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Innovation for
a Sustainable Built
Environment

Management FE AIERA R
PR R — oA y S EE — AR 4 257 = 1N I
System - BEEIRBEURRETC  BRASRTRLH B - iE RN - B
P T— BRI AIE R AN SCEER 5 0A]E © BERY t Hang Lung, innovation in construction is not just about using
S o Elourd] S - EAEBEEMNENECIEEER C mIEN - AMIER EEUEMMN THES RS S L technology to improve efficiency and reduce costs, but also to enhance
IR IEEEEERER R A EEETTES , " ) R - collaboration, quality control, and site safety, to achieve environmental
Bl e e ’ B BRERA BERaHEEE sustainability with less wastage and improvement in the environmental quality
A~ e LR HIRIEEM T E - ZRFNIBEEBIES R T of construction site — all for the good of a sustainable built environment in
e R s B AREANE TS IEIRIS N support of our vision to creating compelling spaces that enrich lives by
A THRSEE R E E LN S AR ATEXELE SRS R embracing technology.
SV b T 45 s sl R——— TRNE I T BRI D T2 HIRIE A
50k it T HA RS KR AX B BN EC % AT B A M iR F Since 2018, our BIV Taskf dardize and enh N
_ N s, PERPIYIFERRNEE o ince ,our askforce was setup to standardize and enhance the
/= R B | = 5%
‘ ° IHERTHZS adoption of Building Information Modeling (BIM) in new projects under
N e - development with tangible results. To date, we have leveraged BIM in all
. - FRARHR—ERENAIEN  BAREIRICERN projects under development and major renovation projects in Hong Kong and
o BREM 56 mainland China, with over 20,000 cases of design conflicts detected and
s B4R resolved. We are also exploring further on extending the usage of BIM in
Web Access Native Applications L EMERREEEEE—E T AAMSGERARHEER | 5G+ &2 AtIiﬂ!}i{ﬁ construction premises. This BIM Taskforce is named to Construction
AR AR » TSR R S = At M Innovation Taskforce this year to increase the exposure of innovation in
AR ERERS -~ R =TS IHE T E R HIAR S| AR 5G Bt construction for implementation in our projects.

Real time synchronization with all devices

BERAREERREEEERENGE  HAEYS

HEEEI R SIEZIER 2HVIRERRAIRIE K

FUILERZIAYE - BFEHTER « BR
ZERME  BERHFERFEKE » UK

Given the mega scale of most of our projects and considering the risks associated
with paper-based inspection records, Hang Lung has fully adopted Digital Quality

[6;]

AdOLlS IYNLIVId ER R &

Management System (DQMS), a multi-platform cloud solution for construction
workflow inspection and quality management in projects under development in
mainland China and Hong Kong since 2019, making us one of the early adopters of
the solution in the local real estate sector. The platform is paperless, enabling
real-time collaboration between different project stakeholders and traceability of
workflow progress, defects logging, and submission of rectification records via
mobile devices in site premises, thus speeding up efficiency as well as improving
project quality and safety. No modification can be made once a record is submitted
to the platform, therefore authenticity can be ensured.

Bk - SRS ER TS REBA LS RAECE - MAAER
BB TRBIE T DQMS 2R K F55| - B ER(EE B 5
BEIBFIEATT o

ENRNEREONEEREMIFBELR > ARZMIN BEMIREKFE -
BEEEMHTRERESE  IREA BHRAZ
DURAETsCE: » AR —ERRERIAKE

Bz - BRI » 1BEIR2019FEA MR E BRI E
HEE2HMARDQMSHIER » BEARZEMENT

hEEERILRRAEEE -

IHEBE-REEE

A REHERTH tepgt Currently, DQMS has been adopted for a total of six projects under development
) AR LB a8 AEmaRE - four in mainland China and two in Hong Kong. More than 20,700 inspections
R AR have been completed via DQMS to-date.
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o Ever mindful of the need to reduce the environmental impact of construction, at
SDF-SAH (#1)-0085(#% 1):SAH- . . . . . .
ELOenLSORBABHIEN . Westlake 66 in Hangzhou, which is a huge project currently under construction,

DQMSEARETMIRBBEBRINEE

SR e T 55 8 N SRR (P ESE

) WERDES

P . wrmramans - wawzanze [ ff?m“ﬁw“m G BRA0021) s THRE SN IEIEEE our Project Management Department has implemented a tranche of tech-driven
e e R | EppmaoTEm s s innovative measures to protect the surrounding environment. Among the

DQMS allows users to trace the progress . S BHRIRIEHE Innov 4 pr g ' g

of each workflow, log construction HEER - Scan QR code to read our Sustainability initiatives are the installation of a 5,000-square-meter windproof and dustproof

mesh with noise isolation capabilities, and a sprinkler system in Zone C of the
construction site to reduce air and noise pollution. 5G technology is also
deployed to monitor, among other things, construction safety and quality,
energy consumption, and dust and noise levels, to ensure environmental
indicators in the construction stage meet requirements.

