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Beyond today, toward enduring excellence. #l.05[EC

There is a rhythm to the cities we inhabit — a pulse felt
from within. For 66 years, Hang Lung has had the
privilege of shaping this rhythm and witnessing the
stories unfolding in our spaces. As we reach this
milestone, one question arises: what lies beyond?

"66 and beyond" is more than an anniversary tagline; it
signals our next chapter. Guided by "We Do It Well", we
remain committed to creating compelling spaces that
enrich lives, with a sharper focus on community.

This vision comes to life in our highly anticipated Westlake 66
opening — a dynamic convergence of culture and lifestyle
for a community that expects the extraordinary.

Our ambition also extends beyond physical space
through our Spring Campaign, which unites nationwide
initiatives — from music and art exhibitions to sweet-
inspired activations across cities — to create meaningful
moments of connection.

With "Live beyond", our curated anniversary travel series,
we begin in Yunnan, extending our vision beyond our own
spaces and redefining travel as an expression of
sophisticated, inspired living.

Behind every remarkable space and experience are our
people. In our final feature, we celebrate those whose
dedication makes excellence feel effortless.

"Beyond" is about community, experiences, and the
people shaping them. Here's to 66 years — and beyond.
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66 and beyond

Westlake 66 Opens in Hangzhou
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Hangzhou has long excelled at blending poetic
heritage with modern innovation. Newly opened on
April 28, Westlake 66 is a vivid expression of that
urban spirit. Located in the heart of the Wulin Central
Business District, it marks Hang Lung Properties’ 111"
project on the Chinese Mainland.

More than a large-scale retail complex, it is a
forward-looking, community-centered urban hub

— an embodiment of Hang Lung's "Pulse of the City”
philosophy. Here, commerce, culture, and daily life
converge, bringing a tangible vision of tomorrow's
lifestyle into the present.
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We are thrilled to celebrate our 66" anniversary alongside the opening of
Westlake 66. The project is a testament to Hang Lung's "We Do It Well"
philosophy, demonstrating exceptional design, build, and service quality,
and a deep commitment to the Hangzhou and Zhejiang communities. This
opening is underpinned by a very strong retail leasing rate, showing the
strength of Hangzhou's retail market, and the broader economy.
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Mr. Adriel Chan
Chair of Hang Lung Properties
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The Westlakers Community

As a new landmark in the city, Westlake 66 is
dedicated to "Westlakers” — urban individuals who
prioritize community connection and aspire to an
elevated quality of life.

Dining concept "wow plLeace"” recognizes the
alignment. Founder Stephen Lee observes that the
project's core commercial location ensures a diverse
visitor mix and steady foot traffic, well suited to its
all-day dining model.

"The Oasis" — an elevated green promenade with
ecological design, complements the brand's
botanical open spaces, creating a holistic

"urban resort” dining atmosphere that redefines the
future of urban social life.
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When the City Becomes a Canvas

One of the defining reasons Westlake 66 unites
"Westlakers" is its prime location and cultural legacy.
Bordering the UNESCO-listed West Lake and Grand
Canal, and linked to Song-Yuan relics and late Qing
to early Republican architecture, it draws on
Hangzhou's deep heritage. Its public spaces are
conceived not merely as thoroughfares, but as
platforms for participation.

In collaboration with the China Academy of Art,

Hang Lung launched "My 66 Fashion Walk,"
embedding placemaking into the project. Led by
Jiang Jun and Liu Yihong from the School of
Communication & Design, the installation transforms
footsteps into dynamic digital imagery that shifts in
real time, inviting visitors — even amid the city's
rapid tempo — to "take your time" and become
co-creators.

Further enriching the destination, Westlake 66
partners with leading international art institutions.
Los Angeles-based Samuel Albert Borkson and
Arturo Sandoval Il present their inflatable sculptures
"FriendsWithYou," blending comic language with
street-art aesthetics to infuse childlike wonder. A
bespoke IP inspired by Hangzhou's city flower, the
osmanthus, has also been created.

French artist Jean Jullien presents "JUJU’'s Castle,”
a metaphor-rich world where visitors become
protagonists, journeying through themed "dungeons”
in an immersive exploration that confronts fear and
tests personal limits.
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Reshaping Commercial Space

As a new city landmark, Westlake 66 spans
approximately 390,000 square meters. The
development comprises five Grade-A office towers
and Zhejiang's first Mandarin Oriental hotel,
connected by nearly 100,000 square meters of retail
space.

