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A New Force Empowered to HOUSE 66 Celebrates Brand Refresh Collective Success through
Explore Boundless Possibilities and Member Experience Enhancements Employee Empowerment
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and 33 interns to join our various teams across Hong Kong

and the Mainland. Through a range of multifaceted activities,
this batch of “freshmen” have been empowered with the skills and
confidence to unleash their potential and explore the boundless
possibilities in their career development.

—|_ his summer, Hang Lung welcomed 17 management trainees

We organized the first week-long orientation training in Shanghai,
which included:

> REFEEIRR > §R174L1Y > SLithE R > BEIANNS
Dialogue with management Workplace etiquette NEIEEINH BAG @
_ e e — Site visit to Company Self-awareness and
> AR LMIRER I SZIEEIRR >»ESEE portfolios Team communication
The operation and function briefings Business writing skills

XERBMR T EBEEN AT R3S
REHBRE > AEEDZED » Abl]E
RNEPWKIERBRRIRBENRE -

These courses enhanced MTs’ understanding of the Company’s
mission and business direction, providing them with insights into
market trends to establish a solid foundation for their long-term
growth within the Company.
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2023@EI&E
Intern 2023

HIRIEE 1

THEER

FILUKEI# L S 2 — MR
HMEEBWFIZRH > iLHA
UAR A BIBYERZ S » 3R
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Having the opportunity to
intern in mainland China is an
incredibly valuable learning
experience that allows me to
immerse myself in different
workplace cultures and
broaden my horizons.

Leasing Department,
Heartland 66, Wuhan

FNEARNNARES s LIEFHTTN

INAT R o 1B EEFARE

A o e SAER AR H TR T AR
BRI > AEFSIBIERRTT SR © X7
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We Do It Well
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Sustainability
Team, HQ (SH)

FEERSHRE . BHlas5M
LVMH&ERE 2 FE 57
ZEarERRAITe
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In my internship experience, |
participated in the discussion
on the New Model of
Sustainability Partnership with
LVMH Group, which makes me
feel very fulfilled.

Diverse Recruitment Channel

We are committed to promoting diversity
and inclusivity, allowing each student to
showcase their strengths. We participated in
“The Scheme on Corporate Summer
Internship on the Mainland and Overseas
2023", an HKSAR government initiative, to
provide Hong Kong students internship
opportunities to work in Hang Lung's
properties on the Mainland. We collaborated
with non-profit organizations from Hong
Kong and the Mainland to give young and
ambitious individuals with Special
Educational Needs (SEN) the chance to
embark on this journey of professional
growth. We also enrolled participants from
the “Hang Lung Future Women Leaders
Program” to empower female talent.

Team Project

During the two-month journey, the interns
were empowered to work as a team on a
specific project. They chose their own
project topics and gathered insights from
respective departments to devise
solutions. The approach allowed them to
gain valuable problem-solving experience
and take ownership of their work.

LimsECIEE 15
miHEr- 58
Marketing
Department,

Grand Gateway 66,
Shanghai

)

EIE S NENE R ZREINES
o BB TBIERS
RAL TR E R #T YRR ©

The guidance, support, and
care of my colleagues have
helped me grasp my job
responsibilities and swiftly
adapt to the new
environment.

EEFABTEATBIRESD > FAH
AEMAITNHXBAURIRE o SF
EEFIERKLIEHFEE “BE
FERWRIL XTH > A—KAE
BERAMINHTN6-1258)LE
REBI20TN RFIRE °

2023FEEIFIINE
Management Trainee 2023

NEIRIEYIRIE > HlaE
FLNANESEE > #BhF
BRR AT B S L AU PR R Y
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The training courses provided
by the Company, such as
business etiquette and business
writing skills, have honed my
professional skills.

.25

BN « FiEER

(THE SED)

As we nurture young talents, we also prioritize
their awareness in community wellbeing. This
year, our management trainees and interns took
the lead in an inspiring initiative titled “Project
Greenboard’, delivering over 20 free classes to
over 200 underprivileged children aged 6-12 in

Hong Kong and 9 cities across Mainland.

@‘

HRB2022FMRIE » BTN
£30 0 IERA LS HEFEIR
FREEF R B I A E IR AR
TELE ; MARBERE—IMZA >
HEENSBEFRERREIN
1858 T MAVE WIS RIS D

As a previous intern in 2022, |
acquired skills that | now utilize as
a management trainee. Within the
short span of just over a month at
the Company, | had the opportunity
to emcee for different events,
enhancing my speaking skills and
confidence.

