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Visit Heartland 66 for Project Updates
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Ricky Tsang : Is Internal Audit about TIPS?
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Straight From Japan
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1r v | - e - and snowmen,-you know it’s Christmas again! This year, Hang Lung is
| '\_ J \ L] r{‘ %‘“‘ collaborating with a number of brands to-introduce a series of themed
e iy s — activities in-order to bring a perfect Christmas full-of FUN to-our customers!
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BRI BHER f%—?—?‘iz& IEREEE - B EAA Mgy ey Mainland: Gift of Love

=R - BA IR - ERENE - BRAE - SZHE - 2% Hang Lung's six Mainland malls, Center 66, Parc 66, Riverside 66, Olympia 66, Grand
HEERESE  SEEESE ﬁ'z‘ﬁ’\]ﬂl BERENOHRES BTN -  B2RE Gateway 66, and Palace 66, initiated the Gift of Love Christras campaign on November 15
RRTERANEHEE  BERZRACEEESK  (FEE KRS ERRR (Thursday), synchronously presenting the dreamiest Christmas castles in town!

BLRPMTE - Each of the six malls featured the Gift of Love Castle as the main installation, complemented
FIMERENERESNMERERES  BE N EERNESETNEH AR by gift boxes of all shapes and sizes, colorful Christmas trees, and a collection of Christmas
B[ HEETHEL | HETHOHRPAMIENERRERENSR - Fa/Bl5i@Eie [ bears. Romance, joy, and love ... all are kept in the castle to fill our malls with a loving ambience.
ZATEN# | $TENRR S - HEBE LB - Customers are flocking to take pictures, to capture the best memories
of this special time of the year. The castle is also a large interactive
ETREYIEE installation at the same time. Customers can insert a lucky coin to
receive a surprise from the magic castle and the guarding bears!
HEEE S AXPIZH R - B NE B MERES - BEUERL TR LA EMRY ?
B TRBERBEXRYRE - 230018 %Ej?jjgﬁ%muifﬂﬁ/\{/ﬁ LR ST another interactive installation, the Gift of Love Showcase, which
MEMES - ARXR - BFAF  RECGRSTRE  REAAWELES LI - in the shape of a giant gift box, to enjoy picture perfect moments

EMERTELEATRSZ ? BREEELE O T/ 2 _)fzﬂﬁﬁﬂﬁﬁﬁ R 2B E with their families, friends, and the lovely Christmas bears. They can

S EA | AEBE - EARAEEEE  EBTHIRAM (4 | &Y % e also instantly print out their photos using the WeChat Printer to
= = <= BV 7N 5 = ]
%é_tafg,b = share their happy moments.

Moreover, at Riverside 66 and Palace 66, customers can walk into

Enjoy a Shopping Spree

With blinking Christmas trees and dazzling decorations, celebrating Christmas wouldn't be
complete without Christmas gifts! To provide a comprehensive festive shopping experience,
malls have teamed up with various tenants to offer a range of shopping promotions, festive
gourmet choices, coupon redemptions, and limited-edition souvenirs to make sure all our
customers’ Christmas dreams come true!

To allow customers to share the joy with friends, the Gift of Love campaign includes a fun
mobile game using split-screen technology which requires team work to win coupons and
share the festive joy.

&89 Center 66

fEER o
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The Weekend Specials

The weekends before Christmas day are filled with fun as malls present
a range of Christmas DIY workshops, including Christmas stocking

and paper Christmas Tree decoration, for customers to bring festive
elements into their homes. What's more, Santa Claus along with his
special helpers and elves are on the parade to take festive photos with
visitors, and on the night of Christmas Eve (December 24) will come
together for the best Christmas party ever and a night of fun!

B Parc 66
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The lighting ceremony of Cartier Christmas
Tree was officiated by Mr. Vera Wu, General
Manager of Plaza 66, Mr. Guillaume Alix,
CEO of Cartier China, famous actress Qin Lan
and actor Gou Weiguang on December 4
(Tuesday)

CEBHRRERT  BIBRERTHNERES -

REERG] LY RUAGKENEBAERRKY - X B ZEFITRAEH B

M2k ] REARRITE20199F3A -

Follow the rabbit from the wonderland to Palace 66 this Christmas for the best adventure ever! Jointly
created by 23 Korean artists, the Alice into the Rabbit Hole exhibition spans a total of nearly 1,000 m? for a
huge extravaganza. Recreating 10 original scenes from the book, such as the secret forest and the Rabbit
Hole, the exhibition is the ultimate fairytale Christmas experience combined with fashion and joy. The mall
is also hosting cosplay events, parades, and Christmas night party to share the joy with customers! The Alice

B HAREEEES | REERMN2UBMRLRITE [ FBH%
FREM K] RE - ERISTEEHI1,000F KN EREBRER - TEREFT10ERE SR - 8%
WERMEFERTRES SR —(AESER B BENERER - DEEHR  BSEEN S

into the Rabbit Hole exhibition is open till March 2019.

o [EBMAIRE
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(Cartier) B =B EANBERERSNELIFTEERSE + X—FHRARF
o M S EE (Louis Vuitton) AR HRESREF/E - k5| —REFEEAFE ° Bk
TRIELEMEFKENEES  EREEE A ERS] @8 EE T BIEZER
BAEMENEZEDEE  FRESEE] NES -

Themed Infinite Christmas, Plaza 66 is introducing a unique festive experience to
customers in a special art installation reflecting natural landscapes of arctic lights,
oceans, forests, and snowfields. A series of Christmas events began with the first
personal exhibition by famous fashion blogger Mr. Bags, followed by the highly-
anticipated lighting ceremony of Cartier's Christmas tree, which is set to become talk

of the town for another year. Louis Vuitton is also showcasing its luxurious Christmas
fashions at an exclusive pop-up store. What's more, in addition to a special Christmas
parade and shopping promotions, Plaza 66 has prepared exclusive offers from a range of
elite brands for VIP members of HOUSE 66.
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BEETRETH) N E AMARVINE & & FeFashion Walk » RFEFAZEFE | SEZEH - Fashion Walk
EIEEIN B A VRS R 2B —8) [ Get Animated | EMEXGERE - RES0ZUBRE 2 MAEBEMR
REHETVH AN E AMARVIN » SWETTREREHE - EFEEBMake-A-Wish*FEEXEES -

