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Grand Hyatt Residences
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Grand Hyatt Residences Kunming deepens
Hang. Lung’s commitment to customé&f-centricity,
while leading the “Pulse of the City”
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ang Lung is dedicated to
|—| transforming every area it

touches into a desirable and
livable community, exemplifying its
vision of creating compelling spaces
that enrich lives. Hang Lung’s first
hotel-branded project, Grand Hyatt
Residences Kunming, under its
premium serviced residences brand,
Hang Lung Residences, is scheduled
to open in stages from 2024 onwards,
which aims to pioneer a comprehensive

.
TEREIRE) B ERBFIINAESEE R EITENET
S im B RIR 2 1F
Grand Hyatt Residences Kunming is a flagship project

=
e 1

jointly developed by Hang Lung and the Hyatt Hotel
Group, setting a new benchmark for luxury urban living

service model, elevate industry
standards, and establish a new
benchmark for luxury urban living.

Mr. Herman Chui, Director — Office &
Residence of Hang Lung Properties,
emphasized that Grand Hyatt
Residences Kunming is a collaborative
effort between Hang Lung and global
hospitality group, Hyatt, to further
strengthen Hang Lung’s position as

a leading national commercial property
developer. As an integral component
of Spring City 66, Grand Hyatt
Residences Kunming brings together
luxury retail, offices, hotels and dining,
apartment residences, and integrated
entertainment to create an open,
diverse, and symbiotic urban lifestyle
hub for local customers while
promoting the sustainable
development of Kunming's consumer
economy. Moreover, it deepens

Hang Lung's commitment to
customer-centricity as it takes the lead
in setting the “Pulse of the City".

Customer-Centricity

The services offered at Grand Hyatt
Residences Kunming are classified into
three main categories: basic services,
distinctive services, and bespoke
services.

Leo Yang, Manager — Property
Management (Serviced Apartments) at
Spring City 66 in Kunming, stated that
the services provided at Grand Hyatt
Residences Kunming go beyond usual
hotel-style amenities. They offer a
comprehensive range of services to
provide residents with an exceptional
and luxurious experience. For instance,
residents can enjoy shopping discounts
when they visit Spring City 66. In terms
of dining, a real-time menu application
is being developed exclusively for
residents, allowing them to place
orders and enjoy round-the-clock
delivery. With a desire to provide an
exceptionally high level of personally
tailored services, a range of bespoke
services have been introduced,
including concierge, housekeeping, and
home organizing and decluttering
services. In addition to taking care of

residents’ day-to-day needs, the team
also provides storage services for

items like cigars and golf clubs, as well

as pet feeding and pet sitting services.

Pulse of the City

Grand Hyatt Residences Kunming
features an architectural design
inspired by the natural aesthetics of
Yunnan, particularly the Stone Forest
and mountain landscapes. The design
incorporates the charm of the local
customs and natural beauty, with
intricate wall lines reflecting the
dynamic spirit of the mountains.
Furthermore, the project seamlessly
connects with and extends into Spring
City 66, offering a comprehensive
experience that caters to shopping,
entertainment, and other needs in

one location.
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The services offered at Grand Hyatt Residences Kunming are classified into three main
categories: basic services, distinctive services, and bespoke services
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Grand Hyatt Residences Kunming Project Highlights

It BEATAEREE - AR M IERERHAR —
BB ER+F B 5@ 777777777777
Located at the intersection of Beijing Road and Hloor
Dongfeng Road in the Panlong District of

Kunming City EBHHEIRE

Grand Hyatt
s Residences
R : 2 5 4 AR |
Offers residential units
IREE3E Diverse Size

Efniﬁi Unit 1 -3 l?edrooms 24 EE:its

Y5 RI EE i B f&
Special Unit 3 -4 Bedrooms units

2 8 T:%JOF

EEEM” 4_5 B 5]

Penthouse Unit Bedrooms units

* RARBEIEE R A XM

Include sky gardens and private swimming pools

= Height

249

3 meters
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GRAND
GATEWAY Wi

I_I ang Lung prides itself in being a trailblazer in the world
of the latest luxury lifestyle trends, curating unique
experiences that engage the aspirations of our customers.
Our annual parties at Plaza 66 and Gateway 66 are some of
Shanghai’s most hotly anticipated events and this year
proved no exception.