Report 2021 to learn more about the
environmental measures that have been
implemented at Westlake 66, Hangzhou

defects and submit rectification records [ m
real-time via mobile devices at the
construction premises
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https://www.hanglung.com/zh-hk/media-center/publications/sustainability

=R E 06 18 [ AR 38

CONNECTIONS 2022 HL PULSE

[Ef266 5 F 5| R ARSI K& X R

Hang Lung 66 Brand Campaign Leads the

Drive for Sustainability
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2025F R Z B BRI AIFBE RIS » LIRKENK
RHERBANAFEERBEMEAT ZRLD

S F(EEEBEARMEEEZM K Amandine
Grandcolas #F&1F » A/ \(EIEREISFTE
MeesEEih NERNSR » BB —R7BGERPN K
EMEEENEHEEREE » MEXREERRE
BIERAl - RATURAE 1B BRTEFIRABLA
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To echo our 25 sustainability targets to be achieved by the
end of 2025, and our ambition to become one of the most
sustainable real estate companies in the world, the theme
of Hang Lung’s annual 66 Brand Campaign this year is
“The Everlasting Pulse of City”.

In collaboration with Ant Forest and French artist Amandine
Grandcolas, an immersive display named “Green Energy
Station” has been installed at eight Hang Lung shopping malls
on the Mainland, providing a rich, interactive experience to
engage customers in an appreciation of a low-carbon and
environmentally friendly lifestyle. In keeping with the Hang
Lung spirit of “customer centricity”, we joined hands with
tenants to provide high-quality services and experiences,

and to present special privileges and exclusive offers to
strengthen relationships with customers.

In addition, several Hang Lung shopping malls hosted

“The Everlasting Pulse of City” Art Exhibition together with
Special Olympics International, to call for more understanding
and care for special needs groups in society.

MrEEEIs BB — R EHEER
BE > MEXRE EAIRENDH 0 B
THRERBEAIREE RN TREHEER
The “Hang Lung X Ant Forest Green
“Energy Station” showcases a series of
interactive installations and exhibitions
to galvanize public support fo
protection and demonstrate Hang
unremitting efforts in sustainability

BEUBAMEY A2t TENEMT K Amandine \
Grandcolas » BILREERE T T4 BES 21 \\
REASENTEREGE > HRTEAEDHHEIL
BRI FIREMM > FEUEMN S AREY
IRIRBVEDE

Amandine Grandcolas, an artist who is skilled

at taking nature and plants as her creative
inspiration, designed the “Green Energy Tree” and
has made use of recycled and discarded plastics
to create handmade floral installations, hoping to
express her concern for environmental protection
in an artistic way and to promote a greener
lifestyle
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B EBE—F TRERNARIIFEERIESHMAZREER
Scan QR code to know more how Hang Lung integrates sustainability
with our business strategy

BT REH A RN R IRE) > BAKEI EE
TR EREHERATESHE

In collaboration with Special Olympics International,

“The Everlasting Pulse of City” Art Exhibition calls for more
understanding and care for special needs groups in society
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https://www.youtube.com/watch?v=2B2yHogT86I
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BERRBZNAITEMRS S HENBMEHE ? HELUTEEH GO Museum
BETNERESEME(RREZ) ZERIBREMREARKEREF U
BT F£22RNRNABNREE |

Art Meets Tech in Light Want to explore technological applications in fields such as music and art?

and Shadow Art Visit GO Museum at Peak Galleria in Hong Kong and Forum 66 in Shenyang, where

HEEEES = AT ARIRI®IE

EESREA L G oy | e KBt R

The Eirst Anniversary

of Heartland 66 in Wuhan,
A New Chapter in. Llfestylep_
Asplratlons .

