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Leadership in the Post Pandemic New Normal: “Adhere to Our Core Strategies
and Forge Ahead to Reach New Heights in 2023," says CEO Weber Lo
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Leadership in the
Post Pandemic New Normal:

ééAdhere to Our Core
Strategies and

Forge Ahead to Reach
New Heights in 2023,”

says CEO Weber Lo

olid leadership is particularly essential in times of
S change. With COVID-19 subsiding and the Hong Kong

and mainland China economies getting back on the
track to recovery, it is time for businesses to rethink about
their strategies to adapt to and seize the opportunities that
arise from the post-pandemic new normal. CEO Mr. Weber Lo
sat down with Connections to share his thoughts about the
new normal and how it relates to Hang Lung's business
priorities as he maps our path of growth in 2023.

Compared to major crises encountered in the last two
decades, Weber believes that COVID-19 has resulted in more
extensive and profound disruptions. He sees exploring ways to
deepen customer engagement as shopping and travel patterns
change, enhancing operational productivity, and incorporating
sustainability into day-to-day operations, as among the
priorities we need to focus on fueling further growth amid the
post-pandemic new normal.

launched the first-ever

I

18/ 5 LVMH &7/

BEt R SEIen Sy
Hang Lung and LVMH e

\
co-hosted the

inaugural Real Estate
& Climate Forum

£f As long as we manage
the Company well, have
a good team and good
processes in place, and
we keep our customers
happy, any issues
associated with the

new normal can be
solved easily. *?

While many businesses are devising
strategies to adapt to the new
normal, Weber emphasizes the
importance of staying focused on
customer-centricity, productivity

improvement through continuous
streamlining of work processes, and
“Care about People” initiatives, which
he believes, have solidified our
strengths against the negative
headwinds over the past three years
and will continue to put us in the best
position to achieve further business
growth.

Several indicators have proved the
effectiveness of our strategies
including the record-high rental
revenue achieved by our mainland
China property leasing business two
years in a row; the significant increase
in top-tiered high-end brands as
tenants, and a loyal customer base
with improved tenant sales, even amid
the challenging business landscape.

£€ We're now in a much
better position. It's time
for us to step up and
make our move. 77

As the overall market conditions in
both Hong Kong and mainland China
improve, Weber emphasizes, “We're
now in a much better position. It's
time for us to step up and make our
move." He cited our first-of-its-kind
sustainability partnership with

LVMH has demonstrated our ability
to move the needle at a global level.
“I'm confident that we can reach new
heights in 2023, especially for our
Mainland portfolio,” Weber added.

He also encouraged his colleagues to
gain a deeper understanding of market
and customer needs by going to the
ground, especially on the Mainland,
which accounts for close to 70% of
our rental revenue.

£t Persevere, work as a
team. Do the right thing
at the right time. 77

Many people might not know that
Weber was an athlete and earned the
“Sportsman of the Year” back in his
school days. Now he is a golfer. He
shared that the grit and determination
required to excel in sports has shaped
the kind of leader he is today —
someone who places a high value on
teamwork, resilience, and a never-give-
up spirit, and demonstrates a strong
sense of discipline and determination
in pursuing his beliefs. He elaborated
that a good leader who can navigate
the new normal has to be able to

do the right thing at the right time, in
alignment with corporate strategy and
core values.
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Embracing the Next Normal to Seize Boundless Opportunities

HONG KONG
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M XGEB T HEN R ERS AL AERE
m& °

BEEKBFBRRELEEAGRESHASE
TERAH > FHAME

Chair, Mr. Ronnie C. Chan, delivered
the opening keynote speech at the
conference and advised colleagues to
better explore opportunities in
mainland China

THEHAFRAERBFARFESH
BE HEHENRTERA—FIEH
3t > A sRIR R ERIR S

CEO Mr. Weber Lo highlighted the
importance of embracing the next normal
and being the first to embrace change to
seize the opportunities ahead

SHANGHAI
i

At Hang Lung, collaboration and innovation fuels our
growth. The Hang Lung Management Conference
was held physically in both Hong Kong and Shanghai
after three years of virtual conference. Themed “Embracing
the Next Normal” and taking a dual-offline approach, the
conference brought together over 200 executives and
management from Hong Kong and mainland China, to
discuss ideas for navigating the “embracing the next
normal”, demonstrating the Company's dedication to
excellence and openness in showcasing our best
practices in the evolving business landscape.