At Plaza 66, this year's "HOME TO LUXURY” Party was
themed “"Dazzling Galaxy” and brought together a
constellation of our most esteemed tenants to celebrate
the vibrant creativity of luxury fashion, music and artistry.
The three-day party saw the theme brought to life with
interactive installations throughout the mall, inviting the
world’s most distinguished luxury brands to present their
exclusive new releases and limited-edition items to create
the most unique lifestyle and shopping experience for

our customers.

Grand Gateway 66 prides itself in being at the cutting edge
of innovative shopping experiences that engage customers
in unique ways. Celebrating with the theme “Gateway to
Inspiration — Hottest Inspiration”, in collaboration with top
lifestyle media outlet, GQ, this year's party tapped the hot
Maillard trend with three days of autumnal tones taking
over the mall with an engaging guide to usher customers
into experiencing the hottest new style that is sweeping the
nation, as they check-in, shop, and enjoy.
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100 Smiles: Adding Joy to Life

BELETEEERT R WEME
Customers snap photos at the Disney

installations to collect smiles
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ang Lung and Disney China have teamed up to celebrate

Disney’s 100" birthday. From now until January 2, 2024, the
“100 Smiles” themed event is being held at seven Hang Lung malls
in six cities across mainland China. Beloved Disney characters
such as “Mickey”, “Donald Duck”, “Buzz Lightyear”, and “Sulley” will
be brought to life through captivating installation art, bringing the
enchantment of Disney into the real world and creating a joyous
celebration for customers.

In addition to the wonderful experience of witnessing these Disney
characters’ smiles in person, customers will also enjoy a range of
exciting activities at each Hang Lung mall. These activities include
exclusive gifts with purchases, bonus points on selected brands,
and a vibrant array of on-site events. Throughout the nearly two-
month festive season, customers can look forward to gifts and
delightful surprises.

BTERERAE > SEEHROHAES

Disney pop-up shops bring festive surprises to customers

hello N'&iEE |
hello Fun Night!

M, BBEEEBREBFHELN TEBRED
W IER 5 1BEE T REISEFHES Thello
IRiEEy ) BEPEFERESRHTEBEIR
RELE > B0 EP BLEREXEREER L1165
RSIHRRREINIHE ©

| n support of the Hong Kong SAR government’s
efforts to promote the “Night Vibes Hong Kong”
campaign, seven Hang Lung malls have launched
a series of “hello Exclusive Rewards” and “Night
Consumption” activities. These initiatives include
dedicated night markets with special offers from
merchants and time-limited events. Furthermore,
some merchants have extended their operating
hours until 11:00 p.m., to entice residents to venture
out and participate in nighttime shopping and
leisure activities.
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Delivering Excellence:

Hang Lung People’'s Commitment to Customer-Centricity

N— fESFEHEL T2 R R#BIRASE (Customer
I E Engagement Initiatives, CEl) » ZEF4RAR
BiIRE > BEXEZRENRBERER > E3

ang Lung introduced its Customer Engagement
Initiatives (CEI) this year with the aim of enhancing our

service standards and providing customers with

TUERBINES - SHERIERE) 5B T MIAS
AR E > I BI7ECEIRRET > BBH A
REAEE  KIFNFZADHEIHRE - TR

BEBHNESE » BRI BT IEKE -

8/\## (Sophia) 2 REE[2ES
BIKE — RERBE > aER%
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TAF > TEEIARS S5 MBS E B 1 AR
7% BEfzBEERENTE
B FBERSBRRF S © )

Sophia 184t » BIMAKZEEEES
B BB hESERR > 8FEY
BERIRFHRMIENE X 1ELE
TRABENPIRAE - 1IREIXK
% > SRR CERPILIE S EA
ARBIEDNIREE > BIENZES) T —L

exceptional service experiences while adhering to our principle
of “customer-centricity.” For this edition of Connections, we
spoke with two Service Delivery colleagues who actively
participated in the CEl program. They participated in scenario

training and role-playing exercises to perfect their customer
service skills and inspire their colleagues to raise their overall

work standards.

