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Interview with Chairman Ronnie C. Chan
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20205 s B EEMER A TERRE (RUKBR MEEFRAF ) WERIC0BF - ZHEXR - EEEKH
TERFBARKR  EXSEEANHEERRNOEE - SEFEBRERREABNERT - (EE
BE) BUEZRATB TESRAME  EARIERERENHBRERKNRE -

2020 marks the 60" Anniversary of the founding of Hang Lung Group, the parent company of Hang
Lung Properties. Over the years, Hang Lung Group has matured with Hong Kong, and has also seized
opportunities resulting from growth of Mainland China, where it now operates across nine cities. At this
important time for both reflection and ambition, Connections interviewed Chairman Ronnie C. Chan
about the Group’s development — and its future.

PP E30FBHBEREE » E 30 FHIREREE

In the first 30 years, we went from a high to a low; and in the second
30 years, we rebounded from a low to a high.

— BT B M KPEE

RERRERTNEREENELA D R MAMK
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Two Stages in 60 Years

Ronnie sees the history of Hang Lung Group as two distinct phases of
development:“In the first 30 years, we went from a high to a low; and in the
second 30 years, we rebounded from a low to a high." The first period actually
began with a decade of growth — a brief golden era. “But the Group became more
conservative after this, and our growth slowed down,”Ronnie says. “We failed to
make use of many of the biggest opportunities available at that time!

E60ZE 705 - BREEEMNEBKEE Ll - RER BT -
- R KIE BIE - R - BETS  MERE - RESE
e BRGNS ST
g From the 1960s to 1970s, Hang Lung Group's operations
became quite diversified, spanning petroleum gas distribution,
laundries, hotels, insurance, supermarkets, property leasing, car
park management, coffee shop and other businesses

& 2R Source:
A Hongkong Standard Special Publication

were all here...

HANGUING CENTRE wvexcs: mmarr caspess wr s s [ %3

1975 BREMLEEES - BFEEFE
BI0FRELNNREBERAINEES
BEEEDE

In 1975, Hang Lung Centre was a magnet
for Hong Kong shoppers as it was home to
some of the city's most sought-after retail
brands. These included Matsuzakaya, a major
Japanese department store, which had a
history of 360 years at that time, and the first

BEEENROZ70FRAEERERRFIRE A MRS H
ES

Hang Lung Group was engaged in LPG distribution in Hong
Kong and Macau during the 1960s and 1970s

branch of McDonald's in Hong Kong

B/ SR Source:
A Hongkong Standard Special Publication



4 | ZEE#HE Feature Story

PP E30EEEEMATFARY  HEBLEET -
In our second 30 years, we mainly expanded into Mainland China.
Hang Lung has been implementing a two-pronged approach by
developing business in both Hong Kong and Mainland China. dd

EREERIQOFRYIFBEEANMTE  ESEMDEA LS Hang Lung entered the Mainland market in the 1990s, and has
BB B M KB oAE - B RERMMN o RN successfully established a presence in Shanghai, Shenyang,
EBRAERIEI0ERTITAMTIE - AbiEHd : [1B30F  TE2 Jinan, Wuxi, Tianjin, Dalian, Kunming, Wuhan and Hangzhou.
YA E A AL - BRI EBEEEE o | BRIEIERIIE Ronnie says:“In our second 30 years, we mainly expanded into
EBE T S ERFAYE - TREE RN 2000E S o 72 5 Mainland China, but that does not mean we're neglecting Hong

, . | -, Kong!"Hang Lung acquired a number of properties in Hon

%30 % — A+ (B2000 20104 ) + 1R BB 3 S 140 e Prop ’
. ) Kong for leasing purpose in the early 1990s, and also bought
E[EEET HEX

land for development. Between 2000 and 2010, Hang Lung had
P i P o | o [ — o
s . implementing a two-pronged approach, with business
I £ operations in both Hong Kong and Mainland China"”

LUTEEISHIMEE: The transformation of Peak Galleria p ) P
R

i BE SR EEE At 5 {E AR » RN = T
FAEERIER 1990 EzE R1993F Bz R2019F A2 FTHIR T

Grand Gateway 66 in Shanghai is our first Construction started in 1990 Opening in 1993 The facelifted Peak Galleria in 2019
large-scale complex in Mainland China

& B 51 ] 13 A PR 8 BRAY Sl Teachings from Chan Tseng-Hsi — the Founder of Hang Lung Group

AR MR - BEEE AP AR S ER Ronnie says he learnt a lot from his father Chan Tseng-Hsi who was the Founder of
MEEE  BRRERREHNEEAN Hang Lung Group. He says his father was an honest and upright person who held to
% B—FEHHERXBFE M - B his convictions, and would never make use of improper methods or legal loopholes
FES o ERERTERBERN SR for the sake of business growth. Since taking over as Chairman of the Group and
REEEERE - A FARmETEEE its subsidiaries, Ronnie says he has always upheld his father’s tradition of corporate
B —ERREQEEATEA governance. “We do our business in a clean way, and there has never been anything

shady or suspicious in our operations.”

