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The Honest Way Forward

At Hang Lung Properties, honesty is part of our competitive advantage and we
continue to believe honesty is the only way forward. We demand the highest
standards of integrity and honesty from every employee in every process. Through
our open and straightforward approach, we aim to offer investors, tenants,
customers, staff and communities one of the most transparent and well-governed
corporations in Greater China.

Hang Lung Properties Limited

00101
BEAPREHERNRBITRTIAE=TN\E
28t Floor, Standard Chartered Bank Building,

4 Des Voeux Road Central, Hong Kong

2879 0111

HLProperties@hanglung.com

www.hanglung.com
www.hanglung.com/sustainability-report
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We are committed to providing greater transparency for our stakeholders
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Hang Lung Group Limited (Hang Lung Group) (stock code: 10) together with its
subsidiaries including Hang Lung Properties Limited ("Hang Lung Properties”)
(stock code: 101) (collectively referred to as the "Group") published its first
standalone sustainability report in 2013. This second sustainability report
demonstrates our continued commitment to transparency and accountability
to our stakeholders. A summary of this report has been incorporated into our
Annual Report 2013 and the full version is available for download at:

l http://www.hanglung.com/en/sustainability/sustainability-report.aspx [
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The entity issuing this report is Hang Lung Properties, the property arm and
major operating unit of the Group. However, to show a broader coverage of
sustainability impacts, the report covers the activities of the Group unless
otherwise specified.

This report continues last year's narrative in addressing the Group's sustainability
challenges and achievements during the financial year of 2013 including our
business; governance and sustainability approach; sustainable buildings; human
resources; supply chain; and community.

To demonstrate our commitment to greater transparency and international
standards of reporting, we continued to enhance our data collection system.
This year we included more quantitative data and case studies to illustrate our
sustainability performance.

Moving forward in our disclosure, we are reporting this year in accordance
with the core option of the Global Reporting Initiative (GRI) Sustainability
Reporting Guidelines G4. The GRI G4 encourages reporting on sustainability
issues that are most relevant to our business and key stakeholders thus we
conducted both internal and external engagement to facilitate this process.

Additionally, our report follows the new Environmental, Social and
Governance Reporting Guide (ESG Guide) set out in Appendix 27 of the

Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited.

110dax ST INOQY  SSERHFEYE


http://www.hanglung.com/en/sustainability/sustainability-report.aspx

h

o

e T
PR & (RGBT

[L%r (rom #L //Mam Diw.df'r

PR 4% I Philip Nan Lok Chen
EFEE o Managing Director




BYH @GN HEREERR EF LR
BENAREERBRE(AARBINTE - &
REMEFAREERRANFERRE - B

BENARZEERE--[REFH RMHHIE
“ﬂ%LﬁAF@HM°ﬁﬁTF£ﬂ'%

KBERA  HEMBFHERAEZE -

RMBEEECEBENES  REASHB
EERBAKNEENR FOERMIRE - B
TEREEENEERS  RANSETRRELE
KeaxBMNtEal R KEENTTHE -

BE BMBEARENEREENERAE
HEEE SEEEEQENEREELER
BOEABRER  UXFHEBMEDESNE
R RABMRENEERN Wﬁﬁﬂﬁﬁ
BENREY  ZMALHRRE REAH
BRERUNHR2ENERIERBATEM
FEAMNIER - RARRTAEERE R
%ﬁ?%%%%%%ﬁﬁﬁ%%ﬁ%ﬁ°%

© B2005%F i€ - ﬁﬁﬁwmmﬁﬁ%@ﬁﬁ
%ﬁ XBRERERGIERRIRRRTE
ﬁ%@%%ﬁ%ﬁ°ﬁﬁm§ﬁ¢ﬁLﬁ%ﬁ
WO WHEEREAH BERANE 2 -
20134 - FPIAL R B0 55 4 B 98 58 23-39 5% 1Y

ﬁEEW%%Iﬁ@@ &1 & 1A [BEIR I
RERFAABRICEEARABAENLHE
EEfEE - RASRRRBH

behh o EREEEBEMNERT - RATEI
ERCEEBABXEFEBSEARAINE
2 RMECEEBZEEAEUENRE T
ENHE  AEETER MR T BIRM
BEFNENGE - RREE - ﬁﬁ~ﬁﬁ

BINHEREERARTERAT -—HE

EREH BEREENGE —BHREALM
WER - RMEFRERTBEIZETREDN
mOEE  BEROMASABRLTHENER -

=R CRMAERBMELERYXEMRE
BEEMEROEETAE BIHATY

ENMAFMGR - £AEBEER - ZAEE
R E RN ARIEE R T
REMBFERER - RPIMEZENERR

BEARATRELERNERER  BEREAR
Zostih BAMEE I HFEEBEEOIL
RBEEARBEBEEHEREFL - HMEE
REMEZNHAMAMBEEFERKRMO %
BREENERPUIKEEREREER -

RERK BAEFEMALESRD B EH
TEEROTLABTY I RNERREHE RE
TR - Emﬁkﬁﬁﬁmﬂﬁ¢ﬁﬂak
BREuHeBE RAERIMABONHEE
AREERNE—TE AREESHES

RELHBR THEELEEPHBEERRK
P ER -

EF ZZ—NEN\BWH

This report “The Honest Way Forward” is a sequel to our first sustainability report
“The Honest Advantage” published last year. While our history of reporting on our
sustainability performance is comparatively new, the Group has always been proud
about our “We Do It Right”principle that has guided us to operate our business to
create social value beyond short term profit goals - bringing benefits not only to the
company but also to the communities and the stakeholders we serve.

Our belief in creating social value is based on the premise that a business needs a
successful community and a good context to prosper for the long term. For our
business to achieve this, we focus on specific areas where we can create the most
value for the business and the community.

[REHFRY Ry

"We Do It Right"

Firstly, we create social value in the way we build and manage our buildings.
We continue to build high quality properties in the right locations, creating
world-class mixed development projects that support the communities where
we operate. Reflecting our long term business model of build to own and build
to last, we incorporate high standards of excellence in quality, environmental
sustainability and community engagement in our projects in Hong Kong and
mainland China. We have invested significant sums to ensure that our building's
environmental performance is benchmarked against international standards, for
instance, we have LEED Gold certification across all our new projects in mainland
China since 2005. We were the first company to make such efforts and we
believe that our investment is in line with the overall community interest. In 2013,
our 23 -39 Blue Pool Road project became the first in the world to be registered
with the LEED for Homes International Pilot program launched by the U.S. Green
Building Council - an achievement that we are proud of.

Secondly, in achieving our goal of creating social value, we recognize the need
to ensure that our internal culture is to instill integrity in every aspect of our
business. We believe that by cultivating a culture of honesty and integrity and
keeping our systems sound, we enable our employees to work more productively
and help us win the trust of our stakeholders. It is our goal to ensure that we
offer investors, tenants, customers, staff and communities one of the most
transparent and well-governed corporations in Greater China. We remind our
people constantly about the core value of integrity and ensure that operating
with integrity remains in the minds of our employees.

Thirdly, we build supportive clusters in the communities where we operate
by working closely with local stakeholders to define the benefits which can
be enhanced for everyone involved. We engage with communities before the
inception of our developments to ensure that our designs support urban planning
and appropriate landscaping. We build world class projects to delight the citizens
in the communities we serve, raising the quality of life of the local community.
We sponsor the Hang Lung Center for Real Estate at Tsinghua University in
Beijing as it is a cause related to our industry. We believe that fostering research
in the real estate sphere and developing talent in the real estate industry is vital
to supporting the long term sustainability of our business and the community.

Looking ahead, we have almost 7 million square feet of prime location
commercial space in Hong Kong and will have nearly 47 million square feet of
world-class commercial and residential space on the Mainland. In delivering
these projects, we will continue to create social value as the only way we can
deliver long term growth for our stakeholders. We will continue to challenge
ourselves by setting new goals and we look forward to reporting on our progress
along the way.

Hong Kong, August 4, 2014
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We go the extra mile to accomplish our sustainability vision
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Progress since our last report —
The Honest Way Forward
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Doing it right; we make transactions only at the best timing.
Doing it right; we develop world-class properties at prime sites.

Doing it right; we put equal emphasis on construction and conservation.

Doing it right; we firmly adhere to our business integrity and to employ only the best people.

Leveraging our exclusive talents, strategies, integrity and visions with patience and foresight,

Operating our business with integrity and honesty has always been how "We
Do It Right" at the Group. The publication of our first sustainability report,
"The Honest Advantage”, in 2013 was the first step in making our honest way
forward in sustainability. Providing an honest account of our achievements and
challenges enables our stakeholders to assess fairly our business performance.
More importantly, the process of reporting our sustainability performance has
enabled us to better understand our strengths and weaknesses as we further
develop our sustainability agenda. The alignment of this year's report with the
international reporting guideline, GRI G4, demonstrates our commitment to
aligning our practices with international best practice and standards.

We feel that "The Honest Way Forward" accurately describes where we are
with our sustainability agenda. As we strive towards our sustainability vision,
we will continue to implement concrete actions through our three-year
plans to benchmark ourselves against international standards to improve our
sustainability performance and be transparent about the challenges we face
along the way. We believe that only by adopting this approach will we be able to
"Do It Right".

EMER RERERBETIS;
EMEBR o REREAMAER;
EMERH CRERRRE LFFR,
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BR BUR I Ronnie C. Chan

Chairman

we create a competitive edge for building a brighter future for the community.

Hang Lung Properties — We Do It Right
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Our ambitious sustainability vision remains unchanged. As a top-tier property
developer in Hong Kong and mainland China, this vision ensures that our activities

%W E i

are sustainable. We strive:
Governance

£ L RRMAA S AT HETHARRDE  REHE

}jg DEEHERHOER Sustainable building to serve the community
B -

To ensure the highest 7t F A Al BE¥ To construct world-class sustainable
standards of governance, E SFTIRISH RAS K E A buildings that add significant and
transparency, honesty and 7 B MEZEM#E tangible value to the communities we
integrity in our operations; & 2B Ji® E 2 serve; and to operate and maintain
and to ensure a clear : | = IRIRAIME@=K those buildings with a strong priority
management framework for oA on the triple bottom line of economy,
the sustainable and successful environment and society.

development of the Group.
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A& E®E] At Tobe "the employer of choice” by ensuring
BT HEEIEEMIEM  arespectful, harmonious and safe working
EXRERS BB TE  environment by providing training and
BRERBRUHMIEITE ©  career development opportunities and
HEWETHAEE  FIEA  enabling our employees to act with
TERITIERE - BB TR integrity and feel motivated.

BEXEENRZHE -
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Employer of choice Community Engagement
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The sustainability challenges confronted by our business operations in Hong
Kong and mainland China remain similar to those identified last year: creating
livable cities, working within environmental limits, developing adequate human
capital and operating with integrity.

Sustainability challenges

O] FF 4B R B B R ko

Sustainability challenge: Creating livable cities
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By 2030, mainland China is expected to have one billion people living in urban
centers.! Accommodating the increased number of people living in those urban
centers in future will present both challenges and opportunities for property
developers. There is an acute need to ensure that the buildings built today are
good for the community and business in the long run. In addition, with the
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HKSAR Government and the Chinese Central Government actively promoting
and supporting the development of sustainable cities to address the adverse
impact of rapid urbanization, there is an expectation for property developers
to support the development of sustainable cities through the buildings they
build and manage.

A1 i % 5%
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Our responses:

Reflecting our long-term business model, build to own and build to last, it
is important that our buildings support urban planning and landscaping. We
effectively manage traffic flows around our developments during construction
and after project completion to ensure greater connectivity in the community.
For example, in our Wuxi and Tianjin developments, we incorporated public
transport connections from the design stage to support low-carbon city
development plans.

C HARTEEBRERARATLOQONTE  EERK  2F  UREMNREL

World Bank and the Development Research Center of China's State Council (2014), Urban China: Toward Efficient, Inclusive and Sustainable Urbanization.
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Sustainability challenge: Working within environmental limits
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Environmental challenges such as energy consumption, carbon emissions, waste
disposal and water consumption impact our business on a daily basis.

