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Interview with CEO Weber Lo

I'd like to express my gratitude to all colleagues for their hard work and dedication.”

R 1B 20205F L 518 -~ HH5%F1ERE R THERNRIEE LT RO ERE 2B - KA
FOENEBREBEATNENABEREMAAARN M - SHRNEE - 11 - "HRORMAE
FIERFE TIEMTE - FFRIEXIRMEN —F » SSEEMERER SR 7

When commenting on our annual results performance in 2020, Weber stressed on how impressed he
had been to see Hang Lung employees working as one team to deliver on the Company’s commitment
to customer-centricity and its culture of caring about people amid the immense challenges brought by
the COVID-19 outbreak. He says, “I'd like to express my gratitude to all colleagues for their hard work and
dedication. This is invaluable, especially in such a challenging year!

BEERBESERERARTIREN  WstEREAOFAFERRIEAXNZLRBRE  UREEETELHERA - LR
TrRIeBIRATLIE-

HIEHR  BAERAMHEX FE NIRRT - KRB B LB - BATEAARTI1,0005 TR “EREES" @ hEHEHIEIE
ERMEEBEL  HPARM00FTHEEFR NEHUER R FRIMNATZEEERNHEE AN TIE - 557
ERMEREFAKIOBAFHA  HAPLR 71,0008 A TESEMA N NMNETR LSS5 X T/ES) @ 8145008 ZFZA LR

N =5
REBNHEBRAEEMAREEAHERORE - ERT2020F £ SN NHIRERERR * TRE - BT RE] +

WEBKAHE RAARKBETHENEETIEHRTE - EEA2021F 28 - (ERERE) BiEE
THEBASHAEESAREFATGFEENES  HO S 2021 FFSWEE ° To help our employees focus on their work, the Company improved staff benefits at the peak of the pandemic. Founder's Day Leave was

introduced to commemorate the 60™ anniversary of Hang Lung Group and the formalization of flexible work arrangements.

Despite the challenges of the COVID-19 outbreak in 2020, Hang Lung has made rapid progress

on various fronts during the year, not just in terms of business growth but across all of our five

overarching strategies. As we enter 2021, Connections invited our Chief Executive Officer,

Mr. Weber Lo, to share the Company’s highlights in 2020 and his thoughts on the outlook

for 2021.

Our care for the community was evident amid the pandemic. We donated RMB 10 million to set up the Hang Lung Novel Coronavirus Relief

Fund, which has supported measures to stem the spread of COVID-19 in mainland China and Hong Kong. RMB 6 million of the Fund was donated
to Leishenshan Hospital in Wuhan, and the remainder has gone towards support for underprivileged groups in Hong Kong and mainland China.
“We are proud that we gathered 1,000 employees to take part in the
volunteering activities held concurrently across Hong Kong and nine
mainland cities on the day we celebrated Hang Lung Group's
60t anniversary. Over 4,500 underprivileged people were able to benefit
from this huge act of generosity,'Weber says.

EE?WWE’J%EEE?E%F%%%W'F‘:‘E HNM YL EENERBARFE RSAIIIEK -

ERATRAELS M THRERERZECZRENBZIZEZRHEETEEF4AL
Ivﬂ}iﬁé  BRKEBFELEFRK  MHHDERERETORZTEERLR - B EKEN
Z2 - BETHE  ATREBERE - BRONAESREESTOR - LREMINEEED -

Because the COVID-19 pandemic was brought under control in mainland China, our Mainland
portfolio posted respectable year-on-year growth in leasing revenue, led by a V-shaped rebound
in luxury goods spending at our luxury-focused malls in Shanghai, Shenyang, Wuxi and Kunming
from last April. This was followed by sustained growth throughout the rest of the year. Our
lifestyle malls experienced a more gradual recovery. In Hong Kong, our properties provided
rent relief to alleviate the pressure on our tenants, who faced operational pressure due to the
recurring COVID-19 situation in the city.

: - .‘i.. Lt
prE st a0 i
et A A 7 e,
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REHVBRREBMARBETRABMEIN - ~HAEL > BNEFEEIRFNEEREFRTEARSEZHR

EEN2EMMEXRERITLY EER2"ETHHABENEDLLEEL - * "BES OHT éé}ﬁ;ﬂ% Hib2020F EANKREYE  TXHER HELEN S AZRH "ER  ZEBNBEE L TERIERE Z85
S EHRAKRMNETFLREFRXER  NAEMBEFROEET « "IN 2FHNREXREBITNEL TSF TE—BEREREE LR TF200EERFENT VER 5H A o
SAEEBHDL -

BB IMER TER AN BHEAI A - Microsoft Teams & BIMAE 53T
B b 15 9 SR o X A R B BRI - Lk B &b b A B BA K R AR TR
BRI B RIFERIRER - FHBIHE - BAMERNSH—2
BRI TIERE - HEHTRBNWEBRE -

Despite the headwinds from the COVID-19 pandemic, Weber says that we
have made great strides in building a unique Hang Lung branded experience
over the past year. Our nationwide Customer Relationship Management (CRM)
program, HOUSE 66, has been fully rolled out across all of our existing properties
on the Mainland. "HOUSE 66, along with our capability to analyze members’data,
allows us to strengthen ties with customers and tenants, as well as boosts tenants’
sales” A new CRM program will be launched in Hong Kong in March this year.

Other major developments made in 2020 include the launch of
Hang Lung’s first multi-functional workspace, named HANGOUT at
Center 66 in Wuxi; Grand Hyatt was appointed to operate the Company's
new luxury hotel, named Grand Hyatt Kunming, at Spring City 66 in
Kunming. And, towards the end of 2020, Hang Lung’s new office tower

> “EEST BT HAMMAE P S

HOUSE 66 has been rolled out across all of our properties on the Mainland S5 M E BB IER RIS MRS at Heartland 66 in Wuhan opened its doors.
The launch of HANGOUT will enrich the service offerings of our
office towers The pandemic has accelerated the use of technology across the Company

to help us stay connected and maintain our efficiency. Tools such as
Microsoft Teams and BIM have helped us stay on schedule during project
design work despite geographical constraints and restrictions on people’s
movements. We have also taken the opportunity to further streamline
work processes internally, and have received positive feedback on this
from colleagues.