HEEBEIERHER - FER
SELUAR IR FSE
REMNTRABEERERFH L™
ZERN » HESTRE)
EERIORT > BIKECH
FINMAFS °

| believe that after my rotations in
Retail Leasing, Service Delivery and
Marketing Department, | am able to
understand how we operate our
business from different perspectives.
Moreover, during communications
with colleagues from various
departments, | have enhanced my
leadership skills and learning
capabilities.

(6]

AdOLlS IYNLVII ERRE &



ERIERE 09 18 P& Bk 1%

CONNECTIONS 2023 HL PULSE

18f£2023F IR & H R

Hang Lung 2023 Interim Reports Now Available

(82 ERFMIEREMTH (2023 IR E)) BEL TRk © The 2023 Interim Reports of Hang Lung Group and Hang Lung
Properties are now available.

BITNEEKHREREE SR ERTS (EEKH
R > BT ABNPHRI ; BIESEKAEXIELE
WA (RIZEFKER) R OZ Mt AHE R 2B
AR > URBAEEZmHHEIRE o

Our Chair, Mr. Ronnie C. Chan continues to pen his Chair’s
Letters to Shareholders where he discusses the Company’s
interim performance. In the Vice Chair’s Notes, our Vice Chair
Mr. Adriel Chan shares his insights into consumer sentiment in
mainland China, and the strengths of our luxury malls.

NN f“-mll:gll I}

i i, o v ik s

A0 —£ERG 512 (2023 ERIR &) -
Scan the QR code to read our 2023 Interim Reports:

1BfEERAPHIRS B2 PR &
Hang Lung Group Hang Lung Properties
mrms gwpe pmws s panw qans Interim Report Interim Report
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“Shop Naked” and Go Plastic-Free

1Bl 5 EB M T RMEFill n’ Go&fF

¥ “24/78 sE BBIREIE” 5| \FE T BY Fashion Walk
BRI MAREG - MEHEFilln’ Go T AR
BEEEIE > EREEE BRI ERAEFEK
ABBREMADERR > BOERAERESEE
—BERFRES]
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24/78 B BI R XU IMRE BESRE
24/7 Smart Refill Station Smart aluminum bottle

Hang Lung collaborated with Fill n’ Go, a local creative eco-
friendly brand in Hong Kong to introduce the “24/7 Smart Refill
Station” at Fashion Walk, Kornhill Plaza and Amoy Plaza. With

a designated smart aluminum bottle, customers were able to
purchase personal hygiene products such as natural hand
wash and shower gel at refill stations, while reducing the use of
plastic packaging for the sake of our planet.

Aiming to develop a “shop naked” habit among members, the
hello Hang Lung Malls Reward Program offered smart
aluminum bottles for redemption during various promotion
activities in July and August.

ﬂé&xm:’%}:ﬁ-‘@’\

'HOUSE 66 Celebrates Brand Refresh

EMERALD ZE 25 SAPPHIRE R £ 5 RUBY IR £R H ang Lung’s customer relationship management (CRM)

¥ program, HOUSE 66, has unveiled a visual refresh along with
an upgraded suite of member privileges. To celebrate the launch,
10 Hang Lung malls on the Mainland are hosting a campaign from
September 1 to October 6, offering interactive installations, point
rewards, ice cream giveaways and member-exclusive experiences
that express Hang Lung’'s commitment to customer-centricity.

AMBER JEHS R CRYSTAL k@& R

“EREL” 2 B -EMEIEHIIANT FRE R B & R R - Beyond the celebrations, members can use points to unlock

SR R 5 8 rewards while enjoying special tenant privileges and experiences
The membership cards for HOUSE 66 have been redesigned in on one dedicated day each month, encouraging tenant-member
laireini weleits gl Lolied el et gl @ eisill sl interaction. HOUSE 66 is also facilitating cross-sector

contemporary and sophisticated feel collaborations with food and beverage, hotels, arts and culture, and
credit card partners to provide specially curated offers to elevate
members’ quality of life.