* Energy consumption as a primary source of carbon emissions continues to
be a key consideration in Hong Kong and mainland China. Carbon trading
pilot schemes have been rolled out in major Chinese cities, demonstrating the
Chinese Central Government's commitment to reducing carbon emissions and
providing companies with best practices that may eventually be applied across
the country. This has implications for how we plan, construct and manage
our buildings.

Water quality and availability is an issue of concern in key regions in
mainland China. 33% of China's 600 cities are ‘'water scarce', 70% of lakes
and rivers are contaminated and 270 million people have no access to potable
water?. We operate in regions sensitive to water scarcity and therefore it
is of utmost importance that we ensure water conservation initiatives are
implemented in our developments.

Waste management is high on the agenda for the Hong Kong community,
with the HKSAR Government proposing municipal solid waste charging. This

could have a direct impact on our operational costs. In addition, our tenants
are looking to us to provide them with solutions on waste management.

Our responses:

Our buildings' environmental performance is benchmarked against international
standards with LEED Gold Certification applied to all our new projects in
mainland China since 2005. The LEED Gold Certification includes requirements on
energy, water efficiency and construction materials.

To help us identify where we can improve our performance in our buildings, we
collect data on carbon emissions and carry out carbon audits in a number of our
buildings. We also introduced waste segregation facilities at our properties and
required our waste contractors to provide data on waste collected.

2 f 7K f& # China Water Risk http://chinawaterrisk.org/opinions/can-cities-meet-increasing-water-demands/
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Sustainability challenge: Developing adequate human capital
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In Hong Kong, the workforce is shrinking and ageing. By 2018, the number of
workers below age 55 will shrink by 60,000°. 57% of Hong Kong employers
are reporting difficulties in recruiting talent®. Property management and
developement sector is affected by the shrinking workforce. The industry is
faced with the challenge of attracting new talent into the industry.

In mainland China, it is expected that there will be 200 million college
graduates by 2030 making up more than 20% of the projected labor force.®
The transition of China's major industries from low skills manufacturing
to highly-skilled operations and service industries means that more skilled
workers will be needed to meet this transition. While the increased number
of college graduates might provide some of the skilled workers required, the
competitions for the best talent in the market will nonetheless be fierce given
the greater demand for skilled workers in China.

Our responses:

As the competition for talent intensifies, it is crucial to the sustainability of
our business to ensure that we continue to attract and retain the best talent.
We are reviewing and re-evaluating our existing human resources policies
and remuneration packages to ensure that we remain competitive. We are
strengthening our training programs to provide our employees with learning
and development opportunities that meet the needs of the business and the
aspirations of our employees. We are also actively engaging with our employees
to understand their expectations and identify areas for further improvement.

/N | /N THsmrse: ases

Sustainability challenge: Operating with integrity
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There has been a visible push within Hong Kong and mainland China to reduce
corruption, with some high level cases being brought into the spotlight in 2013.
For businesses operating in this region, it is a continual challenge to ensure
that a culture of integrity is cultivated across all levels of the workforce.

Our responses:

We are a long-term player who is willing to sacrifice short-term market gains
for economic health in the long run. Our approach to operating with integrity
includes continuously enhancing our operating systems, strengthening our
management team and reinforcing the appropriate corporate culture. For
example, we have installed a new Enterprise Resource Planning system to further
integrate our Mainland offices with Hong Kong and further strengthened our
Internal Audit. We are also reinforcing our stance of zero-tolerance on bribery
and corruption to our employees and business partners through the Hang Lung
Integrity Program and Supplier Code of Conduct.

3 http://www.bloomberg.com/news/2013-10-22/hong-kong-s-missing-workers-signal-danger-for-aging-city.html (== — =4 + &) (Oct, 2013)

#2013 Talent Shortage Survey Research, Manpower Group

¢ http://www.bloomberg.com/news/2013-03-06/where-have-china-s-workers-gone-.html (=% — =4 = A) (March, 2013)
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How did we do in 2013 against our objectives?

Bz
Objective

ARERER .
BEERE

Sustainability
Management

Structure

ERE T --FURERRARG
B o E— A IRWGRIAVIES] - B A
BEERIENEAE

Develop the terms of reference and action plans for each of
the newly established committees within the Sustainability
Management Structure, including the setting of new executive
Key Performance Indicators (KPI).

In ensuring transparent communication on sustainability issues,
enhance alignment to the GRI Reporting Guidelines in the
sustainability report 2013.

RIR .
Environment

Explore the possibility to expand the scope of data collection
and disclosure to cover water and waste associated with building
operation.

Further promote building energy efficiency among suppliers,
employees and other stakeholders through advocacy, marketing

- K] activities, education and training.
A o
s WAL EBHIERESNI D Progress towards achieving LEED Gold Certificate for office tower

KiE LW BEERES - & in Plaza 66, Shanghai, Grand Gateway 66 (GG66), Shanghai,
TR EREES  UREHHEE Forum 66, Shenyang and shopping mall in Center 66, Wuxi and
EBENEMEE AR IR E BEAM Plus for Standard Chartered Bank Building (SCBB) and The
RETABEEINELPRAF WL E A  Peak Galleria in Hong Kong.
REBBITROKRKEMUERES
BY 4% 722 3% &7 (BEAM Plus) B &8 o
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2013 Progress

RRTE

Future Actions

EHERERREKS
ZE® -BEI BT
HEERZESRRRF
ZEECDKERY BB
EEARBEG -

The Sustainability Risks and
Opportunities Committee, Employees,
Ethics and Community Programs
Committee and the Environmental
Initiatives Committee were
established. Concrete measures have
been implemented.

All executives have sustainability KPIs.

Develop a three-year action plan
based on our vision and sustainability
challenges.

A EHREBER AR The sustainability report 2013 follows A N3% K F | & A = Refine our upstream value chain
%ﬁ E’] GRI G4#8 3] ° the newly launched GRI G4 guidelines. 57 (B B # A &7 1 © ¥ assessment for next year's report to
HERETDE - differentiate further among supplier
types.
WERMBREAERF Collected data on water and waste [A] & & 45 @ B{ [T 3R 1 Disclose our carbon footprint data
W R T E BB KM  for all properties in Hong Kong and  E 4 5 3 5k R EJ A to the Environmental Protection
BER 2 E o mainland China. R o Department of HKSAR Government .
BV [EME4EH] Launched the Hang Lung Green Office 7E & /8 M B A M # Introduce tenant engagement
PHEEH[4&IIE  initiative to promote a "SmartGreen" 1T AR 2 25 A B Y B program for Hong Kong and mainland
& o workplace. EWFA P2 EE2Z - China on energy efficiency and
recycling.
AETH8ITEEMI  Organized seminars and workshops
eSS o for our employees. ZEFE %Y E2ME Include more properties to join the
YIE U st 2l 0 S B BT waste recycling of food waste, paper,
£ - EEAL - REEM I aluminium cans and glass bottles.
35 3 9 [ g e
R RN E # t  Develop a carbon calculator for project
BHAE R EEKE managers and building managers
DA E K& Ed to use during project planning and
£/ o operations respectively.
BITIRITKEE G SCBB achieved Gold Rating of BITRITAEMIUTE SCBB and The Peak Galleria to

i 1% 57 (BEAM Plus) 1.2
RAERE)ETER

7J
o g °©

IR B 5 B SRR
(BEAM Plus) 11H Eﬁ‘ﬁ
BE)EERBARE

B 5 1T
RRBEEEREORR -

LBMERRESMERE
Iﬁﬁ%%i%ﬁ’\ﬂﬁwﬁ&ia
BRALTHRINER
REERCTH
FrErEIES

Provisional Assessment under the
BEAM Plus V1.2 for Existing Building
of the HKGBC.

The Peak Galleria achieved the Silver
Rating of Provisional Assessment
under the BEAM Plus V1.1 for Existing
Building of HKGBC.

Center 66, Wuxi underwent tests in
preparation for certification.

For Plaza 66 and GG66 in Shanghai,
LEED Gold Certification requirements
have been incorporated into the three
year upgrade plan.

FSeE _2-RFHE
SUETE

EHWERESFWN
E_ZE-—NFEERE
RERE -
tEWBERES R
BIEE R E ST E
Efﬁ-ﬁi%ﬂ
HiZ o

undergo final assessment in 2015.

Center 66, Wuxi to obtain the final
certification by the end of 2014.

Plaza 66 and GG66, in Shanghai to
target for completion in 2016.
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Objective

Reduce electricity consumption by 5% across the whole property
portfolio over five years from a 2010 baseline.

People

BRHEEFS - e
VREH BURBEBEREN
NEBEAS -

S
%ﬁl\ﬁ

Conduct compensation and benefits benchmarking to enhance
the competitiveness of our remuneration package to attract and
retain talent for a sustainable future.

Through the ‘Academy 66" program, further develop corporate
training strategies based on employee feedback across the
company.

o HTTIBE-EERREN]FE

b fn
BERERZPREE] -

Implement the Hang Lung Integrity Program and reinforce the
Hang Lung Star Service Campaign.

- ﬁ%u&mlmmmA
MATHREBRBRMES -
B ER—2 Mﬁﬁﬁﬁﬂ
BAMMmAEEEN TIERE
DTH%, L °
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Revamp and align human resources and administration
policies and guidelines across all Hong Kong and mainland
China operations, and ensure standard practice is in place for
management efficiency. Job structures and position titles will be
aligned across all projects in mainland China.

BEEIEEE] MW%WNﬁ
CEREEEEATEL -

I

>3
o

Ensure a steady stream of future leaders by attracting and
nurturing talented individuals through the Management Trainee
Program.

T
Supply Chain

Assess effectiveness of the Central Environmental Purchasing
Policy.
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2013 Progress

RETE

Future Actions

BE-F-FEFADHE A 7.7% reduction in electricity FMVHEBIZ - AZZ— Set a new target to reduce electricity
DZtB+HEESE > consumption was achieved as ZTERHIE B EE - consumption by 7.5% (the original
compared with the baseline set S EEEFEEHE R target 5%) across the whole property
in 2010. FRBPBEDZEE TR portfolio over five years from a 2010
(REBEBEHZ2A) baseline.
AEBHIABI#EITT Conducted benefits benchmarking A& BRFBEAMEZA Conduct compensation benchmarking
BAEEFE - W H forall levels of staff in Hong Kong. 7] £ Z B # 77 % Bl of key and defined positions in Hong
ZEEFEMHER " Asaresult of this benchmarking, we EHEFHE - Kong and mainland China.
EHTEBRMAELH enhanced the benefits provision of all
‘A o staff in Hong Kong.
ﬁf?ﬁ?ﬁ%)ﬁ?\lﬂﬁ@ﬁ% Corporate Training Programs, such as &% T~ F 2 I 8) 2 7% Develop specific programs for
2 FR AR DA JE ¥f & 8 DISC for Teambuilding, Assertiveness HE » AEEEETH| managerial staff to cater for business
&EFIW TE%‘?P?}T IRE % Training, Project Management, TS EMEIITEl o needs of respective functions.
REE N A8 AO® K Communication Skills and Problem
15 W DISCE B Solving, Time Management were # — £ &8 8 T & Further develop staff engagement
R I{EY - BEET77A developed in response to the rapid # B X {t — # 1B & culture — "One Team, One Goal"
23 - BEE® - B/ changing business environment, and the P9 /A 2f A 5 20 P9 £5 3l through inter and cross departmental
R RBERTD - B manpower expansion of the Group in 5T 2| * B #E B B 2 training including but not limited to
MEBRE - Hong Kong & mainland China. A R 1T B A B R i &t Team Building and Executive Exchange
£ - % Z|[One Team, Program.
& B Jr 8 P {E # E  The Group implemented the Integrity  One Goall °
T2 BHEHTEOS Program by launching Tongue Twister
H -REBKPEARH Day and conducting Integrity Seminars A Rl 4 M 17 B 8 T 4l Develop problem solving skills
BB EERESE - in Hong Kong and mainland China. S] AR R B B R IG5 % 3| training programs for operational and
RIE © administrative staff.
E-_T—=FEE B A series of STAR Service Program
—RIW[EREMRE - Service Training, Launch of New E{ETELRIEF)I5 2] o Preparation for e-learning programs.
FR®TE] - B8ER®E  Uniform, was conducted in 2013. It
B HEBFHI RS o was endorsed by various awards and
ShRMEFEKEEI recognition as well as significant
RIEBZEEIE - WK improvements in Mystery Shopping
[t MEE R &l /B Program.
ZHES o
BEEEE - Programs implemented. FBROMEB T EM  Further enhance the two core programs
LR £ E@BE—HF  with analysis of business needs and
g M EZ O EtEl o communication with stakeholders.
TRBEDZNTHEKP Completed 65% of alignment ERADZNTHRES Complete 90% of alignment
EENPE A B B A exercise on human resources and MBI N BB A J] exercise on human resources and
HERMITEB KA L administration policies across Hong & JR M TR XK A £  administration policies across Hong
—IEH - Kong and mainland China. —I8E - Kong and mainland China.
DEEE - Programs implemented. /A % 18 5 3| & 1 2| Tomap career path and build programs
B3 R B #Z | to groom graduated management
sHEl e trainees.
BEEZAS  AlE Attract and acquire talent to support
BEREMEEET TE the rapid business growth.
e
ITECE MM sk Develop employer branding and
BAERNATEELD become a perferred employer.
Ex-
EfTHMN WS AR Conducted analysis to determine £ & /8 AR BB 4 B X Allocate 15% of our total procurement
ﬁ%ﬁﬂﬁiiﬁﬁ the environmental characteristics H - E%Z+£ﬁ#ﬁ spending in Hong Kong to
’g%ﬁ'acﬁﬁ’]%ﬁ Bl © of purchases and identified those ZIR{RITEZHE & o  environmentally beneficial products.

