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Note from the Editorial Team - Connections
Readers’ Survey

It's been a year since we launched the revamped Connections.
We hope that all of our readers have enjoyed our enhanced
content, and we thank you for your support.

With 2021 fast approaching, Connections is seeking ways to make
further improvements, and would like to invite you to take part in
a short survey to help us better understand your preferences. Your
feedback will help us innovate and improve — and provide you
with even more engaging content.

Thank you again for your continued support!

Connections Editorial Team

(Note: Hang Lung employees please complete the survey sent separately via company email)
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New-look Grand Gateway 66 Unveiled as I TRDEEAE A ARE
Landmark Luxury Retail Destination

Unprecedented Launch Party

To celebrate the grand re-opening of Grand Gateway 66, a vibrant “"GATEWAY TO
INSPIRATION" launch party was held on November 19. The mall was transformed
into a scene of dazzling festivities, where customers were delighted by live
performances, interactive entertainment and exclusive limited-edition items. Grand
Crrasad = ! Gateway 66 has collaborated with leading high-end brands to present exclusive,
f-:‘*'*"'p‘ I ' ' first-release and limited-edition collections from across the country and around
B 1% ( the world, combined with spectacular shows, fun brand activities and interesting
— ) interactive experiences. Popular celebrities and KOLs joined the party to witness the
transformation of Grand Gateway 66 — a place where fashion and luxury combine
for a shopping experience unmatched in Shanghai.

| 1 / TEWAY ,j C
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Grand Gateway 66 held its "GATEWAY TO
INSPIRATION" launch party to celebrate the
completion of its large-scale AEl and the
60™ Anniversary of Hang Lung Group

Since opening its doors 20 years ago, Grand Gateway 66 in Shanghai has continuously strived to improve
the shopping experience of its customers in order to retain its crown as a landmark shopping center in
Shanghai. After a 3.5-year large-scale Asset Enhancement Initiative (AEl), Grand Gateway 66 is now being
transformed with a new “GATEWAY TO INSPIRATION” concept. The aim is to provide customers with a

high-end, exquisite shopping and consumer experience, which will further consolidate the development’s
leading position among top-tier shopping malls. With

—]
— A FERTERZURT - AHOEAFTE
-

S BAWE - SMEA

the mall's “"GATEWAY TO INSPIRATION” concept perfectly A I DEESTEE S8R E 2> —HOGAN - Chinese singer and songwriter Chris Lee
manifested in a new architectural design and brand HeBRRRAFA—FFEARZARRIEE PRIERIEES
portfolio, along with unique brand strategies, R—BFRAMED RA H EHELindaty 8k

Grand Gateway 66 has been upgraded as a five-star mall, éljfmﬁm’% ’ ﬁﬂgﬁmﬁﬁﬁg 'ﬁﬁi%wﬁ
170 M - URARSEN RREE

and is an eye-catching landmark in Xuhui District and HOGAN is just one of the well-known brands

Shanghai as a whole. making its debut at the new-look Grand Gateway
66. Its brand ambassador, the young actor Leo Wu,
was invited to the party along with friends of the
brand - the young actress Zhao Lusi and fashion
broadcaster Linda. During relaxed, interactive
sessions with our customers, they discussed current
fashion trends and the things that inspire them

SRSy

A BFREETERSSIERZF - BE
FESHNERNETBEIREREZA
MRS

< EEBLER 1 T2017FE SRR A RAITL - AN b RNIAREBESHREHEE - L EREBKRAER : ;

s o . e e e 8 A number of major brands took part in
BRI EREES BA HESLEA R R A SRR PO 8 B
Since the second quarter of 2017, Grand Gateway 66 had been A variety of interactive devices were available at the activities aimed at providing a personalized
undergoing a large-scale AEl. The mall has had a facelift in terms of party, allowing guests to experience exquisite high- experience for each guest

e — both its exterior architectural design and tenant mix within the mall end fashion brands in new ways
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Our Chair Sent His Congratulations for the Re-opening of Grand Gateway 66 in
a Special Video

Due to the COVID-19 outbreak, our Chair, Mr. Ronnie C. Chan, was unable to travel to Shanghai in person

to celebrate the re-opening of Grand Gateway 66. Instead, Ronnie recorded a short video to celebrate this v aREVESREeMRESNXLT - BRI
remarkable achievement. He said the re-opening was particularly meaningful as it coincided with the U o BFRNTHIM N A IRBAR B ST « SEAKTF

SITRE IRz - 44§ RS HESR
The contrast between the bronze columns and the
plain walls and floor brings a contemporary elegance

60™ Anniversary of the Hang Lung Group. He said: “Grand Gateway 66 was our first commercial complex
in mainland China. I still remember when we bought the plot back in December 1992. Over the past three

decades, we have witnessed the rapid development of Shanghai and the growth of the luxury goods market in to the mall, while the customized hexagonal lighting
mainland China/” devices and light troughs, combined with solid

wooden handrails and door handles, exude a unique
He also said: “We have full confidence in the luxury goods market in China and the enhancement project sense of originality and refinement

at Grand Gateway 66 is of great importance to us. Today, we are presenting to Xuhui district citizens and
Shanghai citizens the brand-new face of Grand Gateway 66 as a five-star shopping mall”’

EREE CER AN EBEE KGR RACERFI RN B8 E
LB R R R T VR = ??‘
Please scan the QR code to watch the video of our Chair, ':'EF

Mr. Ronnie C. Chan, celebrating the re-opening of ol
Grand Gateway 66 -

2fHmfn EEER

REeFLARMAN BB LER 17 MELHELRFER - BREOMET UETMERT
NEMNGERSG I ESHEN - BLEBE HUANRNIRI - FOERIUE S SRR
BEBDFRESENRKER - MERMAES SLSMBMA LIRS & - KT & H AR -
BRRE  BIRE  XHBREF  BBRE - IEAREZREARY - IH40REFELTEEDT
TERETBXEA - AEFRERE WA ORS - SETYERE UATHE HER -

