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As part of its continuous effort to building a sustainable business,
Hang Lung has adopted a new strategic sustainability framework
to set longer-term sustainable targets in 2018 and reached some
milestones. To keep the momentum and continue moving forward,
the Company has recently published its Sustainability Report 2018
(the Report), Our Sustainable Future, to outline its sustainability
action plan till 2030.

In this issue of Connections, we will take a glance at the key points
of the sustainability action plan and review the achievements of our
efforts in corporate sustainability over the past years.

A Comprehensive Plan to Foster Sustainable Growth

The Report emphasized three key areas of focus, namely Future of Experience, Future of Space, and
Best-in-Class Operating Practice. "Experience” refers to people wellbeing; “space” refers to our green
buildings and environmental measures; and “operating practice” refers to our excellent efforts in corporate
governance, supply chain management and corporate social responsibility (CSR).

F

goals to achieve in this area. The first goal is to engage our i
customers and tenants to drive sustainable changes and ‘?"U

“ \4

Enhancing Experience for Better Living

Our people are always a priority at Hang Lung. Therefore,
the Company has put effort into enhancing our customer

and employee experiences. From the Report, there are three

create value for our future. But how may this be achieved?

In September 2018, the Company launched
a brand-new Customer Relationship
Management (CRM) program HOUSE 66. This
CRM program helps to capture and make
use of big data to formulate more effective
leasing and business campaigns to enable
us to offer a truly unique experience to
customers along with exclusive services for
members.
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The wellness of our people is also important, hence the second
and third goals are our ambitious plans to enhance the quality
of living. With this in mind, the Company launched the Clean Air
Initiative in 2016 to enhance air filtration systems at Hang Lung’s
Mainland properties. All enhancement works were successfully
completed by the end of 2018.

In order to fulfill the rising expectations of customers for

better quality of living, and to create a workplace that curates
experiences and incubates innovations, the Company set an
ambition that by 2030 all properties and workplaces managed by
Hang Lung would achieve international wellness standards.

Recruiting and retaining talented employees is also
crucial to the Company’s sustainable growth. To recruit
new talents as our future management, the Company
launched the Young Elite Success (YES) Program in
2018.The YES program, comprising the Hang Lung
Management Trainee Program and Hang Lung
Internship Program, not only gives talented youngsters a
great learning opportunity but also helps the Company
to build its talent pool.

Retaining talented employees is another key to the
Company’s sustainable future. Apart from providing
competitive remuneration and benefits packages,

the Company also encourages employees to explore
new job challenges and opportunities in different
departments, continuously engage in self-improvement, and most importantly maintain a work-life balance. To this end, the
Company has implemented various awards, initiatives, training programs, and family-friendly policies and activities, such as the CEO
Award to encourage cross-departmental collaboration, the Emerald Award to recognize the service excellence by frontline staff, the
CareerConnect program to encourage internal transfers, and more, so as to build employee loyalty.

Building a Greener Environment

Upholding our sustainability principle, Build to Own, Build to Last, the Company has always been committed to meeting
international green building standards. For properties in operation, we set a target that all existing properties need to achieve
low-impact operations that go beyond industry standards along with a further reduction in commercial waste going to

landfill by 2030. In addition, the Company has undertaken various measures to reduce carbon intensity and emissions to ease
climate change. For projects under development, the Company has implemented green measures during the construction
process. Apart from incorporating sustainable methods and technologies in our projects, the Company has set up a taskforce
to foster the use of Building Information Modeling (BIM) in our projects to avoid wastage and achieve higher cost-effectiveness
throughout the project development cycle.
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Striving for Excellence

“Building a sustainable future” has become the common goal for “Hang Lung people”. To plan
ahead and achieve our sustainability goals, the Company has set up a Sustainability Steering
Committee (the Committee) chaired by Executive Director Mr. Adriel Chan. A Sustainability
Team, which is responsible for analyzing sustainable trends and formulating the Company’s
sustainability plans and strategies, has also been established to support the work of the
Committee.