RZERESEBFESRMMEIMEN
EFRRNBEEKERE  RETEL
—BRBYIBRE 0 BIERRE TUR
RE | BEEBY

Living out Hang Lung’s philosophy of
customer-centricity, Heartland 66
launched a fun-filled campaign packed
with creative installations and an
exciting parade to celebrate its first
anniversary

RIBABUERENET REERBERE NEFa
BHEEUEEREES —BEE I NFE
The light and music show near Yangtze River marked the opening of
Heartland 66's first anniversary celebration activities

EVEIEREESZB2021FE38
T HT ) BRERURIZE 5 5IA
T #BiB2501E 08 B M EIFR g
HAEFRNORKEES - BX
KM > BBRESmHE
EERRE > FRtNAEFRN
HBEEBREMEFHAMEY
BEER > TP HEBRRIESER o
AETEE—EAS > HREER
EHEE200R B E1FRREE
EHREENEFERERSS
WESAREB TN EEEEN
ZHRBFEHNKPERE ©

Heartland 66, which opened in March 2021
with “Start Anew” concept, has proved to be

a magnet for renowned, international brands,
drawing the very best of the world’s fashion
and lifestyle labels to Wuhan. Over 250 such
brands have opened their doors at Heartland 66,
bringing 110 Wuhan debut stores, exclusive
stores, or flagship stores, and successfully
shaping Wuhan as the hub for new high-end
shopping and lifestyle experiences in Central
China. To celebrate the first anniversary of
Heartland 66, the mall launched a fun-filled
anniversary campaign, partnering with over
200 tenants to provide customers exclusive
shopping privileges. Interactive and creative
installations were set up at the mall’s different
floors and an exciting parade was arranged to
deliver a unique engaging experience.

BEERRE > FURIEEESEBFRIBNEBBE200RMmESE
AEEEREENATERERBEEEH

Heartland 66 celebrated its first anniversary with engaging activities and
exclusive shopping privileges in collaboration with over 200 tenants

Attractions

the exhibits give you first-hand experience of the innovative ways in which artists

and technologists have come together to create immersive experiences.
Let's get started on an incredible adventure!

GO Museum— & B LLUTEEZ
GO Museum, Peak Galleria, Hong Kong

JEEIZHY GO Museum 73 R KA 3R — 18 #r T AY
MARFRMERE > AR TRERIRNEGRE
EE%&%B’?%TTI H o GO Museum & &Yt EE
% \ %(E%ﬂﬁ%ﬂﬁ Bifi R SIS AR EERN
ZEfE 0 HWEARKEAERRERI AR o

\\Xt il E

%ﬂﬁl

Located at Peak Galleria, GO Museum is a brand-new
immersive light and shadow art exhibition platform to
showcase various collaborative art exhibits. Through the
combination of light and shadow, the different contexts
immerse visitors in infinite art. GO Museum has seven
mystery spaces combining light devices, digital
technology and visual art elements to give audiences

a truly immersive experience.

&b h I 182 Ei5

Forum 66, Shenyang
BETRNEREESEFEEABMNREE « fTE
R YRZFIREEE XS AR IEEEME —
(BiEr2)EE - REREMERRITEERE
REMENZENT RJ%%BD%E*&E%?&&
LRI SIRZER o

Forum 66 in Shenyang collaborated with contemporary
artists and Y&Z New Media group to launch the very
first immersive art exhibition. The exhibition fused art
and technology to create a unique space filled with
immersive interaction and light and shadow effects,
taking audiences on an immersive journey through

a universe of new artistic realities.

O

|

H

ASINd TH & I Z



ERIERE 06 18 & A
CONNECTIONS 2022 HANG LUNG PEOPLE

BHEEER XWBD

10

A% B ARTS

—_
—

B

)

B EATER

BESTETI R S B0 — B Tisl 8l
MBEIMFIR L ABHERNES -

liomioasme™

At R =R AN M (A RN
H b 5 > AR TIF L

B BHEREERES ERER AT LERIGRN - AENEE R ITE

MEE - SHAMESINER —
REBBEGESSREE RS
SEERREREDTH=ER -

P& H B S
EREHE/NERENZENES
BRABY B R R B pIhith B BB A
BORREE - AL > i+ DERER
BRI TIE > BREER—BAEEF
ARFFHY RIS EE R o Y ALERFARARY
MRS > B GITRIO GRS
ME ~ CETIEGINFTALFMA
25 RERPBOR KPRV E R
FENWEE - *EFEEHEE
NoZE—pEiau - BIZIith 2
MEMEIARAE ? BERERTM
HEALBREAER » EREH it
RN E Bk E A B
WARBESKS A - thBRE
—IEEEHRIESTEERN
IE > UEBAERLHBNEIT
FHIBEKIZER - ERTEETHENG
EIBMIBIRIZ N AE » iR
FREEE —BZBA > TREEMIE
BERERE LCirRRE - ERE
# L TERIS—EEANES
bR T BEERIMUE R A AR
BEARIN > AT U B EE AR
K& RAREERAENIA &
RIS MPIRHES B E ©