A Focal Point with a Brand New Image

Grand Gateway 66 has undergone comprehensive upgrades. Not only has its architectural appearance
been completely reshaped, but its tenant mix, supported by a collection of themed brands, has also been
carefully reconstructed, which will further consolidate its high-end positioning. The people-oriented design
of Grand Gateway 66 reflects its vitality and contemporary flair, to meet the tastes and requirements of the
mall’s young customer base. At the same time, efforts have been made to optimize the brand portfolio and

business strategy, with major themes including fashion apparel, watches and jewelry, sports and fitness, o i =
cultural entertainment, digital home appliances and children’s products. Nearly 400 specialty stores have been : = e - =
established in themed areas on various floors, where customers are provided with personalized, one-stop A BWAREIANNEEE - LR R RN E T EER B A

. , ) ) ) The interior space of the mall has been re-designed to facilitate easier
services that allow Hang Lung’s customer-centric approach to be put into practice. movement between different floors and shops

< EBELERE HIFFREINIMBAKRA
- EREE DX Z AR FF RS 17
Z=[A)
The 39-step entrance to Grand Gateway 66
has been removed in favor of an open
square, which is more suitable for cultural
and arts activities

vV OVERITAEIREESWERS - A
R MR A EIRA
Premium glass and inlaid ceramics are used
for the facade design, creating a luxurious
atmosphere while also adding a touch of
contemporary charm

‘0 E
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A RSN EEELERE 7 UEBmEBRIIAENKLEALES - 5F
ENXZERERME - WBottega Veneta * Gucci * Louis Vuitton
Salvatore Ferragamo ~ TiffanyF1Van Cleef & Arpels% » R TARZE
ZRERET DEBLEE HHRRED - RtESHEL
Following the completion of the AEl, the tenant mix of Grand
Gateway 66 focuses a collection of themed brands. The mall includes
internationally renowned brands such as Bottega Veneta, Gucci,
Louis Vuitton, Salvatore Ferragamo, Tiffany and Van Cleef & Arpels.
The collection of leading luxury brands at Grand Gateway 66 will
strengthen its leading position in the luxury mall market
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Hang Lung and its teams have received industry recognitions for various
aspects from business performance, marketing, public relations strategy, to
digital marketing.

2020F ERE I FTOP100E L T

Top 100 China Commercial Real Estate 2020 and Commercial Performance

1BF2 7= FE 0 =t 7= ) 3 77 89 202000 s L 5 & R R0 Fl WL =
IR K E 20209 E  E R = TOP100Z @b &
PR RE AR E—FAEFER LI~ TR LRI o

In recognition of Hang Lung’s outstanding performance in the
China commercial real estate industry over the year, we were
awarded the "Top 100 China Commercial Real Estate 2020 and
Commercial Performance” by Guandian Index Academy at the
Guandian Commercial Annual Meeting hosted by Guandian.

“Mick” the Holidays Bright £ X1 % “[BFE{ M~ B3R

"Mick" the Holidays Bright Campaign and e-Privileges Won Industry Awards
H B~ 5l B4 1EITER ‘Mick” the Holidays Bright2 ki HFwR K - UEMZ B
BETESE Nt AEZ&ENEME EREEERN" RMSTLLFRI o AR RIGRIFE
"Mick" the Holidays Bright, a campaign created by Hang Lung Properties and Disney over
Christmas and Chinese New Year, and Hang Lung e-Privilege, a platform that provides the

latest information about Hang Lung’s seven shopping malls in Hong Kong, received the
following recognition:

“Mick” the Holidays Bright

EHARKIZ2020 PR Awards 2020

BEHT AXELIE SR Best Promotional Campaign Gold
REERSGAAXREZIA #R¥ . Best Result - Driven Campaign Silver
BEAXRBKREIE — AKX X . Best Engagement - Mass Community  Silver
“HKMA/TVBZSH isps k" HKMA/TVB Awards for Marketing Excellence 2020
AHEEERK - Excellence in Marketing Collaboration

e-Privilege

&

fEFE{EEM Hang Lung e-Privilege
HEEEHKE2020 DigiZ Awards 2020

BIERARBRT R cx4 - Best Technology Solution Gold
REHRERE fiit - Best Data Activation Silver
REMBEFRREEE Y RE - Best Digital CRM Campaign Silver

IEF IR R EES - Best Conversion Optimization Strategies Bronze

1B RkIE HLPulse |
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Hang Lung Collaborates with Hyatt to Open
New Luxury Grand Hyatt Hotel in Kunming

of 49,560 square meters, wil

floors of the hotel and residential tower (right).
The hotel will become a prestigious addition
to Hang Lung’s mixed-use Spring City 66
development in Kunming
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18 £ £ 7~ 1+ B & 2 %1 Hang Lung Group’s 60" Anniversary Series :
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Family Ties at Hang Lung

BEAOFREZSHEAMTS - BRIE
BRID# B AN - AE1TANIE - £
) R T A$E4,000% © HPTZ “FRA
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Rl SRR R IMEM XS 2 LR el fR
B BRI MAREARSH

BHEE2019F L jE - BERIIIAKIEE
15 - BRIEEA N RRRITRE Tk -
EFSRT O REELVENE—H
TERREBEFE - XHOTERMUES i
WRZ% IS - EATUMNEE S L3RS I
TOEUES  ABBAREELER b /'
LR

BEEEHASFRUC0AF  RE-AHFARFHET @ F2
KMAR - SEREFHOISKFNRERX -

Hang Lung has been progressively expanding its Mainland portfolio since the 1990s and has successfully established operations
in nine cities. As we now have 11 projects and more than 4,000 employees in China, it is not uncommon for two generations of
one family to be working with us under the same roof. Dong Yandong and Sophie Dong of Olympia 66 in Dalian are one of the

Group's father-daughter teams.

With 20 years of professional experience in power electronics, Yandong joined Hang Lung in 2015 and has since been working
in the Service Delivery Department. He has been part of Olympia 66 since it was in development and has seen the project
through its 4 anniversary. Yandong is committed to his post in the Service Delivery Department, and has also grown alongside
Hang Lung through continuous learning. His respect for Hang Lung’s corporate culture led him to fully support his daughter’s
plan to join the Hang Lung family after graduating from university.