To date, the Company has received several local and international awards. These recognitions
are benchmark affirmations of our efforts in corporate governance, people development, and
corporate social responsibility.
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A The Company’s sustainable future is not only a matter for management but involves
all Hang Lung colleagues working in union for the betterment of the communities
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0 = @ building a sustainable future and creating a better living environment for ourselves
and the next generations.
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Hang Lung Launches CareerConnect to Foster Employees’ Career Development
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| n order to promote employees’ career development, the Company has launched a new initiative in Hong Kong,
called CareerConnect. It enables colleagues to explore new job challenges and opportunities in different
departments that suit their interests and abilities, and then apply for an internal transfer. This initiative not only
helps to promote internal career mobility and personal development for internal talents but also maintains the
Company’s sustainable development. The initiative will also be launched in our Mainland operation later this
year, please stay tuned for updates.

If colleagues wish to find out more about CareerConnect, please login to our intranet HL Connect.
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ang Lung received the honor of the Best IR Company (Large Cap) award at the

5% Investor Relations Awards (IR Awards) organized by the Hong Kong Investor
Relations Association, reaffirming the Company’s outstanding performance in corporate
governance and investor relations strategies.

Director — Corporate Communications & Investor Relations, Mr. C.F. Kwan, said, “Through
the concerted effort by the project teams and the IR Team, we are able to foster a healthy
relationship with the investment community. The recognition reinforces our long-term
commitment to excellent corporate governance as we strive to deliver transparent and
proactive communication with our stakeholders!
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C.F. Kwan (3 from right) and the Investor Relations Team received the Best IR Company (Large Cap) award The Company maintains effective two-way communications with the investment

at the 5™ Investor Relations Awards . . . .
community, taking a proactive approach to reach out to shareholders and potential
investors. For example, in 2018, the Company participated in 12 investor conferences/
corporate days, and approximately 120 individual meetings and conference calls. News of
the Company’s latest developments is also available through the Company website and the
IR WeChat official account in a timely and diversified manner.
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Hang Lung Clinches Honor as Best Company to Work for in Asia
for Third Consecutive Year
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Janet Poon (5% from right) and the team received the honor of Best Companies to Work for in Asia 2019

I:or the third consecutive year, Hang Lung has received the honor of being
one of the Best Companies to Work for in Asia, an award presented by the
authoritative human resources magazine HR Asia. The recognition has again
underscored the Company’s excellence in human resources management and
reinforced its corporate branding as an “employer of choice”.

The Award covers 12 markets in Asia, investigating the best practices and inner workings of over 210
participating companies in Hong Kong. Through employee surveys and on-site audits, companies are
evaluated in areas of corporate culture, wellness, staff engagement, communication, human resources
practices as well as workplace environment.

Deputy Director - Human Resources, Ms. Janet Poon, said, “The award once
again recognizes the Company’s unwavering efforts in the areas of human
resources planning, and employee development and engagement, among
others. Through creative and targeted initiatives, the Company has effectively
created an excellent workplace where a strong talent pool can be nurtured”

In addition to the prestige recognition in Hong Kong, Center 66 in Wuxi, Parc 66 in Jinan, Plaza 66 in
Shanghai, and Riverside 66 in Tianjin also earned the title of China’s Best Companies to Work for in Asia at
the 2018 HR Asia Awards China in a recent announcement. The honors are without doubt reflecting the
Company'’s efforts in effectively implementing the cross-region talent management strategies.
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eneral Manager — Experience, Service & Technology (EST) of the Service Delivery Department, Mr. William

Chan, was invited to join a panel discussion where he shared his views with over 500 attendees on the best
practices for cross-border eCommerce and digital customer experience at the Cross-border e-Commerce and
Digital Customer Experience in Retail Seminar 2019. The event was held by Hong Kong Trade Development
Council (HKTDC) and The Best Practice of eCommerce Alliance.