High-caliber speakers from various industries were
invited to share their insights on the topics of “immersive
customer engagement”, “digital transformation and
technology”, and “luxury retail trends”, resonating with
our commitment to delivering the finest services and
experiences that surpass the expectations of our
customers, tenants and communities.

EAREEY > BIESKEXELELE

I ETMNEREENRED ZHREN
BER > HmMBEEHEEEBE  ER
SN BEDTENXR
In his closing remarks, Vice Chair
Mr. Adriel Chan shared how he was
inspired by the sharing of guest speakers
and colleagues, and encouraged
colleagues to think outside the box as
creativity is key to driving change

FEAELE AR XU ARITENZ &E
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HRIEBmRE > KEFERZEEZEHR/R -

THEEEKEK2022
CEO Award 2022

BENBR - EaRZONENRE » &5

of our corporate culture, and the outstanding performance of

teamwork and cross-department collaboration. This year,
a "Special Mention” Award was offered in addition to gold, silver
and bronze prizes to recognize outstanding projects. Over 14
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HANG LUNG MANAGEMENT CONFERENCE 2023 é
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— BEEHARBE2019FEI LK » LUK Launched in 2019 and exemplified our VMV, CEO Award aims
to recognize colleagues who demonstrate the four attributes

outstanding case submissions were received, covering areas such

as sustainable development, process improvement, marketing
planning and community investment. The award-winning cases
kept abreast with the times and embodied the three principles
of “incorporating Innovation”, “driving structural changes”, and
“overcoming unforeseen difficulties”, promoting diversity and
inclusion, and creating shared value for our customers, as well as
positive impact on society and the environment, to create

compelling spaces which enrich lives.

£ ¥ Gold Award

= 55%i01is | ERSLVMHEREELARAE
Real Estate & Climate Forum: Co-Creation with LVMH

$R3Z Silver Award

Bk HEFR
Working Together to
Safeguard Shanghai
against COVID-19

$A3Z Bronze Award
R KRB EREMRL

Procurement Process &
Tenancy-Related Workflow
Improvement and Refinement

Bf25 LVMHEZ 2 KB SINFFER R
WiljE » TEAEEDERBRMTSSELE
1R HH 38120045 B LN X 3t = e T 5l BT H5 42
RERE > FTSEIARM(HRRAEE)DE
HEZEHHMR °

After the signing of a first-of-its-kind sustainability
partnership agreement by Hang Lung and LVMH,
the inaugural Real Estate & Climate Forum was
held last year during which more than 200 ideas
were generated. The two groups aim to share the
results in a Common Charter in March.

1535 1F2 Special Mention

EEERZREFERD

Pixar Fluffy Festival
Xmas Campaign
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Hang Lung’s Mainland Rental Revenue Records Growth in RMB Terms
Amid Challenging Operating Environment

EFEXEHHE

Annual Results Announcement
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HANG LUNG GROUP
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Ronnie €, Chan

ang Lung Properties announced its financial results

for 2022. The total revenue in 2022 stayed flat
against 2021 at HKS10,347 million, while underlying net
profit attributable to shareholders was HKS4,199 million.

Despite the challenging business environment precipitated
by the outbreak of the highly contagious Omicron variant
in Hong Kong and various Mainland cities, our Mainland
rental revenue edged up by 1% in RMB terms, reaching
RMBS5,790 million. The business suspension at the malls
caused by COVID-19 in Shanghai and Shenyang was
largely compensated by solid improvement in the
performance of the malls outside of these two cities, with
revenue advancing by a range of 6% to 52% year-on-year.
This reflected the effectiveness of our geographical
diversification strategy and our focus on customer-
centricity.