I\E Bryp=iRitil ‘B SEABER
— ¢ B 7% — =5
W AR RIS REZNEMALE Additionally, a series of signature events will take place throughout
FIRTHET10B6BREF A+ NMERET 727 the campaign period, including “TAKE CENTER STAGE” at
“UTIEEE P BRASER) 0 YR EE “66°HENATH” Center 66, Wuxi; “BE MY HEARTLAND" at Heartland 66, Wuhan; and

.. N the 11" anniversary event at Forum 66, Shenyang. Tenants will take
HREE EERMHRE « THRL  TEST y el

. Y this opportunity to showcase exclusive products and engage with
%Ezﬁﬁa@ﬁk@ﬁ 2 %EE‘I‘EE& Ly\%‘jg%: B"J%E °© prestigious members'

IR R > “BES” INESABE—KEN “1BEZ HOUSE 66 is also planning to launch a brand-new mini program,

BmEQ” 288 T Y O REE R = o consolidating information about all 10 malls to offer a smoother

BRI \i“j][]ﬁ}t'ﬂlA = E3 o (R digital experience. It would allow an easier understanding of
Eivis ] = a5 EitE

member privileges, promotions, and cross-mall activities, offering

ME o FINELEERKBENHILE  S£EER surprises at every turn.

INHFEERAES  BIEKE ~ ER UK -

ZAERNETULREGE > 2HUBRERH
£k o

SEEREMGENNFERERIMNAME »
FEChERB 2 ML HIEMET 17 “TAKE CENTER
STAGE” ~ EXIEFE 1% “BE MY HEARTLAND” ~
EBAT TR B AERMNEERN > SR =
BHNEBRTRKBES~ M > HIGURUSER
RREHE)

Hoh > BRI ITKEHEH/ER 0 EE T K SO R A WHEDEE » WITEXTHSWEED
MEMNRNZR » IREFEERAIERE > EHE IR ERETRAIRERR

Interactive installations, shaped to resemble our “66” emblem
A < ) )
TR=RENE - RM#ET REGENE > 21 will offer immersive member experiences with surprises
BLIRE

~
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Summer Excitement with Characters
from Universal Studios
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his summer, seven of our Mainland malls
T— Forum 66 in Shenyang, Center 66 in Wuxi,

Olympia 66 in Dalian, Spring City 66 in
Kunming, Palace 66 in Shenyang, Parc 66 in Jinan,
and Riverside 66 in Tianjin — collaborated with
Universal Studios and local art studios in the launch
of the themed campaign “Art Reborn”, to engage
customers’ collective memories of their favorite
characters from the silver screen. With the concept
of time and space travel, the campaign incorporated
design elements such as spaceships and wormholes
to add an artistic twist to “Felix the Cat,” “Back to the
Future,” and “Where's Wally,” creating a new check-in
experience for customers as they enjoyed the
summer together in style!

MHE MR RYIEMRE 7 C BRI KL

B ﬁAEE)\éﬁmwﬁnﬁﬂz**ﬁ@ : if-

NE ST~ AR :

Seven Hang Lung malls in mainland China @
gave the summer months an exciting ‘

artistic twist in a collaboration with ﬂ v

Universal Studios that saw classic FLD Al
characters from the silver screen come to =

life in creative settings, giving customers an | B
engaging check-in experience : =

R 5 R AT B R AER

Wally donned his iconic red striped pattern

=33 uam;?frsmm
The exhibition was conceptualized around
the theme of time and space travel

FENEDER VTRANAS
MAIFERNFERTA

Felix the Cat portrayed

the role of a pilot, showcasing
a distinctive persona

Auo1nuaniawolsn)#
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Collective Success through
Employee Empowerment

7t

10

BT “UEANE" HHE o

Viki fE2023 FE B R AR IBES MM T T #th =

Company’s empowerment of each team member,

inspiring and motivating them to unleash their
creativity and achieve collective success. Connections invited
the award-winning team members from the CEO Award 2022,

/_. NI B S EE AN T AT NS0 R he foundation of every successful event lies in the
E_ B > MTIILAI A IR CIE 77 - BB S T

T I e SERCERIERE) BIE T TTEREEAR
2022 WIRRHAPARR R > D ZMANEHCh AT LA B R

to share with us their journey in advancing the Company's
development in Sustainability and Customer-Centricity.

VIKI

= (UL DB EBEFRIN

In 2023, Viki once again represented Hang Lung to attend the Urban Land

Institute (ULI)'s Shanghai Summer Meeting

REFRBE— &R > ARk
RERIERNRAT AR
RE"?BREE — IR8RE
AT (Viki) 5B REiES -
‘LRI FSaRRENT T—1R
BeEXHMNEELEEaLE A
BINURE EF » SREERILLIAHIK >
XA RSREZ B RE SR
HWEHMEX 7

Viki KF AR KB+ 38 IRIF IR
TEF » HREZMIIERY LN
W& RMRZARBRELA -
BEEMNBNFASERREMMAN
AHBEZo# > “FIUEBESS
XA R AR TR B T(E
BEHE R o7 VikifEEMEET
TRESAABREIRELREIGIT
5Z8RS 0 E2021FENMNIERE »
FEAARELBARANTE
SEE= (scope 3) BrHEBAE XA

