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Defining the Path Ahead -

Our Route to Systainable Success
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Defining the Path Ahead - . Hearfom OurVice Chal Adriel
Our Route to Sustainable Success
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While we have achieved great things over the past 60 years and have enriched many people’s lives, we are now taking ' @ BR SENRELEEZE
the opportunity of our landmark anniversary to introduce a new expression of our Vision, Mission, and Values (VMV). / Vision: We create compelling spaces
This is to ensure that we uphold and extend the values shaped by our founder, Mr. T.H. Chan, in the 60 years ahead, in @ that enrich lives
order to achieve sustainable success. The VMV and our commitment to sustainability were the core focus of an online
discussion joined by around 200 senior executives from Hong Kong and the Mainland at the annual Hang Lung
Management Conference (HLMC) with the theme “Shaping Our Sustainable Future” held earlier this month. SIS EEK

Mission: We pursue sustainable growth
by connecting our customers and

e2FES - EFEhREZEONE communities

OurvVMv A IRV RSN B “We Do It Right” B3 E “We Do It Well”
E% P BER ’Eﬁg‘;‘%ﬂ%ﬁ 'f’fkﬁ’ﬁ From We Do It Right to We Do It Well
I = \ e MEEBTERS - RITSA

EMHECORZ HNRER - TARNERREGSS - RREAMH 1S - BERHBEEKTHRS - BRIMES  EHREONERERRATRINAES | "RikFH REHH -
It seemed an appropriate time for us to review our vision and mission, as we B UERNE WEH ZEEN/ \NFERERMEHRMNAROLERS  SIMERNIE - AE - AER
celebrated our 60" anniversary. ” S5XE0EEFEE  EDY R—EFANMERE - A NEBEREPXEREXER ' BINSBESUREAHES
ll B+oENEHLHFNES G RELMN W RTSWIFEEK o i “We Do It Right” B8 “We Do It Well” e REL, - XHPTRERBNTBEHIAE
K2 “We Do It Well” EE2AMABIBIIRT » MEXRTHERLY : RN IBANZL

: , EH— SRR HOEGERAEEEHRE 2R
fEd | BORBAE - 13 - K8F EERRRIRG - RRALE D -

We are a real estate company. At the core of our business is
space and the desire that in its creation lives are better lived.

L o INREA N 1 AR ’ Providin , alone,
RESBREREE BRI EE AR BRI S WME - HRRBAIEA BRI - HTRNHGE - TE - LRSS -
r. Ronnie C. Chan, Chair BENMEECMAERNBENTHEMEES - 9 gn- >0,
. . . we add to our real estate As the ensign of our VMV, our motto in the original Chinese R %k 4F#) 2T HY” (to choose

I'am so excited to launch this new VMV. | th.'nk a high level of service and only the good, to do only what is right) best captures the essence of our brand and the spirit that
ll REBERINBRTEUMEST - EN  FEEE—N that we should look at them very closely with a app;:'oach our business guides our past and future. In English, however, we will update our motto from We Do It Right to
= —en , A b (= =__ aeay critical eye, think about how we can apply them with a customer-centric We Do It Well to better represent the nuances of the Chinese text. We Do It Well does not mean
B AMBRIFE - ARRNAREREER— 5 EEE to our daily work, and to our lives. ’, mindset and the aspiration we no longer do it right. It takes always what is right and puts it into action, it takes the values that
I hope that we will continuously do it well and do it right, | also for sustainable growth with are at our core and makes them outward-looking. We Do It Well speaks to us working towards
hope that every Hang Lung family member can feel a sense of all our stakeholders. the common good of all our stakeholders, our people, our communities, and our environment.

pride, as long as we are walking in the same direction. ” BESKEXEEE

Mr. Adriel Chan, Vice Chair
74
e il:é WD ME © e kE 28 T8

@ Ef{rszn ;q Values: Integrity, Sustainability, Excellence, and Openness
GEREEESM
\‘\ We create compelling spaces that enrich lives WIERBIN—EBRTIZONE - KENFEZBEAT  8—URENTOES  UKENNEFEK

HRIEFR REXTE
We Do It Well

TRERAFHEE
Mr. Weber Lo, CEO

BERREFNSEMS - AERTEEASFHERFBERBHBE - FRAMNKRENRTENEEW
RAEFHN > NARETIZES - FHRERE - AOERI “UENE" WRSHEE

(, {E& Mission : Integrity has always been at our core and that is where it remains. Sustainability requires a
: whole-organization approach springing from each individual in every function seeing everything

> > y '*‘
) REME ‘H:ﬁ_ USERIESZLIESE Sy S through the lens of sustainability and the desire for a better life. Excellence must mark everything we do
= B0 {8 Values : - We pursue sustainable growth by as we seek to constantly raise the bar on our achievements. And finally, Openness, is the disposition of
B - K&~ S T M Connecting our customers and communities embracing better ways of doing things and being inspired in the face of new markets and trends to

o . oo - t— / ¢ i i i .
Integrity, Sustainability, Excellence, and Openness ’ Burgleinizey clrenel sl sis i 1 pl Ao e e E e
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Shaping Our Sustainable Future ’ 6\O¢E@E’S‘Eﬁi  AEE —_— E J.
Our New “66" Brand I35 66" RS ERT o