The quality office portfolio was a bright spot, recording
11% of revenue growth year-on-year to RMB1,110 million,
mainly driven by an increase in occupancy rates of the
younger office towers in Wuxi, Kunming, and Wuhan.
Occupancy was well managed in Hong Kong, with overall
rental revenue recorded at HKS3,279 million.

We are confident that the distinctive market positioning of
our quality portfolio will put us in the best position to
capture pent-up demand once the market starts to pick up.

i
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Grand Gateway 66 Creates Shared Value for the Community
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EECIER HEERMZAZ N 5 3§ “Pixar Fluffy Festival” £E
AERBRFFEHFAERNERLIE » S RESREEGTHITER
Grand Gateway 66 in Shanghai, together with Mainland charities,
donated the fluffy toys used in the “Pixar Fluffy Festival” Xmas
Campaign after strict disinfection and packaging
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Fluffy toys and the postcards written by HOUSE 66 members
brought winter warmth to underprivileged children
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s a world-class property developer and
Amanager of high-end shopping malls,

Hang Lung is committed to creating a
unique shopping experience for its customers.
During the Chinese New Year and Valentine's
Day, we connected our customers and
communities with an experience of the essence
of the city through decorations and installations
that integrate the culture and history with the
life of the city, as well as interactive elements
and a variety of experiential activities including
festive performances, markets, check-in
installations and the creation of exclusive
auspicious greetings.

Mall Installation Highlights

Themed “Chun Man Shan He” which signifies the
beginning of the new year, Plaza 66 in Shanghai
took inspiration from Chinese ink-painting,
integrating images of mountains and rivers, jade

rabbits, and peach blossoms for their installations.

Customers were able to draw New Year's good
luck quotes on the interactive displays to share
their greetings.

Parc 66 in Jinan, Riverside 66 in Tianjin, Palace
66 in Shenyang, and Olympia 66 in Dalian took
the theme “Treasures for Chinese New Year”

with the inspiration of four musical perspectives,

ritual, poetry, and dance, to create an immersive
traditional cultural festival.

\ FEIER

Parc 66, Jinan
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Parc 66, Jinan
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Riverside 66, Tianjin

LiBERT
Plaza 66, Shanghai
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Extraordinary Years of Service
Instrumental to the Company’s Growth

18 fE A

HANG LUNG PEOPLE

= very colleague’s contribution is instrumental to
== Hang Lung’s growth. The Company presented
b the Long Service Award to 173 employees in
recognition of their loyalty and selfless devotion this
year. Connections invited four of the awardees to share
their stories with us.
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Chan Kam Shing (front row, 3 from left) has served Hang Lung for 40 years and is one of the Company's longest-serving employees

PF =0 (eme)

Chan Kam Shing
(Master Shing)

FAWSER > IRSSFHA © 405F

Hong Kong Business Operation, Year of Service: 40

‘WInE BABEFA—URRRT - 118
BT ESERETENE > WK > REM
R TR IR R > AAXILME L “fAk
WRENEE > HATFFRARNEE o7
“Master Shing” is one of the Company’s longest-
serving employees. After spending his prime
years at Hang Lung, a stable and happy work
environment is key for him because it allows him

to “take responsibility for his family and give his
children a good education.”

Bl
Jojo Cho

FHEWSER > [RSEHA 304

Hong Kong Business Operation, Year of Service: 30
Jojo EIEIBEMREBE MR FLEE «  £EBSEANE
BENME o FRBEKALAN Jojo » BR
ANIBKR ZFEEEL - x> LRAIREIEZ
ERRFRI TNz —» “LAAZ T
MU BEREFRSHNER > 1LE11Em K
15 EERPEEY - FSEZEISF O 0 £RE
R o 7

Jojo said the support of her supervisors and
colleagues is one of the driving forces behind her
work, “My supervisors are always willing to share
their experience in property management and
customer service, so that we can strive for

excellence. When faced with challenges,
colleagues work together to solve problems.”