Sophie joined Olympia 66 in 2019, immediately after graduation, and currently works in the Human Resources Department.
Sophie said that she was very fortunate to have begun her working life at Hang Lung as a university graduate. Her job has given
her numerous learning opportunities, including being able to tap into the wealth of professional knowledge of her experienced
colleagues.

As Hang Lung Group celebrates its 60" Anniversary, Yandong and Sophie both look forward to continuing their journey of
growth and creating a better tomorrow, hand in hand with the company.

ENGE
BEHBEAT 45 - NE
BEEREELNE [=]%5,

Please scan the QR code to
read more heartwarming
stories from Hang Lung
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Climate Change or Diet Change?

HEFF - BAVTERIEE AN E YA B T FEL 8
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Beyond Meat ©

AL R BT REEEDA L ? RRNEY
PBRE SRR 7 ATREIE @ BRI AEERR - BYAXT
IR AR © RZ BRI R MBI C#E A BN
T2050F R L IRE FRESAHBERLCET - MW
BRI BAT T —ROEKRAEER RN © A - ;AT
NoR B ESAHE R G - S 2BRABRITTREFUGE - A
EERREFERLETT A SRR ESAHEI5% @ 3L
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B E SR EHOE = SHEREI62% ©
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The rise of plant-based meat in recent months has been tremendous.
Whether you have tried it yet or not, most people have surely seen
social media posts about it, whether it's Omnipork in McDonald's

in Hong Kong, Beyond Meat in Starbucks on the Mainland, or
something else.

So why is the world suddenly so focused on plant-based meat? Is it
healthier? That depends, but it's certainly healthier for our planet.
Most scientists and governments have already confirmed plans

to achieve net zero global greenhouse gas emissions by 2050, to
prevent disaster for us and for future generations. While people
may intuitively think about topics like energy conservation when
we talk about emissions reduction, it's easy to forget that livestock
farming actually accounts for almost 15% of our global emissions,
or two-thirds of the emissions from global food production. Cattle
alone account for 62% of the emissions from livestock farming.

Percentage of Emissions by Type of Livestock &XHZERILBESEFHBESEL

e =

Chickens-

X

. o

REBBULHRESEHERZRHELIS - AHES
ARRMHELIRAOTETHY 2 —MREEFT K - FAX
N BERM e REANRY) - ENBERFTEEL - RYE
FRODT RIS EAXNE KM BNEERDEES
RHRE R - TRBERN AR SAXBRNEFNE
% o EYARE L MEGET

SEBURRKBLTFARLAABLENEENH -
ML RRIRNEZHRANE D AMBEMBINES - BE
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ARIFHRN - TESRERNEHZET KRB0 K
MODE (B FA B THIIRE SR AF AR RAVER -

Buffalo Small Ruminants ~ Other Poultry

K4 F HthRE

Despite producing much higher emissions than plant farming,
livestock currently supplies less than one-fifth of calories for the global
population, making meat the least energy-efficient choice of food. In
light of the effect of emissions on the environment, food producers
have been looking for alternatives that could help curb global
emissions at the same time as providing similar levels of nutrition and
taste to meat. Their solution: plant-based meat.

Climate change has become one of the most important issues facing
humankind in the decades ahead, and dietary change is one way that
every individual can help. Food outlets in Hang Lung's malls are all
proactively introducing vegetarian dishes or dishes with plant-based
meat. Next time you're ordering food at one of our restaurants, feel free
to consider a dish that contributes to a better future for the planet.
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Hong Kong Amoy Gardens & Amoy Plaza Team jg  TH REER A FEAL X -
Wins CEO Award CareerConnect, e
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By pulling together to make the interests of residents and the safety of staff their top priority, RES - 1298 T NEPIEHIAN S EIRAEIR - BRI « 51F
our team from Amoy Gardens and Amoy Plaza epitomized the Company’s commitment to MER IR ZTES N - WRENNIH TIERAARBREE) © 7

“Delivering Customer Value, Working as a Team Player, Acting as an Owner and Caring about
People” during the third wave of COVID-19. Their project, "Amoy Gardens & Amoy Plaza -
Concerted Combat against COVID-19’, has won the CEO Award for the third quarter of 2020.

BEA - w IRRR AR A R ES B Sk T - LR AR IR (EE A TP AY
TE-

Having learned from their bitter experience of SARS in 2003, the Amoy Team stayed alert and
launched a range of prevention measures under the 3Cs principle (Caution, Commitment and
Care). They ensured a speedy response to the crisis, delivered transparent communications

The Company’s commitment to “Care about People” guides our efforts
to improve conditions and benefits for staff, as well as our promise
to celebrate and nurture people’s skills through career development.

1
L

and demonstrated the company’s spirit of Going the Extra Mile. The Amoy Team scored a 2 M = 4 Hang Lung provides our employees with exposure to different business
phased victory against the virus and their effort was recognized by the government, scholar ' M B functions and work locations with its wide range of businesses. We
and residents. Zok=-8 . believe these promote success in people’s current roles and inspire
el ! them to consider their future endeavors.
The Amoy team’s dedication to customer-centric service and their care for fellow staff during eagny ity | g -
LK " &= . " " . .
COVID-19 means their win is well-deserved. Entries for the Hang Lung CEO Award for the fourth i s Hz;ng Lun?f Intro ucle t, i) CareerCohhect .p;).myhtocprow €ap E:jt orm
. ) . THgE s where staff can explore job opportunities within the Company an
quarter of 2020 will be open on December 21, 2020. We are looking forward to seeing your =gfgar i plore) PP pany
: EERan develop their careers. Colleagues are also encouraged to promote Hang
outstanding work. okl ) : .
jarfine ; Lung and refer talented friends and family members to join the Company.
Eagr e
| 2 : : i Rachel Law joined our Internal Audit Department in 2017, and spotted a
seffrRw new career opportunity through CareerConnect. She successfully transferred
w

A ERR—BHERZIIES T - FREMEBITECHIRAAI

ek E B MRS Lo « S B % — 5 from her position in Hong Kong to the Finance Department in Shenyang

BRANBES - SHTEE T « 5757 B R R AT in 2020.”CareerﬂComect reminded me of my pcijssion to strive for career
During a team-building activity in Shenyang, Rachel was breakthroughs,’said Rachel. She recalled receiving strong support from
required to leave her boat and balance on kayaks being held her supervisor and other colleagues when considering the change, and
firmly in place by her kayak buddies. Rachel said this experience y 35 grateful that the Company showed care for her feelings as well as
was very similar to her career change, as both required courage ) )

for her to step out of her comfort zone encouraging her to explore new avenues and fulfil her potential.

