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Eagle Eyes offsite mock-up BIM visualization
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Innovation for
a Sustainable Built
Environment

technology to improve efficiency and reduce costs, but also to enhance

collaboration, quality control, and site safety, to achieve environmental
sustainability with less wastage and improvement in the environmental quality
of construction site — all for the good of a sustainable built environment in
support of our vision to creating compelling spaces that enrich lives by
embracing technology.

e t Hang Lung, innovation in construction is not just about using

Since 2018, our BIM Taskforce was setup to standardize and enhance the
adoption of Building Information Modeling (BIM) in new projects under
development with tangible results. To date, we have leveraged BIM in all
projects under development and major renovation projects in Hong Kong and
mainland China, with over 20,000 cases of design conflicts detected and
resolved. We are also exploring further on extending the usage of BIM in
construction premises. This BIM Taskforce is named to Construction
Innovation Taskforce this year to increase the exposure of innovation in
construction for implementation in our projects.

Given the mega scale of most of our projects and considering the risks associated
with paper-based inspection records, Hang Lung has fully adopted Digital Quality
Management System (DQMS), a multi-platform cloud solution for construction
workflow inspection and quality management in projects under development in
mainland China and Hong Kong since 2019, making us one of the early adopters of
the solution in the local real estate sector. The platform is paperless, enabling
real-time collaboration between different project stakeholders and traceability of
workflow progress, defects logging, and submission of rectification records via
mobile devices in site premises, thus speeding up efficiency as well as improving
project quality and safety. No modification can be made once a record is submitted
to the platform, therefore authenticity can be ensured.

[6;]
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i Currently, DQMS has been adopted for a total of six projects under development
) AR LB a8 AEmaRE - four in mainland China and two in Hong Kong. More than 20,700 inspections
R AR have been completed via DQMS to-date.
) BTN m Flis e

Ever mindful of the need to reduce the environmental impact of construction, at
AR NSRRI (TS LR Westlake 66 in Hangzhou, which is a huge project currently under construction,

) ML ERBIE (ARIRHT) m L
EL-06034-L56 IS RIZIEHIIZHE ; HL-

DQMSIiL AP E T E L MR E

TEREBEENGEHE BRI I SA-CEW-01031- AV R (-+73/R) — ati i ' ‘ '
;;ti;%;&kg BRI LEE wrmramans - wawzanze [ Tf?ma"““m BOIRA2021) 0 TERESINIERE 17 our Project Management Department has implemented a tranche of tech-driven
DQTE;OWL ;Jsers to trace the progress .. e | SCHERIIRIBIEHE innovative measures to protect the surrounding environment. Among the

of each workflow, log construction RemE SR - Scan QR code to read our Sustainability initiatives are the installation of a 5,000-square-meter windproof and dustproof
defects and submit rectification records g m :fZ) r‘;r@ Report 2021 to learn more about the mesh with noise isolation capabilities, and a sprinkler system in Zone C of the
real-time via mobile devices at the B & /7 cwom @ & /7 o environmental measures that have been construction site to reduce air and noise pollution. 5G technology is also

construction premises implemented at Westlake 66, Hangzhou

deployed to monitor, among other things, construction safety and quality,
energy consumption, and dust and noise levels, to ensure environmental
indicators in the construction stage meet requirements.



https://www.hanglung.com/zh-cn/media-center/publications/sustainability
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The “Hang Lung X Ant Forest Green
“Energy Station” showcases a series of

=1 E < /\\ = — = :J; - | interactive installations and exhibitions
lBfg66 EFZ=5| MimAkohk 4 % & o bl s (e
Hang Lung 66 Brand Campaign Leads the unremitting efforts in sustainability
Drive for Sustainability

—F—EW B0 BZZF" ARG F L “WHAKED
TBAKER” AER > MR IEfE R AIHIER 25T

To echo our 25 sustainability targets to be achieved by the
end of 2025, and our ambition to become one of the most
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2025F RN ZBISRIMBI A SRR RIBAT » LINRKRER
NEMRAFTRI IR R BB AT Z IR0 ©

SEIBERSIENHRMEEEZ AR Amandine
Grandcolas #EF&1F » TEAM/\NMERE 71TE
“REEEW IENGR  BY —RIIESRPIK
EMEEENENEERER » MEART ESRP
BIANAD  RA “LIBRANE"BE > BRTEFFARBEA A
MEiREERRRS AR » 75 ERERF 5
[TRME > UADESMENEZIER ©

sustainable real estate companies in the world, the theme
of Hang Lung’s annual 66 Brand Campaign this year is
“The Everlasting Pulse of City”.