“BiNEFEBIIMBMERERRFRETERSEEHR -

We have made great strides in building a unique Hang Lung branded experience in 2020."

2020%F  BAVE T Z ML S REIKFEE D — R OB RN T FENMIE - BRFM -

A range of customer events and projects created in collaboration with our brand partners yielded positive feedback in 2020.

LiE#C1EE ) Grand Gateway 66, Shanghai

EBAEREI 3% Spring City 66, Kunming

A EBRABHEEMBT2023FFhTL - HERHEEEEE

A BOXBRE 7 AT 20209 11 A TR B~ TR IE LA B Ik
M AL Opening in mid-2023, Grand Hyatt Kunming will feature
Our new office tower at Heartland 66 in Wuhan 332 guestrooms and suites, state-of-the art amenities and
was ready for occupancy in November 2020 extraordinary dining options

A BENB=ESHAF R NIEBATE - LSS TER 5T
20204F 11 A%4TBERFIGATEWAY TO INSPIRATIONS IR « #ns & DO21IERRXFHINBH—E - BREISEMERITEFSE ' AEEBASS °
A 2020%F9F « BFAERE 175100% @I R I L — F4E - BRI BN BA E (BT SR A X AR AT i O
HEMSTER R A A clapz gl GRTEGRYTO INSPIRATION ¢/einel eipening oy sees eld 2021 is a year filled with opportunities. | look forward to working with all employees

Spring City 66 celebrated its first anniversary in collaboration with in November 2020 to Celebrqte the_ transformation of : "
over 100 brand partners along with delightful performances in Grand Gateway 66 into a regional lifestyle center and a landmark to reach new hEIghtS for Hang Lung.

luxury destination. The launch followed completion of a large-scale

September 2020
Asset Enhancement Initiative spanning more than three years
Li®1EEI3% Plaza 66, Shanghai FHRBANSFBLREBEMEE DI - RABB T RIZ60FHITH - HEE RN T —MEZHA+HE THm—

< EEEE 1555000 S5 G R E S —E— NN RHEEZRTIARED  MEBSTE—SFTERF IO NVERS 17 UREBEECHEFEEETHT 5F
3% BHOME TO LUXURYZR RIS © FEIXMRAME B2BRLERIE - BEQRIMBNOTET R - RAINEXOFWTEREA - Bt FRFsESFEENARER
oo EOR L SEGNATRE S RS AR - 2021 ERFTHIBN—E - RBESHEATETAE - HERBIFS -
E2ERRREEGR - HASIMXRRIBNE RE 24 TER AR RETLH AT = 0 = = =
ZIbii3ss
Plaza 66 joined hands with around 90 high-end Weber sees this year as an important milestone for the Company as we cross the threshold of 60 years and mark the beginning
brands to host a night of fun and luxury in . ) . . .
the mall’s annual signature event, the Home of an exciting new chapter for the six decades that lie ahead. He sees many opportunities for growth this year, supported by the
to Luxury party. Guests were offered the burgeoning luxury market on the Mainland, the opening of Heartland 66 mall by the end of the first quarter, and initiatives to
opportunity to purchase exclusive products, . ) ) ) ;
first-release and limited-edition luxury enhance our trade mix in Hong Kong. As the Company expands and is able to have a bigger impact on the community, Weber seeks
goods, as well as to take part in invitation- to further the development of sustainability across the Company this year” 2021 is a year filled with opportunities. | look forward to

only interactive games working with all employees to reach new heights for Hang Lung!’
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B -ERTEE  FHLSEERMNEED
RYOUHEEROFEN - RINCLEZERATFN
ARFERBER T —RF2030F A4
RRERRER  ARETERKRTFRX

EPE MY T 74 A R AESR

NURHERBAS UL &ﬂuﬂ“'
Hang Lung has an unwavering Q&d‘
commitment to embedding

sustainability into its business -i.'t"g pe SUMATE
operations and its value chain. Having Qe _ smtic
established an ambitious set of 2030 g—'§

sustainability goals and targets under ‘-'§
our sustainability framework, we
have a clear focus on ways we can

=]

Ef SUSTAINABILITY
achieve sustainability leadership in %

)

LEADERSHIP

the coming decade.

CUSTOMER
Sollaboration and NPT

(EL-SUIREIESTSd g =Xyits v =2y
Hang Lung'’s Path to Sustainability Leadership

Hang Lung’s Sustainability Framework

FA1892030F B RIEHR

eI
Priority

2030sEB#x
2030 Goals

20304 1E#R
2030 Targets

BBk HLPulse | 9
2= The Vision
BT S R RAEIEE M A SEAR - B3 - A TREN - AEEE -
B R B SR S  EREA L WET - AV T BIE2030F % 2 AAEI A
B 47 R L TR - Qi»

BIESKBEXBELERT

R B AR RSB ERRAFER B TF

ERETAHKERRTA - BRANRSXELSHAERREANFNESE - £t
NEAIHFEIE R 2R - RN EHHEXH A RFRERE <7

xSRI

Climate
Resilience

Our 2030 Goals and Targets

A
)
ARG

Resource
Management

Our sustainability framework which comprises four Priorities Climate
Resilience, Resource Management, Wellbeing and Sustainable
Transactions. Under these Priorities, we have formulated four goals
and ten related targets to be achieved by 2030.

“The new set of goals and targets will sharpen the focus of our
sustainability efforts in the coming years and decades. We are excited
to collaborate with like-minded stakeholders to drive sustainable
growth, not just in our Company, but also in our communities,” said
Mr. Adriel Chan, Vice Chair.