Education group New Channel was among the first to
establish its presence in 2025. Senior Vice President
Wu Yong notes that the light-filled lobby design and
comprehensive amenities foster a strong sense of
belonging among employees. Hang Lung's design
ethos and advanced infrastructure, he adds, enhance
the brand's professionalism and international profile,
enabling the team to engage externally with greater
confidence and composure — sketching a blueprint
for the future of business space.

From green dining tables and artistic expression in
public spaces to the professional rhythm of the
office tower, three distinct realms converge here.
Westlake 66 not only reflects the city's unique
character, but also brings its vision for tomorrow's
living to life as a vibrant urban landscape.
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Experience beyond
The Art of Everyday Living
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For 66 years, Hang Lung's vision has extended beyond
shaping skylines to enriching lives. Marking this
milestone, the "66 and beyond"” campaign
demonstrates how luxury developments evolve
alongside the vibrant cities they call home.

Plaza 66: The Luxury of Memories

This year also marks the silver jubilee of Plaza 66 in
Shanghai. Located at 1266 West Nanjing Road, this
landmark pioneered the "66" naming legacy of

Hang Lung's projects. To commemorate the milestone,
the immersive music experience "Echoing 25 Years,
Composing a New Chapter”debuts, featuring a
curated 2001-2025 playlist and commemorative
vinyl that rekindles memories of the times.

In a city defined by reinvention, Plaza 66 remains a
stylish constant — an enduring icon that reflects the
true essence of modern luxury: not only exclusivity
and prestige, but also deeply personal resonance.

ANNIVERSARY

PLAZA 66
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Scenes of Living

In Wuxi, Center 66 partnered with the Xu Beihong
Museum of Art to showcase the master's iconic
horse paintings at Center 66 Residences. Returning
to his hometown after nearly a century, these
museum-caliber works seamlessly weave art into
everyday life. Meanwhile, Tianjin's Riverside 66 takes
a playful approach with "Sweet Encounters,”
featuring oversized macaron installations that
delight the community. In Jinan, Parc 66 continues
the charm with the Sweet Sips Market, a vibrant
festival celebrating irresistible sweet beverages.
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Beyond Space

66 years on, Hang Lung is not simply building
destinations — it is cultivating the vibrant
communities that bring them to life.

Mr. Derek Pang
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The "66 and beyond" theme is a powerful expression of our evolution. We are
moving beyond the traditional role of a landlord to become a dynamic
platform for community engagement and cultural expression.
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Senior Director — Mainland Business Operation of Hang Lung Properties
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Amidst the relentless pace of city life, we are forever in
pursuit of profoundly rewarding experiences. In
celebration of Hang Lung's 66" anniversary, we present
"LIVE beyond". Transcending the everyday to embark on
extraordinary journeys, we draw inspiration from local
culture, inviting you to discover destinations where
scenic beauty and human warmth intertwine —
redefining the art of travel.

Yunnan is unveiled as the first featured destination in
this exclusive journey, where the breathtaking Yuanyang
Rice Terraces meet the refined urban elegance of
Spring City 66.

A Tapestry of Ancient Heritage

Just beyond the city unfolds a cinematic monument
shaped by nature and time. Carved into the sweeping
contours of the Ailao Mountains, the Yuanyang Rice
Terraces cascade toward the horizon in luminous tiers
— an enduring dialogue between earth and sky.

At daybreak, the Duoyishu viewing platform reveals a
living masterpiece. As first light rises above distant
peaks, thousands of water-filled paddies awaken in quiet
succession. Mist drifts through the valleys while sunlight
transforms the terraces into a radiant mosaic of gold,
silver, and rose. With each passing season, the
landscape renews itself — mirror-like reflections in
winter, vibrant emerald growth in spring, lush abundance
in summer, and burnished harvest tones in autumn.

Stand quietly at the edge of the terraces, and the
vastness feels suspended in time.
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For more than 1,300 years, the Hani people have
stewarded this extraordinary ecosystem. Their ancient
forest-village-terrace-river system reflects a philosophy
of balance practiced long before it was ever named.
Forests crown the mountaintops, channeling spring
water through intricate irrigation networks that nourish
the terraces below.

Villages rest along the slopes, while rivers gather at the
base — forming a seamless cycle between humanity and
nature.

History lingers here — echoing in ancestral songs at
dusk and glowing from hearth fires inside the iconic
Hani "mushroom houses.” Built of earth and timber with
gently curved thatched roofs, these dwellings rise
organically from the land, embodying resilience and
continuity.

This connection to place finds its fullest expression at
the table. Traditional Hani home cooking reveals the
earth's purest flavors: terrace carp roasted with
fermented beans, wild mountain herbs rich with
fragrance, and the crimson Hani red rice — nurtured by
mineral waters and harvested by hand. Each dish carries
the story of its land.