BRER  EAEKRFEB LD
BRE S tERBE » IFIEMET T
#5851 o I HEBRBFHE > Sophia th & 3
HERBIEINIIF  REEEN
BRFSIKEE o

BERANEE  BEIRFRE
2Rt HEE > Sophia KA
RFIARBREIDS > TER
BARF UL > M —ERLEAIERRR
e EEEEFAE ©
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BUARZE > T B ZER|E R 2 REE
575 o EEEHEE CRENRE
EERMMENRTKE > BF
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SOPHIA
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153l BRIRRAEEZEREAR o

Sophia 7E A A 4R [ SR HE6 -
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Exceptional service
goes beyond maintaining
a clean environment;
it encompasses
intangible elements
such as demeanor and
grooming.

Sophia Fan, Assistant Manager —
Service Delivery at Olympia 66 in
Dalian, has been previously recognized
for her exceptional customer service
skills, honed during her tenures at
renowned five-star hotels. During the
launch of Olympia 66, Sophia played

a vital role in establishing systematic
and professional customer service
training. Leveraging her previous
experience, she collaborated with
department managers to develop and
refine the team'’s training standards.
Sophia also took on the responsibility
of training her colleagues to help raise
the overall service level within

the team.

i —
" -

R T RIRFBERVREMENMEE

Sophia (3 row, 2" from the right), emphasized
visual learning through pictures and videos, alo
which enable colleagues to develop a concrete

Sophia (F=#E2) & > CEISEII@BE A MFRBEBRIGRRR > EEE

that the CEl training employs
ng with scenario-based exercises,
understanding of the standards

and intricacies required in delivering exceptional service

Sophia firmly believes that customer
service is not a cryptic concept but a
dynamic and ever-evolving process
that must keep pace with the times.
Implementing a standardized template
enables colleagues to adopt a clear
and organized approach.

According to Sophia, the CEIl program
is designed to establish consistent
service standards that align with those
of five-star hotels. This ensures that
colleagues understand and implement
a level of service that is on par with
luxury brands, adhering to
professional benchmarks. The
program incorporates instructional
videos, facilitating better
comprehension and a deeper
understanding among frontline staff.

Sophia emphasizes that exceptional
service goes beyond maintaining a
clean environment; it encompasses
intangible elements such as demeanor

and grooming. Some colleagues may
initially need help expressing
themselves and initiating customer
interactions. To address this, Sophia
and her colleagues lead by example,
directly greeting the cleaning staff
during their patrols. By doing so, they
serve as role models and guide their
colleagues on effective ways to greet
customers and engage in polite
interactions.

Sophia highlights the use of scenario
training, which employs visual learning
through pictures and videos to help
colleagues grasp the specific
requirements and attention to detail
expected in service provision. Role-
playing exercises and group activities
are also employed, allowing
colleagues to assess each other's
grooming standards and provide
feedback on any blind spots, ensuring
meticulousness in every aspect.
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Paying attention to
every word and action
while treating others with
thoughtfulness embodies
the principle of
‘customer-centricity’.

Cassie Bu, who joined the customer
service team at Plaza 66 in Shanghai
over two years ago, has been working
as a supervisor and "butler" for tenant
services in the office tower. As a
"butler," Cassie believes in applying
meticulous attention to every detail of
her work to ensure consistent quality,
which is a key area of focus for the
CEl. Reflecting on her participation in
the program, she was impressed by
how it integrated the service behavior
module into every aspect of her work.
This includes tasks like arranging
parking for guests, welcoming them at
the lobby entrance, providing guidance
with gestures, maintaining an upright
posture, and so on. Cassie believes
that paying attention to every word
and action while treating others with
thoughtfulness embodies the principle
of “customer-centricity.”