A F§4E & R ILET
REMT X EA

A Sustainability Vision to
Enhance Community Wellbeing

LRI AR ZRE
TR BN
FEOEEIEM -

TF - B9 LRI E RS R
HBM N EEP A RRARGIES

Viki # NIEEFFRIIK ERIHE -
HHEART I MF S (UL) £
IR~ 25 AEAE (ESG) £
EXE EF - NEAFLE - BRia S0
ULIZ#DBIR 2 ESG BN R bt
it “ULINESI =S TR
WHRMIE > FL S MR
IEE AT IR WA T R HT A -

Viki (B2) MBIEESE ‘M5 RILI: | 1B/ES LVMH ERRIFERREE AL

Viki (2" from right) supported her supervisor on coordinating the event of “Real Estate and Climate Forum: Co-Creation with LVMH”

BRI A X T R E S IEEER
=% B WA RIER /] > HShE
FERENHEE - HBFELTFENE
TREZR > NETRBAEEE=A
HEEDNERE E NEPSAEEXE
BT o Flan7E EEeE - Hi1=1E
KAFEEME EBER ; TiEA
H > HMSEFHEARINEIE 4
BIEAE » NEFMHRFFN R REER
MAEE FHNRETHE

20224 > 185 LVMH &FAZTT
AIRFEE BN 0 Viki fER BIH4E
EEAN—F > MBEETRAZE
MIEN— B ARG E R ZET
BREMTSSERIE c *EMSAR
BRESMWHEARENEBELINAT

FEITININE KRB E o XEIEREA
LVMH7¥<1§$2025£EF:§EU%¥¢EL
ISR B HAR o

N T UEIFERAT LT — 0By
Viki &R “RAIIFBIRILBMHY
HER  LARBEFEE > HMER
RILAYEEII T AE - bﬁﬁﬁﬁﬁ}\%ﬁ
PISKZ 5 HDER SRR o

Sustainability not only
benefits future generations
but also directly impacts our
lives.

Viki Du, Senior Manager —
Sustainability, shed light on the
increasing emphasis corporates are
placing on sustainability. She put it
concisely that sustainability not only
benefits our future generations but
also has a direct impact on our lives.

With an academic background in
Environmental Engineering, Viki is
passionate about empowering
individuals to actively participate in
sustainability initiatives. Since joining
Hang Lung in 2021, she has been
entrusted with various projects. She
was nominated by her supervisor and
elected as the Co-Chair for the Urban
Land Institute (ULI) Shanghai
Environmental, Social, and Governance

(ESG) topical forum in Shanghai.
During the two-year term period, she
has participated in various ULI ESG
events and conferences, where she
had the privilege to moderate the ESG
panel discussion.

Viki also successfully supported her
supervisor on coordinating the
inaugural Real Estate and Climate
Forum within a month after the
signing of the sustainability
partnership agreement between
Hang Lung and LVMH Group.
Following the event, Viki underscored
the importance of implementing a
clear framework and providing
comprehensive training to empower
employees at all levels to join the
journey towards achieving progress in
sustainability together to the end of
2025.
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Achieving Customer-Centricity while
Benefiting People in Need

HEMNBEEBRABC » #IX
THARBNE > 7 UEIER

% 5 SRIR TR A LS -

migEr ENNEE  2—M15IA
AN E o HEETIER E%
K12 — HIPE FIFX (Bva) B85
MRENZIGEMES > HPEES
E % E £ Alicia Keys & (BIBT#E82)
HRimE ‘R —ANEEER
%1€ A Earl Carpenter B9 & 1E o

ANHEHTENNITESE © Eva
KIERCHMEART T > FAE
EIENEREEEHR > FERF
ABMEE RREMHAIRE ©
ZRTUALGIE » ENEEE S
AEBETHEEMIIRE (MBA)
AR ES o AT Eva SKISEEERY
TI|ENN S » TERAFHRAE
LM EECREE B2 5R
b NN L= bl
EXEEE ) AT EHRIR 5 B
AFHARRE o REUMBASG » i F
2019FEMMAN LBELIERE 17
“BRRBMAET > DS LEER
BMNEMIBA > (RENRAERS
BEMMREE 7