EHES - RECRR © [RFIMER - =2
HEGFFOMER  RRTEAMESL

BRSO - | PP (St E— KAt - R —FHREFHAT -

Hang Lung has been a clean company from the very first day. dd

PREEE (BM)  BRELR (B
=) RIERE M E B IERIT
EERER (=)

Chan Tseng-Hsi (fourth from
right), Ronnie C. Chan (second
from right), and Nelson Yuen,
Independent Non-Executive
Director of Hang Lung
Properties

PREEE (B—) KBRRCR (B2)
Chan Tseng-Hsi (first from right) and
Ronnie C. Chan (second from right)
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fEfER) A A EEEE Hang Lung’s Five Real Estate Genetics

MR A EMERERE R TEREERER In the Chairman’s Letter to Shareholders written personally by Ronnie and published in
H(ESEFRER) RIER ' BRRESHEYN our financial reports, he repeatedly refers to the “five real estate genetics”as the keys to
BB AER [ R EMELERE | 2RIEE - success in the development of high-end shopping malls and offices. In conversation with
METEE—HIMEES Y ARAEAEE Connections, he says that while no piece of land will ever fully satisfy all five criteria, “there
S B [ B2 R A Z G - A NSRS can be no compromise regarding the location, and the size of the land is important too,
I . g5k A LA R R T o while the other aspects can be compensated for using technical methods'"

Ronnie is increasingly confident about purchasing land in Mainland China. “With the
changes in society and the economic transformation, many cities will start to have
different needs, and these needs will emerge at different times, he says. Success there will
depend not just on economic factors, but also supportive local government policies.

MERRIEBREANM BB RAEE
Do [EREFZHT - BEHLENEE  BEL
EHEL - CMEERETANEE - &TF
MR IRIEIR K | BR TROBERE RSN - B
RRERIMEZREAA °

ZENIHER BUFRIENSERREAH

Ensure Adequate Land Size  Set a Reasonable Development Brief

Q & &

HEHRET RENNVE BRINET
Apply Wise Design Buy in the Best Location Ensure Quality Construction

Hang Lung’s Growth Prospects and Expectations of

LW o Kot St " A the Next Decade
RGN RN - BERERER T SR ES - B o , , o ,
=2 —TEskE Ronnie is untroubled by increasingly fierce competition in the Mainland
Ronnie says business success often comes down to good timing — market. “The level of competition varies at different times, but China has a

making the right decision at the right moment. The recent purchase

of a plot in Wuhan is a great example of this strategy in action lot of good cities and the opportunities are always there!

KRR+ FEEMERIRRIE

mE A A BRI TSEET - RECRE Y T E
L - AR TREEEFERZR D] - MA [HE
BMEZHT - RERGFHOART - BEACERE -

PP B KIRETE ©

The opportunities are always there. dd

HHRERNBRNE  BREHMEADSHERD PP KK F  FISEHFLFH

—HEE - HERRIMAERE EXHRE - [6 The outlook for the next decade is very promising. dd

M B BB AR R R 10%F « 156F ~ 20F » BARERAM

B BRBERE - | @Ex  [BMETsHEREE - Looking ahead, Ronnie says that if the Group can acquire a good plot every
HAEENHESSRESERRMEE - | B [+ two years, it can be confident of continued strong growth. "l believe that
KHOE  B—  —THRESH : £—  BERS China’s overall economy will continue to grow in the next 10, 15 or 20 years,
SWE FF  DERMTERGIEE S 2 IS he says.“Even without taking new projects into account, rent from our

i o | existing properties will go up when the economy prospers. Therefore, we

can be sure about two things in the next decade: we

BRECRRBAS K should make use of the opportunity to buy land, and
B R R 2R B A rental prices will continue to rise. As long as we do

BR&EATE
B (B4R ER
HEHZER o
EREETHEE
BN EWEF
17 HEIE =R
HIRKAE |

not overextend ourselves, the outlook will be very
promising.”