SHHERE 17 667 mhE

R AT & WA KB ERE T

g BR&EF™ - Bl - etk B "BEST E o £ REAREL W ka) T kit
— B2 RWEA) AERE RUARERHRE o
As we enter the first year of the next 60 years, we have rejuvenated our “66" brand, which is used
on all large-scale complexes and assets across the Mainland, such as shopping malls, office towers,
apartments, and HOUSE 66, to mark a new chapter in our business development. The design
e\a\\o“5 / concept for the new logo is “Pulse of the City”, which fully demonstrates our core principles of
0&"*‘ / ‘customer-centricity”and “care about people”.
— £ R
ék,gbb RESTLIENCE FANAGEMENT %m% N .
‘\?'t‘f i e ?w.%:a — B Bka) Pulse of the City
S @ @, 3% HEFIALS - BY T — - MARE BN E ) - B3 66" RIREAET
: 8 e Y g B LR AR 12665 M)~ MAA - FLIEBCORBEREARITE -
F 8 LEADERSHIP g BRBY T EBRNARER&zH - BT 17 "66" mitbrizmnad - EEHEE - &
%; BEE RAIRE - HFEABSTHIKD) - Bt © BIES 17 “66” mEERN M
o P S SRR - TRUTE SRR BRI T RHIE » #— SWMATHE N 105
REEREATNES  EHRELNENEL  TNLESEESE st ‘ RkaNZ & o
REE - EERRETLEEEERSVWHTNATNARN AR - BAVRIS - BmBkahe “ A" LR « SAMERES 1 “66” QTR 1R 12
RREX - TRBZHTRE - 2 BETRLENE S ERBARNRISHE AL - 5FB 5 FHED
1 BATABIM S LM AR Con SUSTOMER IR % - X2 - BURINOBLRT - R AREEEFRA T
2. RATSEILE EMAR L . AR DAL FTRR 0 B
3. KAIseB MBI REIE K It started with one. One pulse coming from the heart of the action, at 1266 West Nanjing
4, BFRINEUF=SEESHEED  BIIANIESERSRENMT LR EEHENTRELRE Road. From these 66 floors of urban dynamism rising from the Shanghai skyline, Hang Lung 66 was born. Our first Plaza 66 development soon
followed, and then another, each time building on the vibrance of China’s most up-and-coming cities.
REGBRAAIRLLRNER  BXIERT  "AIRBELARFEFERNNISSEERNZM o "IANAFELRTRAS R
T TR BTN L o BIEEREA TSN AR X =5 We believe it is the people who create the pulse of a city. That is why we design every Hang Lung 66 development to connect young movers
and shakers to the most cutting edge brands from China and across the world. It's where they can enjoy being at the beating heart of it all,
EF128  BANTNL T — R52030F Al L L& B I RIBIT » REERKTEREERNISENAFLELREM NG o ZNE0 through an array of exhilarating experiences designed to be enjoyed together.
MR & HATT T30 RESIEESG (MR ~ 2 RER) RBSIER - FEERLAE NHBHEEA——KEK - Mt AER
T BAVBIE T ZACRETREBNRRAERTERESWNT  AIS2EDZMNNRROITRER
PN “66” IFEBAZEE YL The New “66” Logo Carries Multiple Meanings
Sustainability is a key element of our VMV and is integral to how we do business. Speaking at the HLMC, 66" ZF AT MU RME - FLUKFOOEZI - BEERM S ERES RMEERER - REKNE
our Chair, Mr. Ronnie C. Chan, defined the four key aspects we regard sustainability within our business: BN RIEREOFR - TR A" THHRAAENFAHERTROAENLES - 5 "WHkkah" M
1. We are financially sustainable IREAEMERL o AN - “66" R “EES 17" FRIIA EAIEORMELNRIT - SBMIEERHFTRIL

N
E e

We can achieve business sustainability

We can grow sustainably The two digits “66" are connected by a curved line and angled at 66 degrees, alluding to the close relationship
Hang Lung has with its tenants and customers as well as symbolizing Hang Lung bridging the Mainland to
the rest of the world. The logo resembles the infinite possibilities and combinations brought by “people”in a
vibrant city, further echoing the "Pulse of the City” concept. Moreover, the bespoke Chinese typeface of "66"and
Echoing Ronnie's comments, Adriel said, “Sustainability has to balance our business with our impact” He said "Hang Lung” complements the uniquely designed logo, combining attention to detail with simplicity.

that sustainability is more than just the environment. It is also governance, it is also society. We need to make
sure that all these are properly addressed in the way that we do business.

