7 BRRERESHFEFK - R ERI7Z7AFE  pa
FOREH RBMIR L  1SITEIROFRAREREE b
weny AR FRERSESZEESANES . LAl
BORIERE 15 0 BN SE IREIF T 5 — T o MRt
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Heartland 66 in Wuhan measures a total GFA of
450,000 sg. m., which comprises a world-class ‘ 4l Y Y \ r
shopping mall of 177,000 sg. m., a Grade A office L} S 7 Sl Y AR ¥ » (7 |
tower spanning 151,000 sq. m. and three towers i Zl ' e
of Serviced Residences. Upholding Hang Lung's =1 T \‘ X g"&ke’kg
vision to create compelling spaces that enrich
people’s lives, the Heartland 66 also signals the
beginning of a new chapter in the lifestyle aspirations of the people in Wuhan. From its design, construction, and tenant

A TR ZRE CGBFHEF)
Artwork Mirror Mirror in the Eastern piazza

portfolio, to its operations, service provision, and experience creations, Heartland 66 stands as a world-class landmark in the
city of Wuhan, encapsulating and reflecting the city’s pulse and dynamism.

< BFYAWAREDIEE
Interactive AR installation at the mall
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Business Anew: Growing Together with Corporations

mBkMET  HBRESI SRS E

Tasting Anew: Introducing Renowned Brands to Wuhan

A BRERTROVERE TR EE
Balenciaga’s first store in Wuhan opens at Heartland 66

ERARYMEBE ES  RNER 7 Lix NRFEND - )kal
MNNMNOREBREERERTFRRNEE - BRR/EKEME - HF
B2 R (Balenciaga) ~ BB (LOEWE) ~ F#i%k (Hublot) -
E 2 =% (Pomellato) - Vilebrequin + LONGCHAMP ~ THE GLARE¥J2
BRTRNFRITE BHEFABURARBETNE EG0T £
HESXREXH80,000 A XMEF - GIEMETRERE - L&
EREREAEEINLELERS - BS (Venchi) MENEES 75
NEELESFSEAZT L  REIBBHRERNSHEEMAN
EXREN -

7 (Fendi) ~ 1AE (Piaget) * IWCHEZRK ~ JT1FA (Vacheron
Constantin) ~ JTE & (Montblanc) W F 3 XERE #7185 IR K
JE o tbsh - @B (Dior) ~ H 3 (Gucci) ~ B S EZE (Louis Vuitton) &)
ERIEMENEHSE - BT 2 NERNERE BT ZEZRERE
Wik BEINIXRNMAKEEMNFEEL - RE  MRASEAE
ZRFAT S IR ARIE o

Heartland 66 has attracted about 110 renowned brands to open their
first store, exclusive store or flagship store in Wuhan. Balenciaga, LOEWE,
Hublot, Pomellato, Vilebrequin, LONGCHAMP and THE GLARE have all
chosen Heartland 66 to house their first store in Wuhan. Since opening,
footfall levels have been impressive, reaching 80,000 visitors a day the
highest. This has contributed to tenant brands’ outstanding sales results.
For example, Balenciaga recorded its second-highest sales on the

first trading day sales in China, while Venchi also recorded its highest
first-month turnover for China. Both these results demonstrate the
tremendous potential of the high-end retail market in Wuhan.

Fendi, Piaget, IWC, Vacheron Constantin
and Montblanc will open their only
Wuhan store at Heartland 66. The feature
cross-story stores of Dior, Gucci and Louis
Vuitton are also opening soon. In addition
to these international fashion brands,
Heartland 66 has also gathered a number
of popular food & beverage outlets,
including Fu Rong, Spicy Joint and Kang
Ho Dong Baejeong.
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The business center in office tower offers comprehensive facilities

EXEES N AURHRREZ RTREATEES BTRBERENES N ARE  ERAER
K23,000F 5 KE) “BRICIBRENRE" — EMARZEFEAMRYBRES HHE - BRIEEFE
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NAEERRREN - KEMREH
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The office tower at Heartland 66 operates according
to a new concept. It offers traditional office floors
which allow tenants to decorate according to their
own needs. The office tower has also introduced
the ready-to-use “modular office’, measuring a total
area of 23,000 sg. m., which best suits businesses
requiring a relatively small office. The modular
office is refurbished with environmentally friendly
materials prior to lease, significantly reducing

the amount of construction waste generated by
decoration and demolition.

The office tower also aims to provide a healthy
working environment for corporate. PM2.5 filters
and sensors have been installed in the building.
Ultraviolet lamps and photocatalyst air purifiers are
also installed for sanitization. Indoor air quality is

DEETE guaranteed thanks to highly effective ventilation

systems and high-pressure spray humidifiers.