Ronnie believes that the structure and the team at
Hang Lung today is the best it's ever been, though
there is always room for improvement. He hopes
that every employee will contribute to the Group's
continued excellence!

il
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Milestones

BEERAREAMEXBRARMAKE

HEME Feature Story

BEARAR (BEEEZ

RIS ) FPREEER 1060479 A BaaE (BRE50%M) - BRANME (3R
138 EEBEMAL BAE) NEEgw EENERER - BER

19824F £ T

Hang Lung Development Company, Limited
formed a 50/50 joint venture with Hopewell
Holdings Limited and developed Telford
Gardens above MTR Kowloon Bay Station.
The project was completed in 1982

Hang Lung Development
Company, Limited (as the
Group was known at the time)
was founded by Chan Tseng-
Hsi and incorporated in Hong
Kong on September 13, 1960

& 5 SRR Source:
Building Journal Hong Kong
BEARQAR

19724108121 FREMBARERE 1BEARARIN19854F
RS LT RAR  MFHRIBEEE 1228 AEEIEH
Hang Lung qyﬁ%%/ﬁ?@'ftj{ﬁﬁl‘ﬁ( E‘Kﬂﬁ%

AR GREBERES
RAR]) #63%A%HE

The Group acquired
63% stake in Amoy
Canning Corporation
(Hong Kong) Limited
(now Hang Lung
Properties) through its
subsidiary Prosperland
Housing Limited from
the Sime Darby Group

Hang Lung Development
Company, Limited
became a constituent
stock of the Hang Seng
Index on December 2,
1985

Development
Company, Limited
was listed on the
Stock Exchange
of Hong Kong on
October 12, 1972

1972

1980 | 1985

1975 1987

1981

BEBEREERD
AEXNEEZRERE
¥BRATE 0 LB
EEERAGETH
MEREAT

Amoy Canning
Corporation (Hong
Kong) Limited was
renamed Amoy
Properties Limited,

UAEEREZ
BERNESM
i (RIZBE) B
ELEE2BNAE
FEMBIBRE
& (BEERLY
EERREEH)
Headed a
consortia and
succeeded in

Wis — B N EEE b L B AR
BEGEET (RABRTEERAER
B%) - BREBM87FRT

A site in Kowloon Bay was acquired
for redevelopment into a residential
and commercial complex (now
Amoy Gardens and Amoy Plaza).
The project was completed in 1987

BRIREEEAT (&
B50%88147)

Hong Kong
Matsuzakaya
Department Store,
50% owned by Hang
Lung, opened in
Hang Lung Centre,
Causeway Bay

BN EERARIESEE R E—
BEEFE
A dry cleaning and laundry

joint venture, Hang Lung-
Hakuyosha, was formed

w L DA

&

Hang Lung buys Amay land for $200 milllon

The Amoy el
Development Co Lid has signed an agreement for the sae of
e 5603 fr The

purchase price was $200 million and unde the teems of the
agreement Amay will enjoy & share of the procesds of the
L
Mr Jobhn McMallen, Amay's Managing Director, said hat
uwmnmlnmwowhdddmim

only
partion of the land retained by Amoy.

Fspem loft. saatuc] T 46 Chan, chairmie of Hasg Lang Develogrment
Mcullen, maraging Srector of Ay, (Fram i asdng

LLIEL B PE FER S LT L LU B E

acquiring the
development
rights over nine
MTR Island Line
sites (including
the residential
development in
Kornhill)

[B /7 3R Source:
Building Journal
Hong Kong

and became

the property
investment arm
of Hang Lung
Development
Company, Limited




ERBARBEEERA
A - OB Uk AL
7 R 9 & E 183 32,000
FHRMEEME O8
AfEFE - E#E -
AR - e
RTEHRETITEN
M AIBAN BA
Fashion Walk)

The Group acquired
32,000 sg. m of
commercial property in
Causeway Bay through
Amoy Properties
Limited (properties
fronting Paterson
Street, Houston Street,
Great George Street,
Cleveland Street,
Kingston Street and
Gloucester Road -
previously Daimaru,

HEHE Feature Story

ILTEESRR %
Peak Galleria opened

RECR I EBEARL
AIMBRBEEARAR]
EER

Ronnie C. Chan
became Chairman

of Hang Lung
Development
Company, Limited

and Amoy Properties
Limited

FIEBEEREESNES
- FBBEERE
S RAEERAE EERE
B PLBRRBAL
BR-FHNREEASE
RIEH

The shopping mall

of Grand Gateway 66
commenced operations.