In collaboration with Ant Forest and French artist Amandine
Grandcolas, an immersive display named “Green Energy
Station” has been installed at eight Hang Lung shopping malls
on the Mainland, providing a rich, interactive experience to
engage customers in an appreciation of a low-carbon and
environmentally friendly lifestyle. In keeping with the Hang
Lung spirit of “customer centricity”, we joined hands with
tenants to provide high-quality services and experiences,

and to present special privileges and exclusive offers to

|
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strengthen relationships with customers.

S5EFRBRSKSED0 “WHhkE) - BAKE B
IIFHt WG HBERATELXE

In collaboration with Special Olympics International,

“The Everlasting Pulse of City” Art Exhibition calls for more
understanding and care for special needs groups in society

BRUBAMEY NILIT T ZAREK Amandine \
Grandcolas » AR BEIRITT “FBEEZH \\
REANSHFNEREE > HRTEAEDHHEINL
EFERFIAIEMA > FEUZARB S AREX
RRBYKE

Amandine Grandcolas, an artist who is skilled

at taking nature and plants as her creative
inspiration, designed the “Green Energy Tree” and
has made use of recycled and discarded plastics
to create handmade floral installations, hoping to
express her concern for environmental protection
in an artistic way and to promote a greener
lifestyle

0

teoh > BB HERT L SEMFREEKE
ZENEY “WTRKED - BAKE” B 0 WITHRAT
RHREFEZXE o

In addition, several Hang Lung shopping malls hosted
“The Everlasting Pulse of City” Art Exhibition together with
Special Olympics International, to call for more understanding 15 ol
and care for special needs groups in society. R
RS EH—F TRIBERNAR RS RIERMALBREEH
Scan QR code to know more how Hang Lung integrates sustainability
with our business strategy
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The First Anniversary- -

of Heartland 66 in Wuhan,
A New Chapter in.Lifestyle~
Aspirations . - .

EONIERET 15 B2021438 LL Heartland 66, which opened in March 2021
M BREEELLE BN with “Start Anew” concept, has proved to be

PR e a magnet for renowned, international brands,
7T 250188 BBV E PR AR - drawing the very best of the world's fashion

HAPCRIMOREUNEE ~ K and lifestyle labels to Wuhan. Over 250 such
R HEANSE » BRI S iy 28 brands have opened their doors at Heartland 66,

- o . bringing 110 Wuhan debut stores, exclusive
PR & BWEE - BEetRehn . _
LLET 5 4 —— stores, or flagship stores, and successfully

Eﬁi%lﬁﬁér‘;%}%&rf%ﬁ}iﬁﬁ%ﬁ%ﬂ@ HERE TR EH EIE 7 M) shaping Wuhan as the hub for new high-end
EERABEKHERR  IER%EE RLG > FAPHETRINER shopping and lifestyle experiences in Central

—WYITERE > FIERRE IR HERT—EE > 3NEkE China. To celebrate the first anniversary of
NE” REERH S e Heartland 66, the mall launched a fun-filled
Living out Hang Lung’s philosophy of 1758200 R mEEENME anniversary campaign, partnering with over

customer-centricity, Heartland 66
launched a fun-filled campaign packed
with creative installations and an
exciting parade to celebrate its first

anniversary ZHRBEK R ©

EMFEENAFKREELILE > 200 tenants to provide customers exclusive
HIE NG E IS B o B/ shopping privileges. Interactive and creative
installations were set up at the mall’s different
floors and an exciting parade was arranged to
deliver a unique engaging experience.

FOTAT e LERAT IR ET U BRAFRE fEFa BFEXREAE » FUXIEET HIEFS57NEBE 200K mES1E
BAF “HNER H—BFK NFEE ANE 2B FENEAFRREILIESED
The light and music show near Yangtze River marked the opening of Heartland 66 celebrated its first anniversary with engaging activities and
Heartland 66's first anniversary celebration activities exclusive shopping privileges in collaboration with over 200 tenants

= N M7l > BRARKNATEM ST RN ZAELE ? FEWUTA 7/ GO Museum

AN S R s e T o ) 280 e
\ = LM NIERET HZABR(ERZE) U EESRRZARSERETRIEF U

B cRs 57 O FEEZMEBANERBY |

Art Meets Tech in Light Want to explore technological applications in fields such as music and art?

and Shadow Art Visit GO Museum at Peak Galleria in Hong Kong and Forum 66 in Shenyang, where

Attractions the exhibits give you first-hand experience of the innovative ways in which artists

and technologists have come together to create immersive experiences.
Let's get started on an incredible adventure!