HowoN

Given that we are already well placed on the first three points, we think that it is time for us to focus our efforts
on operational sustainability

Last December, we set an ambitious set of 2030 sustainability goals and targets, with an overarching ambition to

become a sustainability leader in the real estate industry in the coming decade and beyond. About three dozen ?‘Zﬁ]ﬂ‘]%%ﬁ%% - R *2'L'\m1$ ' L’{&QEM%E"]'EF%IT% 66" Gmh# -

strategic ESG (environmental, social and governance) goals have been set across departments and properties, EARRT ENBET— T 60FXHARZIRNHITLRL © ¥

and we are working hard on them as a group. Against this backdrop, external senior experts in their fields were Our new VMV and the launch of the “66” brand campaign are expressions i — 18 - WEEBRE 7 %
invited to share their valuable insights and experiences on different aspects of sustainability at the HLMC. of our determination to achieve sustainable success in the next 60 years. ‘66" MEEEMETE =]t

Scan the QR code to view the
video of our new “66" brand
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HENT EAERNMAAEE L2 "66" M
BOT3IATAEBMNMBIAE WILERS - RLRS
HERARTERRRATHELFGR - HEABB0F
ETNX—BE2BR  XESGAT-EXAUFEALFLRE

TRZES

23 HRSEES 5 66" R AES - BTN Y
MR RBHBTIG - HREFRREEE AN
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Following the launch of the new “66" brand campaign across all malls

on the Mainland last month, in mid-March we launched new staff
uniforms for our concierge staff, security guards, technical officers, and

supervisors in Hong Kong and on the Mainland. The move was another
key initiative marking the Group going beyond its 60-year legacy, looking
to the future, and creating compelling spaces that enrich people’s lives.

In line with Hang Lung “66" branding, the new staff uniforms demonstrate
our aspiration to become a national brand that is the “Pulse of the City".

They reflect our vibrant and dynamic brand personality as well as our service
philosophy of being customer-centric and our spirit of caring about people.

During the uniform design process, meticulous attention was paid to input from
our staff, including their suggestions on ease of use, comfort, materials, safety, and
sustainability. The new look extends from clothing to name badges, belts, suits,
scarves, shoes, and multi-function bags.

R THRBIETES Design Concept of the Staff Uniforms

<« ILERSAT (L) REESIRMUWHKEREER - FAKE
KRB REBENEMAFEEARNEZED
The design of uniforms for concierge staff (left) and supervisors

adopts a color theme of “lake blue’, to bring in an aspect of
nature and reflect our focus on sustainable development

RZ AR5 51 THIAR
Security Guard Uniform
A FEEBERANMEAKRERER - B
ZTeRIEFRES LATEAN
TIFRE  REMETLA
Technical Staff's new uniform is produced
in a color scheme dominated by grey,
paired with multi-functional trousers and
bags, allowing staff to carry equipment
based on their actual needs

>» REIBISATHBRUEGMEEAEZHERZRY
B RERZEATENFR - LML EEH
R - DURA RIS RESRZE
Featuring blue shirts and green-and-white-striped
belts, the new uniforms for security guards
present smart and capable image. The reflective
tape applied on work clothes also help enhance
work efficiency and safety
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HANG LUNG PROPERTIES MANDARIN ORIENTAL

THE HOTEL GROUP

5=
- -
LUNG PROPERTIES

q

A [BREMFITIRSE S FAEE () RXERTBESRATREHEFR
S (BA) REMRRALEALY  HATFEERNSHESELIAR
MIBRE T 47 FIRTAM XA R T7 B I
Mr. Weber Lo, Chief Executive Officer of Hang Lung Properties (left) is
joined by Mr. James Riley (right), Group Chief Executive of Mandarin
Oriental, at the signing of the agreement to bring Mandarin Oriental to
Hang Lung’s luxury Westlake 66 development in Hangzhou

BB MR T BESBK AIMNERE 178085
IR o UMM U Smm iR EL - BBEXERAR
EZEZERMERRS - BURAMMNEGIEE LN S KT
B o SEETIT 025 FBEF & -

N ZABRN TR E N DREFLIME - 2T T
XM B E QX - SEmERE194,000F 5K -
BREMNED - DR - BETEATRRERNIR
it TARNET WESREBARS - KNS IR
MRS - FHRELEFAT AN E o

We recently announced Mandarin Oriental as our
prestigious hotel partner at the luxury Hang Lung
development Westlake 66, in Hangzhou. Mandarin Oriental
will bring its world-renowned hospitality to Hangzhou,
AR FTEEHTMNERE 7 - B NERRAEED joining the city’s most anticipated high-end commercial
Eirftmmr BB ZAKE S - BEER 75 ASiH development to create a nexus of luxury. The hotel is due to
ERRE  AEFRRTREEROTE - TARIING open in 2025.

BEEMFER=ANES

TUNEFE S 2Tt T 20245 DB BSEK - BN BRATEM4R
RAPAERE - BE REA KRB ERE D M ITF2025%
BT -

Westlake 66, our 11" large-scale commercial development
on the Mainland, occupies a prime location on a significant
part of Wulin Square in the Xiacheng District of Hangzhou.
With a gross floor area in excess of 194,000 square meters,
consisting of retail, office and hotel, the development sets
out to continue our success story across the Mainland,

built on sustainable design, a customer-centric focus, and
outstanding service in order to become the pulse of the city.

The addition of Mandarin Oriental to the Westlake 66
complex will be an integral part of delivering a truly
world-class experience in line with our vision to attract
and partner with leading brands to create a sustainable
destination and compelling spaces that enrich lives.