REHAR © Fashion WalkAEE% 752K [ Get Animated | Fashion Walk — Joy to the Walk | BAFEIRRTEJE « &
WwERMZE S (Bo Law) HIERElT - STATF(EERELD - DEMRERE - K% BB BT KB REE
PHRMES  AEITEREMTIRABEAEE |

More than 100 MARVIN the Martians have landed Fashion Walk for a Joy to the Walk
with Marvin's fans! The collaboration between Fashion Walk and Warner Bros. brings an
exclusive exhibition, showcasing the artwork of more than 50 celebrities and artists from
across the region at the gallery. Their works are also being auctioned for charity with
proceeds to Make-A-Wish® Foundation.

During the event, Fashion Walk brings you Joy to the Walk Pop-up Store, street art

by local artist Bo Law, heartwarming colorful yarn art, comic installations, towering
Christmas trees, neon lightshows, European-themed Christmas Market and etc.
Celebrate this holiday season and discover the joy with us at Fashion Walk!

Fashion Walki®A R &2 it A R A& (EIKHHEFF
VS.OP x B FLittle BaoHitIRHY [MABKEEER | ZEHE)E
3 ZRETEBEXRTHRAMELER

The Food Truck by long term partner Hennessy
V.S.O.P x tenant Little Bao at Food Street also greets
visitors with festive cocktails and gourmet food
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Weiwei the elf from the Smiley Kingdom, created by Taiwanese illustrator weiweiboy,
has arrived at Kornhill Plaza with his friends Moka Bear, Lala Cat, and Strawberry Cake
Rabbit to have a cheerful and warm Christmas with customers. Over the past four weeks,
the mall has also organized the Christmas Jelly Candle workshop and the Christmas Elf in
The Box workshop which were well-received by families with kids. Children were happy to y
make special gifts for their family members. During the festive season, customers who spend ' ' 2y A
a designated amount can receive a set of Weiwei the Smiley Elf postcard and stamp to send . i e R e e S S NS
their warm greetings to family and friendst N L o e

;3 E0#FHE QR code
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EERARRMFEAE R - EREFRARRE MEVERHIREHE

Collaborating with EverBlock, the American building block brand, this Christimas Amoy Plaza is presenting the Starry Bricks-mas Town, and attracting
many visitors to enjoy the romantic ambience and take photos at beautifully crafted photo spots. The first-ever skylights hung across Amoy
Plaza's Food Street is based on EverBlock's shape and appearance, creating the ultimate sea of sparking lights and snowflakes. While in indoor,
customer can explore the EverBlock installations including the first

ever four-meter-tall EverBlock Christmas Tree and the three-meter-

tall building-block Gift Box to offer the best check-in points as

customers walk through the life-sized building block city and

explore special offers in the boxes under the tree.

—UANERXTERET EFAXR - 82
BBEHEY

Customers can enjoy a feast while sourcing the
best Christmas gifts for their loved ones at the
Christmas market

B L K (e A, = . = . : / y ) | & 55 EN#7EE QR code
R & B £ UAEverBlockTE AR EEE A KB & ? \ { g = 3 mE

i FEREAREZE

EverBlock-inspired skylights create the ultimate

sea of sparkling lights and snowflakes to gently
illuminate the Food Street bringing a warm glow to
the winter sky at night

RO - FEEEED O KK EPlayStation® 2BIWISH YOU A PLAYFUL XMAS - #iH —@E R iEFIEE) - BB E/E » Wik
EXFHAPNEREREES  BHEATHENERARSEIES | —REMRAHHMELIA - BFED) Soda ~ BE - EFE
Z FEBEAADIPSA™EE, - KB4 FE AR, - B—EPLAYFULAIEREET - JEENHEAR - B H BImEabR il R AR £ 5
TR amZIN - BRI 2 h0PlayStation® B EhEEE, © mENE = EHEY) |

In collaboration with PlayStation®, Grand Plaza, Hollywood Plaza, and Gala Place present the WISH YOU A PLAYFUL XMAS celebration

with a series of exciting events, a pop-up store, and Hong Kong's first ever elevated outdoor PS4™ live gaming stage, pushing the party
atmosphere to the max! A stellar line up of Asian and local influencers, such as DJ Soda, Mr. Black, and Jeff Lam (a.k.a. Tat Gor) will be

testing their game skills on stage as they interact with fans. Pl
Customers can also have hands-on experience with new
games for a very PLAYFUL Christmas. During the event,
when customers spend a designated amount, they can
not only redeem limited-edition souvenirs, but also join
the PlayStation® interactive game for free. Grand prizes
will go to those with highest scores!

BN QR code
HBEvhH

offn




E@B Corporate News | 7

JEBE#E&E Project Update

FLEM BB ERGH1BEERSRIEBER

Wuhan Government Officials Visit Heartland 66 for Project Updates

EE E—HEEERRMAEMNITA208 (BB B ETRNENERRELE BORIERRELE

E TMEFHRRBEBERFAZRIEEREH A LSMH « [EREEREIEF M St T RENRREE - I\/\ r. Peter Leung, Director — Project Management,
e ) . e e t with Mr. Zhang Jun, Deputy Secret
REH R D TEHUATE QRS HERFBOTH - LABANAHETREY - TRER - W TEESR o of wehan Muncpal Goverment, Mr Xu
AT TR B AT - Gang, Deputy Governor of Qiackou District, and

REEARTEHLHE - REER TR RESESEEROED R - BEREN KR R LI Ms. Wu Jungin, Deputy Director of the Office of the

- SN — Central Service Area of Hanzheng Street, on November
AT o M FIRSFURIB R TR LR R AR B - 20 (Tuesday), to report on the progress of Heartland

66's underground connection with the local subway.