HEMEE—
HEENT o

ERFH » FHAEREN
EH

BRT I it BEEERITER
TEHIZRIR - AR B SR HES
B e —EF S E HESY

A EEE E1TI o dthER - TR
BITIE » JEFBITEER
BIRZBEENER  XEE
—IRER - s EP—EAER
R ZBEDR o thisE FERMIT
BRRE B 0 RARAZIEHCSHIO
EfH BRIBEARBHEHR
RREEEZNE > BHERS
B o

B2 REMIEE
FHEERBRNERMALRRE
RiE o B/MERERRETREAN »
HERMARRT > FAEHEEE
NE o LLEESLEEF » MAR®
BHEAK > MR —EH2 4
BYBRIE > —HS5IBBC - ERER !
IRIEER—LRELR » B8
FiE ~ ERFIE - BRI G A

B K HYim & (A

IBIE ST LIF EAVEZ > iEiRH
TRGHMEBE » BALRERE
B SHHEPRBEER—E
eE > REAENECHRRE
5 REPRBALEBE - |

BEEPRHBILFBEELSA
HERHEE - BERETIET O
BR o BOBNMEE AR o
ERBEECENHRELEZARTE
SRR - LR IEIM AL
EABE > THRMOMBE  =-H
FRRTTE °

ERENSUREEETFHEE
BREHEBMNARKERIR > Mit20214F
BHABRBEREES > R
2020-2021 FEHBE AT P RFEES
BEERR > BRRBALTEER
BIER[E ©

Ka Yee is learning patience from the hiking trails, which helps her handle her daily work

Thinking Out of the Box and
Making Breakthroughs
Redefining the Meaning of
Customer Service

inding a job you love isn't easy.
F It is even harder to find a job
that allows you to make
breakthroughs. In this issue,
we feature Lo Ka Yee, Senior
Concierge at Kornhill Plaza in Hong
Kong to share how she has broken
through traditional concepts of service
and redefined customer experience
management by thinking out of
the box.

Ka Yee loves her job as a customer
service practitioner because she really
enjoys engaging with people. Her
cheerful personality and treating
everyone like a friend has won her a
lot of love and trust from customers.
She pointed out that customer service
staff receive a lot of enquiries every
day, yet some questions or problems

can be solved by thinking out of the
box or making good use of different
equipment and technology. This
makes the customer experience more
than just about good service. Outside
of work, Ka Yee says she also tries to
constantly improve herself and break
through her own limitations. She

enjoys hiking to stay fit and learn the
virtue of patience, and even went on
a life-changing skydiving experience!
Inspired by her mother’s passions and
courage, Ka Yee not only broke
through the fears, but also developed
good personality traits following her
role model. Ka Yee mother’s words of
wisdom and advice always offers her
a new perspective and inspire her to
think out of the box to provide better
customer service.

With the excellent customer service
performance, Ka Yee was promoted to
Senior Concierge in 2021 and won the
Merit Award at the 2020-2021 Hang
Lung Emerald Award.

. SRMAREE BB Bk

| BEO REBRBRNAEES
Ka Yee watches and follows
her mother’s example of
what it means to be a mature,
open-minded, and brave
woman
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Building a Sustainable
Future
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Doing well for
the worlg

and for
Hang Lung.

NS BRREMAESIKBELN T FEEREEN |_| ang Lung’s goal is to become one of the most g

— 5 EEIEEEE > RFKTEEEE sustainable real estate companies in the world. DomgWe"
_ o To achieve this goal, we actively integrate for the

+ 42 2% N X R A Y 5 e 73

FriRsRECRASREERRI)  BRRIER sustainability into our business strategy, engaging Or’d

BT~ 51EBHNFHELEE I - HMJ5H the efforts of our employees, business partners,

RERE T 3% » # L TDoing Well for the World | and stakeholders as key drivers. Starting with

T . P s internal engagement, we launched an internal sustainabilit
ATENTHERRNTEECE > WET TR 19a9 . e .
communication campaign themed, “Doing Well for the World”, aimed

AFHERERNERMNEE » FIRHEL (BEAF at facilitating an understanding about why sustainability matters and
BRREAE) RIS T —tEREERNAFE what being sustainable means. In addition, we launched the
KRR BBNAETEE (BETEENE Hang Lung Sustainability Charter to encourage employees to pledge

. s e 2 to support for our sustainability journey. Over 90% employees
HIE) » EERRFLRNEARIRMZT] o pledged their commitment to build a sustainable future together.