The Westlake 66 development is due to open in phases
from 2024, beginning with its retail experiences and
primary office towers. The hotel, along with the remaining
phases in the complex, are due to open in 2025.

L 1i
A BN SRR 5B IEVE RN £ S ALt bR M B0 1 8 —
o BRNE S RIERIRE L2 %
Mandarin Oriental Hangzhou will be an exquisite
destination for business and leisure travelers to Hangzhou
as a part of the city and region’s new landmark luxury
commercial complex, Westlake 66
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Our 2020 Annual Reports are Now Available

8% = H RS = 2020 N F IR E L D HRR o

BINEERKEERAEUEFZERE(EEKERFK)  SINARAAMNLSZRIA
METR - UERERIRHM R - Fe - BANBIEEKEXEEEEMEND (AIEEK
) - BR b7 E | MIERERAARRK o

20205F R BEKHEKIZG0FEF - SF - ERKEMBEM >~ FIROTEIN “HEL60% - FD
BIARR" - MERKHEZRKNHLARRE  RFBEMDB/ENIRIT - FHMHIE LD HIENA “607
e’ 15 MESZAREEBEETEMN YA AR IRITEF L FAK - B1EREE
SHKI0FFHNEZEREM - FEMNRAEERE T —160F R A IEM T FTHE -

SHRENEAEEFE  TRAENZEABERRENZONENET D ITERER - BREWBIE
KE - BMNITE - [AaT - BT EOFH LRI E B E B YLFIEFIAT - Bt - A F}
BV TLI T4 2 TS IR et SRR AL TE R TERF

Hang Lung Group and Hang Lung Properties have published their annual reports for the 2020 financial year.

Our Chair, Mr. Ronnie C. Chan, continues to pen his Chair’s Letter to Shareholders to share his analysis of both
companies'business performance and outlook, and his views on macro issues. In addition, our Vice Chair,
Mr. Adriel Chan, shares his hopes for the future of Hang Lung in his inaugural Vice Chair’s Notes.

2020 marked the 60™ anniversary of Hang Lung Group, and our rich history is the inspiration behind this year’s
theme of “60 Years of Heritage, Infinite Possibilities” — one you will find illustrated throughout the annual reports for
Hang Lung Group and Hang Lung Properties. The number “60" and “=" symbol featured on the covers are formed by lines
showing the unique aesthetic design of our properties in Hong Kong and
the Mainland. The former denotes the milestone anniversary of Hang Lung

Group while the latter represents the infinite possibilities that lie ahead in the B35 1 LA T P X1 BT B AT B AR
next 60 years. Check out our annual reports via our

Echoing to the theme of the reports, we also link up different sections through g I R

dividers themed on our core values of integrity, sustainability, excellence and
openness. In addition, photos depicting our world-class properties and talented
people — the backbone of our 60 years of growth and success — are masterfully
incorporated in the pages of both reports.

1B Sk

xS TR

HANG LUNG HANG LUNG
CROUP LIMITED PROPEATIES LIMITED.

B2 = F 1R

Hang Lung Group
Report Annual Report

= 2020

We Do It Well We Do It Well

Hang Lung Properties
Annual Report
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Sustainable Finance -
a Solution for a Sustainable Future

RE201IBRFESHREBERNERELFTHE  EUFLESME2020FNAZERBIRI - TRERREFANYUTHLE  5HR
RESWBAERNGEEREARKITENZEBAETHS » BEA7321ZER'  B019FNEHF LFH29%  FE NS S RRERA
FKIRBERBERIMERE - N ESEBRFRESBRPNELEE  EURSERBANNETFERBARNBRER

Despite COVID-19 causing a global economic slowdown, 2020 was another strong year for sustainable finance. Sustainable debt
hit a new record for the greatest volume of issuance in a year, up 29% from 2019's total to US$732.1 billion' across bond and loan
varieties raised with environmental and social purposes in mind. The pandemic has led to growing public awareness regarding

health matters and environmental risks; along with carbon neutrality commitments by various governments, sustainable finance
is being seen as part of the solution to creating a sustainable future.

SUSTAINABLE ,}‘"’&ALS
DEVELOPMENT \J “un™
1. A eRAMENESMA - UABEE ERHFE AR BT
BRAET2015F T 17 M 2030 F R Z ARAK M AT R R & B % © NIERIZFARHLERREB T - TITEFARBSETFIZ
X MANSFNRSROLN25TIZET °
2. AFEESRNEXMBRERS - MEBITHIRH A RS
EREEDEFEFEM - PEHEET2030F K2 AR — A MERESE - HTF2060F 5k 2 IR R o BIFK T TIE A

A 7] (Boston Consulting Group) RIFRFR - R ETEARRIOFZ N A Bk AR A 15 F{2FET - EBFAITTERXBUFEF11TAN
A 0 T 2050F 52 BAEIFRA I ©

A FEERMLEE ?

Why Does Sustainable Finance Matter?