Peter Leung expressed his thanks for the support
Heartland 66 has received from all levels of the
government on behalf of the Company. He introduced
the project team and gave a briefing on project
developments including the plan to build an
underground connection, preparations underway, and
its current status.

Zhang Jun expressed his appreciation to Heartland
66 and agreed that an underground connection is
essential for enhancing economic development in
the region and for strengthening the position of the
central business district. In addition he provided
further instructions on the development plan.

<« RE(R) 1@ (BD) - ReH (L=) BRRHM (B=) €@
Zhang Jun (center), Xu Gang (2" from right) and Wu Jungin
(3 from left) meet with Peter Leung (3 from right)

R IE S B8 A 59th Commenc
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Honorary Doctorate from /) . erment Ce
) L JIE "

Hong Kong Baptist University
= r’ | \/

Fal *
E [ B EEERERRIIENTESHRERELERI1819H
(BHf—) EEBSSARENEEE L  BEREET
BEIEE LR -

PRrE#ERA0FNEEEELR T ERALERAR

RE RSO B - BRMIRRE 25 ERE n November 19 (Monday), Adviser to the Chairman and Non-Executive Director of Hang Lung Properties
EEBRERRNERSEFANREAZEE  WESBER Mr. Philip Chen was conferred with an Honorary Doctorate of Business Administration at the graduation
HAREBN S AEEBREBL - ceremony of Hong Kong Baptist University.

EEEE A R A T SRR R Philip Chen, with 40 years of managr::ment experlence, is recognized as an o'utstandlng busmess. and commynlty
SE B 23N A A RS SR B A S K S leader across Hong Kong and the Mainland. Prior to the conferment, he obtained the Gold and Silver Bauhinia Stars
Bl U - TT y 7:' = '_L from the HKSAR Government, and doctoral degrees from the Hong Kong University of Science and Technology and
4+ XESREEASBHELSRABRKERE BT Lingnan University.

3 3 = /a5 7 g e
BMEEERE - FRAAR - REREAERED Other awarded honorary doctorates by HKBU were Ms. Doreen D. L. Chan, a veteran banker; Dr. Ko Wingman, an
BRRAFEARBRRE - DK eminent leader in public health services in Hong Kong; Professor Michael S. Schudson, Professor of Journalism at

Columbia University Graduate Scholl of Journalism in the U.S. and a leading international scholar of journalism; and
Professor Shi Yigong, a world renowned structural biophysicist and President of Westlake University in China.
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Hang Lung Receives Hong
Excellence Awards 2018
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The first edition of the HLYAP was concluded in July. During the program year, more than 100 guided walking tours were conducted, during which, participants
clocked up a total of about 10,000 miles on foot, equivalent to the distance by air between Hong Kong and Venezuela

he award-winning Hang Lung Young Architects Program (HLYAP)

won a Gold Award in the CSR Communications category of the
14t China Golden Awards for Excellence in Public Relations. This is also
the only gold title clinched by a Hong Kong corporation this year.

CEO Mr. Weber Lo said, "As a major property developer in Hong Kong
and on the Mainland, Hang Lung is deeply committed to serving the
communities in which we operate. By leveraging on our network and
the professional knowledge of our colleagues, the HLYAP is a unique

platform for local youngsters to appreciate Hong Kong's architecture.

RELHBERRMAERR

d at China Golden Awards for Excellence in Public Relations

B2 MESHS N T BB100ESEE
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We are honored to receive solid recognition not only at the local
level but also on the national and international stages.”

The biennial China Golden Awards for Excellence in Public Relations,
which is organized by the China International Public Relations
Association, is one of the most prestigious public relations awards

in China. The contest recognizes best practices with a judging panel
comprised of well-known public relations professionals evaluating
entries from international corporations, government departments
and industry agencies in three selection stages.

ERESB L OEIRFHRINR

Kong Corporate Governance

H ang Lung's consistent effort in
promoting the highest possible

levels in corporate governance is

widely recognized and has once again
been appreciated with the honor of
winning the Hong Kong Corporate
Governance Excellence Awards 2018. In

an ever-changing world, good corporate
governance must evolve to keep pace with
new challenges and seize opportunities.
By participating in this award, the
Company is able to review its corporate
governance initiatives and learn from other
winners to further enhance the Company's
corporate governance standards.

Since 2007, the annual Hong Kong
Corporate Governance Excellence Awards,
co-organized by the Chamber of Hong
Kong Listed Companies and the Centre

of Corporate Governance and Financial
Policy of Hong Kong Baptist University,
has encouraged listed companies to raise
their standards of corporate governance.
The awards recognize listed companies in
Hong Kong for outstanding achievements
in areas including corporate governance,
business ethics, board leadership, and
sustainability. This year's judging panel
was chaired by Mr. Philip Tsai, Chairman of
Deloitte China, and selected winners using
a model that covered eight key corporate
governance and sustainability criteria.

1BIEBREERS
=

S PFRARRIBEIRR

Hang Lung Wins Second Platinum Award
at The Asset Corporate Awards
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\/\/ith its outstanding achievements

in financial performance, corporate
governance, social responsibility,
environmental responsibility and investor
relations, Hang Lung is once again being
honored with the Platinum Award for
Excellence in Environmental, Social and
Corporate Governance (ESG) at The Asset
Corporate Awards 2018.This is the second
time for Hang Lung to win the highest
accolade at the Awards, reinforcing the
Company’s role as a sustainability leader in
the industry.