William highlighted that eCommerce is one of the biggest trends of our time, but physical shopfronts still

play an important role in the retail market. Both are complimentary to each other for the maximized synergy.
He said, “Hang Lung has implemented several asset enhancement initiatives in recent years, upgrading its

core properties across Hong Kong and China to become go-to places in town, in order to deliver an excellent
shopping experience to our customers especially when they are visiting our malls. On the other hand, through
strengthened partnerships with tenants and leveraging our different digital platforms, awareness of tenants’
promotions can be increased, more customers are attracted to our malls and their stores. Both sales and the
overall customer experience can also be improved at the same time. This is just one example of how online and
offline can be integrated to provide customers with a pleasant and rewarding omni-channel experience!
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William Chan (2 from right) was invited as one of
the speakers at the Cross-border e-Commerce and
Digital Customer Experience in Retail Seminar 2019,
to share insights with peers
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Professionalism Paves the Extra Mile
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wo colleagues from Parc 66 received their well-deserved Merit recognitions of the
Emerald Award 2018 with their professional knowledge and the determination of
Going the Extra Mile, helping customers tackle challenges.

Tia Chen, who is responsible for mall leasing, understood that a tenant had not acquired
necessary papers or finished venue preparation prior to shop opening. In order to help the
inexperienced tenant, she worked closely with the tenant and consistently had follow ups
on the operations even after the opening. On the other hand, customer experience specialist
Ludan Cha made use of her rich knowledge of the mall and was persevering to assist a tenant to
find the needed props for a photography class.

v RE2R (R) Ep—E2HFSHMTEMER
Ludan Cha (right) helped a tenant to find the needed props
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Tia Chen (left) constantly follows up vv\th the tenant on operations
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Grand Gateway 66, Shanghai
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Grand Gateway 66 offered lucky draws and gift redemptions upon certain spending, while

organizing special coffee and wine tasting workshops over the weekends to deliver unique wine
and dine activities for our customers.
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Palace 66, Shen
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Parc 66, Jinan
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Parc 66 successfully drew groups of customers to enjoy great food with

even greater special discounts via Dianping.com in partnership with over 30
restaurants. At the same time, the mall collaborated with over 50 restaurants

to launch special menus and hosted foodie workshops to bring along the
fantastic feasts.
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With a four-day foodie summer camp as the first hit of the F&B campaign, Olympia 66 also worked
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best May ever. ; Olympia 66, Dalian




The popular Singaporean hotpot chain, Beauty in The
Pot has landed at Gala Place. The signature pink setting,
nourishing and exquisite broths, and wide selection of
fresh ingredients will sure win over many food lovers.
Beauty in the Pot comes with an indoor play zone for
children to let adults and kids fully enjoy the fun of
eating out.
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he 8" floor at Gala Place has been transformed into a dedicated dining floor,
bringing in three highly sought-after restaurants and offering the coolest
dining experience to gourmands about town.
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The 8,000-square-foot restaurant serving a creative menu of Thai fusion dishes

is decked out in an extensive array of Moroccan decorative elements with an
unigue outdoor terrace. Apart

from mouthwatering dishes, craft
beer, a list of classic cocktails are
also served at the new cuisine
outlet. No wonder it has attracted
extensive media coverage and
quickly become a popular photo-
taking hotspot for the trendsetters.
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Apart from offering its authentic Sichuan spicy dishes,
Chuan Po Po debuts unique grilled fresh seafood items
at its lastest flagship store at Gala Place. The trendy
outlet displays an exclusive floral installation by famous
local florist Spark Chamber, and the Dream of Fairy Tales
series art pieces by Beijing creative artist Jia Xiaoou,
delivering satisfaction for both the eyes and tongue.