1. It helps close the financing gap to achieve United Nations Sustainable Development Goals (SDGs)

In 2015, the United Nations created 17 SDGs and aimed to achieve them by 2030. It is estimated that USS$5-7 trillion of annual
investment is required to meet the SDGs, and the current funding gap is about US$2.5 trillion per year.

2. lItfinances projects that contribute to meeting carbon neutrality commitments

Last year, President Xi Jinping announced that China aims to have its carbon dioxide (CO,) emissions peak by 2030 and achieve
carbon neutrality by 2060. It will cost the country around US$15 trillion over the next three decades to become carbon neutral,
according to research by the Boston Consulting Group. The HKSAR Government last November also committed to achieving carbon
neutrality by 2050.

(CIRERIESE g1 RREEIE

What is Sustainable Finance? Hear What Investors Say:
BEMBZASHEN  AJFLEeM—% | 2F5FAEE (The Economist @ Bl RS AR ER
EEEDERRERN - THEEESG (B8 | Intelligence Unit) fE2019F # 1T B ALK 2 2018F  EFER
%2 RER) ARNTR - MMM | WRSFEEETR - 95%F & MHE - Rgigl S 2HERERERLE
WA FFER A R B MU B EIR A - FESGERANENFRESE - BRORWIZIHEE | #H36%  HSEREMNGIEIRAX
According to the European Commission, ﬁESG?ﬁﬁ??ﬁ%Eﬁ%E%@%@EE C | AR E N 539% °
sustainable finance generally refers to HBII80% 8 211 & JRARISESGIT il 55 1 1A IE Real estate industry is the single-
the process of taking due account of R o largest contributor to global carbon
ESG (environmental, social and corporate emissions. The buildings and

governance) considerations when making construction sector accounted for
investment decisions, 36% of global final energy use and

leading to increased )
longer-term investments
in sustainable economic
activities and projects.
A

RALEN 7
Did You Know?

According to a 2019 survey? conducted by the
Economist Intelligence Unit, 95% of respondents

. believe that ESG investing is important to their firm,
with 92% saying it will be even more importantin = *, ®_® , o ° 39% of energy and
three years, and more than 80% believe ESGhasa . prog;s—re!ated Co,
positive impact on business returns. emissions in 2018".
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FNOTRHELRFATE Our Sustainable Finance Journey e

AFHERST BB RS ARERNIMLENERZ — > MARFSSBNE "AHERXS" 0
B TEEFR—PNEREEBY - BHABAVERR 5 RERBK A ML AT LR RS
RA] » BN LESRAIE - B T2018FBRRITEEARMIVZITHE BRI
Sustainable finance is one of the areas of focus under “Sustainable Transaction” - one of the four
priorities that form our sustainability framework, which sets out our path to becoming a sustainability

leader in the real estate industry in the coming decade and beyond. We began our sustainable finance
journey with the issuance of our inaugural Green Panda Bond, worth RMB 1 billion, in 2018.

e,
k
-]

gurong team, gw;’,,?a-;r‘:%
¥

LIENCE

JSTAINABILITY
LEADERSHIP

amasLe
TAABHENE

CUSTOMER
SClaboration and M9,

BEXEFE Key Milestones

2020

BN EREFRH

CHEBNOAREARESZASTRYT - SE2BTENAEEFRSENAR - FEAREABSRAN

FRBEREARITE gEemIENE Zar A g - DA — 4R T F
BEARDIOZT . g (Bl GELRIESE) Rt BERE@ETISZTmAE  THTRRERRI
SERERS  sumsazsmsshorinseny  SERENEWHHK - Continue to pursue

- First Hong - Set up Green Finance Working Group under ~ * Green Finance Working Group was sustainable finance
Kong property renamed Sustainable Finance opportunities to

our Sustainability Steering Committee further improve

our sustainability
performance

developer to issue
a Green Panda
Bond of RMB 1
billion - Secured maiden green loan of HKS$1 billion

- Launched Hang Lung Properties Green Sub-Committee

Finance Framework - Secured inaugural sustainability-

linked loans totaling HK$1.5 billion
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We were the first property
developer in Hong Kong
to obtain approval from
the National Association
of Finance Market
Institutional Investors
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to establish an onshore

Renminbi green bond issuance platform.
This pioneering move paved the way

for other companies in Hong Kong to
diversify their sustainable financing
transactions.
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In 2019, we launched the Hang Lung Properties Green Finance Framework and
established a Green Finance Working Group under our Sustainability Steering Committee
to review our existing and future projects on a regular basis and identify any projects
eligible for fundraising under the framework. In December that year, we secured our
maiden green loan under the framework from OCBC Bank, to support sustainable

development in the real estate industry in mainland China. 1 BRI - BloombergNEF

Source: BloombergNEF
In 2020, we made marked progress in sustainable finance. We signed two sustainability- 2 300&ERTIMNMRAEBR (BIFE
linked loan (SLL) facility agreements worth HK$1.5 billion with Crédit Agricole Corporate MBRARED - HRBITRREED) OF
and Investment Bank and DBS Hong Kong. In addition, we issued green bonds worth ARBREEARSSTRRASEE