Eva£in > B8 M HEIEEEH
BX L BIFBRAMEHERER
FIRBVER—IhEE » BETBELIETIARY
R RRRIMEE—ERE » HERE
TERETN A G TR KIS E R
HEMNBEBRAEC » BRTHH
FEBAE » AT LLEIENMEHR
JRRFRYRLS o 7
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Evazfilig » MASREUHBES
AR RS 0 ARKINNED
SETHAH BRI S X R KA
A o AR nIFEARNEER
FEIRFIARAHEEE > MEES—M
AR AR 0 “PrATEHE&ED)
B> B ERXMRERIANEA o
BN EFZERTE > Hi5BLRIR
KETEZT) ‘Pixar Fluffy Festival’ » %
NS Pixar AEBNEHITREINE S
— S o ARG HINEERE
R XEITBEKERAA EER
= RAHFHBIERT,0002 M5 » —ii2
BB TAILPRET) LE - Afthf]
HRELHRE > WAIEAHRR 7
“Pixar Fluffy Festival” 5 |#2#9[E]m -
< EEELIERE HRERILIE
IEREEREERMBETHNED L
MECXIERE ZEE M= °
Eva Li, Senior Manager — Marketing
Department, Grand Gateway 66,
Shanghai, has got extensive
experience in planning and rolling out
flagship events, featuring renowned
figures like Alicia Keys. Following her
semester as an exchange student in
Paris during her MBA studies at Fudan
University, Eva underwent a
transformative experience that
instilled in her a profound perspective

of the value of resilience, effective
communication, and collaboration.

Her expanded perspective significantly
enriches the events she curates.
Highlighting that sustainability has

Eva BRI > BT RZAEM AN LA
RIFB X HIZNBEIERS

Eva’s passion for travel keeps her sharp in
understanding the market by experiencing the
customs and cultures of different places

In order to truly provide
customers with a unique
experience, it is essential that
we are open to appreciating
diverse perspectives within
the market.

become a major focus for every
company, Eva believes that while some
may perceive the consumer-driven
nature of mall events as conflicting with
the concept of sustainability, she sees
the true essence of sustainability not in
curtailing consumption but advocating
a sustainable lifestyle.

She shared the notable example of
Grand Gateway 66's exclusive
collaboration with Disney for the

"Pixar Fluffy Festival” last winter. After
the event, as suggested by the
management team, the Pixar toys used
as decorations, along with over 1,000
items given by the HOUSE 66 members
were donated to underprivileged
children in Shanxi, as a way to
demonstrate how resources can be
sustainably utilized as the mall joined
hands with customers to share festive
joy with the wider community.

The event also expanded to other
Hang Lung malls, with Heartland 66 in
Wuhan serving as the inaugural pilot.

JANET

SR EETT F—ATE R—EAI5E

Igniting Creativity across Two Cities with One Project

BT i 4R Al BY
AR > FATEERXIE
LEBEIEAERE
BEEEFA R LB
BEEERNZFT
K HENEN =
EARE Eis—Le bRy
HYFR IR ©

BB ELRMINBERNENTE

HRET—FINK o EUNIERET 17
iz SIEE#EZE (Janet) =/
L HIPAKIIE “Pixar Fluffy Festival”
BIMECN BT 78 » KKEBIER
#E 0 “BEAEBEEERNED
XAENHARE EFIRM
EEZMALIFRIELE » T EESIEDH
BY4SART0 © 7

“Pixar Fluffy Festival” J&EBh7E L&
FTRY  IEERIET ; REIFUNET
BHERREEIER > Janet &Rk »
‘ERNEE ST EBAT » BFK(]
REBTEMNZOEE » BEUSHHN
BERAL  HamE—MEE—HN
REOL o BIAITEH M T 1R 223N
WE T — DRI E
REaT b ETE E—M R > FhiE
MR NGBS X ME] » HEAE—
Fluffy B9t 52 —8¢ o~

NE—1Z BREDD » BN ARES
EINTY =5 ° JanetBREMAR » “HTF
WHRANNAR » FHANEEOXINE £
ERINmA R EER N R BN
BEBEEMNZRET » HITEANE
M2 E B — L RIFNEIR o
MEEXENRIRE T ZS > AR
WS BB EN R -
BEREBNINA T IEREANZR
TH > REZIWHIARN > AEINTT
HERTEE—MHRRAR 7

JanetfEMdb £ LK »
TR AN B IR
MME > SUIEIRITIERD
HEBROMF

A native of Hubei, Janet
effortlessly excels in
designing and promoting
events, leveraging her
understanding of the
locals’ love for lively
celebrations

The local team’s
exposure and network
naturally fell short of
Shanghai’s due to the
disparity in city
prominence. However,
with our management
team’s support, we were
empowered to tap into
some of Shanghai'’s
premium resources.