LED & A7 J [@ 4 ¥ #

with environmentally beneficial
characteristics e.g. LED lighting and
recycled materials.
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Objective

o FEZAOREEFEETE MM E  Assess implementation of Supplier Code of Conduct for at least
B ETHNBER - five suppliers in Hong Kong.

o ATERBIEME R EEMAAME Assess competitiveness of the supplier base for service related
Fh e commodities.

o UEBERBEH AR HEWMMA For construction contractors, identify how processes can
R B - EEMERA  be enhanced to strengthen identification, management and
BEXERR RMASEN— 1IEE monitoring of sustainability risks. We will use one major project

ZHEEEAR - as a pilot.

c E—HRMBERLABEUANEE Enhance the process of health and safety data collection
MEBCREAEBEERENL S across construction contractors and facilities and maintenance

2E - contractors.
éi& . s HEETIEREIRTLEETIEE - & Encourage greater employee participation in volunteer activities.
gl E-T-—FHEBREEEEIE Increase volunteer service hours by more than 10% in 2013.

o HEELIEUIER 4 5 8] M 5T Further explore programs such as Hang Lung Green LEEDers to
I EHRHEEERIRESSE R promote environmental awareness among local communities, as
BEZMEIINERZBETE - well as other local outreach and education programs.

o MEEERFMAEFER  BEMENE - Enhance stakeholder engagement to include more voices from
Tﬂﬂﬁf}ﬁ{Fﬁ%%ﬁﬁZ’éﬂiE B AR » the local communities, including those close to our properties
HEGTBRETRALETEMNML and prone to be affected by construction or operation.

BHER -

PN LS B ANNILUN L X X AN
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2013 Progress Future Actions
S TEBERMEEMRKR Conducted assessment on five B35/ f& it B Bg42 4t Invite potential supplier(s) to provide
fRIE M FER A5 R - B suppliers which covered goods and 48 @ 3% B8 X £ F1 BL 58 relevant supporting documents and
BEEZRRLTHEBE services, including our cleaning and & £l o policies.
MLz - security contractors and wholesalers.
A FINFE M ER#  Conduct assessment on five additional
THEmALESTEFE suppliers and establish a program to
iy 3 2 3 51 2l LAYE  routinely conduct check on suppliers
SETEHREMER eachyear
ZAe
BT 0 £ R %~ Conducted assessment which shows 3Z N BB & F Increase on total procurement
BMEEDZ - THIK that we awarded nearly 20% of X ZHHZ-+FH e  spending for new suppliers to around
BHXHARIEER o our procurement spending to new 259 .
suppliers.
EE—FSANMWFE M Conducted further internal MM E IR INHHF Review our policies related to
g FEU R FEWMA B assessment and planning needed B H &K © WL & # T contractors to identify improvements
B -EBEREERHE to determine ways to enhance EAM EFFE B K to address upstream impacts related to
ERRERBH T E - the processes for identification, MM 7% o building materials.
management and monitoring of
sustainability risks.
FERERZ 2 EIEW Began the health and safety data [ Z&Z B 7 X £t b W Set up systematic collection of health
22l o HHEIM AN collection process. It has not been SR EN L2 84 o and safety data with contractors.
T-=-F2HRE- fully implemented in 2013.

premio] Aepp 1S9UOF] Ay, — 310dax 3se] o duTs 591301 E [ B | <k ﬂ

BEBEDZ/NT/NH MR A66% increase in service hours was S EIE 28 T2 8 % Encourage greater employee
&R HIL G o achieved. T8 - BIZR _Z— participation in volunteer activities.
Y & H) 75 78 R 7% BF 20 Increase volunteer service hours by
ﬁ—i%ﬂﬁ’ﬁZ‘I’ﬁc 1090 or more in 2014.
AL e
B RS E P ER  Set up a Volunteer Steering Committee
(TBEFEEPRNRIER comprising representatives from
¥IBE)R % TEE different departments in each of our
ZB2  [KERETRF Mainland offices, except for new
AR E o projects in Kunming and Wuhan.
[BE 4 %215t EI/EAN Hang Lung Green LEEDers was ZEI & B E BB AHL Encourage our volunteer teams in
WHRE  A#E—FHE launched in projects on the ®Z& TEKEIEHF both Hong Kong and mainland China
RRES - £EBKF Mainland to further advance spirit #EZZ R HZHE to build a long term relationship
B A3 I B 22 T8 %4t of environmental protection. More 5t 2| © LAE B4 % B with NGO partners so as to work
EEE o community activities were organized s & 2| 0 4% & & T together and organize volunteer
in Hong Kong and mainland China. EE) o activities more strategically.
Wi g E BB = &) i&  Project teams on the Mainland, such S E) & E B 2R ## F % Encourage our project teams to
SR F fR{EE 1 as Spring City 66 in Kunming and {2 % & #1357 & 2 81 organize more community activities
EFW2H - & BIEER Olympia 66 in Dalian, paid visits K]/ E) o and engage with local stakeholders.
AEEREH M AEN to local communities to engage
BEES - proactively with stakeholders.
LERW LTS Aty LTS B ANYS PA
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We prosper as a top-tier developer to achieve sustainable growth
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Our business

BEMEEERAIREFY RHHH]IT
B ATEEBEQENMHMERYF HBER
ENELMTAENRZRENE - HEE A
ERHEMHERTHRERLPAS L E
BTFARA YEHBHAETYE BELF
B AR E R R

AMEAEL REENTEABIARA M
ERRE NnEHBEAH BfBeEZE .
ZEMERURAENE RETEHERD
URRERERE  BORBEMABET
MBRELER - L EREBRNBLER
BE BANERGARKEY TERE
ENAREER -

48 14 T i A% Total GFA
AT A EFEN
54 million sq ft

PEEBEARERINE IR E
Total GFA including completed investment properties
and projects under development

o CRIZRANE

Completed investment properties

EIRHNERER

Projects under development

BT hx

RMRRERRONES  WEMASTI
BEEE OB ET RERAES I
¥ /F0E URBESS @EEEEE
ATHEEFHR -

EEA BAETHENEABEEEALA
BYIR MEENXERABEENLEY
BEERNEBRESALEES 2EMILTEE
ZoRMMEENENEERNRBETS °

The principle of "We Do It Right" continues to be a guiding force for Hang
Lung Properties. We remain committed to building properties in the right
location, working with the most reputable architectural firms and constructing
quality buildings. In Hong Kong and on the Mainland, our corporate strategy
is to constantly review and when necessary upgrade our tenant mix, while
regularly refurbishing our existing developments to achieve maximum return on
our investment.

We have built a reputation as a top-tier property developer in Hong Kong and
mainland China, with a recognized commitment to quality. We seek to contribute
to the growth of Hong Kong and cities on the Mainland through developing,
operating and managing world-class properties, supporting commercial
activities in our markets and providing employment opportunities. We are a
long-term property investor, resisting short-term opportunism in favor of lasting
sustainable growth.

&G Shenyang‘

X2 Tianjin
R Jinan

A3 Dalian

HE Wuhan @

&8 Kunming @

- Hong Kong

Our properties

We are a fast growing property developer with a varied portfolio of commercial,
office, residential, serviced apartment, industrial/office and car park properties
with total GFA of 54 million square feet.

In Hong Kong, our portfolio of properties comprises 7 million square feet. Our
comprehensive leasing portfolio includes Fashion Walk in Causeway Bay, Kornhill
Plaza in Island East and The Peak Galleria at the top of Hong Kong Island. Our
residential buildings are located close to the city's transport links.

® L8 Shanghai
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In mainland China, our portfolio of properties comprises large scale
developments in Shanghai (Plaza 66 and Grand Gateway 66), Shenyang (Palace
66 and Forum 66), Jinan (Parc 66) and Wuxi (Center 66). We are building on our
successes to develop similar properties in other major cities including Tianjin,
Dalian, Kunming and Wuhan. The total GFA will amount to 47 million square
feet upon completion of all new projects. Our "66" branding is applied to all our
developments on the Mainland which we hope will be associated with world class
sustainable buildings.

Il
<1

Total GFA including completed investment properties and projects under development
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Hang Seng Corporate
Sustainability Index
Series Member 2013-2014

18 12 3 7E 328 4 0 F J& 38
BROEEBENO R

Hang Lung Properties has continued to be a constituent of the Hang Seng Corporate
Sustainability Index and the Hang Seng (Mainland and Hong Kong) Corporate Sustainability

Business highlights

Our turnover rose 24% when compared to the year ended December 31, 2012,
to HK$9,138 million. In Hong Kong, the occupancy rate in commercial properties
and offices remained high at 98% and 96% respectively. Against the backdrop
of an uncertain global economy and the HKSAR Government's cooling measures
on the property market, we generated HK$2,500 million from sales of The Long
Beach, The HarbourSide and AquaMarine.

In mainland China, we continued to record a steady performance of our existing
portfolio against the moderate economic growth of the Mainland economy
in 2013. The occupancy rates in commercial properties and offices were 93%
and 95% respectively. Our new development, Center 66 in Wuxi, opened in
September 2013 with a 95% occupancy rate. In November 2013, the Group
held a groundbreaking ceremony in Wuhan for Heartland 66, a new commercial
complex that marks the Group's first entry into central China.

I RBANRERRCEEBRELAABRBE BN E

Index for the fourth consecutive year.
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TR ATFR  ERBMESEEEATEAR
WEWEMS - 2K RARIRATE
AEENEREWEZRRD  XHEMSH
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Area of Investment Properties by Geographical Location

W=®-=#+-A=+-8
As at December 31, 2013
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China growth

In the 1990s, Hang Lung Properties became one of the few Hong Kong property
developers to establish a presence in mainland China's property market. Over the
years, we have evolved into a leading national commercial property developer
with operations across Mainland cities. Our success in mainland China has been
made possible by our knowledge of the Mainland property market and our focus
on quality design.

Our property portfolio distribution between Hong Kong and mainland China is
now at 32% in Hong Kong and 68% of GFA in mainland China. This property
portfolio distribution is set to change further with properties in mainland China
accounting for 87% of total GFA as property development projects on the
Mainland reach completion.

68% 32%

B &t
Mainland China Hong Kong

With 32 million square feet of GFA still under construction in mainland China, we
recognize that we are tasked not only to ensure that those buildings achieve our
own meticulous standards in design and construction, but also to ensure that we
continue to create value for our shareholders and the communities we serve.