[IEALIN] 2 [ EIeLih | SLERIB

Upen Days at Amay Learnscape and Karnhill Learnscape
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Excited to share the importance of diversified learning opportunities for

nurturing children’s talents, the Open Days at one-stop learning hubs,
Amoy Learnscape at Amoy Plaza, and Kornhill Learnscape at Kornhill Plaza,

gathered information on more than 100 courses covering academic, STEM, creative arts, and physical education. There were
also wonderful performances from the students of the two Learnscapes demonstrating their learning progress and talents.
The open days also gave educational institutions the opportunity to offer on-site trial lessons as well as enrolment discounts.
Amoy Learnscape even set up a special guided tour to help parents and children find the perfect summer programs to suit

their needs and interests.
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Hang Lung Malls Create Happiness on Children's Day
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Olympia 66 collaborated with B.Duck to present a fun
festival during the Children’s Day celebration. The exciting

series of activities included the B.Duck Adventure Camp, the
B.Duck Puppet Parade, an energetic dance performance, a fun
bazaar, art and music workshops, various sports competitions,

and much more, enabling both parents and their children to have a
fabulous and memorable Children’s Day.
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Riverside 66,
Tianjin
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Riverside 66 transformed itself into a fun playground
for all ages. An impressive array of interesting activities
made for an unforgettable day with a large capsule
Gashapon vending machine installation dispensing
exclusive gifts, parent-child interactive games and
reading sessions co-organized by Fandeng Reader’s
App, and a painting exhibition by students from YMM
Art Education International Group. Everyone enjoyed a
wonderful day at Riverside 66.
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The WonderBaby International Children's
Supermodel Competition was held at Parc 66.
Nearly 1,300 young models contended for the
Shandong Province finals by striking stylish poses.
At the same time, more than 100 brands in the
mall launched various special promotions to give
customers shopping ideas inspired by the shows.
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Jinan’s First Starbucks Reserve
Lands at Parc 66
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inan's first Starbucks Reserve has now opened at Parc 66. The extraordinary
beans, specialty espresso machines and the region’s top-tier baristas
together with the unique shop design inspired by Jinan’s scenery, make
it a must-visit photo-taking hotspot. On May 24 (Friday), Ruby and Amber
members of HOUSE 66 had an exclusive opportunity to visit the shop and
have an exquisite taste of the rarest coffee crafted by Starbucks Reserve.
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Mr. Raymond Ip (5™ from right), General Manager of Parc 66, participated in

Starbucks Reserve's opening event
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s standards of living and levels of prosperity keep rising, so does
people’s desire for consumption, which exceeds their actual

A

needs and creates a demand that the planet cannot cope with. At

the same time, fast-moving consumer goods and fashion trends have
made products more affordable, encouraging consumers to shop for
things they don't really need. Reinforced by the growing low-pricing
business model of e-commerce, this over-consumption phenomenon
has significantly accelerated across the world.

According to a survey by PwC China conducted in 2017, mobile
shopping behavior in China is more frequent than store visits.

One of China’s biggest online shopping platforms made a record
RMB200 billion in transactions at its special discount-offering
event on November 11, 2018. This fully demonstrated the power
of e-commerce in boosting China’s economic growth in China, but
at the expense of over-consumption. Never mind whether these
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products are themselves sustainable, the process of delivering them
generates substantial carbon emissions and packaging wastes.
Under such a consumption pattern, natural resources are being
consumed at a faster rate than the Earth can replenish them. This
may lead to serious environmental degradation and permanent
damage to the natural habitat.

To reverse this trend, everybody — including us — should change

our current consumption behavior. Since 2015, our Central
Environmental Purchasing Policy governs and monitors suppliers and
contractors to ensure that environmental considerations are taken
into account throughout the procurement process of our goods and
services. More importantly, our Central Purchasing Department also
ensures that our daily procurements are undertaken with optimum
efficiency. We must all act together to halt over-consumption and
contribute to a globally sustainable future.
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Olympia 66, Dalian
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Our volunteer team in Dalian teamed up with Dalian Maritime University to join the 17" Dalian International

Walking Festival on May 18 (Saturday). A total of 90 enthusiastic volunteers took part in this walkathon to
advocate the concept of low-carbon transportation and the importance of protecting the environment.
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Protect the Environment
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ur Hang Lung As One Volunteer Teams on the Mainland actively organized and participated in a variety
of green activities to promote the idea of environmental protection in everyday life.
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Forum 66, Shenyang