CEO Mr. Weber Lo said, “This recognition
represents all aspects of Hang Lung’s efforts
in building a sustainable business and
highlights our commitment to maintain

the highest standards in the pursuit of
sustainable development. We are incredibly
honored to be recognized by different
industry organizations locally and globally.
Thanks to the support from our staff and
business partners who share the same values,
we will continue our efforts to safeguard the
interests of our stakeholders, establishing the
best practices for the industry.”’

Organized by The Asset, a renowned Asian
financial magazine, The Asset Corporate
Awards is one of the world's leading and
longest-running awards for ESG.
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Hang Lung Wins More BEAM Plus Recognitions
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Baskerville House, Grand Plaza and its Office Tower Two, have
just earned an Excellent Grade in the Energy Use aspect of
the BEAM Plus Existing Buildings V2.0 Selective Scheme. Prior to
receiving these honors, two other Hang Lung properties — the
Standard Chartered Bank Building and The Peak Galleria — were
awarded the Final Platinum certificate for Existing Buildings
V1.2 and the Final Gold certificate for Existing Buildings V1.1,
respectively.

On December 13 (Thursday), the Hong Kong Green Building Council

and BEAM Society Limited held the BEAM Plus Certification

Ceremony 2018. Colleagues from Property Services of

Service Delivery Department attended to receive

the honors on behalf of the Company.
A BRAT

Baskerville House
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B[22 piE—2 ] RHEERPIRY - Yip Sengming helps redirecting traffic at the scene

hen a life is on the line, it is those with professional judgement who save the day. In this issue,
we will feature two of this year's Emerald Award merit case winners — Yip Sengming from The
Peak Galleria, and Ying Aixue from Olympia 66 in Dalian.

v REEREH S IR RE AR

Ying Aixue saves the boy’s trapped leg at the escalator

When Yip Sengming was on duty at The Peak Galleria, a crash between a bus and a taxi left the
latter’s frame severely deformed. Yip came to the scene and calmly evaluated the situation, and took
steps to rescue the trapped taxi driver and passenger. With the arrival of the emergency services

the rescue operation was successfully completed and Yip continued to help the officers disperse
re-direct traffic. Meanwhile, in Dalian, Ying Aixue showed her decisiveness in saving a boy’s life by
stopping an escalator which had trapped his leg. She calmed him down while slowly pulling his

leg out from the escalator. Then, she accompanied the boy and his grandmother to the hospital,
bringing along a new pair of socks and shoes. The decisiveness and attentiveness of these two
colleagues is truly worth commending.

Much thanks and commendations belong to our frontline colleagues for their professional
judgment and actions in mitigating the adverse effects of accidents. As we commit to providing
quality customer service, we keep the Company’s Go The Extra Mile philosophy at the forefront of
all our endeavors.
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Ricky Tsang:

s Internal Audit about TIPS?
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Mr. Ricky Tsang, Director — Corporate Audit BEER

As Director — Corporate Audit Mr. Ricky Tsang pointed out, shareholders of a listed company do not normally get

involved in management and daily operations of the company. The Listing Rules therefore require all listed companies in
Hong Kong to establish an independent Audit Committee (the Committee) to regularly review the company’s corporate
governance and operations.

“All of the Committee members for Hang Lung Group and Hang Lung Properties are Independent Non-Executive
Directors,” he said. “The Internal Audit Department reports directly to the Committee to enable it to discharge its
responsibility. We need to submit an annual audit plan for the Committee’s approval and then execute the plan
accordingly. Based on our work, the Committee will report their assessment on effectiveness and adequacy of internal
control and risk management in the annual reports to our stakeholders, which is also a requirement of the Listing Rules.”
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The Three “I”s of Internal Audit

The Internal Audit Department has a professional team capable of effectively reviewing the
operations of each department so as to protect the Company from risks. As Ricky said, “Internal

Audit includes three elements of I, namely ‘Internal control and risk management’,‘Independence’
and'Integrity’ The Internal Audit Department is responsible for reviewing the management of the
Company's operations, and reporting the results to the Committee four times a year. If we come
across anything suspicious, we shall take appropriate follow-up actions and conduct investigations in
order to serve as the gate-keepers of our integrity.”

Business Partners

There are 20 staff members in the Internal Audit Department based in the Hong Kong and Shanghai
offices. Ricky expressed the view that staff members not only have acquired professional knowledge
but they also embrace honorable values, have a high level of integrity and a strong team spirit. These
factors are crucial in their conducting of audits and investigations without bias.

Another important duty of Internal Audit is to review the risk management processes and internal
control workflows of different departments to ensure these controls are in operation and recommend
improvements for enhancing effectiveness and efficiency. Ricky added, “There is usually no conflict
between Internal Audit and our auditee departments. We are more like business partners who support
each other in making continuous improvements and striving for a win-win situation.”
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Ruling Out Foul Play

The Company’s large-scale projects in Hong Kong and
Mainland cities involve huge investments. In such an
environment, the Internal Audit Department serves as
an independent party for the project teams, receiving
tender returns and monitoring tender opening process
in order to ensure fairness and minimize any room for
bribery and fraud.

Internal Audit also pays close attention to the details

of outsourced contracts. Ricky explained with an
example, “During a regular review on the Mainland, we
identified some abnormal in-out records submitted by
an outsourced garbage contractor, and found that the
daily number of trips made between the mall and the
garbage station was impractical, indicating that the
contractor had been claiming unreasonably high service
charges!” As the saying goes: a penny saved is a penny
earned. Although this incident seems unremarkable and
involves just a small amount, the Company could suffer
huge losses if it occurs in every contract. As Internal
Audit does not allow even one thread to come loose,
the Company avoids any kind of foul play and continues
to uphold the best control environment.

gt “‘-
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Hong Kong’s Internal Audit Team
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The Four Keys of Ricky’s Management Philosophy: TIPS