A 1,000 sg. m. business center has also been launched at the Heartland 66 Officer Tower, providing a number
of meeting rooms, comprehensive meeting facilities and flexible business support to corporations. Premier
building design is complemented by the provision s "'
of attentive support, contributing to a wonderful
development platform for corporations during their
entire business cycle.

b BURIBRES AR E SRR T TEINE
Heartland 66 provides an excellent working environment
for corporate customers

ZEEFEL

Cluster of Prominent Corporations

BEONER T N NEREERPIINMBELERHE - BRERPEFZ AL - BER (Total) + B (DHL) -
BRONRiT - PERBALTE - ESMRECWIREMETA @ #— S NERVER T IENCRAANER
XA AT o

Many renowned companies have selected Heartland 66 Office Tower as the location for their offices. These
include Ping An Life Insurance of China, Total, DHL, United Design Group and CITIC-Prudential, to name just a
few. Even more prominent corporations will be moving in soon, further strengthening Heartland 66s position
as the district’s business and talent hub.
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Hang Lung Publishes Sustainability Reports 2020
Furthering our Commitment to Sustainability

EENINIA T 7 IEEEAREBELHN2020FEAHEXRE LIRE - AT
BNEFTAHFERRMEXRNERERER - #H—PHBA S RGTH A FFEL
KRBT ARNES

Hang Lung recently released the online Sustainability Reports 2020 of Hang Lung
Group and Hang Lung Properties, highlighting the progress made on advancing

sustainability initiatives in the course of past year, and setting out the steps ahead
as we become one of the most sustainable real estate companies in the world.

negngen | g

EUSTTHINAEKILITY
) 2020
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BHEAT20206F V)5 T EHRTENAHERRIER Following the launch of our enhanced sustainability framework in early

fF BETHOAMLENT  NNEETH - RREE - 2020, focusing on Climate Resilience, Resource Management, Wellbeing and
BRI BER S EREH— RN BEXRENE Sustainable Transactions, Hang Lung announced a set of 2030 sustainability

$ebn 0 B35 2021 IR - H2 RE L EBEN goals and targets, with 35 strategic environmental, social and governance

oo

\ ~ / Provision of epidemic pack to all staff and

adequate personal protective equipment for
frontline colleagues, such as face shields, goggles,
and gloves

1EERKE HLPulse | 9

ET—1 F4H&1E Overcoming Challenges of COVID-19 as One Team

TR B IA » 201978 RIm B R IE A B AT SR The COVID-19 pandemic undoubtedly presented us with many challenges.
FhEkEL o R - BN TEFBAR LR S » & Nevertheless, thanks to the dedication and commitment of our people, we were
HATEARIF R T » R F2020F AR 435 1E able to protect our staff while maintaining normal business operations as far as
EEEE o RIVENZHEW  AFESE possible in 2020. Multiple measures were adopted to provide practical support to
T - (R R | our colleagues and safeguard against the risk of infection:

L% R RIS /NE © B 2B 201978 s Wy rrvcasmEnRTREE20198
SHNREA N KRS

Free COVID-19 tests for all employees
required to self-quarantine

A dedicated pandemic response team to ensure
rapid access to the latest information on COVID-19

R Iy =] IE N N 1S o ~
KM TELHMT R LRMBE RS B *
B RO ERAE R o> BRI N S E R R B R S RS
Flexible work arrangement and stringent \) Counselling services for colleagues who are
reporting and self-quarantine protocols to 3 mentally stressed during the pandemic

minimize social contact and contagion &

F=R20198 RmEREAR - EINEE
£ A T A8 TRt $730%
Increased the overtime basic hourly rate

for operational staff in Hong Kong by 30%
during the third wave of COVID-19

NIABRFRHEIEE - MABLRFRMHR
B DA ES - fINEE - FREENFTE

Eir e BANEABLSMIELRETEFER 82

(ESG) key performance indicators (KPIs) set for 2021. We have also made
significant progress on sustainable finance, which accounted for 13% of total

20205F K« Al R S BA BG5S R AT ATIFRAI13% ©
debts and available facilities at the end of 2020.

2020F AL KB — 8  Sustainability At-a-Glance 2020

AL ZIE — HAEEH#HE Four Priorities - Our Progress Made

MY SERZE{E CLIMATE RESILIENCE HRIFEEME RESOURCE MANAGEMENT

SRR 20194 52 946,0000% ramER019FRLBIE21%
@ Reduced over 46,000 tonnes of greenhouse gas ' Achieved over 21% of reduction on our electricity intensity
° (GHG) emissions compared to 2019 compared to 2019
- . " o= Holb 4B A T LK%
‘z‘éﬁﬁ’-ﬁﬂ%}ﬂﬁﬁiﬂﬁaﬁﬁﬂgﬁ\ o o w L B4 52019E T 4938 146,00031 75 H4 K
SEEMNITE r ! Conserved over | 46,000 m?of fresh water by our Mainland
® portfolio compared to 2019

l:: Adopted climate risk modelling that supports the
development of our first company-wide climate
adaptation plan

}\ B cuRTSTRARSA0%
= F1 A AN N,
$#643’678:FEE1E$HW% “ Female employees taking up around 40% of our executive positions
Generated 643,678 kWh of renewable energy

#E#E WELLBEING

#8IT519,595&8FEALRm12,805/ e X TR
. Our employees have contributed 1 2,805 hours on volunteer

EJ'?%@B‘E% SUSTAINABLE TRANSACTIONS activities to 19,595 beneficiaries

’ ERHTRHESRITnETOMIT BREm2,500H A T &M KA
A Arranged sustainable finance amount to &=  Donated HKS 25 million for a wide array of sustainable
»