PRFIR (miR)
Chan Mun Kan (Kan)

EHEWSE > RS EH © 205

Hong Kong Business Operation, Year of Service: 20
FIRAFRLWETIIE » il 0 N8 S5RFHH
REREIFYIRIE > MAORERT ~ BR RHX
N2 ; B > RS EMNRE “UAREK”
IR > “EMEEIEAER - e R ank
REKT B ARLRENRRERA > €A
EZE}J ° ”

Kan said that Hang Lung has offered timely training
courses to ensure the safety of its staff, tenants

and the communities. Hang Lung also puts its
“Care about People” philosophy into practice. During
the fight against COVID-19, Hang Lung provided

anti-pandemic supplies to protect frontline staff and
their families.

BT

David Tang

MAS5ER - ARSSEEHA : 1546

Finance Department, Year of Service: 15

David KFEV fFHINIBREEEREIE I+
7T > David BERABINEEE » ILIEE W
RY A IS o T TIEmRAVNLIE » 155F8)7E
WSS BRI 1454 T AR > BB I SF Atk -
A IAEmERIEERR o i B S MFITE SRR 5
k& NEFEZEBIERTHE

David joined the Hang Lung Management Trainee
Program after graduating from university, and now
he is a member of the Company’s management
team. During the past 15 years, he took advantage of
the opportunities brought by his job, including job
rotations within the Finance Department and
relocation to Mainland properties, which have
constantly brought fresh insights into his work.
Through these years, he has grown from learning to

comprehend financial data to presenting meaningful
business context through the financial reports.
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Hang Lung Gathers Pace to Advance

Our Sustainability Age
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[ ¥ K 12 T {4 Climate Resilience

nda

e have a strong start to 2023 as we continue to
make progress in achieving our ambition to

become one
companies.

of the world's most sustainable real estate

P,
)

BRI IME100% XA B LA

Parc 66, Jinan is now 100% powered by renewable energy,
accelerating the renewable electricity mix in our mainland

China portfolio to almost 25%

EIRMALE » H—

1B RN E R
Net- "\ AHEREH>
Zero ) xmisikigns

HrosZHR
B4R

Hang Lung is the first real
estate company in Hong Kong
and mainland China to receive
approval from Science Based
Targets initiative (SBTi) for
our net-zero targets

5
ARNMER M ASHN T BEEREREEL25%

W memew s
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Hang Lung expanded electric
vehicle charging facilities across
prime locations and tourist spots
in Hong Kong

#HFEEIE Resource Management

(&) BMW Charging

g BRINESERESFERNGT HiRE
‘ T RYWNER  ERER

To rescue edible surplus food that
would otherwise go to waste, we are
partnering with Food Angel in
placement of a food collection box
at Kornhill Plaza in Hong Kong

HMNERTTHEE > EIBRE TEE
BB RS RN REIRR T IRETE
HEU T 297 ARMERYF B LUFE R

We collaborated with Greeners Action
and have collected nearly 1.4 metric
tonnes of lai see packets for recycling
and reuse at the concierge areas of
Hang Lung malls and our offices

B[ “Uhe” X 7R BET3A
BEULTE EHESNEREL 21T
FEOE T ERFELCABIERZ LIEE
BEE DEAFLERENAES - BS
2[5 URWEITER B4 SR EAT a4
KEIER

The second Inspirational Talk of Hang Lung
Future Women Leaders Program was held in
hybrid mode, both offline and online
simultaneously, for the first time in March.
Dr. Rebecca Lee Lok Sze and Ms. Qi Tiantian
were invited to share the megatrends in the

field of sustainability, and also their personal
experience of leading a sustainable life

A $54: 32 5 Sustainable Transactions

EimiErEr ik BeB LB HRIREERNRINE
it #8232 (LEED) V4.0 E M4l (B EM)
EHETHHASRINE o LBIEREIT 7B AAM
B NCEMERBILEED V4.0izEM4F BTERN)
FWELL V24Z 05 RN IE

(X : BRENEZE2023F18158 > #BXE LEED &
WELL BE 7 Mk )