This translates into incorporating environmental considerations into the design
and construction of our buildings as well as ensuring that our buildings support
urban planning and landscaping. In addition, we have long acknowledged our
role in preserving and protecting the nation's cultural and architectural history.
Thus we restore, preserve and integrate on-site historical buildings into our
project designs whenever possible.
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We set ourselves high standards of corporate governance to protect

the interests of our stakeholders

MM XERBERE - UHDENNEBKE
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The essence of our business
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Good corporate governance continues to be the foundation of the Group's
success and central to our commitment to sustainable development. Since
the Group's founding in 1960, we have pursued practices, procedures and
policies that serve the best interests of our principal stakeholders, namely
shareholders, staff, customers and the community. As a growing company,

we set ourselves high standards of corporate governance which goes beyond
regulatory requirements.
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Mr Philip Chen, Managing
Dlre'ctor, and staff members
pa.rtfcipating in the Tongue
Twister Day as part of the Han
Lung Integrity Program. ’
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Professional and responsible management

The core of a strong and honest governance structure is an effective and
qualified Board of Directors (the ‘Board’). The Group enjoys the benefits of a
proactive Board that is committed to maintaining a high standard of corporate
governance. Sound internal controls and effective risk management are in
place to enhance transparency, accountability, integrity and honesty. The Board
assumes responsibility for leadership and control of the Group and is collectively
responsible for directing and supervising the Group's affairs. To improve the
function of the Board, three Board committees, namely the Executive Committee,
the Audit Committee and the Nomination and Remuneration Committee exist to
take up different responsibilities.

The Board has established a policy setting out the approach to achieving
diversity on the Board (the 'Board Diversity Policy') with the aims of enhancing
Board effectiveness and corporate governance as well as achieving our business
objectives and sustainable development. Board diversity has been considered
from a number of aspects including, but not limited to: gender, age, cultural and
educational background, ethnicity, professional experience, required expertise,
skills, knowledge and length of service. The current Board consists of a diverse
mix of Board members appropriate to the requirements of the Group's business.
Suitable and qualified individuals will be considered based on the needs of our
growing business and the availability of talent in the market. The Board includes
a balanced composition of Executive and Non-Executive Directors to ensure that
it can effectively exercise independent judgment.
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Governance of business operations and
risk management

The Group ensures that we are in full compliance to all applicable laws, rules and
regulations in the jurisdiction in which we operate. Our Managing Director is
responsible for ensuring the adequacy of financial and internal control systems
and the conduct of business in conformity with applicable laws and regulations.
The Board has access to the advice and services of the Company Secretary, a
full-time employee of the Company, who is responsible to the Board for ensuring
that procedures are followed and that all applicable laws, rules and regulations
are complied with.

We manage our risk effectively by maintaining a good internal control
environment for our internal control systems and procedures to perform
effectively and make improvements where necessary. The Code of Conduct
details the Group's philosophy in running its business and acts as a benchmark
for all staff to follow. Internal control systems are designed to monitor
the Group's overall financial position, safeguard its assets against loss and
misappropriation, provide reasonable assurance against material fraud and
errors, and manage risk effectively.

In order to monitor and enforce compliance to the Code of Conduct, functional
managers are responsible for ensuring that their subordinates fully understand and
comply with the standards and requirements as stipulated. Any violation thereof
will result in the employee being disciplined, including termination of employment
or being reported to appropriate authorities if necessary. The Executive Directors
answer directly to any Board member for impartial and efficient handling of
complaints received from all shareholders and potential shareholders, customers
and consumers, suppliers and contractors and employees.

A whistle-blowing mechanism is in place for reporting actual or potential
violations of the Code of Conduct and other suspected irregularities. It is
designed to encourage employees and other related third parties such as
contractors and tenants to raise serious concerns in confidence about potential
misconduct, fraudulent activities, or malpractices in any matter related to
the Group. All cases are addressed to the Head of Internal Audit directly and
investigated by Internal Audit on a confidential basis. All staff are made aware
of integrity issues through the Code of Conduct and other related policies and
procedures. A comprehensive and tailored training program on integrity was
conducted by a leading mainland law firm for staff in mainland China in 2013.

Awards

® Hang Lung Properties was honored as the Icon on Corporate Governance at
The Best of Asia — Corporate Governance Asia Recognition Awards 2013.

e Mr Philip Chen, Managing Director of Hung Lung Properties, was named a top
winner in the Asian Corporate Director Recognition Awards 2013.
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Hang Lung is nam
Governance Icon,
Director was nam
Asian Corporate
Awards.
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Our stakeholders appreciate:
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ed Asia’s Corporate

® Ms Bella Chhoa, Company Secretary, General Counsel and Assistant Director -
Corporate Affairs of Hang Lung Properties, won the Asian Company Secretary
of the Year of the 1st Asian Company Secretary of the Year Recognition
Awards 2013.

For more detailed information on the Group's corporate governance,
please refer to our annual reports and interim reports published by Hang
Lung Group and Hang Lung Properties respectively and visit the corporate
governance sections of our websites: www.hanglunggroup.com and
www.hanglung.com.

Stakeholder engagement

The Group values the importance of stakeholder engagement. In our operation,
we frequently engage with tenants, contractors, suppliers, employees, investors
and communities. Industry engagement occurs reqularly. Last year, we began the
process of engaging with a selected group of internal and external stakeholders
about their expectations of our sustainability performance. This year the Group
enhanced our engagement with investors, employees, tenants and suppliers
to understand their views on our 2012 report and our sustainability initiatives.
Going forward, we plan to undertake more systematic engagement with
stakeholders. This includes conducting an employee survey and establishing
specific feedback mechanisms for shareholder groups such as tenants.

BhhERH:

Our stakeholders suggest:

o B —F—=4 The publication of the standalone o 2ZEE L TIE#E Formulating policies aligned with
BRBIUAKTIMA  sustainability report in 2013 A 81l 7E B 3R international labor standards
REZER®RS

o WREHAGRI G3.1 The alignment of the report to the o BEE ZIRREIE  Enhancing our disclosure on environmental
BB IR SR &5 %6 B international reporting guideline, GRI G3.1 REmER management systems

o EBEEMMAEH The Group's overall approach of o 12 ff AJ 4% 48 % B Reporting quantitatively our sustainability
40Ky openness and honesty RIEHNE(HIE - performance along with short and long

THRERHER term targets
HAE

c BERAEMBIEEY
RAGERER

) A its projects

Hang Lung Properties’ commitment to
adopting green building certification in
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Sustainability Steering Committee
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Sustainability Risks an

THHARREEZA®

Sustainability Steering Committee

AaREney
e %Eist)}"ﬁL’Eﬁgg
SERE
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BERE

d Opportunities Committee

%222 Bella Chhoa (=% Chairperson)
B38I#8 CF. Kwan
27 Moses Leung
Z5{Z R Raymond Mak
sk E2 William Yiu
52 Mary Yan
R Ricky Tsang
BRI 18 Adriel Chan
AR Sammy Chow
# A 1% Cora Yiu
AT SW. Lam

[E 3£ Edward Lo

AHEERERERERES
Sustainability Risks and
Opportunities Committee

JEiE{= Richard Chow (/% Chairperson)
%2357 Bella Chhoa

A4 Sammy Chow

Z%& Amanda Li

W=



8T BTNHEERZES
Employees, Ethics and
Community Programs Committee

NN =

Enviror\mental Initi

Z3A#E C.F. Kwan (F /& Chairperson)
2[EFE Angel Kwok

[B% &1 Thomas Yim

&2 3 Janet Poon

[E 7% Edward Lo

E{ME Rita Wong

23218 Thomas Lee

RREER
Environmental
Initiatives Committee

BT -BImitERREZE®

Employees, Ethics and Community Programs Committee

BEEAE

atives Committee

©®NOO AN =

PREBFN SW. Lam (ZEFF Chairperson)
A& (& Ryan Chow
LM Bonnie Yip
RE 1 Billie Yuen
EH§284 Max Wong
7k 858 Steven Law
FHRE John Wong

SR 4511 Bibian Cheung

28

ssaursng Ino }O QdUassa A,



'
O

$SaUISN( INO JO 90UasSa Y ],

G R
BREAANBMIRFNERZBLY  Flit2
HEEAMAUKSERRNATZESRE  THRD
BEMBERREINZEE - LMEVE&E?%%%
PITREA T ED REMIN R AT FH =
FHEEEENRR -HOHEL fﬁ/b\#ﬁ %?
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ZEE BRI ZBEESFEREER  BEMU
TER:

c AREEAZRAMAEREE  HiE1TH
RESHEMEBNEZHEEM -

c BRARMEEREESAY  ENT AR
B HBRMEBOEE -

c EEBERANETHE RAMERAE
Mg [EEEREEMEASE -
CATERMEASEE SRAHRET
ARE - Bl TEBMBEAT JRF

Materiality assessment process

In order to have a more thorough understanding of where our sustainability
impacts occur and to identify the most important and relevant issues for
the organization to report on, we engaged with our internal and external
stakeholders to provide their thoughts on our 2012 materiality matrix.
Stakeholders generally felt that the issues prioritized in the 2012 materiality
matrix were still relevant. However, the weighting of some of the material issues
this year has increased based on a number of issues:

® The importance of the prevention of bribery and corruption in the business
due to our fast expansion plan into the Mainland.

® The impacts of climate change on the business due to a pilot carbon emissions
trading scheme implemented in the Mainland.

* The importance of accessibility due to the HKSAR Government's established
policy objective to enhance barrier-free access and facilities.

® The importance of talent attraction, retention and promotion to stakeholders
in response to the growing labor shortage particularly for skilled construction

BIMmEZEEM - workers.
9 T8 B RERER @
Bribery, Corruption &
Business Ethics
e A
8 RS sum B2 pEnze
Urban planning & Impact on local community Health and safety
landscaping EFHEBERAER oscke £
Compliance to relevant % Green buildings e
7 % laws and regulations s
REFRETHERES D RENEE LERENNERNES

Sustainable

Quality and maintenance Energy efficiency in

28
E incentives for tenants ?iE%éﬂﬂ?ﬁﬁ*#ﬁ: operation of buildings
= .*':t'.;, Community engagement ’f’
< 5. and investment Gl
T 6 BHER REENAE YT
= Waste management / Climate change
mo construction waste disposal
; &
g 5 e
5 ERREE BRER
B= Accessibility Environmental
§° management
n
o4 BT TRERETY
B Supplier sustainability
W compliance
=
Az 3 4
B ARG (B0E) DFHIENENFE
He Sustainable Design (retrofit) Fair wages & benefits
=
2 ) ¢
RESHER EBEMNBEAL » UARFE
Employee Talent attraction,
engagement retention & promotion
1
0 1 2 3 4 5
HEBKY Y Impact on Business
fil o\ ADER B HE RERR

Legend People

i Environmental Community Operating practices
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Corporate Memberships & Charters [ External Initiatives

We have amended our materiality matrix to reflect this change in context. Our
material issues for reporting are those that our stakeholders consider highly
significant and those that have a high impact on our business.

For each material issue identified, our Sustainability Steering Committee
assessed the significance of their impact at each stage of our value chain. We
divided our value chain into four main elements: upstream suppliers (such as
building materials and facilities suppliers), construction, property management
and use of property (customers). As a result of this process, we identified
issues with potential significant impacts which are currently not considered
to be a priority within our program. For example, health and safety in our
upstream suppliers, climate change and supplier sustainability compliance in our
construction activities. The finding will further guide our strategic thinking and
in 2014, we will look into our sphere of influence and decide whether to expand
or adjust our program.

Memberships and Charters

The Group seeks to actively support and engage with industry associations,
governmental bodies and environmental organizations that are aligned with our
corporate values. Below is a list of memberships, charters and initiatives that we
participated in during 2013.

