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Building Momentum and Impact
through the Changemakers Community p

ERIERMEF RS EEELS FEEE—AZD MERERHURKRTT
BA=ZFER HMEERFEChangemakersstBIE—BR AMWEES » S EM
BIEBRMNEEERERE-

HFIEBR ERR R —E2E -EHFEERFERRBIENRER MR
FEHEREERNERAR HEHEBREBR A EREMHNRIEER.

Meaningful environmental and social progress is not a
solo journey; it is a shared mission. Over the past
three years, we have watched the Changemakers
Program transform from an ambitious vision into
a dynamic, collaborative community.

We are growing and learning
together. As our tenants advance
their sustainability efforts, we
expand our resources and
practical offerings to match
their ambitions - a virtual
circle of mutual
encouragement.
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Participating Leased
Floor Area (sq. m.)
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Changemakers Data Report was
issued to all Changemakers tenants that
joined by 2025, detailing

building-level performance,

peer electricity benchmarks,

and tailored green tips.
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Growing Together: From Commitment to Action

Supporting Tenants through Practical Solutions
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Our Nationwide Volunteer Day

delivered 6,400 service hours across
60+ community partners, with tenants
proudly driving 10% of total
contributions.
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15 tenants partnered with us on

smart weighing pilots and food

waste consultancy services. Our overall
recycling rate improved from 20.9% to
28.2% from 2024 to 2025.
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2% decrease in energy intensity among our Hong

Kong and Chinese Mainland Changemakers tenants
between 2024 and 2025.
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@ Free energy audits to 40% tenants
0 identifying potential electricity savings of
0 approximately 10% per tenant.
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{ Delivered 8 training events totaling 235 hours since
i 2024, covering topics such as waste management and

circularity, embodied carbon, renewable energy,
inclusive customer service, and mindfulness.
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Chang'emakers in Action: TEER ERMEANERFHELR EEEN
Qeelin's Blueprint for Sustainable Luxury RSB R S R IBRE R SEMIE.
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HERMEEZZE- Qeelin BEBABIFR B3R TEE KRB KFEFHEES A . h ° e .
T Global Head of Fragrance Business . e
Across the Changemakers community, partners are taking bold steps to elevate their green and and Corporate Projects, Qeelin e - o

community-driven practices. A prime example of this dedication in action is the recent
achievements spearheaded by Qeelin.

Sustainability at Qeelin is embedded right down to the
physical store floor. To support their broad
decarbonization ambitions, Hang Lung partnered with
them on multiple initiatives in 2026, including energy
audits across their locations at Plaza 66, Grand Gateway
66, and Center 66, and delivery of Green Electricity
Certificates (GECs) to verify their clean electricity usage.
Pushing the boundaries of sustainable retail fitouts even further,

we also partnered with RESET® on a comprehensive embodied carbon assessment for

their Shanghai Plaza 66 flagship. All these initiatives provide Qeelin with valuable benchmarking insights
that will directly inform low-carbon design strategies for their future projects.
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Driving Diversity, Equity and Inclusion Through Purposeful Action and Learning
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HEEH EUEAFNITFRRIE. Qeelin’s multifaceted interactions with Hang Lung through the Changemakers
Program highlights the range of collaborative opportunities that are possible
within our vibrant community. Landlords and tenants can raise the bar
together across both environmental and social issues, improving data and
practices, and ultimately reshaping norms for the built environment.
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Qeelin is also demonstrating leadership through social initiatives. The brand
entered into a three-year partnership with the Kering Foundation and Hong Kong
Her Fund, pledging 10% of proceeds from its Hong Kong Friends & Family sales
to drive meaningful social change. Internally, Qeelin nurtures workplace
diversity across its Greater China teams. In addition, Qeelin collaborated with
disability specialists recommended by Hang Lung. The specialists provided
practical, hands-on learning for Qeelin staff, helping to deepen awareness and
build a more inclusive environment.
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Changemakers Gala & Tenant Sustainability Awards 2026
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Across Three Cities: A Celebration of Collective Impact
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Upcycled Leather Luggage Tag Pedal-Powered Smoothie Bike Sustainable Living Flip & Match Quiz