=L
Wellbeing

N
N

%

aRER S

Sustainable
Transactions

RASBEEARY A8
i

Reduce carbon footprint in
line with climate science

BHRERDRFHEZENR
AT @ = 2| b= 3]
PABING 5

Accelerate the transition

to a circular economy

by minimizing resource
consumption and
maximizing recycling

BWRAT - IR RALXER
ZRINENINE - (2
YRR R AL

Ensure employees,
customers and communities
enjoy an unrivalled

environment that promotes
their health and wellbeing

SHERNENREFAE

HEFE AR AT R AR R R AL SE
WA

Collaborate with all suppliers

and customers to advance
our sustainability priorities

o
< LA2018F NEE - BT
BEINM2HE E SRR
BE (BFFHK) B 70%
© R A TR HE
R

- Demonstrate best efforts to
achieve a 70% reduction in
scopes 1 and 2 greenhouse
gas emissions intensity
(per m?), compared to 2018
baseline

+ Build a nearly net zero
carbon building

L4
- EFTEY L R BN EIR
JR 0
- EFBYLRERRIRE
Eity)
Bz EHEEK AR R D
90%

« Incorporate circular
building principles in new
properties

« Implement water
management program in
all properties

- Divert 90% of waste from
landfill

A EAREEME
BB HE

- PR B SRR B AR
PrERRE R fE L

CERANAE R OFAAER
mEFEASESIE A
ZRRAR

+ Assess wellbeing for

all employees and key
customers

- Meet or exceed wellbeing
standards for new
properties

+ Work with youth on
sustainability solutions in all
cities where we have assets

®
- SR M 4% 7 7 1F 5 1T 4
i

LTRSS XA
BESHE - FRE R

K ERAL R

« Implement supplier
evaluation and ranking
system

+ Engage all tenants on
emissions reduction,
resource management, and
wellbeing enhancement
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2020<EBFEMITI AR Sustainability@Hang Lung in 2020
B AT KA B A B R AT AT R R HRA12020% 0 TERGEMA SR EFbkeL - B2
BN BAE MEALIE 25 FE RAMES R TR RGBS © Wk - ROETH

/ &R REBARIEAME WS BN EREG R FHE °

To be sure, the COVID-19 outbreak brought disruptions and challenges to the way we work and operate in 2020.
However, the pandemic also led us to place even greater emphasis on sustainability principles and practices at the
heart of our business operations and value chain. During the past year, we made good progress in our sustainability

] governance and in each of our four Priorities.

MEESESNEREMESGIREI EE

Strengthened Board-level and Management Oversight of ESG Issues
The Boards of Hang Lung Group and Hang Lung Properties have become
more closely involved with sustainability oversight. In addition to their overall
responsibility for Hang Lung’s environmental, social and governance (ESG) strategy
and reporting, they now also provide oversight of ESG issues, with an emphasis
on the Companies'long-term development and positioning. The Boards and the
Sustainability Steering Committee of the Companies will, twice a year, review
progress towards our sustainability goals and targets, measured against strategic
ESG key performance indicators (KPIs). A joint statement from the Boards, detailing
their oversight of ESG issues and how the Companies approach ESG management,

| ERERREERFOEELANERNSSTE
| BRRMUE BB RABRAFIEROTE -
A RER (ESG) HBAIRES - TRA R EUEESG
N RETFATGKEEREREMN - ATEELR
THEERESE RLBEEFRIRESKIEESGX
REMIEN - FRRNTEE LR B RIS AR
HE o RATOA TR EE — (R SR RiEE - &
ELHRERNFE - LB EE L ESGUUTM K
B AR RIS RESGI I 4 -

RIVETHSE SR AN TR EERRTHEER
SERLTRGEXBALENS - IRSLRESER

n=

EX
SRS
SHASBINIEEENEZITHRARAK - ATILARFLE

is available on our corporate website.
Our sustainability efforts are led by our Vice Chair, Mr. Adriel Chan, who also chairs

our Sustainability Steering Committee. This committee comprises a cross-section
of key executives from multiple departments who help embed sustainability

— PANE=T y =1 °
KRAE SR EE across Hang Lung.
T2020%F » BANESKKIRAT ~ BERAEXEIEAE © THIARANIRHEEAED D £ EfEE
During 2020, our primary concern was the wellbeing of our employees, customers and
communities. Below are some of the key initiatives we implemented:

&t Wellbeing

# X Community Wellbeing

BAMKRARDI,0007T - K “BREERES -
L ARM6007 TTIBIE FEUNEMILERT - thBhXT
PURAE » R TFHIUNATXE—RINEX it - &
REBEBEMNHEIT 140008 FFEAL °
We donated RMB 10 million to set up the Hang Lung
Novel Coronavirus Relief Fund. RMB 6 million of the
fund was donated to Leishenshan Hospital in Wuhan
to fight the pandemic, while the remainder was used
to support a range of community initiatives that
benefited over 14,000 people in need in Hong Kong

and mainland China.

BiZE @HE Customer Wellbeing

BANVERE ML T BB AR FTA ¥l
KM - AREBZEMAES

BB -

We implemented extensive precautionary
measures across all our properties in Hong
Kong and mainland China to safeguard
the health of our customers and tenants.

R IT1@% Employee Wellbeing

BMNERBESEREMNERTREF
(Bt SR AR AL 2278 B R ER s 1t
THERHE)  HRRENSE  BEMNFE

FEPADFIRE -
We stepped up staff benefits at the
height of the pandemic (e.g. offering
Founder's Day Leave and Flexible Work
Arrangements), and provided personal
protective equipment such as surgical GARNDMA'S ¢
masks, face shields and gloves. -
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RS {&ET{E Climate Resilience
RN —FENMRETA - BARNETILAESEDE I MEE2AHRE1T 7203051
RAGRE B R - BxBIRARIZEEMBE B IRt EITERSE - BN ABTER

I HEFSERNLNE - &5 0 B8

N0 =4

NPT EEEYLEE T EMREEES
THASIE SIREHER TR - AR BAVE R UREA T RA KR RLHIGE S
Stepping up our efforts to mitigate climate change, we set 2030 portfolio-wide carbon
reduction intensity targets for scope 1 and 2 emissions, targets informed by the Science
Based Targets initiative methodology. We also completed our first greenhouse gas
mitigation plan for all Hang Lung properties across Hong Kong and mainland China, which

will be implemented in 2021. Lastly, we started to develop a climate change adaptation
plan which will enhance our capacity to manage physical risks from climate change.