PHEBIERREADENALRNAFEZEREMELT ZRL » REEHRES
BEER PRI EERRS  REHMAEFANFESRER - NER -
B EAER EERHN(AIFEZERRE2021) BRRMABHH (IFEERE
BE) ERRETAFESRBERTHEREREE » AEHREEE
EREE « UK AIFER S0 BIF 125 x 25R RS RIE1R) BUsF15 -

To frame Hang Lung’'s ambition to become one of the most sustainable real estate
companies in the world, we publish regular sustainability reports to provide
highlights of our sustainability initiatives, achievements, and the
progress made during the year. Last month, Hang Lung published
the online Sustainability Report 2021, our 10" sustainability report,
providing an overview of plans across our four priorities outlined in
Hang Lung'’s Sustainability Framework, namely Climate Resilience, PREER
Resource Management, Wellbeing, and Sustainable Transactions, Scan QR code 1o
as well as details of our 25 x 25 Sustainability Targets. read full report

s
R MRS

\E [E—ERNNRABRAAEHEEZ TTHEE © 3
— 202 FHRBEEBERER U BTG AFIET

/

(EfZ X B TEE2EIR BANELEE) > ETEEBAR
BETRETBAAE 28115 - 2EREHILFIIRE
2 BUILRFS ERIBIMEEREMEE T - LUEER
SHDAEFHENTHARIER - ZURKA « B8 KRBARE
BUIRIE  SUSERIEIINEER NS EEFZERAH

EBANREFR) WHRAREHBBAS -

FEIRNMRE-Z—5 RET > EMEEREEELFRER
TRINBREACHERERDN  LEESHTEMFAIZE
BRIERISNERS L TEBANRAREERIFY > BEF

SATREER R - W IEEER BNRKEEB
BEEBH L FERFBNELERBFOIME (RF)

BEELLRT  HAFREEBESZLEME » R8T
HERMERERI A RIER > IZE T HREFENE

£ MEBBREBEMS > BREXFDAEFVESRRE
HERMEERIRE © |

I_l ang Lung strives to promote a culture of diversity
and inclusion in the Company and the society. This
year, we have extended the Dementia Friendly Training
Program, co-organized with the Hong Kong Young
Women's Christian Association (HKYWCA), to all
frontline staff. Every colleague who completed the
training will be registered as “Dementia Friends”
recognized by the Social Welfare Department. It is
hoped that this will help to build awareness of the needs
of people living with dementia, and equip staff with the
skills necessary to provide quality service to people in
need and help share with others their knowledge on
dementia and build a dementia friendly community
together.

The training program took a scenario-based learning
approach to helping participants learn through role-play,
case studies, and discussion. “We hope the training
could enhance awareness about Dementia and equip
the participants with skills that can help them foster
diversity in the community,” said Ms. Denise Liu, Unit-in-
charge (Service), Ming Yue District Elderly Community
Centre, HKYWCA.

2T NGRENNZERER “| believe the world will be a better place
RS MERET | [BUEE if everyone shows their support to

patients with dementia and their carers.

AHSRES 2 N RENREE | am grateful that the Company provides
LMPIBEEE B A —RRETE us with training so that we can have a

EEEtHReSEFERT | B better understanding of their needs and
NEVREIE > LEME T AR

[EHUESENEEZMEES A1 Supervisor from The Summit.

enhance our own communication skills,”
said Winco Lam, Senior Guest Service
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https://www.hanglung.com/zh-hk/media-center/publications/sustainability
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BHEHER

Leadership/Management

- BENERFIE
Leadership
Development Program

- BEEIIE ) BRESE

Young Elite Program —
Management Trainee
& Intern

- EEERERRE
Management
Development Series

- BERERRE

NB B RETAIFES TERK

BARRAEE

Personal Effectiveness

- BURCRE ~ ABRIBER] B

B EIERAIRLIS ~ EE
KIDRINEER] « &8
1~ BRI~ BES
EREES

Soft or People Skill Set
and Mindset such as
Negotiation, Presentation
& Storytelling, Influencing,
Communication,
Collaboration, and
Conflict Management etc.