“My experience working in the Internal Audit Department helped me build
a solid foundation for my career development, including equipping me with an international perspective, improving my
awareness of internal control and risk management, giving me good communication and writing skills, as well as the ability
to multi-task, which prepared me well for my new role,’ said Rachel.

In addition, Rachel would like to express her gratitude for the help and care provided by her supervisor and colleagues, who
offered support as she adapted to change in Shenyang.
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The Meaning behind the Emerald Award
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The smooth operation of a company does not only rely on the efforts made by frontline staff, but the
collaboration of staff across all departments. In the September issue of Connections, we interviewed

some of our frontline ambassadors. In this issue, we feature colleagues who have been working diligently
behind the scenes to provide customer service and demonstrate their commitment to “Go the Extra Mile”.

P2 EE R RRSMHEES

Li Yong, Security Service Supervisor, Palace 66, Shenyang

AHAET ERBRRE2018F "FEARFRSR WEBENITESERES
g o thEERTRSTE—IR - R TRAREHRENEF T2 BB HiE
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“From one small clue, we can recognize the whole and can make a big difference

to our customers” is how Li Yong sums up his attitude to work. Li won an Emerald
Award in 2018. As a Security Service staff member, Li Yong is responsible for ensuring
the safety of customers and tenants, as well as providing excellent service. He said,
"“Go the Extra Mile’is not about doing something big, it's about starting with
small things and do them well," he said.

Li Yong said winning the Emerald Award had given him the opportunity to
visit some of the Company’s other properties and had enabled him to learn
from others'strengths. He said people could enhance their knowledge and
improve customer service by learning from each other.

4 B CBORERRLRES I - A BN BOTEMEBRENENESH
2 RERBRERRS -
“As a Security Service Supervisor, my biggest responsibility is ensuring the safety of
customers and tenants, as well as providing excellent service,said Li Yong

BSEAERRS5  SEN ‘GEREFBRESE #3640 2412
% 20195181 721% - NP HE “GEREFREE” ML
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Thank you for your active participation in the awards. We received more
than 640 applications for this year’s Emerald Award, an increase of

21% compared with last year. We look forward to seeing the winners
and their work at the Emerald Award Presentation Ceremony.

LisEREr- I DM kBN
Zhu Jian Xin, Hygiene Supervisor, Plaza 66, Shanghai
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Zhu Jian Xin, who is responsible for daily cleaning, says its often the little gestures that show
customers you're happy to “Go the Extra Mile”to make them feel at home - things like greeting
customers or pressing the lift button for them. Helping customers and tenants solve their
problems and relieve their anxiety by listening to their needs brings him deep job satisfaction.

Zhu Jian Xin sees the award as recognition

and thanks for his colleagues’strong team

spirit.“Good customer service always relies on
. ateam,notjustan individual,he said.

Il

< REF T BEWAKINERE - RRBNOBEA - BHAORSIUSEABLHE
XA ENEEZARHIEIR o 7
“Everyone is our customer when he or she visits Hang Lung. Being able to serve the public
from the heart and receive big smiles from our customers gives me tremendous job
satisfaction, said Zhu Jian Xin
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Au Kwok Hung, Senior Technician, Peak Galleria
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Au Kwok Hung's duties cover the routine repair and maintenance of Peak Galleria. The
link between his job and customer services might not be obvious, but his work is, in fact,
closely related to visitors'experience of Peak Galleria, as well

as the safety and daily operations of our tenants. He says that
maintenance problem-solving supports the smooth operation
of the Company, providing a safe and comfortable operational
and shopping environment for tenants and shoppers. “As

well as fixing problems as they arise, I like to be a step ahead,
anticipating potential problems and heading them off before
they affect our customers, tenants or staff”

> XEBR : RE EERTFRSK SHANUIRERETR
1BIET 1 LR EMIERE T 17 KL PHRFEEE L H 5 R ER
T TSR - SERRAATF "

“Winning the Emerald Award provided me with the chance to visit
Forum 66, Palace 66 and Conrad in Shenyang to exchange views
with local colleagues and learn about the latest applications of
technology, which has certainly broadened my horizons,"said

Au Kwok Hung
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Aris Maroulis
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Interview with Aris Maroulis,

Director — Leasing & Management

Aris Maroulis 584 T2018 5 NER1EE - BEHESRYUEBEE I © ArisB XN
HF AL (Richemont Group) FI&FIZ& N (Folli Follie) * EEEZEZRE
EMZINFELR  FAREBR HREVER A ANESINE - £
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Mr. Aris Maroulis has been Director — Leasing & Management with Hang Lung

since 2018. His rich experience in luxury retail, working with the Richemont

Group and Folli Follie, is invaluable as he guides the development of two key |
projects in mainland China: Olympia 66 in Dalian, and Heartland 66 in Wuhan.

But Aris also draws inspiration from a less likely source - his love of basketball.

HEASERFHI RENENFEWNEP - BTRBHOMLUT BERE
AHER - SH GERIERE) HRArisEENSEXH “BITA" 1Y
TEYRMRZE  HUARTHAER » BHIREFTELRRERNRIR

MEBEARHEERR -

In such a highly competitive and fast-changing retail environment, itis
essential that decision-making begins with a focus on understanding
consumers or, as Aris describes it, looking “from the outside, in". Aris
is our guest interviewee in this feature, sharing his views on the key to
success in the competitive retail market, especially in mainland China,

and important management qualities in the workplace.