Cassie was honored with the
prestigious “Golden Key" award by
Golden Key China for her excellence in
customer service. She believes that
customer service is adaptable and
should embrace technological
advancements to enhance efficiency.
For example, the company has

Cassie () BEEBHFRSLEEXHMERIRE
Cassie (middle) was presented with a pennant for her assistance in retrieving a vital
document for a tenant

introduced a mobile app for office
tenants, helping them quickly address
technical issues such as scheduling
lampshade replacements or booking
meeting rooms. Meanwhile, Cassie
and her colleagues also provide
personalized and considerate services
to elevate the customer experience.

When asked about a memorable
experience, Cassie recounted a story
involving a “treasure hunt” in the
garbage pile. It turned out that a
tenant had lost a critically important
document containing business
licenses for numerous companies.
When the tenant approached Cassie
three days later, they had no leads.
Determined to assist, Cassie and her
colleagues meticulously reviewed all
CCTV footage from the past three
days, including blind spots. Eventually,
they discovered that a courier had
dropped the document during the
delivery, and the cleaning staff
mistakenly disposed of it as trash.
Cassie hurriedly searched the garbage
room, and although the cleaning staff
couldn't recall the incident, they
mentioned a small storage room
where Cassie could independently
investigate. Fortunately, Cassie
located the document and the tenant
expressed immense gratitude, even
presenting her with a pennant. “At the
time, even though the odds of finding
it seemed slim, | held onto a glimmer
of hope. | was genuinely happy to have
been able to assist the tenant.”
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Management from both
companies led volunteers
from the Hang Lung As
One Volunteer Team and
LVMH Group, and 50
grassroots children to

{ participate in a walkathon
along Middle Huaihai Road,
beginning at Plaza 66 and
finishing at Grand

Gateway 66

FIEEE LVMHE LS FSERNEE Recently, Hang Lung and LVMH jointly organized the first event

REH R Es) — MR B 17
WY > [EEMESRES — RMEFZIE
FERLVMHEERSFEE A NERSREIBE
RIMULDHRIITEFETE > HEELMN
S0 EERE—RBEERMENCKELRE

in support of improving community wellbeing — the “Step Up

for Good” City Walk in Shanghai. Mr. Derek Pang, Senior Director

— Mainland Business Operation of Hang Lung Properties, along
with Ms. Karin Raguin, Senior Vice President, Human Resources,
LVMH China, led the volunteers and 50 grassroots children to enjoy
the city’s spectacular views and historical buildings while capturing

memories at different spots along the route.

WARREAFES  SENTHEESNGDE °

NS BEREE T AR E - B

E B S BEAE - S F - Bf&
BFBERBEREEMEMRZTH O
BRSIEBERBNREER » H
51721300 1EZE T2 M » &
IMEHEXNBEERE > EIME
TEHAT I -

FE2010% » [BERBERBHS
BRI B EE KR EE B th AR 3T
R0 0 B R B EREARRER
MR FTAIOM o TEARK » [BER
HERCEBFERSBEREEME
PRI EF » DEERES
BE - ATHRE - BtESEN
FERIEFSEEUSHBIZREK -
FEEHEENTEAS SHER -

At Hang Lung, we encourage
our colleagues to engage in

continuous learning to tackle ever-
changing market conditions. This
year, Hang Lung collaborated with
the Hang Lung Center for Real
Estate at Tsinghua University to
introduce courses and resources

from the University for the first time.

The initiative attracted over 300
employees, enabling them to
enhance their professional and
career development and to support
talent growth in the real estate
industry.

In 2010, Hang Lung and Tsinghua
University joined forces to create
the Hang Lung Center for Real
Estate, which aims to foster
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Management applauds colleagues’ unwavering
dedication to personal development and
continuous learning

academic research and facilitate
meaningful dialogue within the real
estate industry. Looking ahead, Hang
Lung is committed to furthering its
partnership with the Center and
making significant advancements in

areas such as leadership development,

talent acquisition, and professional
training to continue supporting talent
development and driving excellence in
the real estate industry.
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Third Community Inclusion Day
Promotes a Dementia Friendly Community
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The kick-off ceremony of the Hang Lung X HKYWCA “Love-No-Limit" Dementia Friendly Program
— Community Inclusion Day was held at Amoy Plaza.