HEEME Resource Management

BAVE2020F RS MEEHE I - S FEHELKRLZEITY - RESIE DL A AKX
MK - PAVEF R A MIRITHRATKER - BEF/KESE - ERRAEZHEIREM
TAGEBRRAR « EEE - BATVAEYILFEN KR - SPEEXTRAINERE 6

Recycle % Reward
UGS HEN

-

AR E BB EINE o
Among notable initiatives undertaken in 2020, we had developed a water meter
installation plan to improve water efficiency in existing properties. For new
developments, designs are including water saving strategies such as rainwater
collection, use of low flow sanitary fitments and water-efficient irrigation
technologies. In Hong Kong, we used shopping vouchers as an incentive for
shoppers to use reusable containers for takeaway meals from our F&B tenants.

 feod comtainer or eco bag
EIEONRNEH EHEs

AAETARERT
STARBUCKS'
Starbeschs e-Gal Cartificate

Kt 2S REREFRLEE

o[ #54E38 5 Sustainable Transactions

20206F - BAVERE PRSI ERERIFER - B T7TREMEARZLRRI
TR MENELEBHRFHREEETN - SFREMS4ZTT -

In 2020, we made marked progress in advancing sustainable finance, with the launch of

two sustainability-linked loans, green bonds and green loans totaling HK$5.4 billion.

2021093 XI Plans for 2021
HEESHR TS < 2001562 RTHE RN — 22 « ROVLAROH S -
£ 1 ST N 2 BT MO TR % R R 7 A TR0 o 1B | FAERS ST R AN
B — S AR S S RRALS SR FER - S8R I ES A 20214
SR 130 S B HEESGE BT « BATBAMESIRAE - ME - bHSUEE -
HEAR T—R T A1E - SRAREEE « RIS —EEHRE |

2021 will be a milestone year in sustainability for all of us at Hang Lung, as we work as
one team to achieve our overarching ambition to become a sustainability leader in the
real estate industry. While in-depth discussions continue across Hang Lung on how
we can further integrate sustainability into our businesses, various departments and
properties are working hard on about three dozens strategic ESG KPIs in 2021. We will
continue to urge investors, customers, business partners and communities, including
the next generation of leaders, to collaborate with us on our sustainability journey. We

are excited to see how much farther along we will be in 12 months!
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Office Tower at Spring City 66 in Kunming
Receives Rapturous Response

b |

1l B BE i &=

HANG LUNG PROPERTIES

D EERREAD
LU”J THE HONG KONG UNIVERSITY OF
Li? SCIENCE AMD TECHNOLOGY

B - &4 S 4Z 3
7128042057

NEXR
ORI KOG LB '.'I,:":J"\l' o

& BENMxE i
Bl THE HORAC KD UNIVERSITY iy
G LUNG PROPERTIES ¥ SCMCT AND TECHNOLDGY "

CE AT TECHNOLD

! . ! Spaing E.%
| \\; vy = lpenzes 1%

EEEESHF019FE=EFUE - RN NHFEEBK A
Fl ks - EAAEHEATRNBETE - BRIEREBRET 75
B BB KRS R SE B A K S B REEE A Y I AR R BORIEE D i

Mr. Ronnie C. Chan, Chair of Hang Lung Properties, and Professor Wei Shyy, President of HKUST, signed the partnership agreement DABEELRSIBEOR MM AIMBAHEE - TS Z -
LB I20K 2t R RHES008E M - BEAERE 5 E SEMA

B EES R 55 BRI A2A/ER  Hang Lung Properties has announced a partnership with The Hong Kong University of o N ) T
ol 1y % = A v AN \ é%; o
TMEEHEE  AERIZEEHBHY:  Scence and Technology (HKUST) to co-organize the Hang Lung Mathematics Awards RIS - DEE LIRS R - (22 MK 25T R
BRI E  BHSTEMEE (HLMA). The awards are designed to empower Hong Kong secondary school students to HIMBISERESENES B0 - FIa] A48200 A &R £
SR o EEREE AT —  EE realize their creative potential in mathematics and sciences, and advance the development = URRETEENGELA2NESHLANEE  ERAZFG

2L HY

WEEEKGER AL REENEA ;’f STE“t", ed”‘j‘;’"-f e RTA"/”}: :]3 C*;j‘“' ,fj°‘f‘:”’f“:|eK'Lj’;T”LMA Z”?ETIT °hftH:’:9 L“”Gt’ " LHEEES - HARBRUEEBHRENNAZE - il
o - S - roperties, an roressor vwe , Fresiaent o , were bo e ed 1o create the . . o N
2RK SRR RN AR RAY it b - b BETARER - HERE o

artnership. They are confident their collaboration will propel the long-running HLMA to
IS | RIS RES| Qﬁ%lﬁ@{% —H2 Zven greatZr hei;hts, and make a strong contribution tstallaent develogpment ir?Hong Kong. Spring City 66 in Kunming has already become Southwest China’s
2 AARMEA T RRAF L TR o

ﬁ_ﬂﬁi‘.‘-\'ﬂmﬁﬂ

This year, the HLMA are honored to have Professor Richard Schoen — 2017 Wolf Prize commercial landmark, just months after opening its doors. The L

SEETBIEF2017FERREABFR  Laureate in Mathematics and Distinguished Professor of Mathematics at the University project opened in the third quarter of 2019, and a received a highly
BEx - ZEMMREREDKREEZ  of California, Irvine —join as Chair of the 2021 HLMA Scientific Committee, the academic encouraging response from lessees for its office tower, which
HEEEEIERichard SchoentB/ESARZER  and adjudicating body of the competition. Professor George Smoot, 2006 Nobel Laureate has alrgady attraFted over 80 corporate tenants from a range of _
AXE AERMMEAITERE)R  inPhysics and Chair Professor of Physics at HKUST, will take up the position of Chair of the industries, of which more than 20 are Fortune Global 500 companies.