HKS5.4 billion community investment programs

ZEX - BRAEERER Over the years, Hang Lung has received extensive

ﬁjj .ﬁiﬁiﬂz A S AR 3K1E5 T A recognition and accolades, both locally and internationally,
strivingifor Excellence FMEPFRT SZHIAR FIEZE o for our unwavering effort to pursue sustainability excellence.
Member of < ]
-
Dow Jpnes_ ] ) Hang Seng Corporate oY
Sustainability Indices Sustainability Index
Rer G R E S B
eries Member 2020-2021
Powered by the S&P Global CSA * k K 2020
B201 76 RIELUFERMAN 2010 1R S LASK - LN FRMANIE 2018 2020 5% = 2 RINTF R MEVS 7t
R A AR R WE A TR

Index component stock for 11 consecutive Achieved a 3-star performance rating and an
years, since index's inception in 2010 A grade disclosure rating from 2018 to 2020

Constituent stock for four
consecutive years since 2017

BEEHTEERINIAZED "RELIEAGRK2020" WIHERK MR AR (RHE) Z5)H 3K

CPA IR RR R S TR
Hang Lung Group received Sustainability and Social Responsibility Reporting Award in the Non-Hang
Hong Kong Institute of i italizati i i ifi i
Certifiod ot At tonte Seng Index (Medium Market Capitalization) Category in the Hong Kong Institute of Certified Public
EHAHEAR Accountants'Best Corporate Governance Awards 2020

Scan the QR codes to read our Sustainability Reports 2020

B — B EIRRATR20205F E Al L A RIS eI 2 5E
Hang Lung Group

BREH =
Hang Lung Properties
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Mr. Aris Maroulis, Director — Leasing and Management (2" from right), and Mr. Sean Ang, General Manager of Olympia 66
(1% from right), attended the tunnel opening ceremony on April 30, together with officials from the Dalian Municipal
Government and representatives of Dalian Metro Group

ERREBRE S NER2S L AR A TTA
BEDTHE—BYs S EAER - AMERE —FEFEne
RIFEE - B - FRERTAEIES

SFNITARERTAREHE AR ZHEBAE
BT 7 T —F © £K275K » FHIEE RSSK @ =R
W o BIBELE T AEERE S HIR TR - BRI S L8T i
NE BENRA T HRIZIT - RIBHBEDNTTAEMEKFSH
BEEMTAMNRMEN  BRETHEHRATERNETRA
FHEEEBEE - NRELBBHXE -5 -

BEHIRIT R TR
RILAT LR

The spacious passenger
tunnel is simple and
modern in design

A new underground tunnel for pedestrians, connecting
Olympia 66 with the Metro Renmin Square Station of
Dalian’s Line 2, was officially opened ahead of the Labor
Day holidays. It provides customers with comfortable and
convenient access to travel between major destinations in
the city via the Metro network in all weather conditions.

The spacious passenger tunnel, built beneath Datong
Street, is 275m long and 8.5m wide on average, running
from Renmin Square Station to the basement of the
mall. Its modern design echoes the style of Olympia 66,
Dalian. Other pedestrian-friendly facilities in the complex
include travellators, escalators, and accessible elevators
for people with disabilities. Together they contribute to
helping build a caring and inclusive society.

— : S
P _
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Annual General Meetings 2021

BE-REAE-IPESRAXANIS  MBRRAFASRRNULRENES2FEENENTEZ
— o ANBAXRMNBRERMEBERHERNEETREXNR - RNSEFNFFR2HEXTEAME M
B BRTEDKE2WS BB RE EERBUERESS -

BIMNWESKBERLLE TRERATHELE BEMSEEMZEAERAMESTOHAT
4R30RHETHERBETNAFAS  SRADEZLAUSRANZHER KL FHKE - FENE
HHNTZHRNEE  ADERREENS - RANERNSRBBAERROZSE  BEMNSE -

We value every opportunity to interact and engage with our shareholders. Our annual general
meetings (AGMs) are one of the key platforms we use to maintain direct communications
between our shareholders and the Boards. In response to government restrictions and the
potential health risks arising from the pandemic, the form of our AGMs has evolved. In addition
to hosting physical meetings, we have created live webcasts to enable our shareholders to
participate virtually.

Our Chair, Mr. Ronnie C. Chan, Chief Executive Officer, Mr. Weber Lo, Chief Financial Officer,

Mr. H.C. Ho and other Board members attended the AGMs in Hong Kong on April 30, providing
updates on our business performance and strategy, and their views on macro issues and the
market outlook, as well as the opportunities that lie ahead. We thank our shareholders for their
continuous support and appreciate their cooperation and understanding.
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. “ERHEERS: Highlights of HANGOUT:
H A N G O UT O pe n I n g U p o SEHT |Eﬂ—j/\ip\]§_ 150 A 0 Iictil\/?ty ::a(c):e accommodating over 150 people
New Business Opportunities Won CEO Award t RS IBONT MIERENE.  tnorooms e weaand ot on

Wﬁ[ﬁﬂmmr

® The first workplace in Wuxi offering 5G connectivity

s WBLEHE NG SEEEZE " ; e held
RHEANBERERIINENTREBAREBALE=F SEFHLLATN o AREHTOMUELY o B
BEE - EFoRZONMERNTEEN 2™ EMNBEERAZIINTRE  EFALA * HABHAMAXHUBESE 2 W AL * Mobile MAXHUB intelligent conference system
o RAARRBIEANEREHH e Face-recognition access locks