R DR h T R A K o

Customer-centricity is to think about customers first. HR
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“Customer-centricity is to think about customers first — who they are, what
they want, what is important to them. We need to think from outside in to
satisfy their needs,” Aris says.

Born and raised in Greece, Aris studied in New York and has worked in the
U.S. London, Amsterdam, Tokyo, Shanghai and now in Hong Kong, so is
keenly aware of how consumers’ preferences and expectations differ.

Early in his career, he spent a decade as a consultant advising retail clients
on audience targeting and engagement. He then spent over 10 years in
brand management with the Richemont Group and Follie Folli, managing
brands in China. This gave him first-hand experience of the diverse range of
shopping behaviors and preferences among consumers in different parts of
the country.
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Now with Hang Lung, he applies his strengths and
‘outside, in"thinking to optimizing the tenant mix of
our malls so they stand out in the market and satisfy
consumer needs in each city.

Outside work, Aris is a keen basketballer, playing twice
a week. He draws parallels between the challenges he
faces in the workplace and on the court.

Success in both spheres demands teamwork,
flexibility and speed, Aris says.

In basketball, his explains, a team can make as many
player substitutions as they can in a match, such
frequent substitutions mean each player has to be fast
and flexible as the combination of your team changes.
Being able to quickly understand the strengths and
weaknesses of your team, and adapt as the situation
requires is essential. At the same time, your opponent
is also changing their team combination.

W 5 b A0 A BB

You always have to be on top of the game. {R

Similarly, in the retail industry, he says, we need to look at how the competitive
environment and consumer preferences are changing, and to adapt fast in the
changing market by being one step ahead all the time, especially in mainland
China."In basketball, someone scores every 20 seconds, so you always have

to be on top of the game.” Putting excellence in the heart of what we do,
similar to how each basketballer captures every opportunity to score, is what
contributes to a quality organization, Aris elaborates.

To stand out in the retail market we require an effective strong team led by
a good manager. Aris says, a good manager is able to get the best out of
the team, has high emotional intelligence, and “walk the talk”by taking up
responsibilities and stand up to defend his/her opinion and the team.

Wl RS A K RO 0 A 0 M R A — 5 R B AL o
The growing number of young, affluent Chinese is making new demands of luxury brands
seeking to be relevant to the younger demographic. ®®
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Having spent over a decade working in China, Aris has observed the Mainland
market maturing very quickly. At the same time, the growing number of
young, affluent Chinese who are looking for ways to express themselves in a
unique way is making new demands of luxury brands seeking to be relevant
to the younger demographic.

Aris says that at Hang Lung, we continue to forge strong partnerships
with luxury brands that cater to the needs of the more traditional luxury
consumers as well as younger affluent consumers. What's more, we work
hard to create an ecosystem with our customer relationship management
program HOUSE 66, in partnership with the right brands, to offer our
customers an experience that money cannot buy.

His current focus is on repositioning Olympia 66 in Dalian to become a
regional lifestyle mall with luxury content so as to gain more market share;
and to make Heartland 66 in Wuhan, which is set to open in the first half of
2021, the best commercial project in Central China.
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Vibrant Living with Hang Lung
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Fashion Walk, a fashion shopping destination in Causeway Bay, has introduced Wanders, a Japanese-

WHAEELRE  EREDIERZE—DHRE - designed outdoor lifestyle brand, and the men's clothing brand Open Dialogue, offering fashion
Hang Lung strives to offer an amazing retail and lifestyle experience at its shopping malls. From distinctive devotees an even greater selection of stylish choices.
shopping destination Fashion Walk, trendy and fashionable hotspot Gala Place and Hollywood Plaza to the
iconic landmark Peak Galleria, Hang Lung's shopping malls are the perfect places to fulfill your needs,
whether you are looking for daily necessities or to be inspired by the latest seasonal trends.

World-class and high-end collectible figures company Hot Toys also opened its new shop in Fashion
Walk in November. It's a must-visit place for hobby fans, where highlights with Marvel, Star Wars &
DC comics' Lifesize statues, 1:4 scale figures, 1:6 scale figures, Cosbaby Bobbleheads, CosRider and
Cosbi collectibles.
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TR 4 EYMREHIEN New Pet Friendly Hotspot
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The Peak Galleria, an iconic hotspot for visitors and
hikers, is also now a top destination for pet owners. Peak
Galleria has recently introduced a range of pet-friendly
amenities including a dedicated elevator and a pet route
to make it more comfortable and convenient for pet
owners and their furry friends. In addition, a “Peaknic”
combo has been introduced to allow pet owners to
enjoy a picnic with a view of Victoria Harbor and Hong
Kong Island with their beloved pets.

HEZIMEER TENFARANRIZEME TERFERLFOITL #F 2872
RHEBHZRELER  TITASHEREIREXNKRN - SERWNEFEE -

Led by Taiwanese chef who specializes in Taiwan's H$)‘Eﬁﬂk A
signature soup base and flavored ingredients, the all-you- HoIIywood Plaza
can-eat Taiwanese hotpot restaurant Master Beef, opened
its new branch in Hollywood Plaza. The restaurant has
sourced a huge variety of food direct from Taiwan to
make you feel like being in Taiwan right now.