| d FRE

he Hang Lung X HKYWCA “Love-No-Limit" Dementia Friendly

Program — Community Inclusion Day, co-organized for the third
consecutive year since 2021 by Hang Lung Properties and the
Hong Kong Young Women's Christian Association, was
successfully held at Amoy Plaza and extended to Kornhill Plaza for
the first time. Activities, from free brain health consultations and
cognitive testing that provided information about important
community resources and referral services, to an exhibition of
artwork co-created by dementia patients, carers and volunteers
were offered at the event. The event attracted more than 19,700
members of the community, among them dementia patients and
their carers, while the complimentary cognitive assessment
benefited more than 280 people.
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Social Impact of the “Love.No.Limit” Dementia Friendly Program Over the Past Three Years
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%iE}\:t/,JiE,iErEEl Eﬁ.ﬂ@% hours of volunteer hours of training for =3
people from families with dementia patients and services volunteers and staff frontline staff completed

the “Dementia Friends”
training program

dementia and community their carers benefited
members joined the from the program
Community Inclusion Day
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Two carer representatives shared their thoughts on the benefits of the
program and their experience of caring for dementia patients
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More than 140 works of art co-created by dementia
patients, carers and volunteers were displayed at the
“Dementia Friendly Art Gallery”
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Free brain health consultations and cognitive testing

o - ’ i yr 1BE—OEIATEATNBEMIER  BARMEZRENEIE
provided information about important community (B9 » LR IR FRREE 5 0 2 B AR

resources and referral services . )
Hang Lung As One volunteers introduced members of the community to

the artworks on displays, encouraging the public to appreciate each
piece's creativity while becoming more aware of the physical and mental
health challenges of carers
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This year's theme, “Flying Free” shared the message that dementia
patients can live freely and flourish in a supportive community.

It also expressed a vision for an inclusive, dementia friendly
society, which is possible when people from all walks of life work
mEERNES - ERERAREERERESN together. Hang Lung and a selection of merchants from Amoy

FEEF A EEESETHRIEMEE NS Plaza and Kornhill Plaza also joined hands to offer exclusive
Em= o shopping concessions to the elderly during the event.

At the kick-off ceremony at Amoy Plaza, two carer representatives
shared their thoughts on the benefits of the Hang Lung X HKYWCA
“Love-No-Limit” Dementia Friendly Program and their experience of
caring for dementia patients. Mrs. Ng Lai Po Chun, a carer and

a participant in the program for three consecutive years with her
husband who is living with dementia and bilateral hearing loss,
shared how the program’s activities helped him open up and
become more engaged and interested in life. For her, the program
has allowed her to relax more and be more socially engaged,
helping reduce the stress associated with caregiving.
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MATHEMATICS ANARDS
A Journey from Mathematics Enthusiasts
to Confident Researchers
s BB ZFRURSIE > R EFR
Ken Leung .‘-"m =] EI\J/*’%Z% (.) .
The driving force behind my passionate
2016FEEHBIRSIEE pursuit of mathematics lies in the

2016 HLMA Gold Award winner profound beauty it encapsulates.
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HanglLung Nationwide Volunteer Day

Care for Women'’s Physical-and Mental Health
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I EFZ) o David Bai

What pushed me most in my mathematical
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Mr. Kenneth Chiu, Chief Financial Officer of Hang Lung Properties, and the Hang Lung As One volunteers in Hong Kong

2018 fEEH B RF RIS E
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took part in a nature bathing activity at The Peak along with 7100 women and their children
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his year, under the theme, “Caring for Women'’s Physical and Mental
Health”, more than 1,200 Hang Lung As One volunteers were led by

members of Hang Lung management to participate in activities of the annual

B HEEENTRT ° #1,200%

Hang Lung Nationwide Volunteer Day for over 7,300 underprivileged women

REBEMAMOEHTHAVIEE —OFETL  and their children, to help them relax and relieve their daily work and family

SEES > BBA700MEFRYLRK pressures.
HFZFRE L BEMMBEEHRN In Hong Kong, the previously scheduled activities for Nationwide Volunteer

TERRERT -

Day were postponed due to the impact of a record-breaking rainstorm.