Plaza 66 and Grand Gateway 66 in Shanghai received
LEED Platinum cerifications under the LEED V4.0
Existing Building: Operations and Maintenance (LEED
V4.0 EB: O+M) rating system. Plaza 66 is also the first
operating property in mainland China to receive
platinum ratings for both LEED V4.0 EB: O+M and
WELL V2 Core certifications

(Remark: The information is based on the result
announced on the LEED and WELL official websites
as of January 15, 2023)

&35 T P H 1 0N L B TR BELRMERETHE
ﬁ@ (WELL B E——R 23T RESE S RIELE -
- H 618 FESE RS IR

HANG LUNG SHOPPING MALL PORTFOLIOS

WELL HEALTH-SAFFTY RATING

C == Rating

19 properties across Hong .
Kong and mainland China 18fEEH
achieved WELL Health-Safety

The scope of the updated Green
Finance Framework has been
renamed and extended to include our
parent company, Hang Lung Group

Aljigeuieisns#
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SUSTAINABILITY

20225 &B “BE—OX T B+ RARHXT

66 |\ FE— XTI RERIHEE 4R
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B IR BAMGEYEI LR o RS
XTI R > ITER A 18
FET2AXEBEBNNEXTME
BPR > ZPXITNEHRES » TBA AR
B N EKHEIFERRET
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XIE&E5AH

No. of Volunteers

PR 55 B #%

Service Hours

—te it 3, -
BAig s#RArRE
Lixia Zhou,

Amoy Gardens, Hong Kong

can use my energy for the good of the
community as a member of the volunteer

but it is also a rewarding experience.

1,925: 18,597 .

TERIBEXTH—R > HRREREER
HERMBEIN—HNE - KOMAFES
BRIANRE B ETERAEDFULER
| feel proud to take part in Hang Lung As One
Volunteer Team activities. | am grateful that |

team. Caring for others is not just about giving,

The Top 10 Hang Lung As One Volunteers in Hong Kong in 2022

022 marked the 10" anniversary of the Hang Lung As One

Volunteer Team. Even in the face of the COVID-19

pandemic, our volunteers continued to demonstrate their spirit

of care and support for community wellbeing. The number of

volunteers, service hours and beneficiaries across Hong Kong

and 11 projects in nine cities in mainland China have hit new
record highs. To recognize the volunteers for their selfless
dedication and contributions, CEO, Mr. Weber Lo, presented

certificates to outstanding volunteers in Hong Kong personally

in February, commending them for giving back to society,

improving the wellbeing of people in need, and contributing to

the sustainable development of the community.

18— X TPAEIF = 1U& The Achievements of Hang Lung As One Volunteer Team

=2
135x

X TIEERE

No. of Volunteer Activities

yk
60,631-

BEA#

No. of Beneficiaries

BRiE LasmriEery
Jessie Chen,
Grand Gateway 66, Shanghai

BEES5 “EE—N
XTI\ B EhE BN B R EH B
HA BRZIAENERR
PN RIEE KK o
Through joining Hang Lung As
One volunteer activities and
helping people in need, | get to
see the good in humanity.

=

4 _ . _

2022F [BEEX TR HBEISIE EE "XEHRM B
2022 Hang Lung As One Volunteer Team Demonstrates
the Spirit of Caring during COVID-19 Pandemic

auQsybunibueH#
JUBWISDAUALIUNWIWOD #

BMRB N
“IBE— X TR
Join Hang Lung As
One Volunteer Team

)

1EERFER | BARAVFATHENR
Hang Lung Mathematics Awards
Empowering the Next Generation of Math Talent

—ECHEEHSE
2023 Hang Lung Mathematics Awards

BIEERNARBSTEMEE » BIF

E % (Science) » #4% (Technology) *
T2 (Engineering) F1%= (Mathematics)
SFERN— UBBEFENOIRELE o [5E
EF2004FFF0I5TR] > BRIz BRI
BEFRPFEE N HFRRN BN CNE ST
HEABEBRNBFRS » LERKSE
24008 FEBTE - MEANIREES
SMENER SR T > BERAKREX
AIFFERR BRIIES) 0 AEEL=IEAL
RE—RNE o