The Changemakers Cala and Tenant Sustainability Awards 2026 marked a major milestone in
our sustainability journey. With major events in Hong Kong, Shanghai, and Shenyang, the
celebrations brought together over 100 tenant representatives, industry experts, and
sustainability advocates to honor the expanding impact of our community across the retail,
office, F&B, and hospitality sectors. _ S Voo O i AN Crgedie
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More Than a Gala: Where Sustainability Meets Experience
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Low-Carbon Coffee Ground Trophies

The events integrated interactive sustainability experiences into every touchpoint. From
hands-on workshops to circular trophy designs, guests were invited to explore practical ESG
solutions, exchange ideas, and experience sustainability in action.
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Changemakers i)E
Voices of the Change

makers Community
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"We need to encourage people to buy less but buy better, and
empower businesses to sell better and more sustainably. Hang
Lung is among the very few taking this real responsibility to
heart, and | look forward to seeing you take tenant
engagement to even greater heights.”

s

¥ BE Lam Chiu Ying
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Meteorologist and Former Director of
the Hong Kong Observatory
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"ESG cannot be driven solely from the top down, nor can
brands achieve it in isolation. By actively communicating and
collaborating with proactive landlords like Hang Lung, our
industry peers, and the wider community, we create a far

greater positive impact together.”

PR=HA Ming Chan
B FRIFR I E AR

Corporate Communications Director,
Tam Jai International
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"A strong landlord-tenant partnership is essential because
no landlord can achieve sustainability alone. Food waste
makes up 30% of what goes into landfill, and commercial
and office properties offer a massive opportunity for us to

tackle this together—working hand-in-hand right down to

the individual level to reduce waste.”

FE#ith Ron Chow

EEGOEERERIRERES
Chief Strategy Officer,
Baguio Green Group
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"We now engage over 240 tenants covering 24% of our total
leased floor area, but there is still so much more to
achieve—and | look forward to accomplishing it together.

step of the way."

Mikael Jaeraas

Hang Lung Properties

Guided by a data-driven approach, we will continue to
measure our impact and celebrate our shared results every
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Senior Director - Retail and Hong Kong Business Operation,
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Special Mentions: Leading by Example
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Hong Kong

AEON
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Hop Lun (Hong Kong) Limited

Hop Lun demonstrates holistic ESG
leadership—achieving an "Excellent Class" Indoor Air

Quiality rating and completing energy audits in its office,

while mobilizing suppliers around Sedex assessments
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Sa Sa Cosmetic Company Limited

Sa Sa drives circularity across its supply chain by

HFEIRBRAR
EFBEIE—RVIANLEBREEER R LM
AREEAFEEREEES W ARIBESHLI5T
BEYER R RBET R

Tam Jai International Co. Limited

Tam Jai brings sustainability down to earth through an
engaging, everyday video series for the public, while
partnering with Hang Lung to deliver hands-on
community waste management and upcycling
workshops.

and SBTi-aligned carbon reduction targets.

adopting the EPD Packaging Reduction Charter,
transitioning to reusable plastic crates, and optimizing
logistics workflows to eliminate single-use transit
WES

AEON

AEON empowers customers to directly guide charitable
support through a refreshed "Happy Yellow Receipt
Campaign,” while actively curbing operational waste
through its commitment to the EPD’s Packaging
Reduction Charter.
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Longchamp HE]
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Sumitomo Mitsui Banking Corporation (China) Limited Shenyang Branch

Longchamp China SMBC Shenyang Branch actively collaborates with Hang Lung on employee