To stand among the terraces is not merely to see
scenery, but to encounter a living heritage — where
culture, cultivation, and time remain inseparable. In that
stiliness, the landscape is not simply observed,; it is felt.
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An Urban Sanctuary

From the quiet vastness of the terraces, the journey
gently returns to the city at Grand Hyatt Kunming. Here,
the spirit of the landscape is thoughtfully reinterpreted
through contemporary design. Inside, an arched dome
and soft lighting evoke the terraces' flowing contours,
while a miniature "Mirror of the Sky" on the 36" floor
echoes their glass-like reflections. Seamlessly
connected to Spring City 66, this urban sanctuary
brings together world-class dining, luxury brands, and
curated experiences — where every detail reflects a life
lived with distinction.
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Follow us on WeChat to explore the full story ' }
and more curated experiences. g
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Go above and beyond
A Tale of Two Professionals
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Within a bustling mall environment, front-of-house
teams manage a continuous flow of enquiries, ensuring
guests feel welcome and at ease, while back-of-house
staff carry out complex tasks that keep the entire
system running smoothly. In this issue, we speak with
two colleagues from Property Management Services,
whose differing approaches to their work reflect their
distinct duties, yet both exemplify Hang Lung's
renowned professionalism and high standards of service
excellence.

No Such Thing as a Problem Too Big

Guest Service Supervisor Joyce Leung has been with
Hang Lung for more than six years. Together with her
team at Peak Galleria, she has been a recipient of
multiple customer service awards and numerous letters
of praise from guests. According to Joyce, there is no
magic formula for customer service, but one guiding
principle: do it "with heart,” as the classic Hong Kong
movie line goes.

Every day brings a diverse range of guests and
enquiries, and Joyce responds to these with sound
judgement and efficiency, from giving directions and
introducing mall discounts to handling emergencies.
Although she jokingly calls herself "no great beauty,”
she has the knack of solving problems with patience and
a smile. On rare occasions when Joyce is confronted by
distraught guests — including those making threats
toward her colleagues — she is able to calm them with
composure, and has even received a verbal
commendation from the police on one such instance.
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There is an art to these interpersonal skills; such tact
and discretion are not as easy as they may seem and
are usually honed over time through both professional
and personal experience. Joyce, formerly a flight
attendant, has spent many years in the hospitality
industry observing how individuals express their
dissatisfaction and respond to criticism in different
ways. Gradually, she has come to the realization that
guest dissatisfaction does not necessarily stem from
genuine dissatisfaction, but often from a desire to be
understood. "Just start by showing your willingness to
understand and cooperate — it makes many problems
go away instantly,” she said.
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Listen with an open heart —
it broadens your mind and makes you better.
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No Such Thing as a Problem Too Trivial

For Joyce, patience is what smooths problems over;
for technician Cui Hongbin, going the extra mile defines
his approach. Joining Hang Lung back in 1999,

Mr. Cui spent 27 years working behind the scenes at
Grand Gateway 66 in Shanghai, helping maintain

the power supply, air conditioning, and other

building systems.

Over the years, he has honed and applied his skillset
tens of thousands of times. As Bruce Lee once said,

"| fear not the man who has practiced 10,000 kicks
once, but the man who has practiced one kick 10,000
times,"” and the latter aptly describes Mr. Cui.

He never saw the work as tedious; he saw it as his
responsibility to ensure that the daily flow of 50,000
guests could enjoy a comfortable shopping experience.
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Respect your work, and focus will naturally follow.
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This tenacious focus sharpened Mr. Cui's ability to
anticipate potential problems, remain calm when
emergencies arose, and address them with composure
and efficiency. Retiring this year after a distinguished
career, his name has long been synonymous with
reliability. However, he remains modest, insisting he was
simply doing his duty and joking that "The boss was
watching!”

Though Mr. Cui is a man of few words, his actions put a
positive spin on the idiom "making a mountain out of a
molehill,” demonstrating that even the smallest details
deserve maximum effort.

Persistent Ingenuity

Despite their differences in age, duties, and approach,
both Joyce and Mr. Cui are consummate professionals
who demonstrate that every bit of extra effort put into
seemingly mundane tasks is crucial to delivering a
better experience for Hang Lung's guests.

Mr. Anthony Pau
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Director - Property Management Services of Hang Lung Properties
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Achieving excellence refers not only to one's capabilities, but even more
importantly, to one's attitude. The core spirit of Hang Lung's
professionalism encompasses sincerity, meticulousness, and prioritizing
the interests of our guests. In fast-paced urban environments, it is the
dedication of our colleagues that ensures every guest experience is
delivered with efficiency and genuine human kindness.
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