A EZHEBAETEPawfect Barber ShopbAZz ¥y
BAJEEER - E ABEERIDEMER
ZYNRITER - B & RIBEREN P
BEER - AT EYRTEN—M@ °
Pawfect Barber Shop, a pet-salon-
themed photoshoot station, provides
a rich collection of props where pet
owners can play stylist to their posing
pets for unforgettable moments and
pawfect pictures

“B7IBEAKXES “Dream the Monopoly Dreams” Christmas Campaign
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To celebrate the 85" Anniversary of the classic board game Monopoly, Hang Lung Properties
joined forces with Monopoly Dreams, the world's first Monopoly-themed experiential pavilion
located at Peak Galleria, to present the “Dream’the Monopoly Dreams” Christmas Campaign,
providing a series of Christmas promotions at seven Hang Lung Malls. Register online from now
through January 3, 2021 to enter the lucky draw with every HK$500 purchase at Hang Lung's

shopping malls. Fill your Christmas stockings with the Instant Prizes provided by our

at.home is about contemporary compact furniture and home accessories store with a Nordic Foot Locker

“||| T
style, and the over 10,000 square foot pop-up store in Gala Place which opened in November [ -

" g A i be th - is the biggest athome store in Hong Kong. Plenty of vibrant colorful and trendy furniture and i AT = J
melrkc snts, an' ET;E;;OS Oorgn u(; y ra\:\j/. or; © Epportuhlty tO‘ et elonde who home accessories are get ready for you to create a Nordic-style home of your own. A giant ! < r”.n? UFEHmE 500N "'T
walks home wit 000 spending credit and other amazing prizes valued at a Foot Locker Power Store will also open at Gala Place, in January 2021. In this 20,000 square for g e -

total of HKS1 million! With no one leaving the lucky draw empty-handed, go on
your next shopping spree with your family and friends at Hang Lung shopping
malls and try your luck at becoming the next millionaire!

foot flagship store, Foot Locker will offer an exciting array of footwear from international and
professional sports brands - including exclusives and limited editions, further making Gala -_'_ .ﬂl :’—-l
Place a hotspot for Mongkok’s most fashionable and sporty consumers. :
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The rooftop garden on the sixth floor was transformed into a “boarding gate”, allowing “passengers” with boarding
passes to “travel”around the world. Destinations included:

U
Fourth
Stop

ENRE&E

BEXFIKZ Milan, Italy
BN TE S B G Prosecco on Wheels H&8 5 2R 2T =M
BAENBEAFRABEENHIELY - REFFKN -

Prosecco on Wheels, a bespoke travelling bar in Italy, presented some
of Italy’s most famous sparkling cocktails so guests to enjoy a leisurely
afternoon.

BB Bali, Indonesia

A Sk Diptyque M il 2 1EPURE Yoga5 — XX TR B Z BN -
H=Z A AL Matchatk R ERER R/ Z - BEEBSHMHE -
Ladies could experience aroma yoga hosted in collaboration with

fragrance brand Diptyque and yoga club PURE Yoga, and were able to
relax in the silence with drinks and snacks provided by La Matcha bar.
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TR TR B FEA KPR LBl ER Zinka
A Round-the-World Trip with Your Flight Modes On
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Plaza 66 in Shanghai invited HOUSE 66 members to travel around the world via “private jet HL1001" to experience
an extraordinary virtual journey during September and October.

LI

Enjoy Life, Enjoy Love at Grand Gateway 66, Shanghai

CONERERMBHKT - EEsUER S 5T
s OMTETARETEAENMEHMSTULRILE -
ERERERENEESE - BIEIHEH
i FRIBET Jeremyville - EL “Enjoy Life, Enjoy Grand Gateway 66 in Shanghai set up a large
g :ﬂ P~ EEEBIER Provence, France Love” 7]%% ' Fﬁ%iﬂiﬁﬁT@iiéAi outdO(')r inst'al.lation and launched a range of
= First stop JEETIRe RIS AR AZENEHZARKE » FHEHLEERENN shoppllng privileges t.o celebljate National Day and
s FAENIE ST S MBS o T HAE] > BN EE TiEFETE the Mid-Autumn Festival during the Golden Week. In
Al ARCA Patisserief 5 2 BRAVIE BT 2K R LR B = A o collaboration with Jeremyville, a world-class illustrator,
Guests enjoyed an exquisite afternoon tea we served we set up a colorful interactive art installation
together with CA Patisserie, surrounded by fragrant lavender -, L : \ at the main entrance to the mall with the theme
bringing the scent of southern France to Shanghai. ¥ & - L T At “Enjoy Life, Enjoy Love",
I I i to convey positive energy
and positivity. The mall
also rolled out a series

-
.ﬂ_._-,

£Ed% New York, U.S.

ZIEARMAMASDII IR - BHROESHRE S - EEHRHS N 11]”” --------- : ' of rewards and raffles to
TFALRTHERIES - BIAEETTAZTIERN  RETERESER ""-'-'”J I i stimulate spending during
BEITMHEE - (i 4/ H" . ) the promotion period.

. . ) . l-ua']l”"l,ﬂu ’” ] i '.:
A hip hop hotshot and popular DJ played a stream of dynamic music, making r

guests feel like they were at a hip-hop party in New York City. The mall also
held a Halloween party, with guests dressed up in themed costumes.

o -
s vl

BIHERBZMERTIEY - PINESEH T ROYRMER - @& JoyceFF EHiR1tIMShuting
QuEtEHFMIMRIRIT 2 » REXAZIRMMRERTF TZOMES - LEEFH “RiE" EMES -

There was also a series of art workshops in the mall, as well as a sculpture exhibition featuring

dramatic music, and a seminar on fashion and environmental protection hosted by the fashion
brand Joyce and designer Shuting Qiu. A tea appreciation session was among the mall’s other
activities, along with a workshop to create eco-friendly potted handicrafts.
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Olympia 66 in Dalian Brings Concert Pianist Strikes Right Note
Delightful Activities Your Way . for Celebrations

BREXEFEOHXMZIARE  XEEBEVRNORE - NEBE HEME—— &%
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Olympia 66 in Dalian has prepared a wealth of activities, from super-active to perfectly calming, to
ensure Olympia 66 has something to offer for everyone. There are opportunities to soak up artistic
and cultural presentations, and to enjoy exciting and crazy parties. Whatever
your preference, Olympia 66 has something for you.
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“Uramado” Leads You to Explore the Amazing World To mark its 8" Anniversary, Forum 66 in Shenyang launched a fun-filled

online-offline celebration including a live piano performance, a paper
art exhibition, exclusive limited-edition boutiques and online games.