T TESERLEENHE2006E 2021 HLMA Steering Committee, which provides guidance and oversight of the awards. Spring City 66 has been working closely with relevant government
) departments to introduce companies to Kunming, a move that helps

the economic development of the whole region.

qnH ssauisng ayi 1e 4007 1aso|D VY

ST

BN RYBEEREFEFBERFAE Founded in 2004, this biennial competition has attracted over 2,200 student participants
1382 A P X George SmootiE1E - and received almost 400 research papers, many demonstrating university-level academic . _ 4
FESEHITEEEENMSLEE - standards. The 2021 Hang Lung Mathematics Awards are now open for registration. A total A business hub attached to the office tower is available to meet a

prize money of HK$ 1 million will be awarded to the winning teams. range of corporate needs. It is equipped with a large training room
EEHRERT2004F 07 BRF— which can accommodate up to 200 persons, and meeting rooms

B BESEE22008%4E55 ) 2 EWEHZIA Follow uson: with smart video conferencing system installed. Fully furnished,
E4001) EBRARIRE » B TR F ready-to-use office spaces are also offered in the office tower to
KELRZERIKTE o 2021 FERHER meet businesses’dynamic business needs.
REZERE - RRNATREAE | i g T
EBMI00 THRE - 3 _ = . BT

: ERE RS2 M BT WE A s HERRENS

=) B =

Hang Lung Mathematics Awards Website
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Awa rdS and Honors Hang Lung Receives from LinkedIn, commending the Company for striving to differentiate itself through

| 1EMERKIE HL Pulse EERKE HLPulse |

AN - B M IR LinkedInillk " ARSI NRERMBAR" - KIHRAIZEHRMEM

Hja‘quﬁ\ 5 E_Héjltg IrE B% Jg 3;% yﬂi ;'T'-E BF BB R ERFNE  EIVFORETER -

In addition, Hang Lung Properties has received the Most Engaging Employer Brand Award

engaging content on LinkedIn.

Multiple Accolades

BEAERLES - ADRRER  BRRITNRARSEFTRAFRES M RIAMNEFT -

PRI SRR ol STk o

Hang Lung is honored to have been recognized and awarded for its corporate governance,
human resources management, architectural design, and excellent service. A series of recent Eﬁ *JL 2.
iRit

awards reflect both our efforts and our culture of excellence. : X
Architectural Design
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Hang Lung Group has for the first time been presented with one of the Hong Kong Institute
of Certified Public Accountants Best Corporate Governance Awards. The Sustainability and
Social Responsibility Reporting Award (Non-Hang Seng Index-Medium Market Capitalization

Category) recognizes the Group’s outstanding efforts in and commitment to corporate -
governance and ESG (environmental, social and governance) reporting. "
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Peak Galleria in Hong Kong recently won
the Gold Award in the Best Shopping &
Retail category at the A&D Awards 2020,
in recognition of its design excellence and
innovation.
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Excellent Service

Human Resources Management SCAFRE BIEE 57 o Boh » FORIBRE S HHTERITIAA N A B B3O 8 RE5iEs" FBEFLIRERSEK - ZIDHAREERRLZ RS OLFRIA -

BTN S EIWeCare™IALE - HERAM “2020 WeCarex XM A TE" o Hang Lung has always strived to offer the highest standards of security,
safeguarding the wellbeing of our tenants and users, and the safety of their
property. Amoy Plaza was delighted to receive
seven awards related to security management at
the recent "Kowloon East Best Security Services
Awards’, in recognition of their outstanding
security performance.

Hang Lung’s six Mainland projects have been recognized by HR Asia as being among
the Best Companies to Work For in Asia 2020 in the HR Asia Awards (China edition). These
awards showcase companies with high levels of employee engagement and an excellent
workplace culture. In addition, Riverside 66 in Tianjin has been honored with a WeCare™: HR
Asia Most Caring Companies Award 2020 for demonstrating exemplary efforts in creating a
culture of empathy and care within the Company.

LHERER
Outstanding Partner Award

2020 M Bk fE LR B ER
Best Companies to Work For in Asia 2020

LFEREZ AR
Outstanding Security Personnel Award
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From Frontline to Leasing —
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| believe that no matter what my role is, | can get recognition
from our management as long as | devote and deliver my best
at work. /7

ABAE 15 Date Joined : 2015

B Title - 4HE Supervisor (2015)

SRAIE Senior Supervisor (2017)
MBI Leasing Assistant (2019)

Sun Feng-xia Shines at her New Stage of Career Development

L(ERBE) IATEEZERAYMRE - mEHBINESEED

Many of you said in our recent readers’survey that you would like to read more stories about Hang Lung’s people in Connections.
The Editorial Team has listened to all your feedback, starting with this issue, we will be sharing the stories of our colleagues from
across the Company on their personal growth and career development.
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Having graduated with a bachelor’s degree in human
resources, Sun Feng-xia joined Hang Lung as a
frontline supervisor in 2015. Thanks to her outstanding
performance and her certification as an accountant,
she was nominated to transfer to the Leasing
Department, where she took up the role of Leasing
Assistant in 2019."I am very lucky to have joined the
Hang Lung family, which has enabled me to enter a
new and exciting stage of career development,’said
Sun Feng-xia.
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When Sun Feng-xia first joined the Company, she was
responsible for checkout service, customer service,
and performing random checks on tenants'data. She
always tries to see a situation from the perspective

of tenants and customers so as to better serve their
needs. Sun Feng-xia's excellent customer service
earned her the Merit Award at Hang Lung Emerald
Award 2019."l believe that no matter what my role is, |
can earn recognition from our management as long as
| devote myself to delivering my best at work,”she said.

Sun Feng-xia's outstanding performance, her passion for work

and her mathematical talents set her on a successful path to
building her career. In 2019, she was nominated for a transfer to
the Leasing Department in order to further unleash her potential.
Having experienced day-to-day communications with customers
and tenants, she has a strong understanding of the ways business
operations and procedures affect our stakeholders, and that has
helped build a strong foundation for her new role in leasing, which
involves data collection and analysis.“l hope my skills and abilities
can be further
sharpened and
improved in my
role at the Leasing
Department. I'm
looking forward
to taking on new
challenges to
enhance my skills,
she said.
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Sun Feng-xia's motto is: Always be professional

RAEBN A ZiE
Capture Your Christmas

ARREDT —ABHOFMZIOES BEDAZE - LA
AERBERESNRAN - AT ZENRFSN - AABRTA
SRFEE EZELES - BRENE L ZEERARE - HED
FraEE - AENRERR I SEMZETEQRES BTSN
KK FEORESBRABRTNLS -

PR BT IR BRRY R L RIANRE AL - IRAE R
THERIAL

With the assistance of her supervisors and colleagues,
Sun Feng-xia has successfully adapted to the Leasing
Department’s work environment
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Sun Feng-xia's job responsibilities in the Leasing
Department will expand to tasks related to business
operations.”l am very grateful that the Company values
the career development of Hang Lung staff, and provides
relevant training to improve our skills. | will continue to
work hard and apply my strengths,’she said.