*&k*ﬂ%&%%W"A*ﬁ*ﬂ%ﬁ'fﬁﬁ%ﬁ’l\%IjJ EAARBESZE“ER"TA B N \
s WENEFLEBEMHMERE - FLT e WeChat mini program to handle visitors’

S5 55 pr o= T 2 Rk o .
2021 F X -FEHTHERAR SWERMAE RED appointments, conference rooms and event bookings

As it enters its third year, the CEO Award continues to recognize teamwork

and cross-team collaboration, and we are excited that the assessment criteria
now include the expression of our vision, mission and values. After a stringent
selection process and discussion by the panel of judges, the winner for the first
quarter of 2021 went to Central Office Leasing & Center 66’s Office Leasing —
for Hang Lung's first multi-functional office and business space, HANGOUT.

2 hy mccwmgm
e n
w

UZ%?

ERTITENRENRZRTMMURE T D AERSNSHCHE LR 9%% ER"HN | RULBE=WE

SESILLVAHHIME - 1ERERS
4%?6)%28E|i7ﬂ9m%§¢&%%
Q021 B —FETREBHAK |

Kudos to the HANGOUT team!

If there's a project you're proud to
have been part of that involves
cross-team collaboration, please
submit your application for the
second quarter of 2021 CEO Award,
which will open for application
between June 28 and July 29.

RADAER - Bt —ZYLE T AT 7 £ 8T AL A R 2 AL
B o XA RR T RAWEN—DEIBA - 2RI A RATEOTEF 45

E—NMLENDAERE - FBIREDE - 4E - KH - KIATH
SRR e

The flexible office space HANGOUT in Center 66 meets the diversified
needs of office tenants and enhances the office experience while
strengthening our branding and leading position in the market. This
project exemplifies how we work as a team, creating a workspace that
enriches the lives of our tenants and embodies sustainable growth by
connecting our customers and communities.
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2021 £4T32
2021 Golden Lantern Award
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RIS
Awards and Honors

This award was presented during the China Commercial
Planning Festival. Over 390 renowned shopping malls
in the country competed for 22 awards. Riverside 66

in Tianjin stood out from the crowd and received the
“‘Innovative Design Award".

BMNHMERARSE " UENE HEH  ETESEH
R OB RIRRKREEERE S8 & "K&" v&L
e FTEIRIMPREBERF -

Hang Lung projects and teams have been recognized
with several awards for our commitment to achieving
sustainable growth. The awards acknowledge work
we have done in the spirit of “customer-centricity”
and the pursuit of excellence — both of which are
part of our core values.

2020 FEEHHH{ES
China Shopping Mall Value Board

BREUBERFERFEFIHIZEREAREL - ElLRTAER
RN o SFRBES 7RAR EBRTTRK 2K - MRRIEES 17
ME “BETX" EBES R "EHEFIRRRK -

The board is well-known in the industry as awarded parties

are jointly selected by professional adjudicators and votes
from industry peers lodged during the award ceremony
itself. Parc 66 in Jinan received a gold award in the
“Asset Enhancement” category, while Riverside

gi@%?ﬂ[ﬁ]jj *E?i—ﬁ._\lm : y 66 in Tianjin garnered a silver award in the

4 “Marketing Activity” category for its event
GOGREEN Advocacy Enterprise “DIMOO Space Journey”

FEBLER HEEERSIRATIEERA T
RE#RIRIt ARBAHERREXCBABRTE
iz 47+ FNature Gear&Bang! Shanghaifk 4 & 2
#) “GOGREENZXERRERH "™ FIRFZITH "SEF IS
HEITER " o

Grand Gateway 66 in Shanghai has %1%&1:\&&%%%%;5*&

been recognized as a “GOGREEN
Advocacy Enterprise”in the “Green Best Property Safety Management Award

R

Future Ceremony”jointly held by ERSRREN R T O AR - s s (T = et 3 AT A
Nature Gear and Bang!Shanghaifor Vo j(licﬁ # \./%j(ft K9 E§1iﬂ/\ﬁfgf|’%mlﬁfikj< '1t;H—7< . ﬂﬁlﬁ%ﬂﬁﬂﬁﬁéﬁw\vﬁ
adopting energy-saving design after \ _ FTIRIEH) " R TLIERITP BRI G o XA TR 7SS B BeR i e « M {E 2R
an Asset Enhancement Initiative, “ m——— R 89 THEIR) © BATRE MR IE N R TIRESED s S s h s -

and for embracing sustainability in :

) ) i Amoy Plaza and Amoy Gardens in Hong Kong
its daily operations.

received a merit prize in the "Best Property
Management Award in Occupational Safety and .
Health"awards. The two properties also received the 3% ; a7 = . . i

'GREEN FUTURE CEREMONY. “Best Workplace Infection Control Measures Award!’ s I '

S : newly introduced this year to recognize properties

: that have taken effective measures to prevent the

s : spread of infectious diseases. The approaches we have

. taken include enhancing disinfection and providing

staff with appropriate protective equipment.
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Chan Tseng-Hsi Foundation
Helps Students Realize their Dreams
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‘BNEERGHGKERES  BETESHNHEY > BNNWKZZBRARINFTTRE - " RERKA
RGN o REER TREBPNFL - 2018 20205 KRR FN AT Z XK 2 5 #
THER "B NEBRUARZHAZLNRIIEBEZ L ZUIRE -

“We are indeed grateful to the Chan Tseng-Hsi Foundation (CTH Foundation). Thanks to the
Foundation, our university life got off to a smooth start’, said Crystal Leung and Stanley Leung,
children of Hang Lung staff member Leung Cho Chiu. Crystal and Stanley achieved excellent results
in their public examinations and earned admission to the Pharmacy and Medicine Programs of the
Chinese University of Hong Kong in 2018 and 2020 representatively.