HEBLHRERES  BRUFRRATNES
A00RBIAFTIRG - BEBFRATERS
T REEBNRAFEZ R KR AR
BRESCEIERMFRENZERT
BEMFRE—THEBHNS  LFE
JBEIMEFSIFAIR > TieREESESL
MRER > XPMERHSEETFIUM
BEITFLEEXRE -

2010F BRI F RIERISEHHRER
52016 FEERBFRFAREELZRIR
BEBESER 0 DERFAEREITILEY
IR AEMIER - LIRS RF AR
RRFHRZITTHE ©

EEHBAR
NCE AND TECHNOLOGY

MATHEMATICS AMARDS

n recent years, the Hong Kong government has spared
no effort to promote education in science, technology,
engineering, and mathematics (STEM) to inspire students’
creativity. Established in 2004, the Hang Lung Mathematics

Awards (HLMA) is a scheme that encourages students to
realize their creative potential and interest in mathematics,

and nurture mathematics talents for the community.

Over the years, it has attracted more than 2,400 student
participants, and many award winners and participants are
now working in the field of scientific research, such as
exploring how mathematics can promote sustainable
development, and making meaningful contributions to
society.

Since inauguration, HLMA has received more than 400
research papers. Professor Shing Yu Leung, Associate
Dean of Science at Hong Kong University of Science and
Technology and Chair of Executive Committee of the HLMA
said the program is a precious opportunity for students to
learn how to acquire new knowledge; an experience that
will benefit their future development.

The 2010 HLMA Silver Award winner Brian Chung, and the
2016 HLMA Bronze Award winner Dorothy Cheng also
shared their experiences about the unique role and function
of mathematics in different sectors, and how the study of
mathematics can help open up multiple pathways.

@4.,5;;3'@ WIARNE R IR R A KA 7] 2
A T s e
.'-f:f,‘“ To view the full interview,
@#‘i}iﬁ please visit the HLMA website
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https://forms.office.com/Pages/ResponsePage.aspx?id=abnBQujap02PwrmUv-ELttG9Z9Hx8LJCrfcH_V-YrN5UNktFOUVHMFA0NU1DMUpIREw0TDVMTlU2NS4u
https://hlma.hanglung.com/en/
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\ ‘ | MIPIM Asia X%22022

[ § MIPIM Asia Awards 2022

EORIBERE ZEZHE “TWAXBEHFRETR" Z B “MIPIM Asia KA&R2022" HF12R%k
BTAR ‘RkiFs IHXE” ZEES > UKRIBR

‘RESAREMB" 2R

SHHZONE
mipirri Heartland 66, Wuhan, has won the Gold Award in the “Best Mixed-used Development”
ASIA AWARDS category at the MIPIM Asia Awards 2022 — the leading regional property awards known

2022 Wiz {E Ik B 42
HR Asia Best Companies to Work for in Asia 2022

BN S — 22 (F8) M8 (LB) » LUIKFr
HizTHIAHINE B (HR Asia) 25789 “202231F M
RECIEF R SERAIEEBAANEERETE
WIRRAGE - BHb > SFEIERET 1 « KZIER ZHAKE
18R IHTEHETT “LIA AR A B LI HEINMS R
WeCare™iAiE » HFK5M “2022 WeCareR{EX R R T 2” o

Hang Lung's two headquarters, Headquarters (Hong Kong)
and Headquarters (Shanghai), as well as all operating
projects in mainland China, have been recognized by

HR Asia as being among the Best Companies to Work For
in Asia 2022 at the HR Asia Awards. These awards are
testament to our commitment to cultivating talent and
creating the best possible workplace for our staff. In
addition, Parc 66 in Jinan, Riverside 66 in Tianjin and
Olympia 66 in Dalian have been honored with a WeCare™
HR Asia Most Caring Companies Award 2022 for their
excellent performance in creating a culture of empathy
and care.
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as the “Oscars of the Asia Pacific Real Estate World". This affirms the Company’s motto,
We Do It Well, and relentless pursuit of excellence.