. A o silliemie h A 300 senior and C-suite managers at
HKS$2 billion and arranged green loans to the value o .9 billion during the year. institutional-investor organizations
total of HKS5.4 billion in sustainable finance was secured in 2020, up 440% from 2019. (including sovereign or pension funds,
During the year, the Green Finance Working Group was renamed to Sustainable Finance investment banks and insurance funds) in
Sub-Committee to broaden its scope beyond green loans and bonds and identify suitable

Asia took part in the survey
SR S E S X ®
fundraising tools to finance initiatives that will help improve our sustainability performance. 3 ARRIE - Q0197 £REFRAREEL

PRIRE ) (2019 Global Status Report for
Buildings and Construction)

Source: 2019 Global Status Report for
Buildings and Construction

Moving ahead, we will continue to seize sustainable finance opportunities to support
initiatives that will further enhance our sustainability performance.
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TEHER AR
CEO Award Revealed

v RONVEET EMNRIREEFRERR
The Heartland 66 team in Wuhan won the Best of the Year Award

MRARAFEKRAE “IHESH RORS2020FFNEEZTREHAR
The Treasury and Sustainability teams’ Sustainable Finance project won the
CEO Award in the fourth quarter of 2020
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The fourth quarter winner of the CEO Award is revealed! The award went to the

Sustainable Finance project, which was jointly executed by the Treasury team and the Our colleagues and judging panel casted their votes for the “Best of the Year”award. And the award
Sustainability team. went to ... Heartland 66's “Being Heart to Heart, We Fight Together” project in Wuhan.
The teams explored a broad range of financial solutions that could enable Hang Lung Our Wuhan team faced the intensity of the COVID-19 pandemic’s early stages at the beginning
to capture new opportunities and operate sustainably. This included the issuance of 2020. The team worked closely with head office and executed prompt preventive measures to
of the Green Panda Bond in 2018, making us the first developer in Hong Kong to control the spread of the virus, at the same time as maintaining the company’s business operations.
take this move. Marked progress was made by the teams in sustainable finance last During this difficult period, none of our employees was infected by the virus. The resilient Wuhan
year. The teams have made a meaningful contribution towards our sustainability team rapidly recovered from the effects of the pandemic, and were among the first teams allowed to
goals and targets for 2030, and strongly demonstrated our four behaviors: Deliver resume normal business in Wuhan.

Value, Work T Pl A p le.
Customer Value, Work as a Team Player, Act as an OWRegaltiaie sb0ntp 00l The CEO Award will keep identifying and recognizing cases of excellence, with the aim of motivating

staff to uphold our brand motto: We Do It Well.
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AESKGIESRIAISE QO
Vice Chair Adriel Chan Meets Staff in Wuhan

BEERKBXIETALESRNATIA Vice Chair Adriel Chan chatted with staff in Wuhan after the town hall meeting

ERVIER I7RPBEHERTE 2R NAIEES While the Heartland 66 team is busy preparing for the mall opening,

KA IR NSERTAS 54— our Vice Chair, Mr. Adriel Chan, visited Wuhan to join a town hall
SRTILE @ FLAER - meeting and share some words of encouragement with the local team.

B L FE kR A2 7T AER—EMTINA During the meeting, Adriel showed his care and support for our
T E5AT44 HSEEATNEB - M58 T Wuhan staff, who have been through the most extraordinary year.
FATHA - R AT SRR BE R TR He also talked to them about the Company’s development plan
TE AR o BRIE KRR A B & B T =
ECNIERES 17 THFERFEZREE "UENE™H
FRSSASE - SRERAR] "EERFEETE WER

and responded to their questions about the direction of work.
Adriel stressed the importance of being customer-centric to reach
our goal of “creating compelling spaces that enrich lives’, and he is
looking forward to the grand opening of Heartland 66.

BHIATERAOSETE—{URTL Special Reusable Masks for Staff

NIRTEF R 60EFERIEE 17 “66” mIEEE R In celebration of Hang Lung’s 60t anniversary and the launch of the
NEHSBITE—HEED 2B 17 “66” MRS O] Hang Lung “66” brand campaign, We have tailor-made reusable masks
EAO0E BEFLERT - with new “66” branding as a souvenir for all staff.

NEXAREZEERGYEER M AN onic+™RH The reusable mask features U.S. Food and Drug Administration-approved
15099.9%4H4R 40 A ARl T 4t - AR 38 5 RETHEL - lonic+™ technology, which has 99.9% pure silver directly woven into the

WELHE BT EEER20007 » BEEN YR o fabric for a self-disinfecting function. The mask is elastic, environmentally

friendly, washable, and can be reused 200 times. Staff members can now
wear this new mask at work and during Company events to show the
unity of the team.

RIBETERSIHARENE » AL — B & L XFHE
XWTERAOE - RIS RARYEESR 0 F RS o RIRKKHFOER  DLiHEY

Staff put on their new masks and took selfies together
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Climb Up the Career Ladder
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We have received lots of positive feedback on the career story of our colleague Sun Feng-xia, which was
published in the January issue of Connections. The feature was so popular that we continue the theme in
this issue, in which two frontline colleagues share their own stories of promotion from junior to supervisor
level, along with the insights and experience they have picked up along the way.