Longchamp earned B Corp Certification following a rigorous value-chain evaluation, b ~ volunteering and community initiatives, while extending sustainability values to its
# . exemplifying circular luxury by restoring over 80,000 products through its global Qeelin E"Eﬁ‘ , " - . - clients through the "ESG-Go Green" campaign.
. . " network of 33 specialized repair centers. Qeelin BB BB E S SEMIH ARG BEAE TR A ENIRIERFD A E THE
: ERESHRER FEBEBRIEREALNEI LURHEa ST ERE-
o ° . : LY -
: . - Qeelin Limited
. B Qeelin deploys smart loT systems to monitor environmental performance across its
- . . : : ) store network, while advancing inclusive retail experience through staff training in
- d - . . _ . unconscious bias, sign language awareness, and visual impairment support.
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Hong Kong

AEON # ik - 288X
AEON Lai Chi Kok Store - AquaMarine

AEON STYLE B8 - BBI8E%S
AEON STYLE Kornhill - Kornhill Plaza

AEON STYLE BE£f - SR 441
AEON STYLE Mong Kok - Gala Place

FHEFEREME - RIoES
Gyu-Kaku - Kornhill Plaza

4 fBuffet - HEH O
Gyu-Kaku Buffet - Grand Plaza

midTUEE - RIe &S

La'taste Vietnamese Cuisine - Kornhill Plaza

MCH Group Asia Limited - IfZH0)
MCH Group Asia Limited - Shui On Centre

FR - BRES & RO
Nabe Urawa - Amoy Plaza & Grand Plaza

DHIHEmABRATE - BAES

Sa Sa Cosmetic Company Limited - Amoy Plaza

DI EmABRATE - BIoES

Sa Sa Cosmetic Company Limited - Kornhill Plaza

IHEREmBRATE - IWRES

Sa Sa Cosmetic Company Limited - Peak Galleria

LR & TUNES - FER RO

San-Kinn Taiwanese Hot Pot - Grand Plaza

BITIRTT (B8) ARAE - BITIRITAE
Standard Chartered Bank (Hong Kong) Limited -
Standard Chartered Bank Building

S BREXRBAR - KRENR
UPS Parcel Delivery Service Ltd. - 9 Wing Hong Street

EEERS - WEHO
Yakiniku Guu - Grand Plaza
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Tenants Honored with Foundational and Advanced Level Awards

&E
Hong Kong

B AR EHZHO (CAPS) - IZHL

Centre for Asian Philanthropy and Society Limited - Shui On Centre

Cuisine Continental (HK) Ltd. - alfafa - E5E5
Cuisine Continental (HK) Ltd. - alfafa - Kornhill Plaza

Decathlon & - JEEH 0
Decathlon Hong Kong - Grand Plaza

B (F#8) BRATE - XRENR

Hop Lun (Hong Kong) Limited - 9 Wing Hong Street

M AL - BITIRITAE
Mott 32 - Standard Chartered Bank Building
EBIF=8IKER - BIRES
TamJai SamGor Mixian - Kornhill Plaza

RIFERARR - BRES

TamJai Yunnan Mixian - Amoy Plaza
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Tenants Honored with Foundational and Advanced Level Awards

Chinese Adance
Mainland

BREAT - LBEEES BISNHEZER QR BRAR LS AR - LiEBEIEEES ERRBIRENE - ERFEMEES
Bain & Company - Plaza 66 Ruder Finn Public Relations (Consulting) Beijing Co., Ltd. Grand Hyatt Kunming - Spring City 66
e . . o o Shanghai Branch - Crand Gateway 66 - .y _ o -
WERTEMERN (L8 BRAF - LisEEms : ; g - SRS - FIR RS
Cushman & Wakefield International Properties AE (PE) BEHARAR - UEIEEES Conrad Shenyang - Forum 66
7 Advisers (Shanghai) Co.,Ltd - Plaza 66 o ) Schindler (China) Elevator Co., Ltd. - Heartland 66 o - T - L EEEE S -
BiE - WEIE[ZES EBZUEAHRARBRARAR - LiEBEEERES ANTA - Crand Gateway 66
dentsu - Heartland 66 Shanghai Thunder Public Relations R o