now Fashion Walk) for *

HK$1,600 million A_’ Grand Gateway 66 is the

. - , SRS E A T R ERE R RIER 5
~ Group's first large-scale
{

RISERL RRI& A B

A total of seven large-scale commercial
complexes in six Mainland cities were
completed and commenced operations

2010-2019

fﬁ/ complex in Mainland
L3 China comprising retail

space, offices, and
serviced apartments

=)

1999

1993

1991

1989 2019

2001

LBERESHE L5ERESR
EHREREEE - B85 RWER
NE-BEHERAZEREER—
Home to Luxury % o ILRBEMER
Plaza 66 commenced operations. The Wit R A 0 E B
multi-purpose project comprises a mall JEEE

and two office towers. Plaza 66 has Conrad Shenyang,
become Home to Luxury the first Mainland

1994

L IAERS T T 1ERE E
5 0BG RAER S
A2019F98 1HHR

1992

ARBXRRATEBLU
BEERADHEZUHE
SHEEBN-—HESWHE
BR REEABELE
—& ZEEWERRE

1990

BRAKBEERA B A LBEEERS hotel project in
A W BB 1L TE 3 BR F 3% Amoy Properties Limited, which Hang Lung
RIEHERE BRRIL through a consortium Properties has
BEES) headed by Hang Lung invested, opened

at Forum 66 in
Shenyang on
September 1,2019

Development Company,
Limited, took its first step
into the Mainland by
participating in a complex
development in Shanghai,
which has become Grand

The Peak site (now
Peak Galleria) was
acquired through
Amoy Properties
Limited for leasing
purposes

MEFENEE =™ ||l"

l & CONRAD i
.

Gateway 66 5 o)

y 0 & O’
ERBEARBERRA ! J y .
BN ETRITRE
The Standard BEERARERNEAR
Chartered Bank EEEEFRAHE
Building was Hang Lung Development
,FL)\lrJ\:ghaPS;d tel;g;l;gh 7@ X E; ES E R2 fﬂ\ Company, Limited was
Limit)éd P RAEEEBRD renamed Hang Lung BEEALBPEKEEZ

Bz— Group Limited B ARRA R E At
Amoy Properties : o Bl

Limited was ﬂj{%%ﬁﬁﬁ ° EEEQE Check out the

selected as a EREERERRAT video interview
constituent stock Amoy Properties Limited with Ronnie C. Chan and
of the Hang Seng was renamed Hang Lung other information here
Index Properties Limited
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Cross-team Collaboration at its Best

HF—EZ=E - Hang Lung CEO Award¥ @ RiGR EHESHMIBE P EEIR
MERES - BEEKBEMNERNGYERS - SEEETMEARS

FIST BRI B+ T8 0 4G SR MO AR O B B R o Every quarter, the Hang

Lung CEO Award honors
an outstanding project that
demonstrates the four attributes of
the Hang Lung corporate culture. The
winning projects serve as models of
best practice for our colleagues, and form
a valuable resource and solid foundation
on which we can build further success.

2019F 8 =ZF[F MWHang Lung CEO Awardd EFRIERE EH—
One Team One Goal &5 - ‘RERPERESIAE EIE
MEBREEITLENEBKRIE - ERAERBAXRR
RTBEMEE - SIEHEEEFSA2IBKNAE - @i
RAREIREMBRERMN BET#RTRET
VEE) TVEMB o

RENLGREM | RAPEEH —FRER
F2EEGmBENLEER -

The winner of the CEO Award in Q3 2019 was
Spring City 66's “One Team One Goal” project. The
seamless collaboration and handover between the
Project Management and Leasing & Management
departments have helped resolve the myriad challenges
that arose during the pre-opening stage, and have paved
way for its very successful opening on August 23, 2019. The
team was also supportive of the company’s new initiatives.
Through the application of BIM (Building Information Modeling),
Spring City 66 has successfully avoided unnecessary conflicts and
abortive work.

Kudos to our Spring City 66 team! We look forward to seeing more
cross-team efforts across the company throughout the new year.