Fostering Sustainable Workforce through Learning & Development

FAEME

Functional

- BERIRBRE

Customer Service
Training

BHXEERE
Professional
Examinations &
Development

- EBPIEPIRIAE

Functional Academy

- EBPIFFERVIRIR

Supervisory . EEREHEERRBID HEREREI
Development Program Language and Computer Department-specific
Skills ESG Training
EPINAA EEBAIBIIRENHAEE > BIANBLE > TREHEERERRE -

2 E) BT A5 R0
Company and
Market Knowledge

- T ABERAZ

Onboarding

- BREARERE

Compliance & Legal

- BiEREE S 22

RERE
Health, Safety and
Security

- TR 2B AR

INSIGHT and
Business Knowledge

- ABERERIRE

g RERE
Company-wide ESG
Training

ERIEERREERK
BYRFEBHOFEERE  AF
BEEFARREEBE - HFI
AT EEEKBEBEMPIEERE
HRABFBENBERAT > 552
TEERASHMRNET » S
556 EHIERTE » BRIy
BHERIRFHBE S fE > LEY
RERBIEHFEE R ©
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EEZRFE
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RSB ENE THIE T EIE
BERFE > BBRTEROMEE
B 2eEsEEEENE TR
EIEN BB YRI5 - LRI
—EEAEHRFEE  EEREmE
WEHNSH TR » HEHAF
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WLIARE EHEHE2EH
EBRBASANH D ZHEIFIN
BEIR - AEIH2021 FlES
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NaBEKRDZ RIS RN AN
B2 o RIIBZRAIEED > [2ETRH
EZENRR o BRESFRIBTNEE
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B EBRNMENTEXE - 8§15
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BAIRAE ~ EEEEHMENEE
gEEK -

RRERR BlEIE
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BATEBRESRELINIER
RETRMELTIENEERS
FNEEEE o MIEIHE HERES
(LinkedIn Learning ) ZE&BE8T
ARENIZINEBIBERT > BT
hETE LNEBER > mEBED
NEERBE - TAZMINBEIRD
fea T BAEEAUSHAHES
BTHAT—REE-

—_
(6)]

&[0

=

ALITIGVNIVLSNS H &£



EBIER 06
CONNECTIONS 2022

(1=~ he goal of our talent
management and development
strategies is to build the best, high
performing team for Hang Lung,” said
Ms. Janet Poon, Deputy Director
(Head of Group HR & Administration)
of Hang Lung Properties. “We hope
that all new joiners understand the
corporate culture in Hang Lung. We
arrange multifunctional and soft skills
training for staff of different levels and
in diverse roles and aim to equip them
with the skill set to cope with the
latest market situation. We are also
actively identifying potential staff
within the Company to groom them for
management positions. We want to
build a team with vision, mission and
values aligned to the Company, which
embraces our “customer-centricity”
philosophy, and has knowledge about
sustainability. More importantly,
we believe that employees should
possess ownership of the process of
learning as part of their long-term
career development plan, so that they
can grow together with the Company.”

We are willing to invest in talent
development and training, and we are
working hard to become the best in

class in providing learning and
development opportunities. With
reference to the public information
disclosed by our industry peers, most
of their employees receive less than
20 training hours on average per year,
while Hang Lung employees received
over 22 training hours on average in
2021. This shows how we value and
how much effort we put into

our people.

To support the sustainable growth of
the Company, we need to build-up the
future leadership pipeline by
identifying key talents with the support
of department heads and to equip
these talents with the necessary skills.
Last August, a total of 26 senior
managers took part in the inaugural
Leadership Development Program.
The program stressed the development
of leadership and business skills for
career advancement, blending both
classroom and practical training.
Participants had to prepare a business
proposal that solved a real business
case issue, supported by the guidance
of senior management and external
trainers.

We have also developed the
Management Development Series
for staff at manager grade or above.
Through different core and elective
modules, we aim to build a caring
culture in the Company. We want to
enhance their management and
motivational skills, enabling them to
engage their high performing team
members to achieve a common
goal together.

Promoting internal knowledge transfer
is also a core focus. Launched in
2021, the INSIGHT webinar series
regularly invites departments to share
best practices or functional and
professional knowledge about their
role in the Company with colleagues.
This has helped facilitate mutual
learning and understanding

across departments.

We encourage our employees to
discuss their annual development
goals with their supervisors when
setting annual KPIs. They can make
use of training sponsorship offered
by the Company to enroll for courses,
take professional examinations and
apply for professional membership
which can benefit their career growth.

We also leverage the benefits of
technology to support the career
development of our employees. The
new Learning Management System is

expected to launch in August this year.