Upon learning that the “Pixar
Fluffy Festival” would be
replicated at the mall of
Heartland 66, Janet Zhou,
Manager — Marketing
Department, Heartland 66,
Wuhan, recognized that a mere
copy-and-paste approach would
not suffice. Understanding the
necessity for innovative thinking,
the team embarked on a mission
to ensure the event's resounding
success.

Janet elaborated on their
strategic approach, explaining
how they skillfully preserved the
essence of the event while
infusing it with a breath of fresh
air, such as by integrating glass
stickers throughout the mall and
creating a mesmerizing luminous
arch installation.

The results were remarkable,

as the mall witnessed a 30%
increase in footfall over the span
of a month. Janet reflected,

“the local team’s exposure and
network naturally fell short of
Shanghai’s due to the disparity in
city prominence. However, with
our management team’s support,
we were empowered to tap into
some of Shanghai’s premium
resources.”
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SUSTAINABILITY
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Hang Lung Accelerates Transformative Changes = ) 1 i$ I; i =
o ope -,
for Sustainability = _ o
c Hang Lung Teams Up with Green Startup and NGO to %
. = R = = - . . ) B ° ° °
eThink HK EE5 BB SAERESEEN eThink HK is one of Hong Kong's be;t attended events{ 8_ Shape C"'cularlty in Hong Kong Q
MEY — o (ERNSEZRNN Tier 155875 » for sustainable development. As a Tier 1 sponsor of this o) g
L year's event, we shared our unique perspectives on a range of —
s (5L gt g2 AN &5 o N\ B LN ES o
RN ISR SEBIESD TR TR sustainability topics. 73 =
— 185 SOSMEM+FRISERF
© BN ER2EZER AT (-BD
(i) EFR+F B HRIRF -
BESBAHRAL B~ -
EE — \NWBARRTBUEREZ L
BEE — IRgLRE SOS 24 Pamela Hinton T+
John Haffner fe &£ 7 “faitd
g age T ) EU%% —_— Wiﬂgﬂk%ﬁﬂ %% Hang Lung teamed-up with SOS and
FPR: ﬂﬂﬁﬁfﬁ%&ﬁrx)ﬁﬂ# Crossroads Foundation to roll out the
L7 ‘HRRBIG: GEHE . uneanon
?Eﬂﬁtﬁ@q:‘ s \ET/JJEMI BE Big: dEls first phase of its holistic resource
X 0 FEFMEIER I’ T3 utilization scheme
ORI 2 UL - .
N ae (From left) Mr. Markus Oetiker, Global
WIeH » EEFT B miERE Distribution Operations Manager of
1. FREENESS > REREWELSE o FFERER ~ FHRMEZmiA Crossroads Foundation, Ms. Janet Poon,
. e S A e L A Director = Human Resources &
2. SRR mAEKETME o B EX BRI ZIR © Administration of Hang Lung Properties,
i N d Ms. Pamela Hinton, General
3. NRRTIEETF > BEBT{EHIF% o o '
i - In the Community Making: Creating a Culture for Manager of SOS
Mr. John Haffner, Deputy Director — Sustainability, Social and Economic Value Creation panel session,
shared the challenges we faced on our decarbonization Ms. Vera Wu, Deputy Director — Mainland Business
journey as well as some tips in the Beyond the Scope: Operation, encouraged everyone involved to keep =1 BRESERBRENIEEHAZIRT ang Lung began its Hong Kong Office Rejuvenation
Accelerating Decarbonization Across the Value Chain exploring, pion‘eer‘{ng. and influencing others on this E WE » SHENS TGS hENTEN Project in May this year, with the aim of creating a
panel session: value co-creation journey. s o R s compelling and comfortable workplace that promotes
. ‘ TARIRER - BEABAL © 0 T IRZERIGLL employee wellbeing. To ensure effective resource utilization
1. Engage top management and seek internal buy-in EA - BRORRAERREELEE 2025 as part of our commitment to the 2025 Sustainability Targets
early. FOEE L RIS > LI 2030F 0[S LR we set for resource management and to our 2030
2. Collaborate with internal and external stakeholders. Sus‘ta|nab|||ty Goals and Targets we partnered with Hong
/—\ =) /—\ 5 s 3 FZz=7 R ’
3. Start with pilots. Be ready to iterate. ETTEHE\'*\T Mﬁ'ﬁ?]l] REBREERI Kong-based green startup Sustainable Office Solutions (SOS)
235 BMHBEBRRILIQE and Crossroads Foundation, a local non-profit organization,
Sustainable Office Solutions (SOS) 1 to roll out the first phase of the holistic resource utilization
ELFNMMEF RS EANBEEME scheme fgr the project. Promoting the transition tg a circular
SIBEIE  FESSRE A s Ny . economy in Hong Kong, we have seen over 3,200 items of
O iizi?‘ « cmiaE BSEZRAATL A~ DX office resources being reused, redistributed, or recycled,
= T URIEEEE Bl 3, 200 N AE RN ILE > HID successfully diverting nearly 140,000 kg of waste from
218 - WK : FEERFEM NN ; INE Ry - landfills and avoiding more than 510 tons of carbon
4238 EHFET D HEIE X R Y3 140,000 T 0 Rk Gl - _ e
[ ——— MEY STt 0 =T R 510MBYBHER > 484 T3 000 2 Ikt &K emissions—the equivalent of the carbon emissions generated
= T e e e - . ’ by over 3,000 flights between Hong Kong and Singapore.
HEBTHREXNE &8 ERREELERREN A R AR R 7= 4 OB HE I o
LB BB AR 2 o] = (\-)
XULAEE In the Embracing the Future of a Smart Green City: in m CO: I
Green Solutions and Materials panel session, ’
In the Rethinking Workplace Culture in the New Ms. Carmen Ng, Deputy General Manager — Sustainability, N R . e . - .
Normal panel session, Ms. Maggie Ma, General shared the approaches and initiatives we took in the QIE’@J:I&ZOO * I 40.0001-\5' 164 6 81 51 0 i i HEhX 182 D AE R
Manager — Corporate Communications, spoke about resource management aspect, and stressed the M RERIARISH B EAEY Avoided more than ISEEE 143
the importance of cultivating a corporate culture importance of safety for all building users, both inside Processed over 3,200 Reduced nearly 510 tons of carbon EL2FH