100 women and children from the affected areas were invited to partake in a
&5 BEEN IS HANELER relaxing nature bathing activity at The Peak and enjoy a pleasant and

TEIEH] > FITBEES 7 100MU2R B

o . resulting from the rainstorm.
RRXFEMENRL REFRED

delicious lunch at Peak Galleria, which aimed to alleviate some of their stress

WTE > REAEREREEE > TS Volunteer teams on the Mainland actively engaged local government

= >

BSHETE > BRERRFEE

departments, tenants, and relevant industry experts in conducting a series of
enriching and relaxing activities for women, including workshops on

FEMPIR R ERNIBENES - physiotherapy yoga, pour-over coffee and flower arrangement, excursions,
movie watching, photo shoots, and more, giving them the opportunity to let
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go of their worries and enhance their happiness.
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In Wuxi, the Hang Lung As

§ One volunteers led female

migrant workers and their

i children to the Wuxi Sunac
§ Ocean Park, offering a relaxed

atmosphere for some parent-
child time

journey is the joy of discovery — the magic
moments of unveiling something new and
original.

B EMFIRT > HRAB—EREINERIERE
e B A BRI o

RRENBEE > 2016F K2018FERUBREIISE -
MASEERSERGEHIA 2L > ROKRS IR
WHAE B R SRR AR FE— 1 - RIRMEIFFE
MEARFNBAREERRIELIRE - HEBITES
BREAU—RREEEZNRERNBAREHER > BN
EHEERPEBHBELRE  EENAERATLER

B3 ©

AFIBEHR > SRR RERES > MUNERBTERE
FEFHMEMRDARSIERE  tANEEZER EE
IRBEDESLER IEBEZEE T EEMY
FEABERSHEEE ? tFIXUAEERER - BM
EERVBIET - SULTR 0 EERITT ?

EAMRAEAE

Full interview

2018 HLMA Gold Award winner

I:or Ken Leung and David Bai, mathematics is never
an enigma laden with mystery, but an art form filled
with intrigue.

The 2016 and 2018 HLMA Gold Award winners
discovered the joy of mathematics research during their
HLMA journey, and have since aspired to pursue a
career in research, with the hope that their research
results can inspire the next generation. Ken is currently
working towards a PhD in Mathematics at the University
of Montréal with a specialization in analytic number
theory. David graduated with First Class Honors in
Mathematics from the University of Cambridge, and is
now doing a PhD in Mathematics and conducting
research on algebraic geometry at Yale University.

The process of research can be strewn with obstacles
and is often likened to navigating in the dark:
researchers constantly wonder if they are headed in the
right direction, how much further they have to go, or if
their paths will lead to anything fruitful at all. In the case
of Ken and David, how did their enthusiasm for
mathematics drive them to devote themselves to
mathematics at such a young age? How did they find
the motivation and energy to overcome all kinds of
obstacles and keep going?



https://hlma.hanglung.com/en/home/latest-news/interview-series-with-hlma-winners-a-journey-from-mathematics-enthusiasts-to-confident-researchers
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Hang Lung Properties’ 2022 Annual Report has garnered 14 awards at seven prestigious international annual
report competitions, in recognition of our report’s outstanding content and design.
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w3 Awards

ik — BHE | S
HBILINEE — REBE | S
The General Websites —

Real Estate: Gold

The Website Features —

Best Practices: Gold

‘ | (MIPIM Asia Awards)

2023 iNOVA k1%
2023 iNOVA Awards

B EFH — HETE — R

Online Annual Reports — Real Estate

2023E REFRBR T AR
IADA Award 2023

RaRIE — RE
HERS — BRI
Integrated Presentation — Silver — Silver
Cover Design — Honor

2023 ARC iR A%
EACHEENE2023FERIEFRIE 2023 ARC Awards
2023 HKMA Best Annual Reports HEEE B MERRER —
Awards ¢
RAE
BFFRE HEhER | WEREER — BRE

Excellence Report Award Cover Photo/Design:

Real Estate Development — Silver
Interactive Annual Report:
Real Estate Development — Honors