° Fﬁgﬁiﬁ{%ﬁ% = (Llh'f%_ = ,\)

Business Environment Council (Council Member)

s EARECRLEEE(2EYER)

Hong Kong Green Building Council (Patron Gold Member)

mn

s ERAMERRBE(RAIER BITREBEN

\

S

Real Estate Developers Association of Hong Kong (Vice President, Executive
Committee Member)

c AARRME -HRAUKBELERIFESS

(BEYERUEES)"

Business Environment Council — WBCSD Energy Efficiency in Buildings
Manifesto*

s ABKEBNRER -HRNE"

Environmental Bureau, HKSAR Government — Food Wise Charter*

s EARNEBRNRERAMEIRE -ENR

Environmental Bureau and Electrical and Mechanical Services Department,

BHEigEE~ HKSAR Government — Energy Saving Charter on Indoor Temperature*
e EERERNRERESE - A ENIKE Environmental Protection Department, HKSAR Government — Carbon
iR B Reduction Charter and Carbon Audit Green Partner*

s BEIMBE -BrE-BZHNE"

Vocational Training Council — Talent-Wise Employment Charter*

e HREAESEEANE - [MABFHAIL
EAHE

World Wide Fund for Nature Hong Kong — No Shark Fin Pledge*

s ARMHZR -IBRABRIZEFEEE

Friends of the Earth Hong Kong — Order Less Waste Less Pledge*

o EHE M IR 2 & — Earth Partner

Friends of the Earth Hong Kong — Earth Partner

signatory
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We place equal emphasis on construction and conservation
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Our commitment to environmental protection

FPEESRHETREDERT  BEME
BHEMNARSEERRE - 5F  RMAAA
BET— ¥ ERBMEENHENENRR
KR YWERBEEDENEFPORRY
Botsh HMEEBNEEERRESN LB
MBS RIMAT BB A i E 5
Bt BMeEBRHIRNENEFINR
ERE - -BAMATBERET HPRETSEM
RRMEEDMEHE A - 05840 80 R (R

HEBEZENEH

RMAE BEEEELCHE EtnFAD
MEMERRELENTE AMANRRX
RBAeNEBES Bt ZPAMBRERS
MENEBERERS AAEZRHRER
BEHNMAK E-T-—0NF ZMFALE—F
BAENG—ETTFERNEYEORRHBERE
=SS

BE R T [ i

RMEBRTHENERERY D BERE - L
REABAREHEMMERTENEOENRE
BEE £ _FT-NF - LAETTEH
WAt d REXENDWRRE B I  H A
FREXRERBMMEBEOWRERE - TEE
WRESZEBEHROBHE - BRATEED &
EHEPAE HTEREROARE -

NESANEER L8 2 ER

Waste by type and disposal method

[ 4 & ¥} Recycled waste

We continue to focus on sustainability in the design, construction and operation
of our buildings. This year, we made progress in monitoring the environmental
performance of all buildings we manage and in collecting environmental data
from all of our Hong Kong properties and tenants. Our Shanghai properties
Grand Gateway 66 and Plaza 66 participated in the pilot carbon emissions
trading scheme in mainland China. We continued our commitment to green
building certification for our existing and new buildings. We strengthened our
efforts to create awareness of environmental protection among our employees,
tenants and customers through training and other activities.

Managing our environmental impacts

Recognizing that continuous improvement in our environmental performance
will only be achieved through carefully examining our environmental impact,
we expanded our data collection system across all properties to include more
energy sources, waste and water. In 2014, we hope to aggregate and align the
environmental data collection process across our mainland China properties.

Waste management and recycling initiatives

We provide facilities for segregation of waste management in all our buildings.
We engaged a waste contractor to collect data on waste disposal from all of our
Hong Kong properties. At the beginning of 2014, we introduced a pilot scheme to
provide recycling facilities for fluorescent light tubes. We are conducting a study
on the recycling of glass bottles and aluminum cans. We have installed a food
waste composer in The Peak Galleria. We are also running a pilot program with a
selection of restaurant tenants to recycle food waste.

&8 A it
Hong Kong Mainland China

S Paper 192,896 166,300 T3 kg
+ B Metal 2,484 9800 TR kg
R Food 3,783,1201 N/A R FF  liters
8 5 Plastic 5400 T3 kg
I 18 Glass 1,100 T kg
BE/RE Fluorescent light bulbs/tubes 13,000 = pieces
Jé& i B Grease waste 207,200? A Ft liters
3% 8 U 19 & #} Non-recycled waste
ZENHEMEAREER Waste disposed in landfill 3,896 62,034 W8 tons

U RE-_Z-—=ZFNAZET-A660A /240 U RAXRHEMEEN 2 FHE
Estimated full-year figure is based on the number of 660L/240L rubbish containers recorded from August to December 2013

D OEEHEREEESNTRERES
Palace 66 and Forum 66 in Shenyang and Parc 66, in Jinan

EENERES

(O8]
N

U01322301d [LJUSWUOIIAUD 03 JUSUDIWWOD INQ)  EprErsaE



BHREUE-FHORKNEER RS H In order to identify areas where we can further reduce water consumption, we
BMERETEBSMNTREANMTEYERB/KE  are monitoring the patterns of water use from all our properties in Hong Kong
X BAHAKAFZE LR FEMP and mainland China. We are becoming more efficient in our water consumption
NG EHKAKED R HI1.58FEE135  persquare meter decreasing from 1.58 to 1.35 and 1.78 to 1.46 in Hong Kong and
FER1L78T[EE1.46 o mainland China respectively.

&80

Hong Kong®

R 7k i & Fresh water consumption®

—T—= 2013 482,649 563,950 MAK m
—E—= 2012 589,248 456,606 AR m

HE T 4 % 19 3% K38 E Water intensity in our buildings

—E—= 2013 1.35 146 U HKRSFEFK mm?

—F—— 2012 1.58 178 M AK/FFHK mim?

BKEEREBANAESL Percentage of water reused 2.6 1.2@ %

0 EEAEEEFPMNAKE

Data excludes water consumption of our tenants
TE-CEERBRKEBRE-TZEEEY N _E-ZFNHBRRE_TN\EREY AREIRENEHERTRALERERE  —T-=FH
BETRETIHEEY BENES  AAFL  BEBERL  ZEHL  2ER FHHFRTHEE - HBEMATTIEEY: BARTAERELEL -
Hong Kong 2012 water data covers 33 buildings. 2013 data covers 28 buildings. In 2013, the following buildings were not included: Laguna Plaza, Star Centre, Park Building,
Stanhope House, Queensway Plaza, The Wesley and The Bay Bridge as these properties have been sold and are not managed by the Group. The following buildings were added:
Standard Chartered Bank Building and Carmel-on-the-Hill.

B hEAMEEEEEERBAMENERY T —FNHBOELENERBESN BN BEERRES T ZFNEEIBELENERES - &
BHEEEBEESUREGNEHNERES -

Mainland China data includes buildings with over two years of operation. 2012 data includes Plaza 66 and Grand Gateway 66 in Shanghai. 2013 data includes Plaza 66, Shanghai,
Grand Gateway 66, Shanghai and Palace 66, Shenyang.

W BEENEEES

For Parc 66, Jinan

UOpDalO.IC[ [B3IULWIUOIIAUD O3 JUUIHWWOD INC0) E>EE SO YR
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atThe pPeak Galleria
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Raising environmental protection awareness

We recognize the importance of having our employees on board in minimizing
the impact of our operations on the environment. This year, we launched the
Hang Lung Green Office initiative with the aim of promoting a "SmartGreen"
workplace. We encourage our employees to practice the concept of 4Rs: Reduce,
Reuse, Recycle and Replace.

Green Office Ambassadors are nominated in our Hong Kong and mainland China
offices to promote and drive this initiative. Green tips are shared with employees
on a monthly basis highlighting easy-to-do pointers to integrate green actions
into the workplace. To promote green lifestyle and provide employees with
information on green living from a broader perspective, we have a Living Green
series with seminars and workshops organized every two to three months. In
2013, we organized talks on the 3Rs on food waste, global warming and green
diet solutions, as well as workshops on moss art and banner bag upcycling.

AREERESZEEREEEN BN AR AR E ERABEFERER THRARUKERRON
cHBEREHERE

RZEASRARREERENESE - RAKE_S-—NFLHESZE

Our Sustainability Steering Committee and management members paid a visit to the Holiday Inn Express Hong Kong
SoHo, the first hotel in the world that has achieved triple platinum green certificates, to examine the new green building
technology and the design used to achieve sustainable development. More educational tours will be organized in 2014.
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Carbon and energy management

We are dedicated to implementing concrete actions and developing innovative
ideas to enhance the energy efficiency of our buildings and reduce electricity
consumption by 5% in 2015, using 2010 as the baseline. To achieve this target,
we have implemented an energy efficiency program in our buildings. In 2013, we
have already recorded a 7.7% reduction in electricity consumption as compared
with the 2010 baseline.

In 2013, we completed energy audits for 16 properties in Hong Kong and three
properties in mainland China. Since 2006, we have been utilizing a program
to identify and replace poorly performing air conditioning equipment. As air
conditioning accounts for almost half of the total energy of consumption for
a building, optimizing the operation and implementing planned, corrective,
predictive and preventive maintenance can contribute significantly to energy
saving. In 2013, we upgraded and replaced air conditioning chillers at Standard
Chartered Bank Building, The Peak Galleria and Grand Plaza Office Tower One and
Tower Two, an investment amounting to HK$58.3 million. Since January 2013 we
have already seen a 3% reduction in electricity consumption as a result.
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In mainland China, Plaza 66 and Grand Gateway 66 in Shanghai are participating
in the pilot carbon emissions trading scheme which will run for three years from
2013 to 2015.

As we move forward, we intend to increase our transparency by developing
company-wide guidelines for energy consumption, as well as setting greenhouse
gas emission target of 3% reduction from 2013 to 2015. We are preparing to disclose
our carbon footprint data to the Environmental Protection Department of HKSAR
Government in 2014 to demonstrate our commitment in pursuing a low carbon
business and to meet the expectations from investors and wider community.
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Hong Kong®  Mainland China®

Pl & £ Electricity Consumption®

—_E—= 2013 82,110,451 85,680,761 TR kWh
—ZET—= 2012 95,203,762 72,112,995 TRE kWh
—F—— 2011 92,364,730 73,878,442 TR B kWh
—ZE-F 2010 94,748,056 75,954,013 TR & kWh
EIE Y ¥ K3 BB E Energy intensity of buildings in use

—F—= 2013 111.31 102.46 TRE FHX/E kWh/myear
—E—= 2012 115.73 110.05 TR FERHAK/E kWhim?year
—E—— 20M 112.27 112.75 TRE FHX/E kWh/myear
—E-F 2010 115.17 115.92 TREE ERHAK/E kWh/m?year
E4A®HBEEER  Renewable energy generated 200 248,092 TR B kWh

(2

(4

TREBEOFEREARENES SREGUARTRABREZR -BFFEREENRAEEIEMER 2 WEHEBEHBREN  BBEREREHFE -
The reported data includes air conditioning, lifts systems and the central treatment plant for the entire development. Electricity consumed by tenants within their own rented spaces
is not included since the tenants primarily control the consumption. Data is based on meter readings.

| CE-ZEZ-_KRBAKEBRESSTZEBREY M_Z-ZFONHBRARE_T/\BREY dRTIRENELERTIAEERER -
Z-ZFENHBTEETIEEY BERES  AARL BEFHEPL ZEFDL B8R FHEHERTHE -BENATTIEEY: BHRTAE
kBRI -
Hong Kong 2010-2012 data covers 33 buildings. 2013 data covers 28 buildings. In 2013, the following buildings were not included: Laguna Plaza, Star Centre, Park Building, Stanhope
House, Queensway Plaza, The Wesley and The Bay Bridge as some of these properties have been sold and are not managed by the Group. The following buildings were added:
Standard Chartered Bank Building and Carmel-on-the-Hill.

FEALBBEEAEERBMENERY T —FNEBBRLENERESNLENEERBERS — SN ENEELENERES L
BREEERESURBEGNENEREES -

Mainland China data includes buildings with over two years of operation. 2012 data includes Plaza 66 and Grand Gateway 66 in Shanghai. 2013 data includes Plaza 66, Shanghai,
Grand Gateway 66, Shanghai and Palace 66, Shenyang.