Ricky not only agrees with the Company’s business philosophy of We Do It Right, he also has his
own management philosophy, called TIPS. He said, “T'stands for ‘Team spirit’;'I'stands for ‘Integrity’; ‘P’
stands for ‘Positiveness’; and 'S’ stands for ‘Sustainability’. It is the responsibility for everyone and every
company to build a sustainable future as a common goal”

<« BERNLEBNEEEY
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Team building between
Hong Kong and
Shanghai colleagues
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Karena Lam x McDonald's Reading Party - Promoting Child Protection
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cDonald's invited artist Karena Lam and local illustrator Bigsoil as guests at the Happy

Reading Party at its restaurant in Amoy Plaza on November 18 (Sunday). In collaboration with
McDonald's Hong Kong and the End Child Sexual Abuse Foundation, Karena and Bigsoil published
a series of children books to educate kids and parents about the ways to protect themselves and
handle different emotions. In addition to the book reading, Bigsoil also hosted two drawing sessions
on the same day to encourage the children to express themselves through painting

McDonald's

A MEMEESHEEE NN EHTE  EHREZENEENE
Karena introduces her new books to parents and children to promote the importance
of child protection

B A% Amoy Plaza
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Wine and Dine Treats for

The Japanese classic comic
° ° Drops of God is known as an

J Oyfu I C h rl St m a S Pa rt I eS introductory course for wine

tasting. Many wine lovers have

also searched for the wines

recommended in the comic

series. At this year's Wine

and Dine Festival, one of the

exhibitors sold the famous

French wines which were Y WP
featured in the comics e
Chitesn e Py
CHATEAL IE PUY
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AMOY P[.AEA

IR A M IEPow CookB A RER 7 ZFUthE O 0K
WIRA » AEARTIRS L OKGZEEEN
Local popcorn brand, Pow Cook, boasts a variety
of authentic flavors of popcorn. Its representative

said that the spicy cheese flavor is their bestseller
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Featuring 84 Vivienne
Westwood tea canisters,
anticlockwise clocks, tartan
crockery, ambient lighting,
and rich wallpaper, the
décor of the coffee shop has
been carefully designed to
immerse customers in an
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Vivienne Westwood Flagship Store x Café Arrives!

ivienne Westwood has stepped into the world of gastronomic experiences in recent years and established its own

brand-themed café to provide customers with a more luxuriant and leisurely shopping experience. In November,
the brand new Vivienne Westwood flagship store re-opened at Fashion Walk, where fashion trends congregate!
The flagship store covers an area of 3,000 square feet on two floors. The café is situated on the upper floor, while
customers can peruse the latest Vivienne Westward fashion offerings on the lower floor. The Vivienne Westwood Café
brings gorgeous style to Causeway Bay with its ingenious design and layout, and creates a new hotspot for stylish
and fashionable urbanites! In addition, the Hong Kong branch is the brand’s first café to offer main dishes. Exclusive
foods, including an all-day breakfast, Scallop & Prawn with Linguine in Lobster Bisque, vegetarian burgers, and more,
are definitely not to be missed!
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The coffee shop offers the popular Signature

English Afternoon Tea Set and cakes, including

Banana, Milk & Chocolate Cake and Raspberry,

Greek yogurt & Chocolate cake
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{P#E{T Corporate Responsibility

H ave you ever imagined that all the animals and plants that you
are familiar with might, one day, no longer exist on Earth? It

may sound absurd but the diversity and quantity of species on Earth
began to decline at an alarming rate around 11,700 years ago. The
current extinction rate is estimated to be at least 1,000 times higher
than the natural extinction rate’ . Scientists have widely agreed that
Earth is now going through another mass extinction event — the Sixth
Mass Extinction.

Looking into the history of the Earth, the past five significant
extinction events were largely attributable to global natural disasters,
such as gigantic volcanic eruptions and asteroid collisions. However,
the current mass extinction is mainly caused by human activities.

) o BEMMEALEAR  BRNAASRER  &ETEZERE - 11 LRI Over the past two centuries, as the global population has been rapidly increasing alongside

EARAERR - SHEFINEYYENESIEEARRL - B
BENEK  FAERBRIE

BT iE economic growth leading to pollution and deforestation, the situation has further deteriorated
due to large scale habitat loss endangering numerous species of wildlife.

Mass extinction could ultimately be devastating to the habitability of planet Earth. There have been

ARRED BB KL BRI ITEBOERE - WSHBUTE IR global conservation efforts to alleviate the issue. In 1965, the International Union for Conservation
BIRIRE ERELASTEMRE < 19655 @ BIfR A AREHBRE CRED of Nature (IUCN) Red List of Threatened Species was established to build awareness and monitor the
BAEEE)  BEUARSARNREEHR  LERZRSMHHREL global conservation status of biological species. To-date, 96,951 species have been assessed and over
1E o B4 » BB 514406,951 EYTE - & FR BB 10,000{E M TE 4 =T 10,000 of them are considered endangered species?. The Hong Kong Government also formulated its
AYRETE? 0 2016%F - BB NEITET SB[ £ EMERR first city-level Biodiversity Strategy and Action Plan (BSAP) in 2016, to establish biodiversity conservation

1788 - HBREREEMSHNE - FARHEEE -

RAREREERZEABNARESE  EEHER-—OEIHSE
BIRREE) - IER B R E RE AR - IEERRE EHSE
BEEHERERE - ARSRERESERRE - BNEXHH
ERRIREG T

measures and drive sustainable development.

Hang Lung considers ecological conservation a collaborative effort. Through the conservation-themed volunteer
activities organized by the Hang Lung As One volunteer teams, such as tree planting days and the Geopark tour,
the need for ecological conservation has been promoted to the wider community. The Company will continue to
support ecological conservation, keeping up efforts to save the environment for future generations.

http//wwf.panda.org/our_work/biodiversity/biodiversity/
2 https://www.iucnredlist.org/
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SEIRRBEEELX#R The Ferris Wheel of Love and Care
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Volunteer team has knitted over 50
colorful and warm scarves for the elderly

| n October and November, Hang Lung As One Volunteer Team shared a lot of love '
and care with the elderly in need. Apart from producing hand-made scarves for & = —
the elderly, volunteers also paid visits to the elderly living in Tsz Wan Shan. Finally, on N
November 24 (Saturday), an outing event was organized for the elderly to visit the
Hong Kong Maritime Museum, ride on the Ferris wheel and enjoy lunch in Central.
The elderly were touched when they got the hand-made scarves from our volunteers!