PAMRIPFEVZ MR T "FURMEA F10A17211 158 Hia)=
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Mr. Zhao Yinyin, the world-renowned pianist, was invited to

take to the stage for a captivating piano performance in the
mall. His beautiful music drew in large numbers of shoppers,
who paused to soak up the sounds and take photos of

EEEZAR" 2HZEEZ ARZKIulie Stephen Chhengi&it @ LAZRMIE D his performance. There was also a large, jungle-themed
. . RN . A EEILEMEERREBERNEBRE 2 NEIERFFENN aper sculpture named “Infinity Of Life”. This installation

= 5 5 ok D HE S, 4 A 4 o g e 1 7 FR A2 pap P Y

RACRIE R P ﬁ;ﬂ%ﬁ’]ﬁ&%ﬁ R aal BRERANFINAE Representative of the Consulate General of France in Shenyang combined with H5 online games to enhance both

X OB EREER PRI —FZLONI TR ° attended the opening ceremony in Olympia 66 in Dalian

online and offline interaction experiences for guests. A
range of international luxury brands have also offered
exclusive privileges to mark our anniversary - yet

BT I T e N A — 7 ' ‘
v m?ﬁﬁ%?/l\ﬂ IZE&:;&J;%#EA Mois Franco-Chinois De Lenvironment”was held from October 17 to November 15 with the more surprises for our customers!
W4 RSP TRBREF theme “The protection for the conservation of biological diversity” To chime with this theme
IS, SEE el and raise public awareness of the need for environmental protection, Olympia 66 in Dalian
different places in the shopping o ] ) i o
mall to encourage customers to find joined hands with the Consulate General of France in Shenyang to introduce an exhibition
them and take photos with them named “Uramado AR". The project enabled customers to explore our amazing world and

e o experience the artistic and cultural environment in Dalian.

“Uramado AR’ created by French artist Julie Stephen Chheng, tells the story of Tanukis, which

are spirits of the forest, waking up in the city. Linked with AR technology and a mobile app,

customers could enjoy the work via a fantasy treasure hunt in Olympia 66.

< PERSIVEBRMRNRE - BHTERBNERIVEIEERR AR
Children joined French lesson to participate in mini games and drama of
classis French play

BEBSIRMIER “High” BIX
Swing Dance Party Creates High Mood
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Olympia 66 in Dalian organized a Swing Dance on October 31. The excellent
show “The Legend of the Mermaid” performed by a foreigner’s troupe
marked the commencement of the exciting party. The action-packed event
including professional brand music, magic show, lucky draw and interactive

experience. The party reached its climax in the last scene when 6,000
balloons fill the whole event space for a romantic proposal party.
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Dandelion Lights Shining in Wuxi
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With the autumn breeze blowing, Center 66 in Wuxi created a
dandelion-themed lighting show outdoor that saw thousands of dandelion lamps gently swaying in the

wind, as though giving you a sense of hope and vitality. Customers could also enjoy a range of shopping
privileges, and HOUSE 66 members could earn extra bonus points during the promotion period.
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To add to the excitement around Double 11,
2 E_ Parc 66 in Jinan held a trendy fashion event
\ [ )E 7 in collaboration with graffiti artist James
o~ Goldcrown. Drawing on his iconic
Parc 66 Creates a

AR “love” theme, the exhibition, in the
\ mall’s atrium, showcased fashion

Loveable World of Art '

in Jinan

e e products and trendy items from
,E, the mall’s tenants. Customers
| who made purchases during the
promotion period were able to
join in a lucky draw.

Begin Your Romantic Journey at Riverside 66, Tianjin

REBESIPEI0AZEN TAENTEN FEHREY" REES - LA B
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Riverside 66 in Tianjin brought to life the beauty of romance at a love-themed
event to coincide with the Floral Holidays in October. Featuring a colorful
and eye-catching flower wall installation, fabulous gifts in a lucky draw,
special offers on dining and drinks, as well as a glittering jewelry exhibition,
the mall was filled with love and romance. To maintain the romantic mood
and ambience, flower girls and ring bearers melted shoppers hearts on
Halloween by asking to trick-or-treaters.
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Delighting Our Customers with the
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Best Luxury Fashion Brands

For the annual gathering of the devils, Palace 66 in
Shenyang and Spring City 66 in Kunming presented a
series of exciting Halloween activities. These included
carnival parties, parade performances, food feasts,
fantasy painting and fun candy for a gloriously

o . BTG AMEIARANREBEEMENEE - BAFEZE - ZATRES R EREIGEEHIERE
ghoulish night of shared joy.

I 3% TRRMUERBEREE - AREHTREFNRLHRER - FEEELRHHHRE

Hang Lung continues to add to the range of quality brands available in our malls, as part of our
commitment to meeting customers’evolving needs. In the fourth quarter of the year, a number of

world’s most renowned brands have either opened or installed pop-up stores at our Mainland malls,
providing a diverse range of stylish seasonal products to begin a new fashion chapter this winter.

P25

Palace 66, Shenyang

o DIOR Pop-up Store Hi[AIFRESE
LigiaEr-15 | o

Plaza 66, Shanghai

EEBRfEE 35
Spring City 66,
Kunming
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can achieve even more.
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Walking 8,000 steps or exercising for 30 minutes a day is not
just a great way to improve your own fitness but is also a
way to help others. In November and December, the Hang
Lung As One Volunteer Team is partnering with Hong Kong
Federation of Youth Groups (HKFYG) to launch the “Let’s
Sportsor” program, through which colleagues and their
friends and family are invited to pledge to exercise more.
For each participant taking part in 18
hours or more of sports training over the
two-month program period, Hang Lung
will sponsor an underprivileged youngster
to take part in a three-month sports
training scheme including soccer, skipping,
roller skating and gymnastics.

An overwhelming response has been
received since the launch of the program,
with our CEO Mr. Weber Lo the first to sign
up. With just a few weeks remaining, we're still
working hard to meet our target. Let's movel!
Let’s Sportsor!