Itis a centralized system to keep
proper training records for our
employees. It will also consolidate all
internal training resources for
employees, enabling them to join
courses according to their needs and
at their own pace. We are also actively
looking for external resources to
enrich our training content. For
instance, the recently launched
LinkedIn Learning enables Hong Kong
staff to choose suitable training
courses with the support of the
training sponsorship reimbursement
policy. With the aid of these internal
and external tools, we hope that we
can promote the all-round
development of our people.

€ BT 4= Staff Sharing

PR i% Sunny Chan

SREE - BERBEFALAEEEER (§8)
Senior Manager — Hotel and SA Asset Management (Hong Kong)

CERIEEMRAETIBRRERE > RAIESRIMTFERE > B
FAVDRER A3 B YFRYEH > BN FEERERERERZ
The module helped me to forecast market developments and to

prepare in advance. It built my mentality to be a better leader and
taught me to navigate with my team to achieve our common goal. J J

B 12 Nancy Zhou

SRAE - ZERE (B)
Senior Manager — Retail Leasing (Wuxi)

CENEREREBL L B S TIEEAE > BT EFEEES o
soci o A EINRIHERMN B > RS BEDINRRHRE o
| gained exposure to new business perspectives from the assigned

case study. | felt rejuvenated after meeting new colleagues and
| was inspired to problem-solve from a wider vantage point. 7 7

ZE 3 8% Carmen Law
MBEHEE (B8 REFHGEEEE
Head of Marketing Operation (HK) & CRM

f6 REEREERMEMEPIE L B E NS 1ERIE
RETHMBEFEXRNTEL > SEMPOTEXER -
HELE S -
The program enabled me to build stronger relationships and
trust with colleagues in the team and also in other departments.

I'll proactively recognize teammates’ contribution
to motivate them. 3 J
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ERHPEGEE ERIZHRRFR

RAB 22U IS A IFEEE

Hang Lung Mathematics Awards Winners Gala

MATHEMATICS ANARDS

Experts Share How Mathematics Help

Promote Sustainability

/. 4
e

£

90U3||90XJ#

ua9IXaNbBuLINUNN#

>  ERIEERNZOVEEZ— AR -ERNESHERIRBH RS
7—_'(1% ° 6590 - [EEMERMHTEETORITERMBLER
g BEBMNERRRFRIUIZEBIRHFELREDE > HithszE 65 EREH
BRFERFEE HEREMNRE » URAIKEEREEER - BR
B BRBRE > HE—E > UHBREEFHEEEMBEALE -

MR & Ay A ZE 2 AR B I EE R SR T 2021 1B R EH S BEEM - LUK
B o MB—EBEHAIRKRERH s IEREGRREBINER >
BIERFRIFFBEE Zeroth Labs Bernise Ang &+ ~ EERE KEIE
BRAFEERSHBHEMESEL - BRAMREIRIE TI2EMN
EnergyGlare BA & B # A R ATEUAEE Rumen Yordanov 224 » 5t {IA#K
SERPHR  BEAFRHEER 2 IR) HRE T - BB ERLE
— P& B John Haffner S 55 o iPIstsmIRR 2 IRTT I i54E
ERE DROPEEE o WIRRBEMABIRR 200 & B A5t IX
BIEEH ~ BERFENTE AT A RBBTEAENESRKREETR
BEBEAG > TRREHEERFIREZERIAD ©

-

BEHBRAMAZ—  EEMEESERREREE () REBRERRRERIZHE
(B)» 2021 FERMBRTREFTE -2 > RyFHEEENERS

Mr. Ronnie C. Chan, co-founder of HLMA and Chair of Hang Lung Properties (left) and
Professor Lap-Chee Tsui, President of The Hong Kong Academy of Sciences (right),
discuss the importance of mathematics and sustainability, with 2027 HLMA winners

on stage

BB

n June 9, Hang Lung Properties hosted the

Hang Lung Mathematics Awards Winners
Gala at the Asia Society Hong Kong Center.
Professor Lap-Chee Tsui, President of The
Hong Kong Academy of Sciences, delivered the
opening remarks. The event gathered HLMA
winners over the years, their school teachers
and principals, as well as sustainability experts,
business leaders, and academia. It was a night
of celebration that attracted math lovers to the
greater HLMA community.

Apart from the awards presentation ceremony
to the 2021 HLMA winners, the highlight of the
evening was a panel discussion titled
“Mathematics to the Rescue: Quantifying

a Path towards Sustainability”, where experts
across disciplines from economics to
engineering and complex systems discussed
the present challenges and opportunities faced
by the world in sustainable development.