EPATR R IEET 17

Forum 66, Shenyang

LT RERE EFESEACARKES - 7T
R YRZFEAA I NZARNIRAEZEAE —
(BRZZ)EE - RHBZAEREITEEMNS
MEMENLENET R I BNEES THE
ZARRBHEIRTIE ©

GO Museum— FELWTN 17
GO Museum, Peak Galleria, Hong Kong

Forum 66 in Shenyang collaborated with contemporary
artists and Y&Z New Media group to launch the very
first immersive art exhibition. The exhibition fused art
and technology to create a unique space filled with
immersive interaction and light and shadow effects,
taking audiences on an immersive journey through

a universe of new artistic realities.

WLTRS 789 GO Museum A AR F R — D EHTAY
RNMIAEZARE » AT TERIRANGRE
ZMEBR BT ZAREH o GO Museum B SR
B HIERRMARZARTE » I EE MR EEAY
BLI=E 0 HAKRZHENS R REBCR R

Located at Peak Galleria, GO Museum is a brand-new
immersive light and shadow art exhibition platform to
showcase various collaborative art exhibits. Through the
combination of light and shadow, the different contexts
immerse visitors in infinite art. GO Museum has seven
mystery spaces combining light devices, digital
technology and visual art elements to give audiences

a truly immersive experience.
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Ka Yee is learning patience from the hiking trails, which helps her handle her daily work

Thinking Out of the Box and
Making Breakthroughs
Redefining the Meaning of
Customer Service

inding a job you love isn't easy.
F It is even harder to find a job
that allows you to make
breakthroughs. In this issue,
we feature Lo Ka Yee, Senior
Concierge at Kornhill Plaza in Hong
Kong to share how she has broken
through traditional concepts of service
and redefined customer experience
management by thinking out of
the box.

Ka Yee loves her job as a customer
service practitioner because she really
enjoys engaging with people. Her
cheerful personality and treating
everyone like a friend has won her a
lot of love and trust from customers.
She pointed out that customer service
staff receive a lot of enquiries every
day, yet some questions or problems

can be solved by thinking out of the
box or making good use of different
equipment and technology. This
makes the customer experience more
than just about good service. Outside
of work, Ka Yee says she also tries to
constantly improve herself and break
through her own limitations. She

enjoys hiking to stay fit and learn the
virtue of patience, and even went on
a life-changing skydiving experience!
Inspired by her mother’s passions and
courage, Ka Yee not only broke
through the fears, but also developed
good personality traits following her
role model. Ka Yee mother’s words of
wisdom and advice always offers her
a new perspective and inspire her to
think out of the box to provide better
customer service.

With the excellent customer service
performance, Ka Yee was promoted to
Senior Concierge in 2021 and won the
Merit Award at the 2020-2021 Hang
Lung Emerald Award.

C ERMRREE B B

| BEUO RABNBIANEERE
Ka Yee watches and follows
her mother’s example of

open-minded, and brave
woman

what it means to be a mature,

37d03d 9NNT O9NVH Y F
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Future
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Doing well for
the worlg

and for
Hang Lung.