EB18E ELE — OneTeam One Goal
Spring City 66 — One Team One Goal
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Co-creating our Future Office

—E#EPU35 A Office Co-locationB AR/ NMEB AN £ AT - WK
ETTPRAEMHERARRE - SHEBENENRNESZ
THMEHRLERT REREE  EIZO0RESHEN
HIZE  FEMEE - ZREENHR  RMAKETREEN
2R -

Office Co-location®J& 55 &R iE BRI EMAIER
AT
BRREMHEZER - AlE—ExmE N RRZE NN ITIE
RE RATRMNIEReES
TRER A KRR — [MaRHER] - EREMEIRE
B —{EE AR TR/
AREEMEEELLESERETHNEH  BAARS
B -

B SR

RBLEERNEST  BROAXZTXHERIE N ARE
TREABXIHRE HMAKREEBLNES - N EE TR
REMPARKWENHSETE - W IEREXHERBRIAR
HWARRRIE S| o AR S WA T B IR R AR IR AR SR B
BciEts - MERESBFARKERZZHRUFHRE -

RPBOREMEERE
hanglung.com + BB M RER—

AN

AKO

B ER

.

w \

Z2HEE T Hoffice-location@
AEEIFEBRIERE AR

EARBE (ERIERE) » BALOffice Co-locationB#Hi & -

@)
Office Co-location

Fostering Workplace Wellness - Nurturing Hang Lung Culture

E AR RRIF L E

Four focus group sessions on Office Co-location were
held in last December to collect feedback and ideas from
our staff members. Participants proactively shared their
aspirations, needs and concerns on some key areas such
as office design, equipment and facilities, as well as staff
wellness. Through the interactive discussion, very useful
feedbacks were identified.

Taking the ideas from our colleagues into consideration,
the Office Co-location plan will highlight features
including:

Creating a vibrant and collaborative work environment
with more open space and a common area for works and
meetings;

Aligning with one of Hang Lung’s five strategies
“Embracing Technology”to make good use of information
technology to establish a more efficient workplace;

Fostering staff wellness by offering more space for
activities and functions which can enhance the health and
well-being of our colleagues.

Reducing Paper Storage

In order to reduce the amount of paper we store, a
Document Control Taskforce has been set up to provide
staff with guidance on how long we need to retain
documents, and the digitization of document storage.

The taskforce is now reviewing the results of a questionnaire
completed by all Departmental Champions, and they will
then prepare the first draft of a Document Control Policy.
The taskforce will also explore technological solutions to
document storage, and will shortly be communicating our
procedures on document destruction to all Departmental
Champions.

Staff suggestions and input to office-location@hanglung.com
are always welcome in order to co-create an ideal office
which truly belongs to Hang Lung people.

Stay tuned for updates from Connections!
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Combating Climate Change — Everyone has a Role to Play

RE{TENRYIE YT
Urgency to Act
R - RIRBIE
HRTHEEMREE
U TSI S
Rmit s 2K RE
BE (g REZ(
R E B0 o
Attention on climate
change has intensified
in recent decades due
to its association with
devastation caused by
extreme weather and
wildfires, and its potential
impact on food supplies
and disease control.

EEEASLEE:

BERRERE(LIERAY
WO H =R

Conference Of the Parties
(COP) to the United Nations

Framework Convention on
Climate Change (UFCCC)

*ﬁ‘ﬁ&lﬁt : R” EﬁCOPETEﬁ‘

ERHS - %% E’9 <E¥T5%;E>> E
2015F HICOP21 LB IRH#EIT T 7T
i R B AR A BB - R
EERREERBER - 322100
FRREFRENR2EZ -

In light of this, nations come together
annually at the COP in an attempt to
reach a consensus on contributions
to be made by each nation in dealing
with climate change. The famous
Paris Agreement was first discussed at
COP21 in 2015 to put forward nations’
best efforts in setting their Nationally
Determined Contributions (NDCs)

on carbon reduction. These were
designed to keep the global rise in
temperatures below 2°C by 2100.

EYMBERER
Limited Progress
Despite Pressing Need
20185 - BT HE R IxE
{tBFIZEGURIEEBERR
B BPERRE ETHRE
EHITEVSEAA - F BT
FEFE2020% Z AIA] S B #E
B ER - MERR L - 3
BEMENANBIRESR
RAEEEE o
In 2018, the Intergovernmental
Panel on Climate Change
(IPCQ) stated with strong
scientific evidence that
we should aim to keep
temperature increases within
1.5°C, and that countries
should enhance their NDCs by
2020 in order to achieve this
even more ambitious target.
In reality, we are still far from
being able to keep the rise
in temperatures below the

, original 2°C target.

0.5°C

KRB ER

No Consensus Yet

RE O - 2019812 8COP25
BIRHTAT sm NEEE o BN
% BB R B PR iR T 5 18
BEE E&?E*ﬁi%iﬁ (B

BE) RAE - IREFERN
%Eﬁ/fﬁﬁﬁﬂ’\] B TAD
ARBZINRIE -

Despite all of this, there is

a little cause for optimism
based on discussions at
COP25, held in December
2019. With concerns about
developing an international
carbon market, countries
failed to endorse the rulebook
of the Paris Agreement;
countries vulnerable to natural
disasters continue to be
under-protected, with limited
financial support.