REFEBEBEIEERS TIE  SEABIIFRAE - THERI - 12—
RZE  MERTHE-NEFIE - [FHF RN ABRONEZRZER -

' RETTOMBER - BN TEESZIRFRNFRMEEFMEIME - RIEH
]] W HREAESWZER  RERHERESAUBPHREEBIEIKRET
BEREREMABLFRENFE - TREBPRERE » REMFIBRAL - SHK

o TAAKE o

Leung Cho Chiu is responsible for guest service at Hang Lung and has worked for the Company for more than
24 years. He is his family’s sole breadwinner. When his children were successfully admitted to their preferred
courses, he was incredibly proud but at the same time worried about the costs involved. “When | was feeling
stressed about my finances, | recalled there is the CTH Foundation that can help. Understanding that the CTH
Foundation aims to help students in need to pursue their tertiary studies, | decided to apply. | am so grateful that
the application was approved. That's a load off my mind!” said Leung Cho Chiu.
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Leung Cho Chiu’s daughter - Crystal, currently pursuing a degree in Pharmacy, said that the CTH Foundation
helped her stay focused on her studies.“In my first year of the course, | took on a part-time job while
studying in order to help bring home the bacon and relieve father’s financial burden. As the courses were
getting more intense, | found that balancing schoolwork and a part-time job with good time management
was becoming very difficult. The financial support provided by the CTH Foundation really helped me focus
on studying without having to worry about money,”said Crystal.
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In fact, Leung Cho Chiu has three children and they all are pursuing careers in the
health care services industry. His elder daughter is a nurse. Behind their success has
always been their father, Leung Cho Chiu, who has provided the children with his full
support and the freedom to follow their hearts. Both Crystal and Stanley said it was their
volunteering activities with elderly people that helped them realize the importance

of pharmacy and medicine to public health, and made them determined to become

a pharmacist and medical doctor. Their father has always been supporting them in
determining their ovvr7 career choices.‘il wish my children can freely pursue their own o RN AT A MBS A e E D
hopes and dreams,’ said Leung Cho Chiu. AR

Leung Cho Chiu said his three children,

B s BE H & B <7 F 19794 - A BES pictured here when they were younger,

v REHRIEER TER44E - MiF/A T were free to pursue their own dreams
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Leung Cho Chiu has worked for FEENIKREARNERMEEN T4
Hang Lung for more than 24 years, - o e e _
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CTH Foundation has been established since 1979 to help those in need in society,
including financial assistance in the form of interest-free loans to students with
financial hardship and pursuing tertiary education in recognized institutes. The CTH
Foundation is named after the founder of Hang Lung Group Mr. Chan Tseng-Hsi, to
promote and support access to education.
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PREERE £ /MR About Chan Tseng-Hsi Foundation
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Since its establishment,
58 students (One of the family members is
Hang Lung employee) successfully applied
for the CTH Foundation

Over HK$4.3m loans was granted
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Hang Lung through the Eyes of our People
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Having launched a new expression of our Vision, Mission and Values (VMV), we invited a new

joiner to Hang Lung and a senior staff member who has just retired to talk about what VMV
means to them, and how they have incorporated our beliefs in their day-to-day work.

Senior Guest Service Supervisor
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Wong Yin Wan retired in late April after 23 years of service to Hang Lung. She worked with the Causeway Bay
property portfolio and at Kornhill Plaza in Quarry Bay. Yin Wan was strongly committed to her duties, and thankful to
have been able to form strong bonds with a team that came to feel like family. Her outstanding service generated
thanks from customers, which in turn added to Yin Wan's confidence and job satisfaction.

Recalling her early days at Hang Lung, “There are a lot of residential properties above our premises
in Causeway Bay. Sometimes we had to liaise with occupants living above our premises for
maintenance, therefore building mutual trust with them was important,’said Yin Wan.“They were
mainly Fujianese, and | can speak Hokkien, which was their native language. This made our work
much easier, she added. Her beliefs were a good fit with Hang Lung’s mission: To connect with our

EHRNR

Jay Xia
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Manager — Corporate Communications
HQ (SH)
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Jay Xia joined Hang Lung's Corporate Communications Department in
2021. Raised in Shanghai, Jay witnessed the growth of Plaza 66, Shanghai,
which has become a leading mall in the city’s luxury market."Hang
Lung's customers are people who always pursuing a quality life,"said Jay.

Among our core values, Jay feels especially passionate about “excellence”.
He believes that Hang Lung offers an excellent lifestyle to customers
through the products and services we offer, and the outstanding design
of our properties and green measures adopted. He sees Hang Lung is a
pioneer of incorporating sustainability in its corporate core values. He
also appreciates how much Hang Lung values openness, which is one of
our corporate core values as well.”l can share suggestions with different
departments or management directly, without hesitation," said Jay.