- ESIRITHEES T - BHEEES
S Consulting Co. Ltd - Grand Gateway 66
Longchamp - L8 BEIE[ZES . R IR BHEREY . HSBC Wauxi Center 66 Sub-branch - Center 66

) Longchamp - Crand Cateway 66 B FPIF (FE) BIRABRENAT - RIRIERES BRI AT IS R B ES
Longchamp - K ZEfEES Siemens Ltd. China Kunming Branch - Spring City 66 - HSBC Shenyang Branch - Forum 66

Longchamp - Heartland 66 =4 4 3] - LD TR RS ) i o
7 ongchamp - Heartlan - ﬁF’ﬂ.? (HED) ﬁﬁﬂ’{l\jﬁﬁ%ﬁ"z}j iy BfEES SEFTE- FoEEEe
Longchamp - A i&|E 0 FS 7 Siemens Ltd. China Wuxi Branch - Center 66 - KPMG China - Plaza 66
, Longchamp - Olympia 66 - HhEE - EERRIBIE RIS Qeelin BR - LR
Longchamp - EFFIEEEIS ) Heldarsile - sping Ty 5e - Qeelin - Crand Gateway 66
Longchamp - Spring City 66 EmsLEHEROARAR - EHERES ’ i -
: - =me mAE = JI=E Qeelin i - £/81EMREES
=EAKRTT (hE) BIRAT - \iRIERES - EmESERRERMAIRAS -SpringCiy 66 Qeelin - Plaza 66
MUFG Bank (China), Ltd. - Center 66 Lt &F A\ e or AR AT] - i IEE - ~ —
NBA [ - ti5/EEE K Siemens Ltd. China Shenyang Branch - Forum 66
NBA China - Plaza 66 7 Center 66 - : —
- - hESRTIR M AR AT IEEY ST - ErEt IO EE =HERRIT (PE) BRATERRT - B TIEEES

Qeelin EifE; - mIFIE[EES AR
e Bank of China Liaoning Branch - Forum 66

Sumitomo Mitsui Banking Corporation (China) Limited
Shenyang Branch - Forum 66

Qeelin Bl - KIE(B[ZES
Qeelin - Olympia 66

#1E (LB FERRAR - LIBBEIEREES il - s
Ruder Finn (Shanghai) Marketing & Communications Co., Ltd. | & T : B SR 2026
- Grand Gateway 66 : : S e
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Whether you are taking your first steps in sustainability or already driving advanced environmental and
social initiatives, the Changemakers Program is designed to support you at every stage. Together, we can

turn ambition into everyday action and build a more resilient future for our community.

DA 3BV 4R 2 . | SRR RRLLRES AEEEEE
What’s in it for your REREFHET . . Electricity performance Renewable electricity
\ Free energy audits . benchmarking reports —— | documentation'

QQ@%EEHEE’\H'Eg&E%% /Qgg 9\1 BE NSRRI B DAEALAYSEEY 000\, HESHHESTEH

2o Waste management Capacity-building programs Collaboration in volunteering
guidance & advisory & wellbeing activities activities to benefit local
communities
5 = = 2 = == A 42 g
= REFRAXETFHE RECEAMEANEFRSIR FENRLEHS
Complimentary co-workin Free in-mall digital Annual recognition
P ry g —— | e g g
space access advertising —— ceremony
SRR

2 IERE A s SRR R AR 4R
' Selected Chinese Mainland properties
2 Selected Chinese Mainland properties; terms and conditions apply
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Watch our new Changemakers video to discover how you can get started.
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https://www.hanglung.com/HLC/media/HangLungMediaLibrary/Video/Changemakers-Program-2026_HK_FINAL-(EN-TC).mp4

https://www.hanglung.com/HLC/media/HangLungMediaLibrary/Video/Changemakers-Program-2026_HK_FINAL-(EN-TC).mp4