=1 [EREM NI R4 L R BRI A |_| ang Lung’s goal is to become one of the most ’ = [E—BEHHF AT RS TR Y o BT I_l ang Lung strives to promote a culture of diversity
=5 BAIXANEAT  BAIR T FARHEEE . s;'stalrj[z:]ple reall estatet'corwpatmes |tn the world. zg:,:;gWe" E Fo02 1 EFF 5B B E B M4 S5 F 2 A 1EHRT and inclusion in the Company and the society. This
S e S — 8 = 0 achieve tnis goal, we actively Iintegrate _ " . o ., W year, we have extended the Dementia Friendly Training
RERFESHARESIERR  EEMER sustainability into our business strategy, engaging Or’d 1Bk X 25 "BERIRINAREWL) > AP EIEAFZ Program, co-organized with the Hong Kong Young
AT~ BENENFDEFBE I « H%H the efforts of our employees, business partners, RIREURNEE - 2—7 1Bl - 258FWIFEINRF  Women's Christian Association (HKYWCA), to all
WEPR TH%& » #EHLL “Doing Well for the World” ~ and stakeholders as key drivers. Starting with B LRSS EBEE EREERT » LgE  frontline staff. Every colleague who completed the
Moo o PN il o SLE internal engagement, we launched an internal sustainability . . . . training will be registered as “Dementia Friends”
SESEO e ZRBEL > LR nae . , . AR R B3 AR BT AA =
jjihia’?ﬂﬁ +7i)§p\]if/?ﬁjfm ﬂ:m\_ITﬁE communication campaign themed, “Doing Well for the World”, aimed $ﬁl}:§uﬁgﬁfﬁwl}:?"&ﬁﬁg EMFFEH %ﬁ&?\%ﬂﬁ = recognized by the Social Welfare Department. It is
AFRRRNERMENEN > R (BRI at facilitating an understanding about why sustainability matters and HIFIE o« SUSABIINEES 2RIt SE@FIZ AN hoped that this will help to build awareness of the needs
HERBAE) SR L —iKES5 8RR what being sustainable means. In addition, we launched the GNHEEFR” thBImAREHEFITE © of people living with dementia, and equip staff with the
s e o N = e PN Hang Lung Sustainability Charter to encourage employees to pledge skills necessary to provide quality service to people in
RERE > BINHR T EE(BERFELE .y ytop quality peop
= S = to support for our sustainability journey. Over 90% employees EOUNHESE -2—x7 REF > RITRIBRISZELIEFREN  need and help share with others their knowledge on
HE) > BERIRAGRRTES ° : . : . ° .
- - - pledged their commitment to build a sustainable future together. 2B WISIBEREN BN NEAN » MESIHI (128 dementia and build a dementia friendly community
WIS TSR 7% 0 AR AT AEEER TR naE  ooeher
B AHERMEENTE) c &7 “BE2 IR N EE T The trainhing Erc;gram took a scenlario—bised IEarnling|
. . approach to helping participants learn through role-play,
SREEAXBEAR/MBLLRS FOEE () chpe studies anii dgi]siussiopn “We hope the ‘[grainingp ’
BEXZIRT  "RMNHEEINZEENE > BB R could enhance awareness about Dementia and equip
N . \ . s _ . STIANHPEEEMNIND IR » BB R T HEEFABN N the participants with skills that can help them foster
NRBIERERXERANLIKNTN A FELEE AT Z R0 » AEERLS b A RSB - AR S A A RS R R diversity in the community,” said Ms. Denise Liu, Unit-in-
MIENAIREE R BIRE » BERNNTEERNN ISR REHE ~ lBAFHE © e - S ) ) charge (Service), Ming Yue District Elderly Community
RN EBIS © Centre, HKYWCA.

NIF EBTEM ERBI(AIFLELBIRE2021) BRHITE-H (AIFERE
&) HPIRE T IFSELEER THEAMAINR » BN SR
FIREIE ~ BALR AIFER ZEVIT IR “25 x 2554 & BiEtn BOIE1E ©
SITINGRENEESRES I believe the world will be a better place
RETEMBRET | “BIE if everyone shows their support to

sor - patients with dementia and their carers.
AHREBENZFRENRME | 4 grateful that the Company provides

SHfiBE MR A —RRETE us with training so that we can have a

To frame Hang Lung’'s ambition to become one of the most sustainable real estate
companies in the world, we publish regular sustainability reports to provide
highlights of our sustainability initiatives, achievements, and the
progress made during the year. Last month, Hang Lung published
the online Sustainability Report 2021, our 10" sustainability report,

TR HEN Y= =% better understanding of their needs and

providing an overview of plans across our four priorities outlined in = _ REXHRASTRERLT | B unae "9 ?l .e I

Hang Lung’s Sustainability Framework, namely Climate Resilience S INTHRMHE > SBA 73 enhance our own communication skils
g Lung y : Yy : 145 1 ~EHREEI > LEMNE T ohid winco Lam, Senior Guest Service

Resource Management, Wellbeing, and Sustainable Transactions, Scan QR code 1o
as well as details of our 25 x 25 Sustainability Targets. read full report