He believes staff can have better career development in a company with
higher transparency.

When talking about his career development, Jay said he was particularly
interested in the rapid growth of mainland China'’s high-end retail
market. He would like to develop a customized media database for the
Company, to help convey our brand image to stakeholders more clearly
and effectively.

any emergencies with confidence.

communities. Though Yin Wan moved to work at Kornhill Plaza in recent years, the experience she
accumulated, and the trust built with tenants and community stakeholders, enabled her to handle

Yin Wan was a winner of the inaugural Hang Lung Emerald Award. Her personal take on the
meaning of “‘customer-centricity”is this: You must put yourself in a customer’s shoes and think
about what they need. Don't wait until they make a request. When coaching new staff, Yin Wan
emphasizes the importance of taking on responsibilities. “l always remind new joiners that they
have to consider any mall business as their own, because we are one team."Her own pursuit

of excellence led Yin Wan to receive numerous compliments from customers in return. On her
retirement, Yin Wan left colleagues with the following message of encouragement: “If you treat
customers with genuine care, they will feel that sincerity shine through!”

Big - —1EOHI1LY Afterword: A warm gift from co-workers
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Yin Wan's colleagues contacted the editorial team of Connections and suggested sharing her story with readers
as a retirement gift to her. This shows the strength of the bond between Yin Wan and her colleagues. We wish

Yin Wan a long and very happy retirement!
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Seeking Change and Redefining
Career Growth
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If your career development was going well, but you came across an unprecedented
opportunity that required you to step out of your comfort zone, what would you do?
This is exactly what happened to Vivian Jiang from Internal Audit and Jason Zheng
from Service Delivery, who both seized what they saw as a golden opportunity to
extend themselves and excel.
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BRE—EHAUFEUHNEZER - B—HHE ' 28N REFLEY K « NH =2 iA 58L& E Jason's first mission at Spring City 66 was to establish a security team. Having been with a
. mMEERTE ER - ARATBTFOFNEE  XASREEEESENER well-developed security team at Olympia 66, he not only had to start from zero and work
‘_H_'lﬁ' YN through staff recruitment, system set-up, operation standards and external affairs, but
B . o . .

also needed to adjust to living in a new city. Fortunately, his courage to seek out change
earned him his colleagues'respect. “My new colleagues gave me tremendous support so
that | could gradually build closer relationships with the team, our business partners and A SFEAD: AREINRBITE

government departments,” he said. ESRANSEMINBE ERT ST
& FRLHIEFHMER "
“Hang Lung’s positive reputation
smooths the way ahead when
developing partnerships with

Jason Zheng first joined Hang Lung as a Security Service Officer at Olympia 66 in Dalian. He
decided to transfer to Kunming in 2018."I've been working for Hang Lung for more than
three years and | know that the corporate culture is right for me. | do hope that | will enjoy
long-term development in this Company. At the time | transferred, Spring City 66 in Kunming
was preparing to open. | wanted to grasp this opportunity to learn more about different
management modes and enrich my management experience, said Jason.

Vivian Jiang Vivian Jiang has been working for Hang Lung for almost nine years. With a solid background
RS B U S in accounting & auditing and risk management, she has made three internal transfers so far
) during her time with Hang Lung. These moves have seen Vivian's transfer between Hong Kong
Head of Risk & Control — Internal Audit and Shanghai, where she is currently based. She says every change is an opportunity to make a
HQ (SH) breakthrough.

Jason'’s experience working at Olympia 66 provided
him with a solid foundation on which to develop
his career at Spring City 66. “By applying the work

Backin 2012, Vivian was assigned to Shanghai to restructure the Mainland’s Internal Audit

Department, right after completing her probation period at Hong Kong. In mid-2016, she Z external parties, says Jason Zheng
was appointed to return Hong Kong to assist in setting up an Enterprise Risk Management standards and requirements | used in our daily work

(ERM) framework. As there was no relevant precedents available at the market for reference practices in Dalian, as well as providing training

at that time, Vivian and a consultancy company completed the project by exploring and and drills for colleagues to develop their ability to

studying options themselves. “Every change in my career has brought opportunities for me work independently, I've been able to develop an

to learn something new and unleash my potential, while shuttling between Hong Kong and excellent team,’said Jason.

mainland China has given me a better understanding of the differences between market Jason believes that change can be an opportunity

practices so | can provide practical recommendations to our internal stakeholders!” N to excel. "With businesses covering several cities ‘ <

Vivian's career progression reflects the Company’s own development concept: “Hang Lung ' in mainland China, this Company offers us a lot of B

A BERESEE2018FEERELWUANF]
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B BEBEEITME
Serving as the emcee at 2018 Hang
Lung Annual Management Conference,

opportunities. People with experience of different
work environments and cultural backgrounds can -
come together as colleagues, exchanging views and

insights to unleash their full potential,” he said. j

continues seeking change while maintaining stability” Hang Lung promotes financial
stability, clear development direction and corporate values, and fosters a high level of
employee loyalty to ensure the Company’s sustainability and long-term development. On
the other hand, expanding the business in mainland China and exploring different business C 2

) ) Vivian Jiang meets colleagues from
models, such as the launch of HANGOUT last year, reflected the ways in which the Company different projects as part of cross-team
identifies opportunities inherent in a willingness to change. “Leveraging the bold and collaboration
innovative spirit of the Company is the main reason | stay with Hang Lung,"said Vivian.
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Not a hello member yet?
Download now!