Mr. John Haffner, General Manager —
Sustainability of Hang Lung Properties,
moderated the discussion with Ms. Bernise
Ang, Chief Alchemist at Zeroth Labs, a systems
innovation laboratory; Dr. Keith Chan, Assistant
Professor of the Division of Environment and
Sustainability, The Hong Kong University of
Science and Technology; and Mr. Rumen
Yordanov, Co-founder and CEO of EnergyGlare,
a consultancy in building systems and
environmental engineering. They also explored
how mathematics and big data can help create
a better and more sustainable way of life for
humanity and the planet, which echoes

Hang Lung's adherence to its commitment to
sustainable development.

~

BB EREH B 2023F 817

MR T FRE L BB RGN > F2E .
The 10" Hang Lung Mathematics Awards will be
held in 2023. For more information, please visit:

BH#4E  Facebook Instagram
Official

\ Website Highlights

wRIEKE

AWARDS AND HONORS

{CAMPAIGN) g2 K B8N EFH KR
CAMPAIGN'’S 2022 EVENT MARKETING
AWARDS

LiEEEIEREESSEELGEREFSFENN
[Gateway to Inspiration BT E=HER ) JEE) »

T {CAMPAIGN) %55892022F FE CAMPAIGN ZE A ES)
EIHAEFR > BEETREATEHER

Grand Gateway 66 in Shanghai won the “Best Public
Event Award — Gold” at CAMPAIGN’s 2022 Event Marketing

Awards for its collaboration with “Cirque Du Soleil” to
organize the “Gateway to Inspiration” campaign.

L N __ﬁ‘ “"_:_.'
L = g"l =

CONNIE AWARD

BEREREEERE202FEAHEBEER DM AME
BSBMEHIE [Connie Award ] ° [Connie Award | &R&
AHBRIRIAE T S0 E RN SRS 2 BEE T
REFFERVEES - (FAEHIBRINTE RENREEE
4215 > 118 MConnie Award ] BBEWIR T 23K N5
ISR @ ©

Conrad Shenyang won the 2021 “Connie Award” in the
Asia-Pacific region. It is the highest hotel award marking
the very best across all brands in the Hilton Worldwide
portfolio. The Connie Award recognizes Hilton Worldwide
hotels with the perfect balance of exceptional product and

outstanding service and is presented to properties that
are “the best of the best” around the world.

ASTRID AWARDS

18[£2022 5 FEtZ A BN T A
Al S Bl R 52 5t 22 EN R B FE AR Al
AR 0 RITAER2022
ASTRID Awards FRERE IR#% o
ASTRID Awards FHEE
MerComm, Inc. £} » 2HS
(RS ENERRIRIE > GFEY
ERERBR s 2 BHFm D
B

The Hang Lung 2022 desktop
calendar has won the Silver Award at the 2022 ASTRID
Awards, shortly after winning the Bronze Award in the Print/
Calendars category at the International Design Awards (IDA).
Organized by MerComm, Inc., the ASTRID Awards recognizes
top quality work in design communications, and is considered

one of the most highly respected and prestigious awards by
industry peers.

TRk FEE B HGE B XY

THE LOYALTY & ENGAGEMENT AWARDS

PR HE RS E EREAR LTS MEREEY )
{Marketing) 352 R [12022 46 5500 2 BB B A 82 ) G50
TESRIE > B4 T & ETT
fHRH% ) 282~ TREFH
FERREN &8 TRE
20195 AR S FE ¥
SRAEA [ B 4 EE 28 BE
$RET o

Hang Lung has won four
titles at the Loyalty &
Engagement Awards 2022
by the Marketing Magazine. The four awards are “Best Use of
MarTech - Gold”, “Best Use of Mobile — Gold”, “Best COVID-19
Response — Silver”, and “Best Use of Contest/Promotions

— Silver” for the Hang Lung Cross-border Live Streaming
e-Shop, the live streaming e-platform for Mainland tourists.

THE HONG KONG
HR AWARDS

1B F£H# ETE JobsDB HK
29 Hong Kong HR
Awards FR¥ENE
FEmployer of the Year ]
# TEmployee Health and
Safety (Well-being) Award |

FRER ©

Hang Lung Properties won the “Employer of the Year” and

“Employee Health and Safety (Well-being) Award” at the
Hong Kong HR Awards organized by the JobsDB HK.
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https://youtu.be/z61SYcre7FE
https://www.instagram.com/hanglungmathematicsawards/
https://www.facebook.com/hkhlma
https://hlma.hanglung.com/tc/

REFH RMEHEN | e BE fih 2
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