During the recent Christmas festivities, the Company
launched a fun activity, “Capture Your Christmas’, enabling
colleagues to enjoy the spirit of Christmas while maintaining
social distancing. In addition to sending each colleague a
thoughtful Christmas gift, we held an online Mega Christmas
Raffle, which was drawn at the climax of the whole campaign.
Colleagues could enter the raffle simply by sharing a photo
with a Christmassy element to it. The lucky winners loved their
wonderful prizes.




RIFHE

1EkE AR HY2020%

The Year 2020 through the Eyes of Hang Lung’s People
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2020 was definitely — and thankfully — a most unusual year. Having experienced the unprecedented
outbreak of the COVID-19 pandemic, we have been through sorrow, worries and have had to muster the
courage to brave the stormy conditions that 2020 brought. If you could sum it up in a photo, what would
be your best photo of the year? Let's see what Hang Lung people shared and said!
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- You kept everyone safe during the year 2020

HESERRINEERE

Teamwork is a key to success

XMREE FTAH1ERET 17 | Jeffrey Lau Center 66, Wuxi

KRERN T EEZNE

Taking a break to complete a longer journey

ER ETHIEES 15 | TimDong Center 66, Wuxi

BERANEELSR—EBREEN

Friends and colleagues will be with you to face all challenges
T#E LBEAMAERS 7 | Jocelyn Ding Forum 66, Shenyang
T

REHENZ

The sweetest moment

A & | RonaldLi Hong Kong

ARREERIL  RESAREEEHF
There is always a rainbow after the rain, wishing you a
prosperous year ahead

R2EMW BB | AlbertLeung Hong Kong

. A5 KIEIBFZS 1% | Erica Zhou Olympia 66, Dalian

RIFHAE

BRAXSERT
To be as boundless as the sea and sky
KIkFE EFHB | ChuSiulung Hong Kong
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Keep smiling no matter what

RAKE Family love

AR REMEFES 17 | Jerry Hu Olympia 66, Dalian
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. & EDimoo | love Dimoo
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MHEE - BRERE

League of Legends in fight against virus

FHH JEBAMATIER 3% | LynnWang Forum 66, Shenyang
TR —

NEGTEEE - REHERE
The little one explores the warmth of
the world amid the pandemic

FEEF &% | Jasmine Law Hong Kong

LiYi-yang Olympia 66, Dalian

-

SERFOLETERWDII > BB TEMAKIER
Very happy to visit my favourite place, Sichuan, and
witness the beauty of the glaciers and snowy scenery

Nigte FEEES 1% | CongTing-ting Parc 66, Jinan

HEFE KERL
Congratulations on tying the knot
TR KEERE 7 |

Helen Ding  Olympia 66, Dalian

REEE - NEBHEIERISE
Joining volunteer activities to support our
community in fighting the pandemic

e SFEMERES7 | TinaYe Parc 66, Jinan
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Retrospective “A Flourishing World” Red Packets Bring Good Fortune A/_:\,%ﬁ E Eﬁ-lt é;:'k y'_E'\Z Igﬁ-lt / _EI_ ﬁ% F:ﬂ i%

More Popular Shops Land at Hang Lung Malls
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» . Hang Lung's Peak Galleria and Fashion Walk have introduced a range of shops, spanning food & beverage,
SEHE EEREBRRERERIE - . St . N fashion, lifestyle products, beauty salons and more.
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A Fashion Walk# & T B 2k i 42 FTEFE100%NBFE/ILE  ENFEEL ! "Jonetz Market Peak Galleria”is the first of DON

ATESR  EXHFFBEKRRE . . . DON DONKI's new concept stores in Hong Kong. It
A giant peach blossom tree has been This Lunar New Year, Hang Lung teamed up with Ken Lo, a Hong Kong graphic has 25 food booths and offers customers 120 popular Japanese dishes.

set up at Fashion Walk to enliven the : : s "
festive mood this Lunar New Year designer who was named among Perspective magazine’s “40 under 40", to
launch his retrospective red packets design “A Flourishing World". Printed on
environmentally friendly paper, this colorful contemporary design series is e
based on the familiar food and other items we see during the festival. Customers Py N ; OKURA

E who have spent a designated amount across seven Hang Lung malls can redeem . o i N N ;
| R e i L] Ve |/ ==} s S 1] NS >
one set of the red packets. In addition, the malls are offering shopping privileges B R T s OKURAM BAE R ZABIR I &R MERER
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Hang Lung e-Privilege

until February 28, including e-coupon rebates of up to 100% on Mondays. Don't . e “ ol R R
-LJi miss out! P e 7 . > OKURA sources quality fashion and collectables with

SOERW—BET FHAR

Go on Vacation with Your Beloved Pets at Peak Galleria

Handsome Factory Barber Shop

BB A LR RSN A2 E
MK R REAFUERY - & — ARPLIHESR
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??t?ycatlonﬁiﬁiﬁK%ﬁﬁﬁﬁ’]%ﬁx@ﬁ\m jf%ﬁm/u\ﬂPetcatlonﬁﬁﬂﬂZﬁE%??E’J ‘f‘f,?.k_ ] Recommended] by KO RN EARH T a e T
B LIS 2 5B E 1EE FHELE Z HPetcationER - MHEELE - MIRAIE w% together talented barbers to create fashionable
ARBREM I ZRIAERRMREERNOER  ZEVHEAIR=TR  BFEE BT hair and beard styles for customers.
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Pancake Senmon Saori

B R &P E & 1 IKitano Lab
BIZ IR kR - XA AR
R RAIKHE LI EE
100%37 8F SRR HI1F - SA—
M
Founded by Kitano Lab,
this popular dessert brand
from Kyoto offers pancakes
made with Japan'’s finest rice flour and
100% Hokkaido fresh whipped cream. An
unrivalled treat for your taste buds.