FEFSESENZEMEEA L o7 Supervisor from The Summit. /

—_
w

ALITIGYNIVLISNS ¥ % ¥ &f [0


https://www.hanglung.com/zh-cn/media-center/publications/sustainability
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Fostering Sustainable Workforce through Learning & Development

WSHEE
Leadership/Management

- MFNERRIRIZ
Leadership
Development Program

- BIREIAE / R E IR
Young Elite Program —
Management Trainee

T ARREE ERRES

Personal Effectiveness

Functional

RES5HHFIRA
Company and
Market Knowledge

- SR ~ APRieER B4
RN EIE B AR TG ~ JEiH
FI5 M E R ~ #2200 Training
73~ ARG ~ ESD
HAREEE
Soft or People Skill Set

- BPIRSIRTE
Customer Service

- BAERIA N
TlEE
Professional

and Mindset such as

& Intern

- BEARIRE
Management
Development Series

- BESARRE

Negotiation, Presentation
& Storytelling, Influencing,
Communication,
Collaboration, and
Conflict Management etc.

Examinations &
Development

-« BRI IIRREE

Functional Academy

- VRIS

Supervisory < EE R EN SRR HakERBI
Development Program Language and Computer Department-specific

Skills

ESG Training

FNMOAF EEMBNRET AT > FIIREZ Tl FIREM ENSEFIRIE o

- ANERIREE

Onboarding

- GAEERRE

Compliance & Legal

- Bl ERE ~ 22

RLIRIE
Health, Safety and
Security

- B zE” kil AR

INSIGHT and
Business Knowledge

© NEIEERIFE

tHaRERE
Company-wide ESG
Training
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(1=~ he goal of our talent
management and development
strategies is to build the best, high
performing team for Hang Lung,” said
Ms. Janet Poon, Deputy Director
(Head of Group HR & Administration)
of Hang Lung Properties. “We hope
that all new joiners understand the
corporate culture in Hang Lung. We
arrange multifunctional and soft skills
training for staff of different levels and
in diverse roles and aim to equip them
with the skill set to cope with the
latest market situation. We are also
actively identifying potential staff
within the Company to groom them for
management positions. We want to
build a team with vision, mission and
values aligned to the Company, which
embraces our “customer-centricity”
philosophy, and has knowledge about
sustainability. More importantly,
we believe that employees should
possess ownership of the process of
learning as part of their long-term
career development plan, so that they
can grow together with the Company.”

We are willing to invest in talent
development and training, and we are
working hard to become the best in

class in providing learning and
development opportunities. With
reference to the public information
disclosed by our industry peers, most
of their employees receive less than
20 training hours on average per year,
while Hang Lung employees received
over 22 training hours on average in
2021. This shows how we value and
how much effort we put into

our people.

To support the sustainable growth of
the Company, we need to build-up the
future leadership pipeline by
identifying key talents with the support
of department heads and to equip
these talents with the necessary skills.
Last August, a total of 26 senior
managers took part in the inaugural
Leadership Development Program.
The program stressed the development
of leadership and business skills for
career advancement, blending both
classroom and practical training.
Participants had to prepare a business
proposal that solved a real business
case issue, supported by the guidance
of senior management and external
trainers.

We have also developed the
Management Development Series
for staff at manager grade or above.
Through different core and elective
modules, we aim to build a caring
culture in the Company. We want to
enhance their management and
motivational skills, enabling them to
engage their high performing team
members to achieve a common
goal together.

Promoting internal knowledge transfer
is also a core focus. Launched in
2021, the INSIGHT webinar series
regularly invites departments to share
best practices or functional and
professional knowledge about their
role in the Company with colleagues.
This has helped facilitate mutual
learning and understanding

across departments.

We encourage our employees to
discuss their annual development
goals with their supervisors when
setting annual KPIs. They can make
use of training sponsorship offered
by the Company to enroll for courses,
take professional examinations and
apply for professional membership
which can benefit their career growth.

We also leverage the benefits of
technology to support the career
development of our employees. The
new Learning Management System is

expected to launch in August this year.

Itis a centralized system to keep
proper training records for our
employees. It will also consolidate all
internal training resources for
employees, enabling them to join
courses according to their needs and
at their own pace. We are also actively
looking for external resources to
enrich our training content. For
instance, the recently launched
LinkedIn Learning enables Hong Kong
staff to choose suitable training
courses with the support of the
training sponsorship reimbursement
policy. With the aid of these internal
and external tools, we hope that we
can promote the all-round
development of our people.