RSR &

Hang Lung Malls

Close to 30,000 customers have already signed up to the hello
Hang Lung Malls Rewards Program in the first two months since its
launch. Apart from offering unique experiences, |ike exclusive tours

of MONOPOLY DREAMS HONG KONG™ and private movie theatre
experience at Grand Kornhill Cinema, extraordinary rewards soon to be

available include Jay Chou concert tickets, personal styling services and

afternoon tea sets at Vivienne Westwood. Stay tuned, all hello members!

hello members can @ us “Missions’ available in the
Hang Lung Malls App to €am extra hello points Of rewards. On every
"hello Thursday", a variety of limited offers and happenings will be

refreshed to create excitementon a weekly basis.

omplete vario

be boosted with more new functions in the second
will be able to explore your favorite gifts
t restaurants and events, and

g to collect hello points for

The app will
half of the year. Members
< in e-shop, reserve seats a

and voucher
while continuin

redeem parking offers,
various amazing rewards.
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Luxurious Style at Hang Lung
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Hang Lung malls have always stood as a beacon of luxury, bringing shoppers high-end fashion and
specialty brands from all over the world. Now we offer even greater choice, with a range of new

shops and pop-up stores opening in our shopping malls across the Mainland giving customers the
opportunity to explore a shopping experience on a whole new level.

Q KEiEES
Olympia 66, Dalian

Q sxER 7

s AXHERRES Parc 66, Jinan

A|X exclusive shop in Jinan

Q LEER 7
Plaza 66, Shanghai

Q 58 LIER 7
Grand Gateway 66, Shanghai

» WEDGWOOD Tea Room
F LB RARE
WEDGWOOD Tea Room -
an experiential retail store

in Shanghai

£IRE RDIESEL HUBHEARJE -
TESEREASR

The world's first DIESEL HUB
flagship that combines retail
and dining concept

1G0ISVOITON |
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Parc 66, Jinan
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Enjoy Selfie Fun at the Pulse of the City
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The three-year “Love-No-Limit"Dementia Friendly Program jointly organized by Hang Lung and the
Hong Kong Young Women's Christian Association (HKYWCA) has been launched. Over the next three
years, a series of activities will be organized to provide appropriate support to dementia patients

and their carers, as well as dedicated training for colleagues. We will also promote public awareness

of dementia to help create a dementia-friendly living environment. First up is a series of activities to
support people in their daily life. A training course in how to help dementia patients use “Five Senses”
training tool kits is among the activities planned.
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As the senses of dementia patients deteriorate, the five senses training tool kit may
help slow the decline. Our volunteers attended a two-day session on becoming
trainers, learning how to assist the elderly to train up their senses using five senses
training tool kits at home during the pandemic.
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Our Hang Lung trainers visited community centers to assist
30 dementia patients with five-sense training using the
tool kits. The elderly enjoyed the training and participated
enthusiastically, giving them a more positive outlook on life.
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Promoting a Healthier, Greener Lifestyle
through Volunteering
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Our Hang Lung As One Volunteer Team organized a range of activities linked to

sports and wholesome food, to promote a healthier and greener lifestyle so we can
take care of ourselves and the planet.

itk LEE2021
HKFYG Run For Wellness 2021
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To encourage our volunteers to keep physically fit and mentally well during the pandemic,
the Hang Lung As One Volunteer Team sponsored volunteers and underprivileged young
people to take part in the “HKFYG Run For Wellness 2021" during the International Day

of Sport Development and Peace on April 6. The program raised funds for Project STEP
(String Training Education Program) to support the early treatment of mental health issues
in young people. Participants embarked on a run carrying a backpack on their shoulders,
symbolically taking on the burdens and challenges faced by young people. Over 60 Hang
Lung volunteers completed a total distance of over 300km in two weeks.

F3¥Go Green FFFFR DR

Let’s Go Green to Reduce Carbon Emissions
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The Hang Lung As One Volunteer Team is partnering with social enterprise Green
Monday to launch the “Let’s BeGreen" Plant-based Meals Donation Program, which runs
until the end of June. Over 50 volunteers joined the program by switching to a plant-
based diet lifestyle. This program not only helps reduce carbon emissions, but can also
benefit underprivileged members of our community. One complimentary plant-based
meal box is given to a beneficiary for each plant-based meal consumed by a participant.
Helping others and protecting the environment go hand in hand!
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Hang Lung has been promoting sustainable community investment, and the “Hang Lung
As One Volunteer Team” has for years organized a variety of volunteer activities to meet
the wide range of community. In recent months, our volunteer teams on the Mainland
have organized a number of environment-themed activities and service days for the
elderly, to promote the message of environmental protection and community care.
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\|# Grand Gateway 66, Shanghai
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Our volunteer team at Grand Gateway 66,
together with elderly people on low incomes
from Xujiahui Street, joined a workshop on
April 23 to create their own glass terrarium.
The DIY workshop gave participants a better
understanding of the characteristics of plants
and raised their awareness of environmental
protection.
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Olympia 66, Dalian
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To promote the importance of sustainable

development and environmental protection, T el 1,
volunteers from Olympia 66 in Dalian paid a visit to a 2 ﬁ"‘"l 6 EE—OXIM ..
primary school in Baiyun Village on April 2. Together ‘aflg f Ry L0 wii

with teachers and students, our volunteers helped
create a more pleasant campus environment through
planting and greening. These activities also promoted
students'awareness of environmental protection and
nurtured their interest in planting. The activity was
well received by teachers and students.