2023EPEEE KR

2023 International Business Awards

REFERE — Stevie 12iiL LACP 2022418

(EHAR) , LACP 2022 Vision Awards
Best Annual Report — Bronze Stevie
Award (Publicly-held Corporations) i
FAX F Rz E5058
2023 Galaxy EIPRF IR A 1E TAREREFIRS0
2023 Galaxy Awards B iRk %

Bt R — K e et

_ op inese Reports
;i”m ) %”‘ﬁ%ﬁ LAME — 2 Top 80 Reports in
ERRFHRETE — R the Asia Pacific Region
Design: Annual Reports — Grand Award Technical Achievement Award
Design: Annual Reports — Traditional
- Asia/Pacific — Gold
Copywriting: Annual Reports —
Overall — Silver

20235 EEMEIPR Bt E AR
MIPIM Asia Awards 2023

1B A1 BRI
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Westlake 66 in Hangzhou,
Hang Lung’s 11t large-scale
commercial development in
mainland China, has won the
Gold Award in the “Best New
Mega Development” category at
the MIPIM Asia Awards 2023
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Our continuous efforts in promoting ESG-related initiatives have gained us

recognition from prominent awards bodies.

CLIMATE RESOURCE
RESILIENCE MANAGEMENT

SUSTAINABLE
TRANSACTIONS

WELLBEING

EAREEEENE
Hong Kong Management Association
(HKMA)

2023 F RIFEFIRE .
IRIE - 2 REARS SR
EARDFERER2023 — HEHE

(REHAEAE )

2023 Best Annual Reports Awards:
Excellence Award in Environmental,
Social and Governance Reporting

Hong Kong Sustainability Award 2023

- Distinction Award
(Large Organization Category)

2023FHESG L ki
Hong Kong ESG Reporting Awards
(HERA) 2023

BRI — K%
RIEESGHRERE — AT{E — 25T
SRR — 2R

Excellence in Environmental Positive
Impact — Grand Award

Best ESG Report (Large Cap) —
Commendation

Carbon Neutral Award -
Commendation

ERGHMAE
Hong Kong Institute of Certified Public
Accountants

RIEMPEEARESG AH22023 —
REFFEERAD /HBR —

5 Rl K

Best Corporate Governance and ESG
Awards 2023 — Special Mention in the
Most Sustainable Companies and
Organizations (MSCO) Section

F+EPEMEES

The 12t China Finance Summit

2023FhEM S H(FHER
2023 Corporate Social Responsibility
Award

2022-2023F ERIERZEIRFEES Best Security Services Awards 2022-2023

RIaEY :
REZER — TAREREZE
(REZE — EHA)
MEEER — BHRERT —
T

Kornhill Plaza:
Awards for Security Personnel
— The Best Top Ten Security
Personnel (Ng Kwok Ying, No. 5)
Awards for Property
Management — Outstanding
Security Services - Industrial /
Commercial Property

BRES -

Amoy Plaza:

Award and The

& Ng Hoi Ying)

BERZBRHRES
RRFEZE (MR
ZEREKRRER)

The High Quality
Security Services

Excellent Performance
Security Guard (Chan
Mun Kan, Lau Ting Kar

BB
Yicai Magazine

AEEARE] - 2023 F A BB B
BEORER - 517085 — 10 KHEED
B RAr R BE
China Green Point — Sustainable
Practice Case of the Year 2023
China Green Point — Gravity Point —

10 Green Life Models in the Eyes of
Consumers

PEERAHRRRE

China International Public Relations
Association (CIPRA)

BHNEFEREQHEBARZES
AE — ThEHESEMER FHEE
(1EFE rmeaf) 5T3))

Bronze Award for Corporate Social
Responsibility Category at the 19"
China Golden Awards for Excellence in
Public Relations (Hang Lung Future
Women Leaders Program)

H BB Meen] 5H&I
Strive and Rise Programme

SFEB A
Supporting Organisation Award

HEREAE

Social Responsibility Conference

Bt — 2023FEREEREE
2023 Top CSR Company

(HR Asia) EEifll R {E R %8 E 122023
HR Asia Best Companies to Work For
in Asia 2023

B EEMERSRERERER
Hang Lung has been named one of the
Best Companies to Work For for two
consecutive years
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