€ BT 4 Staff Sharing

fEEBE Sunny Chan

SREE - BERBRSAANERTER (58)
Senior Manager — Hotel and SA Asset Management (Hong Kong)

COREBHETATIRRLE > RAES KT ES > B
FHVO S B IF RIS > B H H RE K RER B AR
The module helped me to forecast market developments and to

prepare in advance. It built my mentality to be a better leader and
taught me to navigate with my team to achieve our common goal. J J

AfT= Nancy Zhou

SREE - SEHRE (T5)
Senior Manager — Retail Leasing (Wuxi)

€6 NRIARIL B L B S TIEEARE > Zidiha0 Ll 55568 o
INRFEIERRIERNNEBLE > NZAEDITHRIRER o
| gained exposure to new business perspectives from the assigned

case study. | felt rejuvenated after meeting new colleagues and
| was inspired to problem-solve from a wider vantage point. 7 7

T Z 8 Carmen Law
MZHEHEE (B8) REFXREETE
Head of Marketing Operation (HK) & CRM

CORBURSHMMEMEI TEIZREENAEXR

[e]

REETMEFEINT L > BEMIIFELRE 14 /
HELE S - / gl
The program enabled me to build stronger relationships and Q‘\g;l-/lk‘\\
trust with colleagues in the team and also in other departments. \ -

I'll proactively recognize teammates’ contribution -~

to motivate them. 9 9
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SUSTAINABILITY

[EfZHF Rz [CRIFHRBR

RAF U AR A R

Hang Lung Mathematics Awards Winners Gala

Experts Share How Mathematics
Promote Sustainability

/. 4
e

£

90U3||90XJ#

ua9IXaNbBuLINUNN#

> BRIEENZONMEZ — AR—ERENE S IR RIS
BK - 6H9R » EEMARIIN I E AP OETIBERF R

= REBMFBRR KR BUR LR ABE - Hit =B E1BMEH
FRAOB/RERE - AEREIMARK > URARFERLRIMHET R « BR

g~ FRARE > IR —E > UBRFREZFHFIERBFRAE -

BBV R RIMACR BRI AR T 2021 E 18 EHRFREMME > LUK
2iF o MB—EBXMUBREBEF » IEMEGRATINER >
BIERS A FLIKE Zeroth Labs Bernise Ang &+ ~ HEREAFER
BRAFERERFHBHFEFESEL - BRAKSIFE TIEM|0)
EnergyGlare Bx & 870 A RATEUEE Rumen Yordanov 224 » §i (L%
FIRPER | ENWATFELEZ ) HEHTIVIE 0 HIEEM~ DEIE
— AIFELE R John Haffner S 55 o {130 T BT £ ERTE A5 4R
KRS HE » HFRELFMABIER F ORI B A LR IR
CIEEN ~ BRI EA T ; Al EEEA LN ESREKEEF
BUBEAG > TRINHERRFIIRELZRIVAD

-

BEBFERODAZ— ~ BEEMFEEKFERREE () REBRF R KR ZHE
(B)» 52021 FERUFRERERE -2 > RTAFBSLARNERE

Mr. Ronnie C. Chan, co-founder of HLMA and Chair of Hang Lung Properties (left) and
Professor Lap-Chee Tsui, President of The Hong Kong Academy of Sciences (right),
discuss the importance of mathematics and sustainability, with 2027 HLMA winners

on stage

BB

MATHEMATICS ANARDS

Help

n June 9, Hang Lung Properties hosted the

Hang Lung Mathematics Awards Winners
Gala at the Asia Society Hong Kong Center.
Professor Lap-Chee Tsui, President of The
Hong Kong Academy of Sciences, delivered the
opening remarks. The event gathered HLMA
winners over the years, their school teachers
and principals, as well as sustainability experts,
business leaders, and academia. It was a night
of celebration that attracted math lovers to the
greater HLMA community.

Apart from the awards presentation ceremony
to the 2021 HLMA winners, the highlight of the
evening was a panel discussion titled
“Mathematics to the Rescue: Quantifying

a Path towards Sustainability”, where experts
across disciplines from economics to
engineering and complex systems discussed
the present challenges and opportunities faced
by the world in sustainable development.