2019 RFZ R BB ABLEFE DT -

It would take more than COVID-19 to stop all of us at Hang Lung from mobilizing to support
people in need and protect the environment, and now a new mode of volunteering means we

BAME » AREEUAIREBIBRE - XEARBEBHRMTT - LUEZEET —FHKRIG - ZhHE
HERWBXRYEEFAR  REAWERENE - FFEAR? B8 | BE—OXTR T AZEDT MG
MR RBIEN LTS - ERSINRBEIATILRE FEH D AIBER MR R EEERRE
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As we enter Autumn, it's time for us to reorganize our wardrobes and tidy our
workstations in preparation for the new year. How do you deal with your old clothes
and other obsolete items? Put them in the bin? Hold on! The Hang Lung As One
Volunteer Team organized two online upcycling workshops, in which instructors
showed how to give old T-shirts and abandoned banners a new lease of life by turning
them into distinctive bags and cardholders. Not only can the upcycled items be used
by the volunteers themselves, but some will be given to elderly people living alone.
These lovely gifts have the added benefit of raising awareness about environmental
protection and waste-reduction. In this way, the workshops, like our clothes and
banners, will achieve two goals!

SINRBHIETI0 R E FE55 52k
ERMRIAM B REERAE
Instructors demonstrate how old
T-shirts and abandoned banners can
be converted into distinctive bags
and cardholders

THERAHHEARNIT - KA "Fhike
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Our CEO Weber Lo has taken the lead as
the first volunteer to support the “Let’s
Sportsor” program

SN X T A %525 T h T WREHIRH RN abata () kB (5)
RE - UERZI X RIRF L TREE

Participating volunteers are entitled to join a free outdoor Tabata (left) or yoga
training session (right) with the guidance of a professional coach, in order to promote
a sporting culture and enhance the fitness of our staff

BAEEANE TRE ERRBE) - AT AL T

Colleagues are supportive of the program and have been taking part in a range of activities
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Hang Lung As One Volunteer Team
to Spread Positive Energy
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Although we are approaching the end of the year, our Hang Lung As One Volunteer
Team has continued to generate happiness by helping others, spreading positive
energy and care to the elderly, children and people with disabilities.

LigRiL1EkEr 15
Grand Gateway 66, Shanghai
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Volunteers from Grand Gateway 66 in Shanghai
used their leisure time to make 180 sachets
filled with traditional Chinese medicine
to send their blessings to elderly
residents of Xujiahui's care home.
These hand-made presents were a
gesture of love and warm wishes.

our warmest love,

SEBA Y TRATE 11 B b PATT 2 A 22K B e B2 LB impaired people were able to enjoy the live music
B BELEMAIES S - ARSI BERES o show and Chinese Orchestra show, as well as have
an opportunity to perform on stage. Accompanied
In November, our volunteer team in Shenyang distributed by | det ' ) liaht up for th
health kits to students from the school for the Deaf in Shenyang y ove and eternal happiness, we fight Up for the
to support them in the fight against the virus and to send them visually impaired so that they will not be alone on
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Parc 66, Jinan
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In partnership with the Beijing lliness
Challenge Foundation and China-Dolls Center
for Rare Disorders, our volunteer team in
Jinan organized a voluntary activity with the
theme “Rare Disease” During the activity, a
documentary was shared to raise people’s
awareness of rare conditions. A seminar
later was held in which the documentary’s
producers, patients and staff at a center

for rare diseases to share their insights and
passion for life.

KiEtEMEr 15 =
Olympia 66, Dalian ——
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To coincide with the 36 White Cane Safety Day, on
October 15, the Hang Lung As One Volunteer Team
and China Council of Lions Clubs'Volunteer team
jointly organized a White Cane Safety Day music
festival. With the assistance of volunteers, visually

the road ahead!
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BEBEEZERXMEF BREFEXRER
Call for Photo Submissions with a Chance to Win a Prize

CEREBEEYIASH "nEAR " KEBRZEEEKS SN We had an overwhelming response to our call for photos in the

Y BAEPETRZ “BHNEEZ B =FE/EIE September issue of Connections, and the winners of the Fun Corner

TEYHEFOETA - RBEARENS SRS photography competition on the theme “Pet's Cuteness” have provided

ErE | EREBERE—T  —RUNEXLERSTE some paw-fect pictures. Thanks everyone for your support, and

H—%l - congratulations to all the winners! So take a break, relax, and enjoy these
adorable animal photos.

9IRS IR "BHMER" FRE

Winners from September Issue

#%ﬁ\\é—n‘ﬂ 5B

#Conley Lai Hong Kond

HEFIRT S e 4o
#A UM 2 b e . -
Tandadiang pajace e S%h €5 e . ' g BE ‘
‘> €Nyang : i . #peter Mok Hong Kong

. sEHE EAEE )
DTGt A Y #MeganTang Spring City 66, Kunming

: ks 1 | pe
e FE #RR fag #EF %%Eﬁmr 66, Wuxi
#Frank Ip Hong Kong #GraceWu cmo #Xia Sheng

#IHE Sagiame 1
#Tina Ye Parc66,Jin§,n

—FEXNRETE - EXNERNZ 0 GERIERE) As we are approaching the close of the year, we would like to
BIERESRMNDERERREN2020FE MBS - invite all colleagues to share with us a photo that best describes
L EEREEAE" TR ETX—FEWEZ o your 2020, with the theme “Best Photo of the Year”to capture
THAWE L BRIN12831 8 (2810) » F&5E o this momentous year. The deadline for submissions is 5:00 pm

FETEAKRER - 7RSS EEE o f[)(;\eljnizt:mber 31 (Thursday). Visit the Intranet for details on how
BFTH GEZRIE N SUER 7 . . . .
%Eiﬁg{—l—;ﬁfiﬁffﬂi@g BRAMKA Winners of our latest photo competition will be announced in
YRH - RAVG2DHIRRG the next issue and will be contacted separately about their prize.
B BE th = BYREE : TR BlgmtE - ER  BERM THER
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