and outside the buildings.

emissions

—
(6]
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driven by a sense of purpose in the new normal.

office resource items 140,000 kg in

S 182 office resource
municipal waste

items donated to
14 NGOs
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The Hang Lung Scholarship and Development Dnnatum
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Mr. Sun Yuk Han, Chris, JP, Secretary for Labour and Welfare of the HKSAR Government (2™ from left), joined Mr. Kenneth Chiu, Chief Financial Officer
of Hang Lung Properties (2" from right) to present the inaugural “Hang Lung Scholarship and Development Donation for the Visually Impaired”
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ERREFR
The Hong Kong
Academy for
Performing Arts

o support the holistic development of visually impaired individuals and
help achieve diversity and inclusivity within the community, Hang Lung

donated HKS30 million in February this year and partnered with the Ebenezer

ERMEAL » FeELURSR A A 5

XUERMAERK  BRNEMER S RTREB

%"Xﬁ o RIMMRFF/5 » IS ME T WiE
IB5E S M LIRE » BARMIEMRER
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As a visually impaired person, | am able to

perceive the world in a unique way which has
empowered me to become a musician who can

perform and compose songs beyond the ordinary.

With the scholarship, | plan to attend various
master classes hosted by professional singers to
advance my singing techniques and performance
skills. | am determined to warm people’s hearts
with my performances and pass on my musical
knowledge to the next generation.

FExK

Wong Tsz Shing

ERKRTF

The University of
Hong Kong

School & Home for the Visually Impaired to establish “The Hang Lung
Scholarship and Development Donation for the Visually Impaired”. The
scholarship aims to aid students and graduates from the Ebenezer School
who have demonstrated outstanding academic performance, drive for
professional development, and social commitment. The inaugural scholarship
awarded commendations to 15 youths with visual impairment, enabling them
to continue their education and pursue career development, with the ultimate
goal of contributing to the growth and wellbeing of society.

RERFENRFKIREX
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BRI » LB R E LMD
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This scholarship means so much
to me. It alleviates my financial
burden while allowing me to
pursue academic and personal
growth. | am grateful to Hang
Lung and Ebenezer for
recognizing my past efforts and
encouraging me to progress with
confidence.

1Bl L HZ TTRY » $hiE “HeIE Teen’ frﬁzlj" ?ﬁﬁﬁﬁ?ﬁ‘
Hang Lung arranged diverse experiential activities, broadening the horizons of the Strive and Rise mentees
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il Joy Fusion » SIIEBARIKLESD > FEaid
RN K30 » IR R RIINIR R B 22
H TR RNRIANE RA TR MR R
M= IBFAMAINITIEEAMBELD ©

ffering suitable guidance and inspiration to underprivileged

children and adolescents is crucial role to reinforcing their self-
confidence and supporting them to strive for upward mobility. As one
of the supporting organizations of the Strive and Rise Programme
launched by the Hong Kong SAR Government, Hang Lung will continue
to support the second cohort of the Programme. During the first cohort,
we invited 40 employees and their friends and relatives to serve as
mentors who shared their life experiences with the mentees. What's
more, the mentees got to take part in a diverse array of experiential
activities over the past year that helped to broaden their horizons.