T HIEE 15
Center 66, Wuxi

LB 17 L TA50%8 LT RERETS
BHEASES IMARERED) - LTIHFE
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RIFEDEDIATRRIRIT KL VR RILARK -

About 50 volunteers from Center 66 and their family

and friends joined a large-scale tree planting activity in
Huangtutang Ecological Park. Volunteers planted a total of
50 peach and citrus reticulata trees, hoping to contribute to
greening the environment of Wuxi. Center 66 received an
award from the organizer Modern Express acknowledging its

FTRaEREN 15

Parc 66, Jinan
FEEE U IRTSANREBSU T FEARAR « THEMAITA Lt
MAFEmEANRSBEREMEZEEE - MAIRNS X ITMNNEAREHEEH
TTRME » AR RN F XN ATRTREZEHRBRS © X ITE
FizR - DI ARARR T —REEEMR - EARAIEE FMERT
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The volunteer team at Parc 66 in Jinan visited Jinan
Public Transport Company on May 12 to learn more
about their corporate culture, as well as their service
policy and safety measures. During the visit, our
volunteers were introduced the concept of green
commuting. To thank their drivers for providing safe
transport services to the public throughout the year,
the volunteer team presented them with gifts and
assisted in bus cleaning, so that everyone could go on
a green journey in a clean carriage.

commitment to improving the environment.

BB L
Spring City 66, Kunming \’1
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The volunteer team at Spring City 66 in
Kunming organized a caring activity for elderly
residents of a nursing home on May 15. During
the visit, 42 volunteers and 90 elderly people
made exquisite flower baskets and played

games together. These activities allowed our -~ e
volunteers to better understand the needs of — < e
elderly people, and demonstrated our spirit of " ']Eﬂé—ft\ Y IFA

caring the community. e il el
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Prize Quiz

PEHAE FunCorner

NET “HZER” BEXAE ! LHRZE
EREERSM SHEEBR - BXN=KEA
WEISEEN2RELHME100TH WAL
Z (B0 HBUMSHEAELHEIZIL) ©
MEFENREENEERERPREIHE
FRIEEBIIM e R - ARERE L » KEBHD
ZConnections@HanglLung.com & 1- BN
2021F6A30H (EH=) -

HHEMSZRETTH GERERE) 2% - BX
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SHAB]RE Questions :

1. BONERS 72 ERENMARNE
Heartland 66 is the
developed by Hang Lung.

2. EE2020FK - S AL KA AR % °
% of total debts and available

PR e

(Ordinal number) Mainland project

Sustainable finance accounted for
facilities at the end of 2020.

3. ETEM®ER  EHHANFRZSBES D MEERR (TaEER
L) 2
How many pieces of Hang Lung logo can you reach by following the
maze along a one-way route?

> T

It's time to enjoy a fun mini-game! We received an
overwhelming response to last issue’s challenge.
Thanks for your participation. Let’s keep going:
Simply answer three questions and you'll be in
with a chance to win a $100 shopping voucher
in your local currency. If you answer all the quiz
questions correctly, you will be entered into a
lucky draw and 10 winners will be drawn. Do join
in our Fun Corner mini-games, and send answers
together with your Chinese and English name,
department, work location and contact number
iy to Connections@HanglLung.com, by June 30,
2021 (Wednesday).

>

=

— |
iy ty
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Winners and answers will be announced in the
next issue. Winners will be contacted separately
about their prizes.
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Thank you for your participation in Fun Corner in the March issue. Winners from the March Issue
Here are the answers: #iLa =
1. WIS~ kER - 28 TTER Conley Lai Hong Kong
Integrity, Sustainability, Excellence, and Openness - .
e : ° EER &
' Liu Tsz Kwan Hong Kong
3. 40 .
BEL FRERMIERET 17
< T !l"=1 Annie Jin Palace 66, Shenyang
34 A A P ujz‘l EE: LA ATER 15
9 Guan Li-nan Forum 66, Shenyang
=Te 18 19 20 21 ”%
7]8 I ¢’ PR T EBE 7
22 23 24 25
—1 Jona Sun Forum 66, Shenyang
- 8 HRFT L TETEE 7
2 2 S Hu Xin-zan Parc 66, Jinan
4 ¥ 0 . B ek
30 31 [ T [ 35— LP Shirley Li Parc 66, Jinan
—— e SEIERET 17 C“
] Tina Ye Parc 66, Jinan
37 ] 38 12_ — = FEIEET ﬂ%cg;
— A — 40 Zoey Dong Parc 66, Jinan MIX
‘ I'—FI' r—P ‘ 1 Fo@ KiEfERE 17 rsspsr?splglrsfr:or:‘.lroes
SimonWang  Olympia 66, Dalian ~ (_FSC™ €022410