£X01TE) Green Actions

o e it =& — (& h 2 &Rk B9 3%

Building a Five-Star Home for Horseshoe Crabs

— BATAEERMEBENRERMZ— ARTEREEELREENMT - EE—OFTHEMN12A18 (28X ¥
; ETE [EEBFARREES]  RTRRETEREEEE  BREBBSBNERKER - BHEETLESEHENE
i SERETE—EEEEMNRK |

a Pak Nai in Yuen Long is not only well-known for

being one of the best spots to enjoy sunsets, but also
»a for its rich ecological value. On December 1 (Saturday), the
F Hang Lung As One Volunteer Team joined the Ocean Park
Conservation Foundation Hong Kong to carry out clean-
up works at the mudflats there. With the joint effort of the %ﬂ%%
volunteers, over 25 buckets of oyster farm debris were .
removed from the horseshoe crab's natural habitat, helping
them to build a more livable home!

Horseshoe Crab
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pring City 66's Hang Lung As One Volunteer Team visited the Kunming Panlong TuoDong Street

Agency ShangYi Community Residents' Committee and arranged a flower arrangement
workshop and a movie screening for the elderly residents on November 10 (Saturday). In
the workshop, the florist taught them how to create their own floral works. For the movie
screening, the team chose a movie about life and death. The team hoped that the
message behind the movie will inspire the elderly to live a fabulous second life.

BAENFL[@ Hil Community | 1BPERER - RS Parc 66
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Our volunteers guide children to experience art Group photo of our volunteers and children in front of the Dacheng Palace

very child deserves equal learning opportunities as they are the future pillars of our

society. During Thanksgiving, the Hang Lung As One Volunteer Team in Jinan partnered
with different non-profit organizations to hold three activates for children to enjoy learning
from history, culture and art perspectives. On November 16 (Friday), the volunteers played
a series of warm-up games with a group of children with special needs, followed by a
painting workshop on November 23 (Sunday), encouraging children with special needs
to enjoy art and paint their unique artworks. On the other hand, a special guided tour on
November 18 (Sunday) showed another group of participating children of ancient Jinan
architecture and Parc 66, which represents the modern architecture.

These activities provided good opportunities for children to expand their horizon and
create more joyful memories for their childhood!
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—\ Understanding the Challenges Faced by the Disabled

KEER [ERIE| EEES  BXEAS \/\/e all have heard of the concept of Disability Equality, but how many of us really
; ; DABTRBERATERSEEEmS A understand the challenges encountered by disabled people in their daily lives? For
B IRERRASARMEEERRE B the very first time, on November 20 (Tuesday), the Sustainability Team partnered with
118208 (BH—) B 7 —EEA [BRELZ & the Hong Kong PHAB Association to hold a talk themed, Disability Equality, at which a

N PR : - oo = ra = - disabled guest was invited to guide colleagues to try out different assistive tools, allowing

H ATk EE (S 4 & £ SR H

HiFI%E_Ié*;g;ff;;\ﬁﬂ?gﬁézﬁgﬁfﬁ;gﬁﬂﬁiﬁ participants to experience the actual circumstances faced by wheelchair users and visually
A 0 gesginia f VR B IR °

impaired people.

g L 9 S0 O IE SR BT R BTN ARV T B S
ﬁ%%%%ﬁ ﬁ‘jgmjﬁfl%i@{ﬁ/\ﬁéb&%iﬂy "Walking on drain covers and walking across gravel on the street is easy for us, but this talk
WO [EBAFRIERE LEB © SUSiBit EE made me realize these minor actions are daily challenges for wheelchair users.” Michael

IEE - HR-HEMSROE - B RAHEER Cheung from Leasing & Management shared that he now has a deeper understanding of
RTRE BEMINRBEERFERE R RS the disabled.

= el

Bl APk -] v AHMH AR

Colleagues take turns to try maneuvering in a wheelchair

A BEMRENAREE [BRFE]

The speaker introduces the concept of Disability Equality to colleagues
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e ANFEHMTER
@ Big Data and the Retail Industry
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fofg i TEF 5] (Ecommerce) ~ [BREART] (020) M [FHZE] (New Retail) RE=ETRNEE - [FTE| EERAPEERN - FE
BRARBEITENERAE  AAMEHEHERE - MAEBETRARERTHEERLN B4 - BESFER  YRRIANTERESE
PMEM  BEFERLEE]IFIRT B BRATARESZMOLEBNEYRISER - X5 - ATERE (Arificial Intelligence) R
ERLERABECBETABRIE - LT EREERAR  RESESEAMAON - 7 A UK &R -

RARBBNFINEUEEEZEBRETE - RABTEREEBRE  EARAREERE L — - RREIAKSRRN [HIRBAS
2| RETENBEEE  BESMARSEE  EANESE - MrERIEREEZENAREEFA -

Data is more than just a group of figures. It also includes photos, videos, and texts. Every minute, the world is
producing more data. However, how can we best collect, analyze, and apply it? Mr. Andy Cho, a consultant
in the marketing company RADICA Systems, came to Hang Lung on November 27 (Tuesday) to share the

basic concept of big data with more than 120 colleagues using real case studies and by elaborating on the
application of big data in the retail and property industries.