R

From solar panels

ZE--FRY &g HE A i

2013 performance Hong Kong Mainland China

E % 8¢5 8 % Direct energy consumption

42 Diesel 2,744 5,395 AFt liters
HR Towngas 3 FNJA 217,960" YhR m
KRR Natural Gas 4@ A NJA 4,005 Sk m?
0 EENEEES 0 EEKERES

Plaza 66, Shanghai Parc 66, Jinan

ZBE-=ERHB &8 A it

2013 performance Hong Kong  Mainland China

B = & B8 HE B Greenhouse Gas Emissions

B EER(8E1)  Direct emissions (Scope 1) 477777 11.76% S RILHE % e
R B (8 82)  Indirect emissions (Scope 2) 57477320 657190.96% SHE—f/t E}I g 1C0,e
BERYER Greenhouse gas emissions 0.078 0.078 B _g{RE tCO,e/
BEREBEMIRE  intensity of buildings in use THX(EEERERE) /¢ m? (CFA)/year
0 B $E 56 5 R % R 69 BE O BEE N R

Includes emissions from diesel and refrigerants Includes emissions from electricity

@ B FE 5 A K R R A BE O BEBEN - EEMERNHER

Includes emissions from diesel and natural gas Includes emissions from electricity, towngas and steam

W
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AREEERE

BB ATENEFRREEERE -

HE-2-=F KREETZEIRTAEES
BEREEEZS(BEAM Plus).2/R (R E R %)
FESARE R2EEEREBSULEAREN

BEY -

Green building certification

Our commitment to green building certification is demonstrated in our existing

and new buildings.

In 2013, the Group achieved the Gold Rating of Provisional Assessment
under the BEAM Plus V1.2 for Existing Building of HKGBC for Standard
Chartered Bank Building which became the first building in Hong Kong to

achieve this certification.

EITRATRE AR &
Project features of Standard Chartered Bank Building
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:i)\8

Water use
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FRECRAFM -

HIE AL A KET S o
FEREHKZEA -
WITHRAEREETE -
ERERNTRZERERE -
REFENRERE  RAVERE -

HRE2ESIHBBRETEEA
REY -

An Environmental Purchase Plan is established to ensure that at
least 70% of purchased items are environmentally friendly.

Tenants' Handbook encourages tenants and their contractors
to adopt environmentally friendly practices for the disposal
of construction waste, use of chemicals and hazardous
substances, and minimize energy consumption.

Adoption of techniques that minimize waste during
refurbishment and deconstruction.

Use of environmentally friendly refrigerant for chillers.
Conduct waste audit to improve recycling practices.
Conduct energy audit to improve energy efficiency.
Purchase of energy efficient appliances.

Ongoing testing and commissioning of chiller plant and
building services equipment.

Establishment of energy management plan and manual for
chiller plant and building services equipment.

Development of water conservation plan.

Use of water efficient appliances.

Implementation of integrated pest management plan.
Obtaining Indoor Air Quality Certificates.

Provision of amenity features to enhance quality of the building.

BEAM Professionals are engaged to integrate the principles of
green buildings.

BITRTAE
Standard Chartered Bank Building
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AILERE®R -

Our 23-39 Blue Pool Road project also received the Gold Level certificate under
the Leadership in Energy and Environmental Design (LEED) for Homes from the
U.S. Green Building Council as well as the first project in the world registered
under the International Pilot Scheme.

B339 EH K

Project features of 23—-39 Blue Pool Road

BREENRABFAHELtT=aTRREERERAE
Each house has been designed to save up to 7,300 kWh per year':

BER B A
Energy use

Ak
Water use
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environmental
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ALUBEZERM  ERVRERE
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For the building envelope, double glazing integrated with
internal blinds is used to reduce solar heat gain thus reducing
the demand for cooling.

A layer of thermal insulation is installed on the building shell to
minimize thermal transfer through the envelope.

High energy efficiency light fixtures are installed which are
estimated to save 2,100 kWh per year.

Programmable control of air-conditioning units and energy
efficiency home appliances such as water heater, refrigerator,
washer are installed to further reduce energy use.

A rainwater harvesting system is integrated in the building
design to recycle rainwater on the roof for landscape irrigation.

High water efficiency water closet and basin mixer are
installed.

Selected low volatile organic compounds emissive paints,
coatings, adhesives and sealants to minimize emissions of
harmful chemicals into the air. Air-conditioning systems are
designed to allow fresh air intake and filters are used to remove
dust particles before fresh air is fed to the interior space.

Daylight is enhanced by large area of curtain wall and roof top
skylight.

Various green materials were carefully selected, including fly-
ash concrete, recycled steels and FSC-certified wood products.
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Calculated based on the baseline model according to the International Energy Conservation Code.
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We are continuing our three-year LEED Gold
upgrade process for our Shanghai office towers
in Plaza 66 and Grand Gateway 66, targeted for
completion in 2016. For our office towers in Center
66, Wuxi and Forum 66, Shenyang, it is expected
that we will achieve the LEED Gold certificate in
2015 and 2016 respectively.

*

RIR & K
Green features

2 % 5M & Building envelopes
ANEREERER &
B4 82 JR* Renewable energy*

[ 4y & & B B A Recycling and recovery

High performance low-e double glazing

O Heat recovery systems
BAKBRESR Water recycling systems
BIKEERE Water saving sanitary features

& 8 8 [ Operational level

=R ERE R R A

w2 @R E

=T RS %A

18 e+t
BRAORRNAKNAEENRERB A RARRERALTRRINRAERREZELE
BEEBENETFEEELR

Energy and water savings are compared to a model specified by the U.S. Green Building Council as part
of LEED submission

High efficiency lighting
Programmable zonal lighting controls
High performance chillers in air-conditioning systems

Use of low emitting materials
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We are supporting our people to grow with our business
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Our people

EBAEAARBMAKRNOER - BERFNRSE
HEZR BMEREBEARANEZXER &R
FERNETEER  MEREBEROLGEER
EETORMMA XHREREBER -

RTMBEEXZROBEL  2FRMER
EMEAE AT T A LERE
FIEtel - E-E—=FHH H-FEND
BAEEEMFINANERBREES - M
BERMAMNBIHRERE2NOFEEMBERTE
FHEIREE - W AEAEXBHFENETL
wER - ZFERTHEIRE - HBEEE
BEIRA/ARNEMNSE  WRGMHEE
AREERRENER

—E-CSEEEESVE
Management Trainees 2013

Qur success as a business depends on the calibre of our people. As a growing
business, we have expanded the size of our professionally trained workforce,
enhanced the overall quality of our existing workforce and strengthened our
efforts to reinforce the culture that defines the Group among our employees to
support our business.

During the year, we launched the Hang Lung Integrity Program in Hong Kong
and mainland China to cultivate a culture of honesty and integrity throughout
the company. We also spent much of 2013 focusing on the alignment of human
resources policies across our business operations in Hong Kong and mainland
China to ensure that our employees are guided and protected under robust
human resources standards and policies. We revamped our training programs to
meet the growing needs of our business and the aspirations of our employees.
We further strengthened our engagement with employees by gathering their
feedback on our sustainability performance.
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N
umber of Employees (by age and region)

F ¥R Age

2004 T 5
7\ 0_29

Below 20 9 30-39 4

0to 29 0-49 - W

300 39 40 to 49 50530 gg ggi DT

or above

&% Hong Kong

28 Full-tim
- e
# B  Part-time - 142
. 293 356 a4
Wit Mainland China - 4 - 3 ’ 1034
28  Full-tim 2
—time - 9
F#B  Part-time 9 932 1205 438
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- _ 2,751
. 9 1,078 — - -
BTk % 1498 797 402 S
,804

Employee Turnover
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New Hires by Employment Type (by gender and region)

48 =f Total

2Z Female

% Hong Kong

28 Full-time 172 141 313
B Part-time 5 1 16
HEl A  Mainland China

28  Full-time 576 227 803
B Part-time - - -
#st  Total 753 379 1,132

BN B BT 3 (3% 4F e A0 v [ &) )

New Hires by Employment Type (by age and region)

2004 T
Below 20

603K LA |

60 or above

% Hong Kong

28 Full-time - 84 124 89 15 1 313
B Part-time 2 8 4 2 - - 16
HmE At Mainland China

28 Full-time 13 422 316 82 19 1 853
B Part-time - - - - - - -
#@st  Total 15 514 444 173 34 2 1,182

RMRIEHRERE SEMANERER
BEREISSERAMR Bk BENRHM
BREADFNFE - RIITE Bt 5 WG
B NEEREEBERGRANTSEEMRF
RMBEESFETHNEERKNESTIEER
A EERMRETFSEHENTEH -

FTHZUBTRSU B TMERT M LA (GET)

We are an equal opportunities employer. Our human resources policies are
formulated to ensure that our employees are treated fairly regardless of their
gender, race, disability or religion. We regularly review our remuneration
packages to ensure that they comply with relevant requlatory requirements and
market conditions. We believe that the introduction of the Board Diversity Policy
this year will help to further enhance our approach to equal opportunities.

Ratio of average basic salary of women to men (in HK$)

&# Hong Kong

TEAE  Executives 1237
TBRAE  Administrative 1113
YN Operational 1:1.12
FE A #  Mainland China

=i Managerial 1:0.99
TEAE  Administrative 1128
YN Operational 1:1.11

ZUHBETHESMEE T EFHLH

Ratio of total annual remuneration of women to men

EARHER - ETEABNERE Hong Kong & mainland China — Executives and Managerial Staff 1:1.72
EAERBRBEAM - 1THAR Hong Kong & mainland China — Administrative staff 1:0.82
EERTEAK -FGEAE Hong Kong & mainland China — Operational staff 1:3.34
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A culture of integrity

Cultivating a culture of honesty and integrity is an everyday practice of the
Group. In 2012, we conducted an internal investigation which resulted in three of
our employees being investigated on charges of bribery and corruption. We took
all necessary measures to fully cooperate with relevant government authorities
to facilitate the investigation progress. In 2013, two of these employees were
convicted and one of them has absonded. We immediately strengthened
our internal system to prevent future recurrence of similar incidents. We also
incorporated the incident as a case study in our integrity training program.

Recognizing the inherent risk of bribery and corruption in the real estate industry,
we carry out continuous monitoring and reviews of our internal control system and
make adjustments from time to time in response to changing business operations
and the market environment. At the same time, we believe it is important to
train and educate our staff continuously about the prevention of corruption
and bribery.

We established the Hang Lung Integrity Program with the aim of reinforcing
our stance on bribery and corruption. During the year, the Group's Academy
66 launched the "Honesty starts from your daily life" campaign. Integrity
posters and computer screen savers were displayed in all offices to strengthen
employees' understanding of integrity and good corporate governance. We
elected 16 Academy 66 ambassadors across different offices to promote honesty
and integrity among staff.

We organized a series of integrity-focused seminars targeting managerial and
supervisory staff working in our operations to ensure that they fully understand
the importance of ethical behavior and their role in corruption prevention. We
believe that by providing these targeted integrity-focused seminars, this helps
to enhance the overall effectiveness of the program. In 2013, the total training
hours for the Hang Lung Integrity Program were 105 hours and 1,884 hours for
Hong Kong and mainland China respectively.

In addition, training sessions were conducted by Independent Commission Against
Corruption (ICAC), and Managing Staff Integrity Seminars were organized. These
sessions aim to enhance the vigilance of managers in reporting corruption and
related offences, address legal and ethical issues encountered in the workplace,
provide practical guidelines to manage staff integrity, and reinforce their awareness

of the importance of ethics in management and their role in corruption prevention.




[AEBEIFREEAD, ARERRNE

EEFER

CRHORERZIHREERHRE

A lawyer from a well-known legal firm acts as guest speaker
at the seminar, sharing with colleagues the importance of integrity in
their work in the areas of business ethics, contracts and laws.
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Our employees attended a
briefing to learn more about
guide dog and the needs of
those who are visually impaired.
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Developing our employees

As a rapidly growing company, the size of our investment portfolio has been
growing steadily and our business operations have expanded into more Chinese
cities than ever before. Ensuring that our workforce continues to grow in size and
quality remains a focus for the Group. Our approach to developing our employees
is to continuously review and revise our training program to ensure that it
reflects the needs of our business operations and those of our employees. We
also take steps to ensure that our employees are educated in the fundamentals of
the Group's "Do It Right" culture.