@ JobsDB 5
The Hong Kong

JobsDB s
Hong Kong HR Awards

18fEMIF=7E JobsDB HK 2By Hong Kong HR
Awards 3R “Employer of the Year” ] “Learning
& Development Award” 3R » R ABNEHAUE
HRIAM L BRI R RERE

Hang Lung Properties won the “Employer of the Year”
and “Learning & Development Award” at the Hong Kong
HR Awards organized by JobsDB HK. The awards

recognize our excellent performance and outstanding
training and development strategies to nurture talent.

ek kiR

Grand Prize Award
1B = RS e R B E \ i :
A wuxE s x| W/
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Hang Lung Properties
received the “Grand Prize
Award” from the Employees
Retraining Board in
recognition of Hang Lung’s
commitment to corporate
social responsibility and
contribution to talent
development.

FESTIVAL
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¥E2022 1 ll E 2 8|
Corporate Social
Carnival

2022FEHSRERER
Social Responsibility Pioneer Award 2022

ERMFRRE T ZETELRET 2022F8BEHSTELER”  RHAE
FABEEIVHESRERREALSBU S EAN BT > Al RIS o
Hang Lung Properties has garnered the Social Responsibility Pioneer Award
2022 at the 12" China Philanthropy Festival, affirming the Company’s
commitment to shouldering social responsibility and its contribution to
enhancing social wellbeing as a role model for industry peers.

HaEAHIFER BRI 20228 EARHE LR
Social Capital Builder Outstanding Caring Company 2022
Logo Award _ NN « y
il 9 BRI RGH R RAEAR TN “RMNE —
S BRI = F 20224 2022 FEEAHELGL” » RPADRIRBLHKE
. RISALKBRHLE RIME > 2L L TEELEIELS  EEAR ©
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Hang Lung Properties was awarded the 2022
Social Capital Builder (SCB) Logo Award
presented by the Community Investment and
Inclusion Fund in recognition of cross-sectoral
collaboration among corporations and
organizations in Hong Kong to actively build
social capital.

T FEEFREMAR2022

Asia’s Best E-Tailing Awards 2022
1EfEM= R1TR “hello [BfERHRE TR
EEHBTFESKRENNIMNBEFEE
B R EMAR202275K43 “Best of the
Best (Grand Award) ” ~ “Best Mobile App
(Shopping Mall) ” ~ “Best Loyalty
Program” #1 “Best Ul for Mobile App
(Shopping Mall) ” PO K3E o

Hang Lung’'s CRM program “hello Hang Lung
Malls Rewards Program” has won four
awards — “Best of the Best (Grand Award)”,
“Best Mobile App (Shopping Mall)”, “Best
Loyalty Program” and “Best Ul for Mobile
App (Shopping Mall)" = in the Asia’s Best

E-Tailing Awards 2022, organized by The
Best Practice of eCommerce Alliance.

ENPAL VSt
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Hang Lung Properties has been presented the
“Outstanding Caring Company 2022" award at the
Social Responsibility Conference in recognition of its
endeavors to give back to society and benefit the wider
community by means of community investment.

ARE N RRRSAR T

sRC- 2002

20227 RS
2022 Service Talent Award

BRI HTEEZTEEEDS
FEMBI20227KHARS R F > RIK
INHEMARS M RE - L&D
18R U N R EARSS ©

The Peak Galleria in Hong Kong was
awarded the “Outstanding Flagship
Service Brand” at the 2022 Service
Talent Award organized by the
Hong Kong Retail Management
Association in recognition of

Hang Lung’s customer-oriented
quality service.

ERFEEHHKEKIEZ2022
Hong Kong Green Shop Alliance
Award 2022

EBARBIEEEZEERANR
EDNEBZEBHHEEAR2022
PRR ‘BRERTHD —

MER" > RERINNEABZHH
RERIFTIEHAIEE ] ©

Amoy Plaza in Hong Kong won the
“Best Green Practice in Malls —
Merit” at the Hong Kong Green Shop
Alliance Award 2022, organized by
the Hong Kong Green Building
Council, recognizing our efforts to
enhance the mall’'s environmental
performance.
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