———

Job Shadowing

Mentees were accompanied by their mentors for a job shadowing
session at Peak Galleria, aiming to provide them with an in-depth
understanding of the daily operations of the mall business and

Hang Lung's service philosophy of customer-centricity. During the visit,
the mentees had the opportunity to experience the application of Al
technology in shopping malls while also learning about the use of
marketing and promotional activities to enhance the customer
experience.

Exploring Community Inclusion

Mentees and mentors participated in a team-building activity at

Joy Fusion, a social enterprise under the Hong Kong Sheng Kung Hui
Welfare Council. With the opportunity to get to know each other better
through games and informal interactions, participants also learned
about how social enterprises strive to provide training and employment
opportunities to people in recovery, in an effort to enhance their
professional skills and bolster their self-confidence.

ALITIGYNIVLISNS ¥ % ¥ &f [0
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Darren Wan

2008 F1EEHFRAR

Bronze Award winner of 2008
HLMA
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Darren is currently an insurance actuary at
AIA. He attributed his analytical skills and
ability to articulate abstract mathematical
concepts clearly to his experience with HLMA.
His role requires him to use mathematical
skills to process a large amount of data, so
his solid foundation in mathematics
contributed to his career development.

MAFRENEHERTERNERTRBEF
B EREBIVSHELRNEEARE °
The experiences of our two HLMA winners are an
affirmation of HLMA's important role in unlocking

the potential of young people and fostering career
advancements.

RARIABIRNE

Full interview

MATHEMATICS ANARDS

We were delighted to reconnect with two past winners
of Hang Lung Mathematics Awards (HLMA) Darren
Wan and Toby Ng during a recent HLMA event. Darren

and Toby, two members of a four-student team that won
the Bronze Award at 2008 HLMA, revealed how their
experiences in the competition impacted their university
studies, as well as their career choices and advancements.

{h$%8H
Toby Ng
2008 HEMF R

Bronze Award winner of 2008
HLMA

HERIMEERARB RN KK RZRITRIIIAZ
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Toby now serves as the Vice President, CIB Equity
Technology at J.P. Morgan. He shared that his HLMA
experience inspired him to major in mathematics and
information engineering at university. In his work,

he is responsible for designing transaction-related
applications using his mathematical thinking skills.

His strong foundation in mathematics allows him to
understand users’ needs easily and to translate abstract
mathematical concepts into practical solutions.
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The winners of 2023 HLMA will be announced in mid-December.
Stay tuned to our website, Facebook and Instagram for updates.
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Hang Lung Properties has been named among
companies on Deloitte’s “China Best Managed
Companies” list for the third consecutive year, in a nod
to our advanced management philosophy and
excellent business performance.
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Hang Lung Properties and its 20 Hong Kong properties
have received the “Outstanding Award for Excellent
Contribution to Sustainable Property (Real Estate)

- Promote Environmental Protection” and “Gold Seal
for Contribution to Sustainable Property — Promote
Environmental Protection” from the Hong Kong Quality
Assurance Agency, in recognition of our continual
focus on promoting sustainable buildings.
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Build the Livable City, Shape a Sus!

able Community
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Hang Lung Properties achieved the “Best IR Company — Large
Cap” and “Best IR by IRO (Investor Relations Officer) — Large Cap”
awards at the 9" Investor Relations Awards, organized by the
Hong Kong Investor Relations Association, reaffirming our
unwavering commitment to maintaining strong and transparent
communications with investors.
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“‘Outstanding Security
Personnel Award” — Gala
Place and Grand Plaza

“Model Security Guards” — Amoy Plaza
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Members of Hang Lung Properties’ frontline staff have been awarded the
title of “Model Security Guards” and “Outstanding Security Personnel
Award” by the Hong Kong Police Force. The awards recognize their
provision of exceptional security services to uphold our commitment to
providing a healthy and safe environment for our customers, tenants,
and members of the wider community we operate in.
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https://hlma.hanglung.com/en/home/latest-news/interview-series-with-hlma-winners-hlma-empowers-winners-for-career-success
https://www.instagram.com/hanglungmathematicsawards/
https://hlma.hanglung.com/en/
https://www.facebook.com/hkhlma
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