EER
Poon Kin Lun
SREERSEE
Senior Guest Service
Supervisor
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Poon Kin Lun joined Hang Lung in 2003. Thanks to his positive attitude and
dedication to building close ties with colleagues and tenants, he quickly became
a well-known member of the community. Over the past 18 years, Poon Kin Lun
has been rewarded with several promotions, as well as earning himself the
nickname “Village Head".

Poon Kin Lun started working with the Company in a junior position as a Building
Assistant, and has been able to rise through the ranks to become a Senior Guest
Service Supervisor. He quickly understood the importance of seizing every
opportunity available. Poon Kin Lun recalls his early days, when his responsibilities
extended only as far as his own job requirements; however, a lack of growth
opportunities, and he was promoted and was able to accumulate experience
that led to the development of his own unique management philosophy. He

now looks for ways he can help others learn, and help those people most keen to learn to advance their careers.”l hope
colleagues can grasp the opportunities available to unleash their potential and improve themselves," said Poon Kin Lun.

Poon Kin Lun says the Company has established a structured career progression system, allowing colleagues to review their
work performance and set a new target every year, as well as explore upward mobility. “The career ladder in Hang Lung is solid.
Anyone with the ability to serve the Company will have a chance to shine,"said Poon Kin Lun.
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Lu Bin, a Technical Assistant Officer in the Service Delivery Department,

joined Hang Lung in 2014 as a Technician. He has since taken up a wide
range of posts involving power electronics, heating, ventilation
and air-conditioning, as well as plumbing and drainage. These
experiences laid the foundations for his development and
advancement to where he is today.

F#

Lu Bin “When [ first started working, my focus was entirely on my own

RA RS ETIRARIET performance and making sure | did my very best. As a supervisor now,
Service Delivery Department — | can see the value of taking a broader perspective, and | see my role
Technical — Assistant Officer as guiding the development of my whole team. In this way, | don't

just unleash my own potential, but also help my colleagues to achieve
their own career goals’, said Lu Bin.

Lu Bin is grateful to be part of the Hang Lung family. “Team members at all levels of the Company are given a lot of
opportunities to broaden their perspective and apply their professional skills to new fields. There’s always room for
us to cultivate a sense of self-worth if we take the opportunity,”he said. Lu Bin adds that supervisors also need to be
mindful of colleagues’feelings and emotional needs as well as their skills, in order to bring out the best in them and
help them maintain a positive attitude.

The challenges of frontline work mean that there’s always a degree
of stress, but Lu Bin sees this stress as a challenge to manage and
overcome, rather than a threat. To help him wind down after a
particularly stressful day, he often plays the game “Go” He says it's
a way of enhancing his concentration and training his mind, which
helps him to regulate his feelings and keep clam during work and
daily life.

=
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Fi N d Wh at YO u N eed at H a N g I_u N g M a | I S People have so many demands on their time — and so many things they want to do! Hang Lunré ur;a}arstands that

someone might want to meet friends in a café for a chat and to take photos, for instance, then immediately want
to hit the shops. That's why we’ve been enhancing our tenant mix, to ensure there’s something for everyone,
ARALBRBRASS Y > X—ABHANCHRIASWMEE “IT+F" » T—X whatever they feel like doing. Several new brands have recently been introduced to our malls to add to the
B8 “IPt" WY - B THRENHEDBETRNEE  AENAZTEHE/HAS °&EH - excitement and options available, with promotional offers to celebrate their arrival. Check out these new shops
Fashion Walk » Rkt » B OREZERHILHAIMES| AZRHAEREHETH » Ny at Fashion Walk, Gala Place, Grand Plaza and Hollywood Plaza. You're sure to find what you need!
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Fashion Walk #HH “Walk the Rhythm” £ i & k& %
HERPEEPRIMEI e IEREFIEEART

Fashion Walk Launches the “Walk the Rhythm” Brand Campaign
Enjoy Shopping Fun at Newly Opened Shops

WRBABK | SEXENRE HEAHHERST

Attention Hikers! New Hub of Sports Specialty Stores Now in Mongkok
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The hills are alive with the sound of hikers! This healthy pastime is now so popular that when there's good
weather, scenic countryside locations become hotspots for professional hikers, junior hikers and amateurs
willing to stride out in search of the perfect hilltop selfie.

In light of hiking's popularity, Gala Place, Grand Plaza and Hollywood Plaza have been transformed into a
hub of sports specialty stores, with a number of signature new shops joining. The malls’just-launched
“MK Always On Campaign”recently released a guidebook to introduce feature products and popular
shops in the three malls. No matter which type of sports enthusiast or hiker you are, there are shops
with the products that meet your needs.