Staycations have become the hot new travel trend, and

now the furry members of the family can enjoy a “Petcation”
without leaving Hong Kong! Peak Galleria is collaborating

with Klook to launch several “Petcation” packages. The picnic
set allows customers to enjoy delicious food from the mall’s
famous restaurant, while pets can enjoy their own snacks on
the outdoor lawn. The photography package includes photos
of customers and their beloved pets, taken by professional
photographer. The mall has also introduced a number of
pet-friendly facilities, including pet-exclusive elevators, a dog
“parking”area, and a pet stroller borrowing service. Peak Galleria
has become the perfect place for pets (and their human friends)
to an ideal break from the hustle and bustle of the city.
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With its unique positioning as “HOME TO LUXURY", Plaza 66 in Shanghai introduced its Christmas
celebrations with the theme “Infinite Christmas’, filling the mall with love and romance. What's
more, in addition to specially designed festive installations and a modern Christmas parade,
Plaza 66 collaborated with Cartier and Dior to launch grand installations, creating a luxurious
and contemporary ambience.

Forum 66 in Shenyang featured “Sounds of Love”as its main installation for the Christmas
season, complemented by amazing sound and lights installations, photo-taking zones,
a cello recital, children’s choir concert and an a cappella performance to offer

LiBIEMEI™ 1) Plaza 66, Shanghai PLAZA 66 . audiences a range of entertaining audio-visual experiences.

Other malls including Grand Gateway 66, Palace 66, Center 66, Riverside
66, Parc 66, Olympia 66 and Spring City 66 initiated the Gift of Winter
campaign, with an installation inspired by greeting cards. Customers
could walk into the installation and make a wish for their loved ones!

LT ATFIERE 1) Forum 66, Shenyang

VLA™ B T 17 8k R 2 N E Br o 2 7
REUE AR "N E A" RRSITAR
Christmas lighting ceremony with

the theme "Sounds of Love" was

held by Forum 66 in Shenyang in
parthership with international

and luxury brands

A DRHTHRENIS5HEILYEREARE
13.57K 5 BR300 R AR 1E = 52 AT
Adorned with Cartier classic red and white
ornaments, the 13.5-meter Christmas
tree was lit up
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TEFEZ
Around 3,000 dandelion lamps at Riverside 66 lit up ]
Tianjin city at night, turning the mall into a sea of light. : The fest]ve
Customers were welcome to take selfie photos with 1 j I ;”;?!lsatg‘irgov;’as SRR B RN T SRR T BESIN S RGNS B
these shining lamps, which became one of the most o | AL p i . : ) )
eye-catching and popular destinations for Tianjin _ customers taking Stylish Christmas trees not only enlivened the festive mood at
citizens over the festive season ,'j | memorable photos Christmas, but also spread blessings from Hang Lung

BEEFSRRENIIZMARNIRITESTAaaM Architects @ £ Lig#BCIERE 17
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In collaboration with award-winning design and research studio AaaM Architects,

Grand Gateway 66, Palace 66, Center 66, Riverside 66, Parc 66, Olympia 66 and Spring City 66
presented beautifully coordinated artistic and festive Christmas installations

FEAOFRRIE AR
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Dance parade and
performances, as well
as classic Christmas
songs, were some of
the highlights of the
Palace 66's Christmas
celebrations

BRAEE 2B1ETER
INERIBRFAERAEERE
BNFRE  SHENEGS
Spring City 66 in Kunming
invited famous performing
groups for dance and music
performances in the roof
garden. Customers were
welcome to join in and
enjoy the fun of dancing

LA “GATEWAY TO INSPIRATION" S #f2
FEHZME L R ERAIAE
LERES 7HE - ERE RS
BTIEREFE

Inspired by the theme “GATEWAY TO

INSPIRATION’, customers captured their
special moments and experienced A variety of entertaining programmes at Olympia 66
the exclusive interactive installation = included stunning dance performances to celebrate
offered at Grand Gateway 66 Ei = . 2 the season

RNIEERS 7 RINFENEDRIERTHFER
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Luxury and Trendy Brands
Launch Stores and Pop-Ups at Hang Lung

EHEMATMRECRENLBER 17 L BB AEER
Z 4L H B Pomellatof Louis Vuitton © & IT IR E RS -
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Plaza 66 in Shanghai is home to the world’s most renowned brands,
which were last month joined by international luxury brands Pomellato
and Louis Vuitton. The two new stores are uniquely designed in a way that
perfectly complements the glamor of the Plaza 66 shopping mall.

Pomellato

LiBiEET 15
Plaza 66, Shanghai

A FFRERZTR AR
A grand ribbon cutting ceremony was held during the opening

FERTAE - —ERENEERRZHATREER 17 - 1 ARSI 2 E AR 5 mhE FEEE S
HOE - 4T RRARIPANR KA T R S|SB AETEDE - Parc 66, Jinan
Fashion takes its inspiration from life, and Parc 66 in Jinan is well known for presenting the

latest lifestyle trends. Several new shops and pop-up stores have opened recently with
chic fashion and leisure products that enable customers to make the most of life.

Tesla

Louis Vuitton
HABIPR 7EJ& Pop-up store

Tory Burch

EABIPR 7E J& Pop-up store
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BRITHE EZELEM
Providing a Helping Hand - Without Leaving Home
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We've been less able to get out and about amid
the pandemic, but that hasn’t stopped us helping
out those most in need; we've simply adapted our
volunteer activities to new formats. That means
our volunteers can still offer a helping hand to
people in need, even from home.

4% EMEFIKRE  Stargaze Camp Went Online

BEARNEMBRECEEZNZF  HEARBRI2MELE  BEUEZABAEL
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Stargaze Camp for All and the Blind has grown into a well-known annual
event. This year, the event moved online. Specialists from Audio Description
Association (Hong Kong) provided real-time descriptions of the Geminid

A YUTAHE12A ENRIBHRAL - Mt R REe -
FRHSMAEAL EESEEES

) o o ; ) ) Our volunteers visited physically impaired families at their homes

meteor shower, allowing participants to join this special astronomical event in December and taught them how to log on to the live Stargaze

at home. webcast. They also distributed health protection kits

BEZIMEEMEK#E Beautiful Christmas Bonsai Gifts for the Elderly
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Do these lovely Christmas bonsai catch your eye? Many Hang Lung As One
volunteer team members have special talents when it comes to handicrafts.

They joined an online workshop to make their own Christmas bonsai, not just as

workspace decoration, but also as a festive gift to share with elderly people who
live alone.