C

|\||III||\II‘IIIIiD — “ﬁ

A BB HEEHRR

; YT 0E2

Hang Lung, in the private sector, could play a role in pushing forward the progress

—‘ on combating climate change.

REEMMENBIRE
9 B AR RS o

Being committed to
setting ambitious,
science-based targets.

HEERESE TFEEMRKE

BEFMES RV RIFT AR MR 7 -
Driving innovation and
technological advancement in
areas such as smart buildings, and
net-zero buildings with reduced
energy consumption.

BRZKEREXFRREE
IHHE

Supporting green projects
through green financing.

RRESEEH - REM/AA
fE EAYBRBERR

Building awareness among
colleagues to contribute to
a reduced carbon footprint
at the individual level.
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fEHEE -
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The Hang Lung Management Trainee Program is dedicated to
training university graduates as future pillars of the company’s
growth. After 18 months of training, in which our trainees
participated in a range of internships and training courses,

they have now graduated! A graduation ceremony was held

on December 18, 2019, where graduates were presented with
their certificates of graduation, and had an opportunity to share
their graduation projects. Our Chief Executive Officer, Weber Lo,
joined the celebrations and congratulated our graduates on their
amazing achievements.

BEEFREAT

Hang Lung is committed to building a sustainable business model, and we are
dedicated to nurturing talented people with a customer-centric mindset as we
continue to pursue excellence.

From December 20 to 21, 2019, a two-day HKUST Executive Program was held. The
program was designed based on the company’s five overarching strategies and
four attributes , and 42 senior executives from Hong Kong and Mainland China took
part. Through a combination of lectures, case studies, interactive workshops and
discussions, the program helped enhance senior executives' leadership skills and
management know-how. They are now better equipped to face future challenges
and to make change happen.
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Feel the Festive Spirit at Hang Lung Malls

EREEBNAMBOEISEERSNNFELB D L To celebrate Christmas and the Lunar New Year, Hang Lung malls across
TE R WEE T — XA MEY T - EEE— Hong Kong and Mainland China were filled with spectacular Christmas and

RS BRI EE - Chinese festive decorations. A series of engaging activities were held to
spread seasonal joy to our customers.

“Mick” the Holidays Bright ¥&F £ Z
&

“Mick” the Holidays Bright for
Chinese New Year

Hong Kong

“Mick” the Holidays Bright & B T2 4T B03jit
“Mick” the Holidays Bright for Christmas

I ) PN
Fashion Walk N Amoy Plaza
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Kick Start a.New Year: ‘ “Chinese Knot” New Year Celebration

LiBEEEEES
Grand Gateway 66,
Shanghai

LiBiEE RS
Plaza 66, Shanghai

ELMEGIEIRE
A Dream-like
Christmas Snowball

EM
Wish.Upon A Star
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Palace 66, Shenyang L Center 66, Wuxi

A— e ST

A tnique Christmas Tree
FEEDGEE N Sl BRI b 5t B AR B0 B F
Santa Claus training center
to,test your fitness and skills =




PY Q:’ WFECAIE
€ (5 nHEmEEE Trendy NewYear N

“Belong to Rat” New Year Celebration

XEEERS

Riverside 66, Tianjin

[AkEZFBaC | ¥t

Frozen Adventure Party




Q:‘ [FR] RIREETEEFH ’:’ [FR] RIREEEEEE
“Belong to Rat” “Belong to Rat”
New Year Celebration New Year Celebration

BrEERS KiEEEES
Parc 66, Jinan Olympia 66, Dalian ﬂ\.

Kz - giHiRE
“Mick™“the Holidays Bright

K55 BB iRE
“Mick”the Holidays Bright
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20 X 20 Future Shines

EEAEREES
Spring City 66,
Kunming

20x20K R EFEED
20 X 20 FuturefShines
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Luminous Winter Party at Forum 66, Shenyang

EEMNERERSENBEN12AREZRAREENE & ABEMEH DEX L5 | FFEKRM o BE
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Forum 66 hosted a Luminous Winter Party in December last year to celebrate
its anniversary in luxurious style. The star-studded event featured a 20-meter
long “Golden Corridor’, presenting the world's most coveted brands and
exclusive luxury items for our prestigious guests. This spectacle was specially
created by an internationally renowned designer.