Mr. John Haffner, General Manager —
Sustainability of Hang Lung Properties,
moderated the discussion with Ms. Bernise
Ang, Chief Alchemist at Zeroth Labs, a systems
innovation laboratory; Dr. Keith Chan, Assistant
Professor of the Division of Environment and
Sustainability, The Hong Kong University of
Science and Technology; and Mr. Rumen
Yordanov, Co-founder and CEO of EnergyGlare,
a consultancy in building systems and
environmental engineering. They also explored
how mathematics and big data can help create
a better and more sustainable way of life for
humanity and the planet, which echoes

Hang Lung's adherence to its commitment to
sustainable development.

\
FETRIEREHRF R F2023F2517

WNBRT FRE L IBFEEE RN > BN ¢

The 10" Hang Lung Mathematics Awards will be

held in 2023. For more information, please visit:

BEAMR Facebook  Instagram
Official

\ Website Highlights

BmM5RE

AWARDS AND HONORS

{CAMPAIGN) I K EChEFH KK
CAMPAIGN'’S 2022 EVENT MARKETING
AWARDS

LEBLIER HEES KRS EFEEENDN
“Gateway to Inspiration R Ew & 1RE LR &5

F {CAMPAIGN) Z7E /Y2022 FE CAMPAIGN IF X &5
EHALF » RIME “REARENER” o

Grand Gateway 66 in Shanghai won the “Best Public
Event Award — Gold” at CAMPAIGN’s 2022 Event Marketing

Awards for its collaboration with “Cirque Du Soleil” to
organize the “Gateway to Inspiration” campaign.

L N __ﬁ‘ “"_:_.'
L = g"l =

CONNIE AWARD

AR S 5 SRR 2021 G FE A5 /R W &R B i R I 3 (X
BEBEERIN “Connie Award” » “Connie Award” &%
FREF BB S 7 S = Al S AR S 2 BIES T
RIFFERVEIS o (EAERMSITE RENREEE
M > 3X48 “Connie Award” BUBEEWIR T 2K “/5 5
BIERBIRER” o

Conrad Shenyang won the 2021 “Connie Award” in the
Asia-Pacific region. It is the highest hotel award marking
the very best across all brands in the Hilton Worldwide
portfolio. The Connie Award recognizes Hilton Worldwide
hotels with the perfect balance of exceptional product and

outstanding service and is presented to properties that
are “the best of the best” around the world.

ASTRID AWARDS

18[£2022F FE & AR H#FRA
A SRR E FRIg T 2R ENRI A [ 71
TFARNHRG > mITHET2022
ASTRID Awards FRERIRIRE ©
ASTRID Awards FHEH
MerComm, Inc. £7) > B2&=
VRESHNEFRRRI > GFX
BRI T 2 R IER
BT

The Hang Lung 2022 desktop
calendar has won the Silver Award at the 2022 ASTRID
Awards, shortly after winning the Bronze Award in the Print/
Calendars category at the International Design Awards (IDA).
Organized by MerComm, Inc., the ASTRID Awards recognizes
top quality work in design communications, and is considered

one of the most highly respected and prestigious awards by
industry peers.

BIRESBKRERR

THE LOYALTY & ENGAGEMENT AWARDS

AAMER LN EEREN LT e “BEWY” T
{Marketing) ZEZHDH “2022F BIWESBR AR 5RIR
INERIN - B3E “RAETT
R 2%~ “REFN
AR X~ “KiE
2019 RIm = RN
TRICH] “ER M ZEHR”
fRIZ o

Hang Lung has won four
titles at the Loyalty &
Engagement Awards 2022
by the Marketing Magazine. The four awards are “Best Use of
MarTech - Gold”, “Best Use of Mobile — Gold”, “Best COVID-19
Response — Silver”, and “Best Use of Contest/Promotions

— Silver” for the Hang Lung Cross-border Live Streaming
e-Shop, the live streaming e-platform for Mainland tourists.

THE HONG KONG
HR AWARDS

&M =1E JobsDB HK
8 Hong Kong HR
Awards 3R M
“Employer of the Year”
# “Employee Health and
Safety (Well-being) Award”

ZRER o

Hang Lung Properties won the “Employer of the Year” and

“Employee Health and Safety (Well-being) Award” at the
Hong Kong HR Awards organized by the JobsDB HK.

—_
O
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https://v.qq.com/x/page/c3344c04pv4.html
https://www.instagram.com/hanglungmathematicsawards/
https://www.facebook.com/hkhlma
https://hlma.hanglung.com/tc/
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