At the end of 2012, we conducted a training needs analysis, collecting feedback
from over 2,000 of our staff in Hong Kong and mainland China through surveys
and interviews. Based on the collected feedback, our Academy 66 developed
Corporate Training Strategies to focus on the following:

® Implement the Hang Lung Integrity Program, Sustainability Campaign and
reinforce the Hang Lung Star Service Campaign to ensure that our employees
are educated about the fundamentals of the Group.

¢ [nitiate the Management Development Program to instill a change in
mindset among participants and to develop their effective management and
supervisory skills.

® Improve team performance through the Executive Exchange Program which
helps to facilitate better communications and exchange between employees
working in Hong Kong and mainland China.

e Ensure a steady stream of future leaders by attracting and nurturing talented
individuals through the Management Trainee (MT) Program.
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FRRMEITETNEEIER - W77 During the year, we adopted the Corporate Training Strategies and implemented
o RFHETIERERESRAETEI] - #£—  concrete actions. We rolled out the Hang Lung Star Service Campaign which
HEAEENPE AN ELOELDRAE - £ aims to streamline the quality service across our Hong Kong and mainland China
= [BERERZTFMRK:TEIESE  businesses. In 2013, the total training hours for the Hang Lung Star Service

MABERNMEIESEsA-ZT-_AMN+=  Campaign were 2,243 and 7,545 in Hong Kong and mainland China respectively.
MEFRAMNFR)NE - REMEIEEST In future, our training will become more focused, with emphasis placed on
ZEBRE/NTI R mIEE L - providing higher quality of training organised in smaller groups rather than the

quantity of training hours delivered.

SEBMEHFTICEENAETE] 124 F  The MT Program was revamped this year to provide more focused and structured
REMBAZGHNRE  ALTIEEEMEIL  training to develop our future leaders. The program comprises job rotations for
Ao St IRt e ) At TRTEY MTs to gain experience in working in our core business units, mainland China
F9 - UNPERDAESEMEEENES - 2  business and support functions. Senior management continues to be heavily
HERER EESEBHEERIELETE - M involved in the program and more opportunities are provided for MTs to gain
THNAENMESEZHGEENEIRLE - & experience by working in our frontline operations. We believe that the revamped
MARE F2EHB  EZIEMETHRME program enables our MTs to better understand our business operations and the
BNRZPEEN TR EHREAMMAEREME  needs of customers while helping them to develop their professional knowledge
TEMELMBAFE - BPTEHESEI/T  and skills in the real estate industry. We also restructured our Executive Exchange
BAEBXRGEE ] AHBEREEBITEA  Program to provide more opportunities for our executives in mainland China
ERMHTLLSAMEMEBNHEE - 5t2/5F  and Hong Kong to interact and learn from each other. The Program equips
ELHENBENETE L WIEMMEE  participants with practical leadership and management skills and provides
MmIREER - opportunities for them to express their views during the program.
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Training hours by region and grade of staff _ -
8 T B 4% Grade of staff 2 7 Hong Kong # Bl (A #h, Mainland China
— 2 Male % Female 2 Male % Female 48 5t Total
AI& AN &  Operational Staff 3,207 1,992 16,324 10,202 31,725
TBRAE  Administrative Staff 2,775 1,723 10,068 6,292 20,858
&1 AE  Executive Staff 1,578 980 712 445 3,715
HEr Total 12,255 44,043 56,298

“E-CHEETAGRBEEREE -GS AKBEERE RS
Asia Pacific Customer Relationship Excellence Awards 2013 -
Asia Pacific Customer Service Consortium
[ 5 £ B % B R (4 £ 22 | Customer Relationship Excellence - Outstanding Achievement
[EEMEMETMAME] (W EEIE) Corporate Social Responsibility Leadership of the Year
(Property Management)
[(HREETHENEI(WEEE) Employee Engagement Program of the Year (Property Management)
[ZEANNEREEJ(WEEE) People Development Program of the Year (Property Management)

2014 -2016 [ A AR FIBRSK —
RERAAREINRE

2014 - 2016 ERB Manpower Developer Award -
Hong Kong Employee Retaining Board
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Employee wellbeing

We place great value in ensuring the wellbeing of our employees. This year, we
conducted a benchmarking exercise of our human resources policies across
our business operations in Hong Kong and mainland China. As a result of this
exercise, we further aligned our policies across our operations and enhanced
compensation and benefits for our staff. The first phase of enhancement was
launched in 2013 which included medical benefits provided for our employees
working in Hong Kong and mainland China.

Hang Lung Social Club is a cross-functional team which organizes company-
wide recreational activities to enhance bonding between staff and foster quality
family life. The majority of our activities are family-oriented events to promote
work-life balance. We organized 14 events in 2013 for over 1,600 participants.
Activities organized included an annual dinner, Hang Lung's Got Talent, Family
Knows Your Workplace, sports, hiking, theme park visits and movie appreciation
sessions. The participation from staff was very high, with applications exceeding
the 90% quota of our events.

In 2014, we aim to expand our staff wellness program by providing a free of
charge counseling hotline to employees and their immediate family members, as
well as offering face-to-face counseling services when required. The program
will be rolled out in Hong Kong and then expanded to mainland China.
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T 5 %8
Type of work injury

BE Hong Kong

Occupational health and safety

We are committed to ensuring the highest standards in occupational health
and safety and providing a safe working environment for our employees.
Occupational health and safety guidelines are included in our internal Code of
Conduct. We communicate our Work Safety Guidelines and Machine Operation
Guidelines for all new staff. We also organize health and safety training for our
staff. In 2013, 501 and 2,695 training hours were conducted for our employees in
Hong Kong and mainland China respectively.

M 5l Gender

3 Male 2Z Female 4 51 Total

B Fatal 0 0 0
JEB @ Non-fatal 16 16 32
T1E X Injuryrate 3.070
B A #2 Mainland China

B Fatal 0 0 0
EHa  Non-fatal 24 6 30
TEE  Injuryrate 1.091
#Et Total 40 22 62

O BREAEREINTBESR
cases per 100 full-time employees

3 S

Absentee rate

& 7 Hong Kong A B A #5, Mainland China

HRE L& Absentee rate

2.34% 1.32%
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Employee engagement

We believe in an open working environment. We regularly communicate our key
company initiatives and projects through platforms such as "town hall" meetings,
departmental and team meetings, conferences and focus groups. Our monthly
internal newsletter, Connections, highlights the latest developments within the
Group, as well as showcasing personal and work life experiences of our Hong
Kong and mainland China employees.

We place great value in maintaining transparency and communication between
staff and management. The Hong Kong office organizes regular informal lunch
meetings where staff and senior management have the opportunity to openly
voice their opinions and impressions about the company's future. For example,
our Managing Director and senior management attended seven lunch sessions
with staff members who have served the company for more than 15 years.
The lunch sessions served as a token of appreciation to their long service and
provided a platform for our senior management to get to know more about our
staff and to collect feedback.
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We pride ourselves on creating shared value for the company and community
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JEATIE A
Our value chain

EF BMORBREELREREMEERES
EMAENIE - 5F KRMEMA—  EX

—GHER  HEADBOHETRAMYEE
BREEGTANTE BRAMNOMAZERE
REFAREEANGER  WAEEETYER
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SECBARAGERNEAENNERE
PASB L H B IR o 3 I8 3 AF fd 0 5
BERRAOME - I N 5% 7 A A R R R
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Total number of suppliers by categories!

f JE g <F R
—E—=FAEBEN_BNt—

fir f fE 22
HEEEL FANTHANBRIE—RT
MEEET HMAEFENRBRREEIS
AET BRI RMNARESBEE - Lat
SERKMNBETHRE

CEBETHRRMERF BHRMAHEER
ERRMEGEETENHNE - REEHOM
AREXHHIHfRELRTA - MtE
B ABAB WA -

" The total number of suppliers by categories is calculated based on procurement that are centrally purchased and by expenditure level.

HEBOBRRBECEDPRETORE  LURIKFHE -

2 The total number of suppliers and total payment is calculated based on procurement that are centrally purchased.

HEBHERAXEHERRTRETHRE

In last year's sustainability report, we reported on our commitment towards
community development and supply chain management separately. This year,
we report on those collectively as we feel that this enables our stakeholders
to understand our impacts across our value chain. This ranges from how we
consider the potential impacts of our procurement, how we manage the impacts
of build and manage our buildings and how we support community programs.

This year, we strengthened our supply chain management by ensuring greater
accountability and transparency across our supply chain. We also re-evaluated
the effectiveness of our internal system for managing our supply chain and
enhanced the process of collecting health and safety data from our contractors.
For the community, we enhanced the frequency and reach of our community
engagement programs during the design and construction of our buildings.
We further re-invigorated our volunteer work to encourage greater employee
support.

LEE 2 &

Building Maintenance Services

1% & Ik %

Electrical & Mechanical Services

& i 4 5 IR 5

Facility Maintenance Services
— &

General Supplies

ik s

Hygiene Supplies

Mk~ R KW ERE
Hygiene, Cleaning & Sanitation Services
Bl BB - B & KR
IT, Telecom Supplies & Services
R % Ik B

Security Services

Supply chain practices

In 2013, the Group had 281 suppliers? who were all located in Hong Kong and
the total payment to them totaled at HK$104 million. Our procurement decisions
in China are made on a project basis and we are currently in the process of
consolidating the data and we plan to disclose them in our future reports.

We have a set of policies and procedures in place which set out the
environmental and social expectations placed on our suppliers. The Group's
Supplier Code of Conduct (the ‘Code’) is included in all tenders and suppliers are
required to acknowledge that they have received it.
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We conduct assessments of the implementation of the Code on key suppliers. In
2013, this was conducted with five suppliers which contributed 30% of our total
procurement spending during that year. We invited these suppliers to submit
a questionnaire to identify their level of implementation of the Code and the
difficulties they encountered during implementation. The assessment covered
areas such as human rights, labor practice and environmental assessment. The
assessment found that suppliers generally complied with the requirements set
out in the Code.

We also assessed the effectiveness of our Central Environmental Purchasing
Policy to determine the environmental characteristics of our purchases
and to identify ways we can make more environmentally responsible
purchases. For example, we give preference to suppliers with environmentally
friendly practices for timber and timber-based products; we purchase
office supplies that are resource efficient and produce minimal waste; we
avoid purchasing goods containing harmful substances; and we promote
simple and environmentally friendly packaging. The assessment shows that
around 11% of our purchased goods are produced with environmental
considerations and we plan to increase this to 15% in 2014.

Contractor management

As construction contractors account for the most significant part of the Group's
procurement spending and overall impact, a key part of our supply chain practice
includes the identification, evaluation and monitoring of our construction
contractors. We maintain a short list of ‘super class' construction contractors for
our projects in mainland China to ensure that they maintain a certain standard of
health, safety and environmental performance. We provide training for workers
employed by our contractors and subcontractors to enhance their knowledge
related to the real estate industry. For example, in Olympia 66, we organized
a series of training sessions for workers employed by our contractors and
subcontractors to create awareness about health and safety.

Our onsite project teams monitor the performance of construction contractors,
through daily site inspections, weekly project meetings and liaison with local
government officials. This year we also started the data collection process of
health and safety performance across construction contractors and facilities as
well as maintenance contractors.
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Urban planning and landscaping

Reflecting our long-term business model, build to own and build to last, we
recognize the importance of ensuring that our buildings support urban planning
and landscaping. This is particularly important for our projects in mainland China
where cities are growing at a phenomenal rate and there is an acute need to
ensure that any development supports the long term sustainable development
of the community. We build pedestrian walkways to connect our buildings to
public transport infrastructures whenever possible to support low-carbon city
development plans. It is our aim to create greater convenience for our tenants
and customers as well as those living or working close to where our buildings are
located.