He highlighted and explained the importance of E-commerce, 020, and New Retail. New Retail is today’s
shopping model, relying on big data to create customer-centric, personalized marketing strategies. It
makes use of digital tools to collect consumer behavior data, including their interests and habits, to
provide relevant, actionable information for strategic application. It aims to bring online customers offline
by providing a unique, tailored, and exclusive mall experience. "Artificial intelligence can only find out
correlations among the data sets, but not the causal relationship,” Andy Cho said. It all comes down to
human analysis to draw meaningful conclusions.

Combining big data and the latest technologies to fully understand customer needs and elevate their experience,
and improve business performance, forms one of our five key business strategies. In January, the Company

will hold another technology-themed seminar on the topic of Powerful Social Media Trends, equipping our
colleagues with technology mindset and getting ready to embrace the ever-changing big data era.
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Health Eatin his year, the Company held a series of talks and workshops on the theme of Healthy
y g Eating in Hong Kong and on the Mainland to promote employee wellness. The
programs at our Mainland offices followed three sessions held for colleagues in Hong
Kong, and enabled participants to learn how to sustain a healthier lifestyle.

1EERRIR - &S Center 66

RREEHRER
Diet, Nutrition, and Health

B HEE

Linna Feng, Finance Department
[EEEESHERRA P E R
SRR HEOTRBER - ERKHRES LML - |

“| learned that drinking moderately fermented oolong tea

can eliminate the residual heat'in the body and prevent
dehydration. The tea is a good recommendation for women”

HFEER « #EB Forumeé6

BREFE Light Meal

{EFER% - K& Olympia 66

RESRERE
Getting to Know Basics of Healthy Diet

KB HARIEH
Paul Zhu, Service Delivery
Department

[REeTE - EE29EEN
NARERY  B—OHM#EE
1A BT o |

“| learned the need to consume all the six major types of

food for a balanced diet. Also, I learned to chew slowly before
swallowing my food.”

BEEMERS - L8 Grand Gateway 66

EBiEsow SRHETHE? M
Light Energy Bowl, What Have You Eaten Today?
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Vicky Zhao, Human Resources and
Administration Department
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Joey Qian, Finance Department
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"As a mother-to-be, | pay special attention to my diet. Through this REVRARY) - SERETTHER © |
activity, | gained more knowledge about healthy eating and how to “The seminar reminded me to examine my lifestyle and eating habits, and
make healthy salads. It was a great experience!’ helped to correct many of my misunderstandings about healthy eating.

| don't think there's a single naturally occurring food in the world that is
unhealthy. Bad diets are caused by a lack of balance in what we eat”

MRS EREA
Diet and Nutrition

{EFEREI5 - ER Parc66 & | 1 _ - 1EFEREIS - K& Riverside 66
EEEERBNLENRE y LSBT AN B TREABNREERE

Common Diseases and a Nutritious Diet . -4 The Eating Habits for a Healthy Lifestyle

R e

. {EPEREH - L8 Plaza 66
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Eat Smart and Keep Diseases Away
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#ERE Food Hunter
| MBI Grand Plaza
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megaoka Sushi No Midori Souhonden(Midori), which is

regarded as a must—go dining spot in Tokyo for its offering
of fresh sushi at bargain prices, is now operating its first overseas .
store at Grand Plaza in Mongkok. Hong Kong fans can now enjoy
authentic Japanese sushi without flying directly to Japan!

B ENiFH QR code

EEAEEFNIEDIOFNEAESERT  BIRARES
AlEMERE T2 &FA L

Yoshio Mochizuki, who has worked in Japan's Midori for over
ten years, said that the gratifying smiles on patrons' faces are
the best reward for his toil

BE—F ($83) —EBEN - INEE R AENEESR
Crab Three Pieces Nigiri-zushi Set($88) — Crab Paste,
Boiled Snow Crab and Fresh Snow Crab

BEB—KGF ($14)
BERAM ($38) RARZE
£l (548) H7)

Tuna —Red Tuna($14),
Ultimate Medium Fatty
Tuna($38) and Ultimate
Extra Fatty Tuna($48)

(A1) FrakmF3=7 (560) ~ (18) TTERENFHFR (578)
(Front)Plenty of Salmon Roe ($60), (Back)Original Boiled
Conger Eel($78)

BETR

HREEDE  TOEBFNREKIRMEENEBRTRERNERE - EEFNEE
REEFEABERALNMRERNEREOHN @ & [EEDENEERRREHE AR
DE—E - BEASBRNILEE - WNEHREEM  ARXEENTS - BEE
FRENE - | BRTRREMFEENYRER - REBRBM LT RIEEE -
Fans of Midori might well be concerned if the food quality and pricing is in line with the
chain’s stores in Japan. Midori's Hong Kong representative Mr. Derek Liu reassures diners
that the sourcing of Hong Kong’s ingredients is the same as for Japan's stores. The seafood
is sourced daily from Hokkaido, Kyushu, and other places in Japan, and sent to the market
at Toyosu shijo, from which it is delivered directly to all the stores. "As long as we manage
the temperature and logistics arrangements well, we can ensure that the catch arrives in
the evening every day."

BASKRX(tERBREREE  EENERARETLEAEXZSZREBLE - BLH
SUEBREENEBMEINRAARAZEEERI - B RERERONSAERELTIE
o BERT - [RFIREHE  BREFEENZEBNKE - RATRKRERES - |
Japanese cuisine respects traditional values. To ensure that the food served is up to the
Japanese standard, Midori has arranged for its Japanese Head Chef, Mr. Yoshio Mochizuki,

to be stationed in Hong Kong. The restaurant has also arranged training sessions in Nagoya,

Japan for three experienced Hong Kong chefs to further refine their culinary skills. Derek said,
"We have tried our very best to bring the original taste of Midori's sushi to Hong Kong"

EBMERRAHERITERE  BRAREZHARTENESERE - MERBEDSE
E RmEETHEAR—KE  BERENE—RSAIXRNKEZE - @z (A
REZN [BCPE] R - BEBEZTRAFTMEK200Z T BAZAETIEZNEE
BRG hEE  NEENBTARZARE  HERE - |