Over 1,000 business partners, government officials, tenants and customers
were invited to join the fabulous party and enjoy a fashion show presented
by luxury brands GIADA and DVF. Celebrity Cheney Chen took to the stage,
receiving a huge round of applause for his excellent performance. At the
party, guests could play interactive devices and games and win surprise gifts.

[ In line with our core business strategy to be customer-centric, Forum 66
membership center was officially opened for members to enjoy unique and
3 ersonalized services.
o 5 personalized
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Luxury Brands Unveiled at Hang Lung

An enhanced line-up of internationally-renowned luxury brands are now available at Fashion Walk in Hong Kong and
Spring City 66 in Kunming. Come and check them out!

EEMEREBEE BFashion Walk M EBREREZEESS - TRBT2NNEDESR -
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Our people are at the heart of the company'’s success, which is why
Hang Lung goes to great lengths to ensure staff have a healthy work-life
balance. We offer a range of activities to help nurture both the physical
and mental well-being of our colleagues.
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The spirit of Christmas brought happiness to colleagues

and their families in Hong Kong, where we held a special

Christmas Family Fun Day on Christmas Eve. A total of

370 colleagues joined the event and there were smiling

faces all round. The event, at the Standard Chartered Bank

Building and Gala Place, included fun game booths and DIY
workshops, where staff and their children could create

festive bonsais and keyrings. The excitement

reaching a crescendo when the lucky
\ draw was held during the event.

BvREER

; Wellhess Week
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A Wellness Week was held in our Hong Kong and Mainland China
offices recently. In Hong Kong, different health booths were set up where
colleagues could enjoy a massage, consult Chinese medicine practitioners for
health advice, and understand more about aromatherapy. Guests provided health-

related talks, with a focus on stress management. Our Mainland colleagues learnt of the
importance of adopting a healthy lifestyle, through a series of activities such as yoga classes.
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Happy Learning
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Children are born with curiosity and a yearning to explore. Our
programs seek to harness and nurture that passion for learning,
with educational activities that are both satisfying and fun. Our
volunteer team runs “Hang Lung Fun Math Tutorial Classes’,
helping 18 students in Primary Two and Three with the math
skills that will serve them well in daily life, as well as helping
them to experience the pleasure of learning.

The most recent classes were the fifth series of “Hang
Lung Fun Math Tutorial Classes”. On selected Saturdays in
November and December last year, our volunteers taught
students from underprivileged families math concept
through interesting ways and played fun math games
with them.

[Santa Claus is coming to town | & %2127 -
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“Santa Claus is coming to town’, or so goes the
familiar Christmas song sung around the world at
this time of year. In Jinan, our volunteers from Parc
66 made sure the festive spirit reached youngsters
at a local Children’s Rehabilitation Center, where
they celebrated Christmas with the children and
spread some festive cheer.

EmEIEMEES  Parc 66, Jinan

S/ VPEEFH
Kids' Christmas
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Senior Citizens' Festive Fun
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To ring in the festive season, the Hang Lung As One volunteer teams delivered warmth and care to senior citizens in
Hong Kong and Mainland China through a series of activities designed to promote positivity in retirement.
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Seniors, get up and dance! Dancing benefits the elderly in many ways,
both physically and mentally. A local social enterprise, Jade Club,
organized its annual Jade Party 2020, where senior citizens were able to
enjoy some active fun together by performing the “chair dance”.

In addition, “Lunch with the Elderly”, the finale event of

our “Share Love with Elderly”Program, was held on

December 28, 2019. Around 40 elderly people

took part in a festive lunch with engaging

games. Our volunteer team also gave our
special lunch guests some festive gifts
which included lip balm and hand cream

made by Hang Lung volunteers.
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In partnership with Jingan District, our volunteer team visited an integrated
homecare center at West Nanjing Road, bringing along warm

) gloves and gift sets for the elderly residents. To encourage
-

’ lifelong learning, our volunteer team also organized a
floral workshop. With the help of volunteers, elderly
residents created their own floral arrangement with
a variety of flowers, showcasing their creativity and
adding a festive touch to their home.

REEMEELS Heartland 66, Wuhan
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I ﬁW@ﬂ‘m b The volunteer team organized a “Birthday Party for the

; : Elderly”at Wuhan Elderly Care Center to bring joy and
celebrate the birthdays of the home's residents. The birthday
party started with a warm-up game so that the volunteers
and residents could get to know each other. Birthday stars
were invited to cut the cake, while our volunteer team sang
birthday songs, to the amusement of the home’s residents,
and organized birthday games. All the volunteers and elderly
party guests had great fun at their special birthday party.
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Supporting Students with Special Educational Needs
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The number of students with Special Educational Needs (SEN)
has been increasing in recent years, and the government and
society more broadly have been working harder to find ways to
help children with SEN. As a responsible enterprise, the company
organizes a series of volunteering activities working with SEN
students through our Hang Lung As One volunteer team.