On May 24 (Friday), around 40 volunteers visited the Southern Sewage Treatment Plant in Shenyang. Participants learned about
the treatment procedures for different categories of sewage, as well as were reminded of the importance of recycling and

re-using water. Wang Yingying from the Legal Team said, "Although there are different methods of reclaiming sewage, the most
effective way to reduce water pollution is to save water in the first place. We should all take action now on water conservation!”
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In line with the Environmental

Day on June 5 (Wednesday), the
volunteer team of Palace 66 teamed
up with the Shenyang Environmental
Protection Bureau and volunteers
from different groups to organize a
series of public activities to promote
active participation in environmental
protection. The activities included
giant canvas painting for children,
public education sessions on nuclear
radiation safety and cycling along the
Liaohe River.
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Giving Back to the Community
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Heartland 66's volunteer team continued its support
of students from rural schools in a partnership with a
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private art school this year, which organized an artistic
event where students could enjoy the fun of painting.
They also bought books and stationery in a bid to
help students further their studies.

Hang Lung As One Volunteer Teams in Hong Kong and on

the Mainland continued to support youth development
and elderly services with a series of thoughtful activities in
May to give back to their communities.
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Hong Kong's volunteer team
organized the Cantonese Opera and
Architectural Tour of Xiqu Centre

for a group of senior citizens from
Sham Shui Po and Kwai Tsing. As
they explored the Xiqu Centre in
the guided tour, they also enjoyed
an operatic performance with some
Chinese delicacies in a one-of-a-kind
experience.
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k| Volunteers from Riverside 66 led a group of teenagers in a tour

to Beijing’s Forbidden City, including the Jianfu Palace which had
reconstruction sponsored by a foundation initiated by Chairman

Mr. Ronnie C. Chan, broadening their horizons and deepening their
understanding of Chinese culture. Volunteers also participated in an
art festival held by special education school, Boai School, for the fourth
time, and gave performances and supported charity sale while having
interaction with young children at the school.
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Palace 66's volunteers worked with a local school for the deaf to

J:iﬁ Shanghai organize a visiting, taking more than 120 young children to the
Science Museum to explore the science world and enjoy the
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In a visit themed the Dragon Boat Festival and Warm Hearts,
Grand Gateway 66's volunteers teamed up with students
from Honggiao Road Primary School to deliver hand-

made wormwood sachets, rice dumplings and to present

an excellent performance to over 100 elderly citizens at a
nursing home in Xujiahui, bringing with them best wishes of
health and peace.
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A New Generation of Hang Lung Young Architects Assembles
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he award-winning Hang Lung Young Architects Program (HLYAP) has returned with its recruitment

campaign promoted through a series of online and offline campaign and social media platforms to
refresh the awareness of the connections among the society, architecture and culture, as well as the public,
especially the youth.

More than 60 teams of Hong Kong students will join the nine-month HLYAP in September, during which they
will embark on a journey led by Hang Lung's professional architects to explore the world of architecture,
understand the connections between buildings and cultures, as well as expand their own horizons.
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Last year's winning o 1 . o ' e e 1'."' '" l
teams respectively Il |
participated in three
architectural tours to
Japan, Singapore and
Shanghai last August
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Dragon Boat Athletes
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I\/\ore than 20 colleagues from Hang Lung’s Dragon Boat Team joined the races in Tsuen Wan on May 26 (Sunday), and
again on the day of Dragon Boat Festival, June 7 (Friday) in Tai Po, to compete with nearly 40 teams from all walks
of life while enjoying the festive ambience. Brian Hui, 2018
Management Trainee, said, “The competition was fierce this
year. But by pulling together as a team we proudly achieved
our targets and demonstrated one of Hang Lung’s core
values: being a team player”
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Tips for a Healthy Summer
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CRCare Chinese Medicine Centre