Case study: Spring City 66, Kunming

Spring City 66 in Kunming is a mixed-use complex comprising a shopping mall, a
Grade A office tower and serviced apartments. The property will be located above
the junction of two major city metro lines, surrounded by major commercial
developments, the Camellia Park and a historical building Shifangzi.
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During our urban planning and landscaping phase we encountered a number
of challenges that required our staff to build in the best possible sustainability
considerations, while meeting all of our property requirements. Upon site
handover from the government, an archaeological survey was conducted to
assess the potential archaeological significance of the site. We diverted the
Ming Tong River, an existing underground river, running north-south through
the middle of the site to the outside of our site boundary. During diversion work,
construction sequence, temporary traffic and landscape work were all taken into
consideration in order to minimize the disturbance to the existing neighborhood,
especially to the residents.

The shopping mall and office tower are placed in the more commercially vibrant
north plot, whereas the serviced apartments are located on the less active
south plot. The south plot has the added benefit of receiving more sunlight and
allowing building tenants longer natural light exposure, as well as receiving noise
shelter from the commercial development on the north plot. When planning
the apartment complex, we maintain a comfortable distance between the
historical building, the neighboring Camellia Park and existing residential units to
minimize the disturbance to their views and sunlight. The north and south plots
are connected seamlessly through the basement structure as well as a weather
protected footbridge above ground.

Case Study:
Spring City 66, Kunming, and Olympia 66, Dalian

We aim to continually improve on community life by striking a balance between
commercial and community needs. We take steps to engage with community
members during the construction process, and use their feedback to inform our
actions and improve our performance.

During the planning period of Spring City 66 in Kunming, surveys were
conducted in the vicinities to better understand people's concerns and views on
the potential environmental issues. We paid visits to the governmental bodies
responsible for heritage protection and discussed with them our approach to
conserving the Shifangzi in Camellia Park lying in the southwest of our site. A
seminar was also organized for those in the neighborhood to voice their opinions
and for us to explain in more detail our construction plan. Adjustments were
made based on the suggestions gathered with the aim to minimize the impact
on the surroundings. This approach was welcomed and supported by the local
communities. In addition, we carried out water pipe repairs and fixed leakages for
those in the communities, which were well received.

As the construction of Olympia 66 in Dalian progressed, we were also in regular
contact with the environmental protection authorities to facilitate exchange of
the most updated environmental protection initiatives and implementation of
pollution reduction drills. Visits were made to the local communities to address
their concerns regarding the traffic in the project surroundings and identify ways
to manage this effectively.
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Heritage restoration and conservation

With our increasing expansion in mainland China, we recognize the important
role we play in preserving and protecting the nation's cultural and architectural
history in our business operations. Our sustainability programs for new projects
on the Mainland not only encompass environmentally responsible features
but also cultural and community development. We try to strike a balance
between the need for adding vibrancy and value to the economy through our
development and the need for conserving and sharing cultural heritage with
the local community. We put careful consideration into the planning, building
and operation of our development by restoring, preserving and integrating on-
site historical buildings into our project designs wherever possible. We provide
financial resources required for the conservation of the buildings and offer
expertise needed to carry the work.

Case study: Center 66, Wuxi

Center 66 in Wuxi is designed to accommodate a cluster of historic buildings on
the site, which is part of the city's ancient Chenghuang Temple. This includes an
opera house built during the Ming Dynasty (circa A.D. 1369).
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To better protect the historical structures, the construction team carefully
dismantled them with the parts temporarily stored in a warehouse. All parts were
clearly labeled and those that had been broken were repaired. The parts were then
transported back to the site for reassembling.

Center 66 demonstrates a perfect blend of the state-of-the-art contemporary
architecture and the beauty, tradition and history of the older times. The design
of the project restores this historic compound while integrating it within a large
public plaza. The historic buildings are now open to and enjoyed by members
of the public. We are currently building a pedestrian walkway which will allow
our tenants, customers and those living or working close to Center 66 to be
connected to the nearest public transport infrastructures. Center 66 also serves
as an ideal environmental showcase which involves energy conservation, water
resources conservation and materials reduction.

Community development

We recognize the importance of supporting long term community programs
in creating meaningful impact on the community. We believe that education
empowers continuous development of society thus we have a long tradition of
supporting this. The Hang Lung Mathematics Awards is a biennial mathematics
research competition for secondary school students in Hong Kong, nurturing
world-class mathematics talents by providing a unique platform to stimulate
critical thinking and creativity, as well as to raise academic aptitude and ability.
On the Mainland, the Hang Lung Center for Real Estate at Tsinghua University
in Beijing is another major community investment program which was launched
in 2010. With a donation of HK$30 million from the Group, the Center has
continued to play a key role as a research institute in fostering academic research
in the real estate sphere and in developing talent for the real estate industry.

Cultivating a more environmentally conscious way of living among the younger
generation can have a long term impact on their approach to life. Hang Lung

Green LEEDers, our signature volunteer program, comprises a series of activities
focused on four core themes of environmental protection — Low-carbon living,
Energy-saving, Eco-experience and Diversion. While the program was held for
the second consecutive year in Hong Kong, our Mainland offices also made their
debuts in the second half of 2013.
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Low=-carbon living

BELEBBEMNZAEKTE 2B OMBERHER -

To gain experience in carbon footprint reduction, we engaged students through a series of games and invited
them for a low-carbon lunch.

TRER

Eco-experience

BE2BERRWAR TREMEAFEERTETMDENEZAR THIBREENSI
B EE T -

Students visited the Hong Kong Wetland Park to learn about the values of wetlands in ecosystems and partake
in conservation work.

B 49 88 R
Energy-saving
BELBREIRENYET  URAMBIERGRERLE -

Students visited the Education Path at the Electrical and Mechanical Services Department and made their own solar cars.

AL 8 1l Uy

Diversion
EE2BEMORARNEERRERETZEATNERE  THARIZTBRE -BIFFE
BERIREEE ENRLEHERER SREH# -

Students visited Food Angel, an organization turning surplus food into nutritious meals for distribution to
underprivileged groups. They were also encouraged to use vegetable debris as dyes and design bags of their own.

EHER
Graduation ceremony
ERERES R PRAREEEE I ERE(BEZESEIEE -

Upon completion of the four activities, students were presented certificates commending their hard work.
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Number of volunteers

In 2013, we further re-invigorated our volunteer work to encourage greater
employee support. We have built an even bigger volunteer force with wider
employee participation. We focus our volunteer activities on three key areas:
youth development, environment and elderly services, which are aligned with our
wider business strategy.

To date, all of our offices have their own "Hang Lung As One" forces, except
for the new projects in Kunming and Wuhan. In 2013, the volunteer teams
in the six cities in mainland China, namely Shanghai, Shenyang, Jinan, Wuxi,
Tianjin and Dalian, organized over 50 activities, generating more than 3,000
volunteer service hours. In an effort to plan and organize volunteer activities
more strategically, volunteer teams in both Hong Kong and mainland China are
encouraged to build a long term relationship with NGO partners.

Volunteer service hours generated in Hong Kong and mainland China increased
by 669%, well surpassing the target of a 10% increase as set in the sustainability
report in 2012. The increase was mainly driven by more reqular and frequent
activities as organized by the volunteer teams in mainland China.

R
Hong Kong

2011 2012 2013
102 376 687 45t A ¥ Total
2011 2012 2013
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Mainland China
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Selected volunteer activities in Hong Kong and mainland China in 2013
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Youth development

BEANEIYETEEREAAELABTRENLER -
Volunteers in Hong Kong took mentally disabled students for a day of culinary fun. They worked together to
make French macaroons and thank you cards.

EIFEREENES)PFRONBELBEAN L EYEEERE YEBOMABERR
BHORR BB

Our volunteers visited the Hong Kong Heritage Museum with students from the Chuk Yuen Children and Youth
Centre. They were encouraged to express their creativity by using building blocks to construct their ideal city of
the future.

FTENEISAZBNEERAG AE-MAERELERAEFERBOBNEERT  RE
LELFEREED -

Volunteers in Shanghai visited a mentally disabled center for the youth, where they helped children with
various activities.

RENZIREELETEMEN N IRBTERS  BUARIIEE -
Volunteers in Dalian hosted a Star of the Day party for autistic children from Xinxin Leyuan to celebrate
their birthdays.

BENSZIATEREMFENS T RAREFD FUEBLANEERS -

Volunteers in Jinan visited Jinan Zaolin Hope Primary School, where they taught children handicrafts.
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Environment

ETISRNEAE2ERGNERERES  ERMATHRISANSERRBERE  RBHH
In Shenyang, volunteers invited a group of primary school students to visit Palace 66 and provided an overview
of the environmentally friendly practices implemented at the mall.

BESMETERTIANARL BEELNEETOLRE -
Volunteers in Wuxi gathered to help collect trash left behind by hikers at Huishan.

BEEMETI2REERENTY OEF+_E2ESHE -
Volunteers in Shenyang participated in a street cleaning campaign in preparation for the opening of the 12th
National Games.

BEMNZIBA-FFTLERNETFEERHAEANSNAR  YHEBRENBROLIR -
Volunteers in Jinan accompanied children to visit Quancheng Park, where they cleared trash off the park
pavement.
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RENEIRREZEREERENTIRSTEH  SHMZILEREE -
Volunteers in Tianjin went for a walk with the elderly from a nursery home along Heping Road, a pedestrian
zone that has witnessed the changes in the city over the years.

EEMEINEZPORGRE Uk LN EY B HERREE -
When the Mid-Autumn Festival was around the corner, volunteers in Shanghai visited a senior care center to
organize festive activities for the elderly there. Small gifts were also prepared to celebrate the festival.

ZIRAZZPORESEEGNERES ATAEENEORENBTHEY BRIFER
FH2

In Wuxi, volunteers accompanied the elderly from a local care center to explore the various facilities at Center
66, allowing them to get to know their new surroundings.

ETHREFAHIETBERAEZRBMETFR  TEMM -FAREEZRIFIELE -
Volunteers in Hong Kong joined the elderly to enjoy afternoon tea with culinary delicacies in a traditional Chinese
cafe. A workshop was also held to make food themed soap bars.

LENBETEBERARE —RENHTH -

In Shanghai, volunteers visited an elderly nursing home in celebration of the Dragon Boat Festival.
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(5838 8 T+ with the Supplier Code of Conduct. The assessment covered human

M B 1L FE rights criteria such as child or forced labor, discrimination and

EREEE freedom of association and compensation.

# & Society

B Z KN4t R Material Aspect: Local Communities

G4-DMA BESE 3= 3087 7 Sustainability challenges 10
EATIEE Our value chain 54-57

G4-S01 ERE BZMES 282 E S In China, we conducted local community engagement exercise in /
FRETHEZEEE - K2 HEE 40% of our operations. We plan to expand this into more of our
EHREE L EEHP - 7 KR KH5 M operations and further enhance the level of engagement in future.
REZHEKF -

= Z & & By Ik )5 Material Aspect: Anti-Corruption

G4-DMA AR E SR Sustainability challenges 12
#fs b A culture of integrity 45

G4-504 Bz Xt A culture of integrity 45

= ZH8 B E H Material Aspect: Compllance

G4-DMA EBEBEERREARE! Governance of business operations and risk management 25

64-508 & NIL /

7 @ & fE Product Responsibility

E B & @ 85 % 38 Material Aspect: Compliance

G4-DMA AR EEREMNKE Sustainability challenges 1
HBEEERE Green building certification 37-40

CRES LB EAE Green building certification 37-40

G4-PR9 & NIL /

" The percentage was calculated based on total number of buildings that are in operation in China.

WESLNEEETHEENENLEE -
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Board of directors of Hang Lung Group

Ronnie C. Chan (Chairman)

S.S.Yin (Vice Chairman)*

Philip N.L. Chen (Managing Director)
Gerald L. Chan*

H.K. Cheng 68s, 0BE, JP*

Laura LY. Chen*

Simon S.0. Ip CBE JP*

H.C. Ho
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Ronnie C. Chan (Chairman)

S.S.Yin (Vice Chairman)*

Philip N.L. Chen (Managing Director)
Nelson W.L. Yuen*

Ronald J. Arculli 68w, cvo, 68s, 08E, Jp*
H.K. Cheng ass, 08¢, sP*

Laura LY. Chen*

P.W. Liu sss, sp *

Dominic C.F. Ho*

H.C. Ho

fOERTES *

Non-Executive Director

bl

BUFNTES

Independent Non-Executive Director
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