To equip our colleagues with a better understanding of SEN
students and how to interact with them, our volunteer team, in
collaboration with Family Joy Spot of St James’ Settlement, held
a seminar at our Gala Place office in Hong Kong. Social workers
from the organization were invited to share their knowledge
< about SEN students and guide our volunteers on how to
et communicate with SEN students.
) R
P 5 %'9 Our volunteers were able to quickly put their
X A . learning into action, at a Tree Fun Day held
YIS @ for children with SEN and their families. The
k_ event was held in collaboration with St. James'
Settlement and Pro Tree Hong Kong, and gave
the children a chance to get away from the
concrete jungle of city life, get in touch with

nature, and enjoy the thrill of climbing trees on
an energetic and exciting day!




®EEFE Corporate Responsibility | 25

..........

Saving the Environment Together
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As a leading property developer that is committed to putting sustainable development at the heart of our core values, we
are mindful of the environment and the community as we design, build and operate our properties. Our Hang Lung As One
volunteer teams in Hong Kong and on the Mainland regularly organize volunteer activities with a focus on environmental
protection.
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800 supporters of the environment joined the Green Power Night walk, organized by Green
Earth on January 11, to raise funds for environmental campaigns and education programs that
promote a “zero-waste” culture.

Our volunteers also joined the Night Walk to show their support for environmental protection.
During the walk, they looked back at environmental changes that have taken place over the
years, discussed the “plastic footprint’, and learnt how light pollution obscures the night sky.

BHEREGHAN  CRBEAFRLIENEETHIEE - K
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With landfills running out of space, it is important to reduce at
source the amount of waste requiring disposal. Our volunteer
team organized a talk on source separation of domestic waste
for recycling, to educate our colleagues about the current
approach to waste separation in Shenyang and raise awareness
about how they can reduce waste generation at source and
facilitate recycling.
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TREOBEAL2EERSETHH  TO2ME People with visual impairments face many challenges
AL when visiting public places. On a recent visit to Center

Park, Starbucks Reserve and Riverside 66 with a group of
visually impaired people, our volunteer team partnered
with the News Center at Heping District to use audio
guides and hand-touching to help make the visit more
interesting and engaging for participants.

KiEEPERES Olympia 66, Dalian
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Dogs are often regarded as “Man's best friend’, and this is
especially true for the visually impaired. Last December, our
volunteer team visited the China Guide Dog Training Center

to see the puppies that become life-changing guide dogs. The
visit was very insightful as colleagues got the chance to see
the puppies’ daily routine, the development of guide dogs in
mainland China, and how the dogs are trained to guide visually

impaired people around obstacles.
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CEBEEY A [HDEF1E | AmELE Merry Christmas and Happy New Year to all. We are excited to announce the winners of
“EH o SHINENREBRR « BMAKD our photography competition “Fun Corner”from the November issue of Connections.
RZREIS [EFHERE | ATENE We received an overwhelming response with some fantastic entries from our colleagues
EER - LT ALBERSEMHMEEIES ° on the theme “Wonderful Christmas”. Let’s take a look at the special images and
RELMEIEE | memorable moments they captured. Congratulations to all the winners!

THXTEA [REFE | ZEREER The theme of the next Fun Corner photo competition is “Happy New Year” We're looking
S BARKDEHRENE | NHIBE forward to receiving your festive photos, so get snapping and share the joy of the season!

IFBEA2A288 (EHF) » N5 o The deadline for submission will be at 5:00 pm on February 28. For the application
Bl A X AN - TR A o method, please refer to Intranet.

11 AR ERE [ EIFRYEEEEED | 1588% Winners of November Issue

#REM B
#Albert Leung Hong Kong

FESE 4
Vo gy
742 Dong Olympia 66

H#EUE WMBIEERES
#Sheng YanYun Center 66

wpEs SEERRS
#Jolin Liang Palace 66

HERY TmREEES
#Cao XiaoTong Forum 66 ; P
#2E BRERES

HARTE R EE s - 7 4
B g e/ #LiuXia Parc 66

#Henry He Forum 66

£ KEIEEES #Jenny Nie Olympia 66 :
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e-Connections:
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