Htik Location :
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Room 1905 Hang Lung Centre 2-20 Paterson Street,
Causeway Bay
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Three Major Non-medication Therapies in TCM
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An important concept in Traditional Chinese Medicine (TCM) with regard to
preserving one's health emphasizes that humans can adapt in conformity with
the natural environment. According to the Five Phase Theory, the summer season
and the heart are associated with the “fire” element. Therefore, the theory says,
people easily get angry and restless during the summer, and this acts as a burden on
the heart. With this in mind, Connections invited Mr. Kwan Yiu Hung, the Registered
Chinese Medicine Practitioner at CRCare Chinese Medicine Centre, to share some
useful TCM health tips for the summer, covering diet, resting habits and TCM therapy.

Diet: TCM promotes the prevention of illness by adopting therapeutic diets. Under
these diets, during the summer people should avoid eating supplements and spicy
or greasy foods. A light diet with low seasoning is preferable, and the nature of the
food should be “fortifying the spleen and draining body-dampness”. Such foods
include rice beans, Chinese yam, Job's tears, and so on. An appropriate amount of
sour-tasting food can also be included in the diet to increase the appetite.

A i Cupping Therapy A = Chinese Massage (Tuina)
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Healthy Cooling Drinks for Summer
« P/t Watermelon Juice

Simple Tips to Stay Healthy in the Office
1. WAERERFE2C - ERINEETEABS °C

Resting Habits: Summer has longer days and shorter nights. As humans are able

Set the temperature to 25°C and keep the » FEF5H Snow Pear Juice to adapt in conformity with the natural environment, for healthy sleeping habits in
temperature difference between indoors and . FEEHSIZ Sweet-sour Plum Juice summer TCM recommends going to bed late, getting up early and taking a short

afternoon nap. The most important thing is to keep calm and peaceful within in
order to nourish your heart.

OUIRIEEIS AN 57 « %% 57K Green Bean Drink

2. W BRSRAIYS R, - ATEA MY TR - SRS o ZIEKK White Gourd and Job's
ABEEN  THLOER GERNRETE Tears Drink
The constant cold air blowing from air conditioners
can cause headaches or neck pain. Wrap a muffler
around your neck and shoulders to keep extra warm
or change your seat to keep away from the air vents

3. MRRIMIE - AIMINEIBRBEERES - AR
st b i 0L
Always cover your knees with a coat or shawl to
reduce the risk of arthritis

4. REBLESIMAN ERAMET - RRERE(E
B FRISEREE —T
Sitting at your desk all day is bad for the circulation.
Take a break, stretch on-the-spot or take walks outside

TCM Therapy: "Natural moxibustion" is a preventive and health care measure to be
taken in the summer for people with a cold body constitution. It alleviates disease
symptoms that are common in winter such as asthma, allergic rhinitis, chronic
bronchitis and cold limbs. The therapeutic procedure involves applying pungent-
warm medicinals at the acupuncture points to enhance the blood’s circulation and
dissipate the cold, hence boosting the immune system and overall fitness. The
natural moxibustion program at CRCare Chinese Medicine Centre is scheduled for
mid-July to mid-August this year.

Th3 : R - FRUHE
Efficacy: Quenching thirst and refreshing
yourself during the summer heat

AR THEBEHERAL (FRKZR -
a8l - 5% A5ESKRE)
Caution: The above drinks are not
suitable for people with a cold body
constitution (cold limbs, fear of cold,

or prone to suffering anemia, fatigue,
dizziness or diarrhea)

CRCare Chinese Medicine Centre will continue to focus on three areas of TCM
healthcare services. These include acupuncture, suitable for patients suffering the
after-effects of a stroke or various kinds of chronic pain, plus TCM treatment for
infertility through holistic therapies as well as TCM oncological treatment. This is an
adjunct treatment to mitigate the side-effects of chemotherapy, radiotherapy and
invasive surgery.
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Connections is a monthly newsletter published by the Corporate Communications Department
of Hang Lung Properties. Hang Lung Properties owns the copyright of all articles and images
in the newsletter. As part of our commitment to social enterprises, we hire the Hong Chi
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