Midoriis famous for its offering of absolute bargain sushi. Derek admitted that they can't set the
price as low as in Japan because the rent in Hong Kong is more expensive and they need to
import the catches. However, he believes Midori will still be the best choice for fans of sushi. "It
is necessary to keep the price low for it to be a good value proposition for customers. In Hong

Kong's Midori, you can have Red Tuna, Medium Fatty Tuna, Extra Fatty Tuna and Minced Tuna
Thin-Roll at a price of only about HK$200. This is quite a cheap price""

Mk - FERSAR O 21E2028848  Address: Shop 202, 2/F, Grand Plaza
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n the old days, the British turned Tai Po into their administrative headquarters for
the New Territories. The old colonial hilltop police station features a delicate blend
of Western and Chinese architectural styles, while the old colonial District Office
is a handsome Edwardian-style structure. These two heritage buildings form an
interesting contrast with Man Mo Temple, the traditional street market, and the old
railway station down the hill.

HFEEIE (BEKIHEEZE) Green Hub (Old Tai Po Police Station)
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Erected in 1907, the Old District

Office North at Tai Po is a declared
monument in Hong Kong. It is one of
Hong Kong's many colonial landmarks,

built with elegant red brick walls,
keystones and colonnades.

EHEEFESHARMESES (BEEERM)
Green Hub (Old Tai Po Police Station)
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Now revitalized as a Green
Hub, the Station was built

in 1899. It is a pragmatic

structure with no obvious
style inclination.
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Completed in 2003, Tai Po Municipal

Services Complex provides a wide
range of community services, as well

S as a market with 300 neatly laid-out
RI9ISEER » RRE stalls and ancillary facilities.
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Hong Kong Railway Museum (Old Tai Po Market Railway Station)

RENIK - REATRE
SRR N R KR BR
B eI - AEBISIER]

iy, T L ol s BRTRMARGS - BX
= el | ssmEns . YELEERRATT  Eu

NP AR > : I 55T RE - TR A RAESE UL
BRI -

B AR - XA/l - BEEFRF -

Completed in 1892, the Temple is designed as
a“siheyuan’, a traditional Chinese courtyard.
Chinese dragon details adorn the ridge with

a central red pearl venerating the sun and
moon. The frontal relief depicts artefacts
carried by the legendary Eight Immortals, as
auspicious decorations.

Completed in 1913, the
Station consists of a
main lobby and two side halls. A fire fending pearl on the building's roof was believed
to be able to protect the building from fire and water damages. The indigenous
Chinese architecture is paired with English inscriptions at the entrance of the station's
name and its year of completion, typical of western buildings.

@ FE#8#& Kwong Fuk Bridge
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Tin Hau Kung's history goes back

to the reign of the Emperor Kangxi
Completed in 1896, the Bridge was originally a roofless stone bridge that later went (1691). The roofs of the main hall
through several renovations. A vehicle lane was added in 1904 and the bridge and the two side halls are tiled in the
was further expanded in 1957. The original bridge was demolished in 1986 as the Chinese style, with the roof of the main hall ornamented with two auspicious dragons chasing
government decided to develop the Tai Po New Town, and a new bridge was built in its a pearl and the roof of each of the side halls decorated with a pair of dragon-fishes. Wall

place in 1987, which is still in use. murals depict the Eight Immortals and other Chinese legends.
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Vernacular Architecture—

Architecture without
an Architect
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By Eugene Chang, Senior Manager — Cost & Controls
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Lake Titicaca is one of the largest freshwater lakes in the world, the largest in South America at
3,200 square miles, and the highest navigable lake in the world at 3,812 meters above sea level.
This giant lake, on the border of Peru and Bolivia, harbors 46 artificial floating islands (in 2009) made
of totora reeds. These man-made islands are not the kind one might find in the Middle East that
were built in recent years as modern engineering marvels to attract luxury travelers. Rather, they are
home of a self-sustaining community, the Uros, which has been in existence since the 13th century,
even before the famous Inca civilization. According to the Uros, their ancestors chose to live off the
coast on floating settlements for defensive reasons, to protect themselves against invaders (first

the Incas and later the Spanish), and they move if a threat arises. For generations, the Uros not only
used totora reeds to build these artificial islands, but also used this native plant that grows in the
lake’s shallows for everything from food, medicine, and boats, to houses, furniture, and souvenirs.

Totora is an aquatic plant that grows in humid areas with a long reed-like stems. It is estimated that
37,000 hectaries of totora reeds can be found in Lake Titicaca. The plant turns from green to yellow
when dry, and becomes harder. The inside of totora looks like a sponge that traps air helping it

to float on water. To build the floating islands, the Uros would use the dense root of the totora to
weave a platform layer called a Khill, at about half a meter thick, tied with ropes and attached to
wooden sticks that anchor it to the bottom of the lake. Layers of totora reeds are added on top of
the platform layer. As the reeds at the bottom of the islands eventually rot, new layers of reeds are
added to the top constantly. A well maintained totora island can last as long as thirty years. The
Uros construct houses out of totora and bamboo on these floating islands.

Today, most tourists enter Lake Titikaka from Puno, Peru. While some might choose to visit the

Uros Islands as a part of a three-hour boat tour, it is also possible contact the Uros people to lodge
in the native houses and spend a few days on their islands. On these floating islands, you might
find a mini floating farm that raises guinea pigs, chickens, and ducks, or you might even see some
unusual visitors such as flamingos and cats. Your Uros host might take you on a boat ride to fish

for trout and carachi, and to harvest totora reeds. They might also show you how they build their
floating islands with the newly collected reeds. Their culinary skills might also be on display as they
cook their dinner over the highly flammable totora reed fires. All of these unique experiences can
give a glimpse into the life of a self-sustaining community that doesn't rely on fossil fuels or modern
building materials — an example of vernacular architecture that was built without an architect.
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