HEMEE EFIFHFE Clearing Up for a Fresh Start
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Many people like to tidy up their home when the lunar new year is approaching. This year,
they were able to have their annual clear-out guided by an expert. Hang Lung As One
Volunteer Team invited Professional Declutterer and Organizer Vincy Tam (nicknamed “Orange”)
to host an online seminar on the subject of “Decluttering Your Home”. Orange shared her own
decluttering philosophy along with some tips on how to tidy up your living space. Volunteers
also donated new stationery, toys and anti-epidemic items for people in need.
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Teens and Volunteers Benefit from Record-Breaking
“Let’s Sportsor!” Program
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The “Let's Sportsor!” program co-organized by the Hang Lung As One volunteer team and Hong Kong Federation of Youth
Groups during November and December last year has been a huge success. A total of 1,768 sports training hours were clocked
up and, thanks to the support of around 90 volunteers, participation hit a record high for a single volunteer-led event. Hang
Lung will convert the sports training hours to sponsorship funding, helping over 100 underprivileged teenagers who will be
able to join a three-month sports training scheme for free.

ETXKMR A ATRRBEHEREENFIRE » —EREFLINHIBHARIE !

We can feel the energy and fun from these photos. Take a look at the achievements of our volunteers!

. == H¥RS=MYLT 85 NG 68 NG 62 NG
1485 B AHEHE s Hrs Hrs Hrs :
ﬁ,\;ier:?ngeggg:zs Sports training
9 /B hours achieved by
per participant Hrs top 3 participants
’\ 25— Champion 8= 1*Runner-up  $=4 2"Runner-up
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Most popular sports type
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Keeping Others Warm in Winter ERERIGZE - B Y TAE# KR
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The Hang Lung As One Volunteer Team strives to contribute to the community, with a focus on METE  AEJELS EFHFRE - HTIRF
youth development and environmental protection. During the recent cold spell, our volunteer — A o

teams continued to extend their care to the community through a range of voluntary activities.
The Hang Lung As One Volunteer Team invited students in Tianjin to celebrate New Year 2021. Thanks

[ - —— S —_— to lively presentations and interactive activities, students gained a better understanding of the

BE/L IR A traditions behind New Year festivities. Our volunteers also helped students produce their own unique
LiBECIERE % ditions behind New Year festivities. Our vol 150 helped stud duce thei |
Grand Gateway 66, Shanghai lanterns, in which they could write their CNY wishes and greetings, to share their desire for a healthy
and prosperous new year ahead.
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The volunteer team from Grand Gateway 66 in Shanghai organized
a Mini Christmas Tree DIY activity in December, taking on the role
of “Santa Claus”to provide handmade festive Christmas trees for
students from low-income families at Hong Qiao Lu Primary School.
Everyone got excited about receiving the lovely Christmas trees.

To increase students' interest in science and technology, our volunteer team in
Tianjin worked with the virtual reality (VR) experience shop “RASS Area 13"and
Xinjin Community to jointly organize a science-based activity for the students
and teenagers. With the assistance '»',-,-;1'
of volunteers, participants had a
chance to produce VR headsets,
understand the technology
behind them, and pick up
practical tips on usage.

mMERE5
kPR ERE 15 Westlake 66, Hangzhou
Palace 66, Shenyang TFEAHRBEHRIBIMTILER SO REKER - R - KEXHABNHIERSRIG RO A - BRI - M
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In recent years, many people have headed out to country parks for hiking and to enjoy the beauty of nature. However, the influx of
visitors has created a problem: a large amount of trash often gets left behind. In view of this, volunteers in Hangzhou paid a visit to
Yuhuang Mountain. Armed with trash collection equipment, they picked up trash along trails to keep the area beautiful, clean and safe.
Cleansing and disinfection work has
been strengthened at education
institutions in Shenyang in order

to minimize the risk of spreading

the virus of COVID-19. To provide
students with a safe learning
environment, Palace 66 in Shenyang
and the Shenyang Bureau Of
Education, Shen He Qu, immediately
contacted professional disinfection
companies to assist in pandemic-
prevention work in primary and
secondary schools.
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BEBEREISEREF mEFEXRE
Call for Photo Submissions with a Chance to Win a Prize
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Happy New Year to you all! Connections wishes you a very happy and prosperous new year. Let’s kick off the
year with a positive attitude and try to bring positive energy into our lives and to the people around us.

P o
SHPEER WETRH “RERPE" - FERFSE
RS » SEARDEHENEN | THNEIEBHR
28268 (EHH) » TH58 c ISR EANBKRK
TS EERS -

HHEBS T TH GERER) A% BXIRRBNHLH
BB 2 BIBR B E o

The theme of the first Fun Corner photo competition
of 2021 is “Happy New Year”. We look forward to
receiving your festive photos, so get snapping and share the
joy of the season! The deadline for submissions is
5:00 pm on February 26 (Friday).
Visit the Intranet for details on how to enter.

Winners will be announced in the next issue
and will be contacted separately
about their prize.

EkHiE : How to Enter:

- B Bk REATENER LHERREERTA - Step 1: Share a photo that embodies the theme on your social media platform (Facebook,
(Facebook - Instagram ~ #{Zsk &) - Fh0 Ehashtags Instagram, WeChat or Weibo) and add hashtags including #Connections OR #i% Z 1B
#iConnectionssk #1% K15 - Step 2: Submit (1) the hi-res original photo, indicating the city where the photo was taken (2)

- FoFRBRNZAARSBERM - FEAMBRBE a screenshot of the photo on your social media platform, and (3) your name, department and
FIERMT™ @ 2)MME ERERXMENEEE contact information to the Connections team at connections@hanglung.com
B3R R XA - FIEMITMERE TR - SR - Deadline for submissions: February 26 (Friday), 5:00 pm

i - Exclusively for Hang Lung staff .

Shngany : - Each participant can submit ONLY ONE photo

1 HERR RREEATSI - Each participant must follow the steps above and the submitted photo must FSC

2. BB NERTRR—KRA capture the theme wwwfsc.org

3. BAISINE LIRS NTERR DK F 3RS LS 2 - By participating in the Fun Corner activity, the participant agrees that the Pa:::),(mm

4. B "HERRT EFHAKREKX BTREEEM~%H Corporate Communications Department of Hang Lung Properties owns all responsible sources
HEREBHE D IRZIBR BFTER rights to the submitted photo _FSC™ 0022410

connections@hanglung.com

BB : 28260 (BHE) - F4H5H Rules of Participation:






