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Sustainability Champions:
Celebrating Our Changemakers
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Welcome to the latest issue of our newsletter, where we proudly celebrate the
Changemakers Tenant Sustainability Awards 2025! We also shine a spotlight on
Conrad Shenyang, one of our special mention awardees, and their outstanding
initiatives. Their efforts exemplify how every contribution matters in our
collective journey toward a greener future.
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An Evening to Remember:
Changemakers Tenant Sustainability

Awards 2025
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Prof Christine Loh

Chief Development Strategist
Institute for the Environment
Hong Kong University of
Science and Technology
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“Despite the challenges posed by
the U.S. withdrawing from the
Paris Agreement, individuals and EME
companies committed to IEEsgE
environmental and social change TR AL TR B2 = 4 4T
should persist in their efforts.

Focus on your own networks and Yolanda Dong
commitments; the decision to Senior Manager of Net Zero
continue making a positive impact Business Development
is crucial now more than ever.” Univers
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“With our energy and carbon
management platform, tenants
can monitor their real-time
electricity use among other
functions The platform can allow
for benchmarking across different
stores or offices and yield insights
that can lead to cost savings.”

Last month, we gathered for a truly inspiring occasion—the Changemakers
Tenant Sustainability Awards 2025. Held in two vibrant cities, Hong Kong and
Shanghai, this event brought together a diverse group of industry leaders,
passionate speakers, and dedicated tenants. It was not just a celebration; we also
showcased the sustainability initiatives our tenants have embraced over the past
year. Since we launched our Changemakers: Tenant Partnerships on
Sustainability Program in December 2023, we have witnessed a remarkable
journey of collaboration and innovation.
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Keynote and Insight
Sessions
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Brian Linden
Co-Founder

The Linden Center

Heritage Hotel in Rural China
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“Sustainability is about the heart
as much as it is about logic. While
one person’s efforts may seem
modest, every small positive step
we can take of welcoming and
sharing with others can create a
ripple effect and foster a greater
sense of community and
responsibility.”
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Zhang Qiandong
Sustainable Energy Director
Huaneng Shanghai

Power Supply Co., Ltd.
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“Achieving 100% green electricity
for businesses in Shanghai is a
significant challenge. Hang Lung
moved early and partnered with
Huaneng Shanghai Power Supply
Co., Ltd. to address this goal. As
demand rises amid limited supply,
we are happy to keep working
with Hang Lung to address
tenants' desire for green
electricity.”
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Tenants’ Best Practice
Sharing
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their best practices during the ceremonies.

Alexandre Gross

R EEIRTT (FE) BIRAE
Ceneral Secretary
Credit Agricole CIB (China) Limited

Jonathan Ly

Qeelin B
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Clobal Head of Fragrance Business and
Corporate Projects

Qeelin
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Hong Kong Gala Place Green Office Tour
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Our tenants demonstrated how they are turning vision into action and truly walking
the talk. We extend our gratitude to the following tenant representatives for sharing

Oility Awards 2025
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Ceneral Manager
Conrad Shenyang

Amy Chat
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City Operations & Sustainability Leader
Decathlon Hong Kong
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Group Vice President of Operations
Mott 32
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The tour highlights the sustainable features of our newly rejuvenated office and
illustrates how we bring our vision of "Creating Compelling Spaces that Enrich
Lives" to life for both our tenants and staff.
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Skylights

Each skylight is equipped with an
automatic sunshade system that adjusts
the indoor lighting, creating the most
comfortable work environment.
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Atrium Work Café
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Upcycled Reception Counter

The 24th floor reception counter is
upcycled from a salvaged Banyan

tree trunk.

HIEZ=R

Atrium Work Café®Social Hub#
RS \ FERERRMETIES
WIZF EEE & mE INIRE RiE
FEZENEE-

Collaborative Spaces

The Atrium Work Café and Social Hub
provide ideal spaces for lunch-and-learn
sessions, gatherings, and meetings, all
designed to foster a vibrant collaboration
environment that encourages interaction
among colleagues.
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Special Mentions: Recognizing
Outstanding Efforts
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@ Centre for Asian Philanthropy and Society Limited (CAPS):

CAPS’ office relocation project utilized secondhand furniture from SOS, a circular
furniture provider, and donated furniture to Hong Kong Aged Concern Limited. They
also conducted an embodied carbon assessment to identify opportunities to reduce
emissions and enhance circularity.
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Decathlon Hong Kong (Decathlon):

They have crafted a comprehensive strategy that emphasizes recycling and circularity.
Notably, Decathlon was the first to participate in a Zero Waste Feasibility Study at its
Grand Plaza store, partnering with us and Greeners Action. By introducing a second life
corner for reselling returned sports products, Decathlon is setting a new standard for
circular economy practices in the sportswear industry.
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® Kabushikigaisha Limited:
They prioritize food quality and safety while actively contributing to community
wellbeing, including volunteering in a training program to improve the conditions of
elderly residents with dementia. Kabushikigaisha Limited also supports young and
underprivileged individuals in the "Strive and Rise" program by serving as mentors for
secondary students.
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Mott 32:

Mott 32 excels in waste management with its ORCA food waste processor, which
diverts 80 kg of food waste daily from landfill. Additionally, by offering filtered still and
sparkling water through an in-house system, Mott 32 significantly reduces packaging
waste and carbon emissions associated with bottled water.
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One of the evening’s highlights was the Special Mentions—a wonderful opportunity
to recognize tenants who have gone above and beyond in their environmental and
social initiatives. Let's applaud their exceptional contributions:
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Mainland China
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@ HSBC China Wuxi branch:
This new branch emphasizes green features, using 100% LED lighting and motion
sensors for energy savings, along with recycled fit-out materials. They also conducted

. anembodied carbon assessment to evaluate sustainability and resource efficiency.
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Credit Agricole CIB (China) Limited (Credit Agricole CIB):

They demonstrate effective waste management by collaborating with Hang Lung and
Deartree, which helps resell the furniture in the market, extending the product
lifecycle and reducing landfill impact. Credit Agricole CIB also signed an agreement
with our e-waste recycler, covering their offices in Shanghai, Beijing, and Guangzhou
to support circularity in e-waste.
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® ANTA:

ANTA's new store at Grand Gateway 66 emphasizes sustainability with 100% LED
lighting and energy-efficient appliances. Ms. Suki Wong, Senior IR & ESG Director, also
mentored a startup in a global innovation challenge co-hosted by Hang Lung and
Undivided Ventures, playing a crucial role in promoting innovation and technology

adoption in sustainable real estate and retail.
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Conrad Shenyang:

Conrad Shenyang, in partnership with Hang Lung and technology collaborators, has
implemented a heat recovery solution to enhance energy efficiency and reduce costs.
The high-efficiency water source heat pump captures heat from HVAC and
refrigeration cooling water for domestic hot water, replacing gas-fired lithium
bromide units and substantially reducing emissions.
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Tenants Honored with Foundational and Advanced Level Awards
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Hong Kong
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AEONZ AL - BBEX
AEON Lai Chi Kok Store - AquaMarine

AEON STYLE BEA - &5
AEON STYLE Mong Kok - Gala Place

AEON STYLERE'S - IR ES
AEON STYLE Kornhill - Kornhill Plaza

DECATHLONZE # - M@0
Decathlon Hong Kong - Crand Plaza

FABRERNEFE - REES
Cyu-Kaku - Kornhill Plaza

DN A FEAER O (CAPS) - IEZH O
Centre for Asian Philanthropy and Society Limited -

Shui On Centre

Cuisine Continental (HK) Ltd. - alfafa - EE14 &%
Cuisine Continental (HK) Ltd. - alfafa - Kornhill Plaza
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Foundational Awards
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Advanced Awards
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4 MBuffet - HEH O
Gyu-Kaku Buffet - Grand Plaza

BT =TI - IS

TamJai SamGor Mixian — Kornhill Plaza

EREPE - LBIEERES
KPMG China - Plaza 66, Shanghai

MIFEEKIE - HAES

TamJai Yunnan Mixian - Amoy Plaza

Longchamp - LB BEIBEES
Longchamp - Crand Gateway 66, Shanghai

BITIRIT(B8)BRAR - BITIRITKE
Standard Chartered Bank (Hong Kong) Limited -
Standard Chartered Bank Building

BEAREZRBLQE - xEHIHR
UPS Parcel Delivery Service Ltd. - 9 Wing Hong Street

Longchamp - B 2B/ E S
Longchamp - Heartland 66, Wuhan

AR - BITIRTTKE
Mott 32 - Standard Chartered Bank Building

2 - EIBBEIEREES
ANTA - Grand Gateway 66, Shanghai

BERERREARE - BE T TIEEES
Conrad Shenyang - Forum 66, Shenyang

EERITHEERLI1T - BIFEREES
HSBC China Wuxi branch - Center 66, Wuxi

RAEEIRT (PE) BRAE - LiBIERES
Credit Agricole CIB (China) Limited - Plaza 66, Shanghai

BRIZ

Foundational Awards

Longchamp - KEE[EEH
Longchamp - Olympia 66, Dalian

Longchamp - EPAIEEE S
Longchamp - Spring City 66, Kunming

=ZA#IE1T (FE) BRATE - EiFIEEES
MUFG Bank (China), Ltd. — Center 66, Wuxi

REASFRERARETARNIED AR - REEREES

Taikang Life Insurance Co., Ltd. Hubei Branch -
Heartland 66, Wuhan

AT

Advanced Awards

Qeelin Bf - L5ABEEEES
Qeelin - Crand Gateway 66, Shanghai

Qeelin Eif - LiS1EREES
Qeelin - Plaza 66, Shanghai

FFIF (FE) BRABRERD AR - BEHAIEEES
Siemens Ltd., China Shenyang Branch -
Forum 66, Shenyang
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United for Change: How Conrad Shenyang’s Efforts Inspire Collective Action
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Conrad Shenyang, a luxury hotel in the Hilton Worldwide family, proudly stands as the first hotel in Hang Lung's Mainland
portfolio. Situated on the top 19 floors of Forum 66 Office Tower, it offers a unique experience complemented by exceptional
culinary services for both business and leisure travelers. As a special mention awardee in our Changemakers Program, Conrad
Shenyang is making significant strides in sustainability through a thoughtful strategy that focuses on four key pillars: energy saving,
water management, waste recycling, and community wellbeing.
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Energy Saving Committee: Comprised of representatives from all departments, this committee meets

quarterly to design ESG checklists, conduct inspections, and create action plans. They also promote

conservation through “Back to Basics” posters to encourage positive behavior changes among staff.

* Energy Saving Checklist: Members conduct monthly inspections to monitor and enforce energy-saving
practices across departments, helping achieve collective goals.

¢ Heat Recovery Solution: The high-efficiency water source heat pump, in partnership with Hang Lung and
technology collaborators, saves approximately RMB 1.5 million annually in energy costs.

# Replaced Municipal Heating: The hotel replaced municipal heating with its own system, saving RMB 1 million
in heating expenses each winter.

# Temperature Management: Set points for domestic and special hot water supplies are regularly checked to
ensure they are at optimal temperatures.

+ Guest Options: Bed linen and towel change options are offered to guests to promote conservation.
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* Swimming Pool Backwash Cycles: Adjusted swimming pool backwash cycles, saving 6 tons of water per month.
Tap Aerators: Installed on all hotel taps to reduce water flow without sacrificing pressure.
* Toilet Water Tanks: Volume adjusted in back-of-house areas to minimize water usage.

*
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Recycled Packaging: All in-room amenities now use recycled materials.
Third-Party Collaboration: Partnering with a waste recycling company
to implement effective waste sorting and treatment. This includes
recycling soap through a local partner, Soap Cycling.
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Partnership with Dadong School: Established a cooperative relationship
to launch the Hilton Class, providing practice activities and job
opportunities for children with hearing impairments.

“Earth Week” Activities: Engaged with community elders to promote
eco-awareness through visits and collaborative events.
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Changemakers..

HEBAATER aRM—eET FaEE! EH2024 B ENSHY BEEER
B 2025E RIS IAT gEEAB(CHEE:

As we continue our journey, We invite all tenants to step up as Changemakers in our sustainability mission! Building on the
valuable lessons learned from our successful 2024 pilot year, we've made significant improvements to our program in 2025:

Modified Criteria: Simplified criteria for program actions and recognition

- B2 8 %R fE birEniEE R e ar AR LU 2 BT ; pline _
. l)l*ﬁﬁiﬂ]%iﬁ@j(?&ﬁ' 954 E%’Eﬁi&&a’aﬁ@m"é ABEITE benchmarks to make it €asier foryou to get involved.
EENEHBIERe ! . New Actions, Greater Benefits: Introduced new actions, offering tangible benefits
N . and more flexibility in meeting requirements.
: Fﬁﬁﬁﬁ%ﬁfﬁﬁil%ER%‘%%B‘E—%E%&%%&@ RAzE PR
s @SR B . Streamlined Submission: Join us by submitting the Reporting Form and
e RS TR SR R SR B supportng documents ust onee &Y
T/ WINsREIE N CIE=T -t FRMEe . Mid-Year Check-In and Ongoing Communication: Connect during our mid-year
' check-in or whenever convenient to foster communication and discuss

sustainability insights.
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(et’e combine our efforts to pave the way for a more cuctainable fomorrow!
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Eﬂﬂ%ﬁﬁ:’ésustainability@hanglung.comﬁﬁ’ﬁﬁ%ﬁﬁ"
d about the opportunities our Changemakers Prograim offers and would like to learn more. please don't hesitate

If you're excite
to reach out to us at sustainability@hanglung.com.

STRIEMERIRHE R BB
Subscribe to our Tenant
Sustainability Newsletter
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g Lung Properties Limited. Reproduction of any contents of this publicati
on requires proper acknowled
gment.

/
4
4

7
4
)ﬁﬂ
/

—~—

(e L

== |
]
—1 T

(RRERREANEARNTRNRNERNARRIRRNALNY