BITH ©
4«

Q F &K GalaPlace | Foot Locker Power Store Top-rated Shops:

820,000 AR - FRzARNERE

The 20,000 square-feet flagship store offers Q =i Grand Plaza | DECATHLON
b T AHAMERS )L Mandy TamFHHER B X4 i 9 Fashion Walkifi B S 4 52 N - ; | = 3 wide range of sports items SUWRNEFBEMLRBRE VS

Budding model Mandy Tam and actor Terrance Lau took part in Fashion Walk's = 1 j } ", T M ‘ Hikers'favorite sports chain
promotional video : ! G i v d (i : g’ -

9ﬁ$%ﬁﬂ¢®‘ﬂm

< PEEPyFashion Walkig ¥y #& i 1 V£ #6 E] Hollywood Plaza

PEEP curated illustrations for Fashion Walk directory
LRRAEMNIE
Fashion Walk launched its “Walk the Rhythm"brand campaign in March. 15 new shops recently Largest flagship store in Hong Kong
opened and the mall’s other shops have been categorized according to four major “rhythms’,

| representing different experiences to customers — Refined Lifestyle, Chic Fashion, Gourmet Delicacies

~ and Modern Allure.

All shops introduced to Fashion Walk are mindfully selected to contribute to a refreshing shopping
and dining experience for our customers. These shops include FANCLS first “Less is More
Experience Store’, the two-story flagship of “kapok victoria park’, and the only Urban Coffee
Roaster flagship on Hong Kong Island.

Local illustrator PEEP was invited to be part of the campaign. Inspired by the unique street scenery
and themed stores at Fashion Walk, she created seven illustrations for her first mall directory.
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Happy Year of the Ox!

BEETH/ I RtEZTHFHRAREFEFE  EHRMHAEREREER
THRAR BESSFERFEAIRAR - BOoBZTEETABEANEBRES -
HERTZMERILE  LARFHERIFENT AR  FIELRFHRRE -

To celebrate the Lunar New Year, our eight Hang Lung malls across mainland China

were filled with spectacular Chinese festive decorations, which make an ideal backdrop
for festive photos with friends and family. Some shopping malls also hosted themed
activities and offered a variety of exclusive gifts, allowing everyone to experience the joy
of the festival. Hang Lung wishes all a prosperous and healthy Year of the Ox!

‘THER"TERAFMER FFHEMNDZ
Festive Installations to Create Sweet Moment for
Our Customers
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Center 66,

KiEEFET 1%
Olympia 66,
Dalian

PHE5
BFE 3%
Palace 66,
Shenyang
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‘F AR HFEEREEDD Plaza 66,
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Wishing Customers Years of Wealth with 4 .

% Elegant Festive Chinese Installations
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L Sending Customers a Message of Happiness and

(emey LBELER Luck with Windmill Art Installation
: Grand Gateway 66,

Shanghai
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Dazzling Chinese New Year Installation
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Parc 66, Jinan

KiBEE 5
Riverside 66,
Tianjin
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Hang Lung Top 10 Volunteers Saving the Environment EHWE; A S i

with Our Volunteers FAB NG  RRMT AT SASSUSTH « HHHRi—
5H

I‘EI!EQ%@FUI'\? o ﬁ—&ﬁ ti&.tlfﬁijj Sustainability is one of the pillar programs of the Hang Lung As One

Volunteer Team. We've raised the awareness of staff on green issues
Upcycllng Online WorkShOPS by organizing a range of environmental activities and services. We

. o NN SR have also been encouraging colleagues and their family members
% TE A AR — B2 L TI0 + RATE 5 . ging co eague /
o NN to take part in our volunteer activities in order to conserve our
THET RNTOESENL TS0 ©

environment together.
Online workshops have been a huge hit with our volunteers.
We've created festive activities for staff and their family
members during the Lunar New Year.

FIRHAREE
Red packet upcycling
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PAERE “ Rk arey R AR S ARSALE -

upcycling

Hang Lung has shone a spotlight on the outstanding efforts of its staff volunteers in serving the community at the
“Hang Lung Top 10 Volunteers 2020 Recognition Ceremony”. The Hang Lung As One Volunteer Team has implemented
new modes of volunteering to enable us to maintain our commitment to serving those in need — despite the challenges
presented by the COVID-19 pandemic. In Hong Kong, more than 200 volunteers contributed over 4,000 service hours in
2020. Among these volunteers, there were 10 who accumulated more than 800 hours to become the Top 10 volunteers.

DERER BRI EISER
Greeting postcards and
decoupage pencil case

CEO Mr. Weber Lo presented certificates to these outstanding volunteers and thanked them for their unwavering
contribution to society. He stressed that volunteering not only demonstrates the Hang Lung spirit of caring for people, but
also puts into action our mission to pursue sustainable growth by connecting with our customers and communities. He
hopes our volunteers will continue to serve society by upholding our motto “We Do It Well”.

ExpaEian e
Lk

gnsEn ‘BRIEEERIT A "GBHER BT
EHR AL LEETD  BRREEIRERE  SARUEZTZIKER
SITHIRE ©

0A~0
0-0"-0 Although this year's Walk for The Green Earth and BRIERERT
Green Power Hike have been transformed into an Walk for The Green Earth
online charity event, the original features of the walk have
8 %}LI < O been retained so that people can continue to enjoy the fun : :

of walking in nature.
More than 200 volunteers 2

FBNERBIT

Green Power Hike

XA L T ITEkE | | |
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Our top volunteers contributed
over 800 hours in total
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Spring City 66, Kunming

Hang Lung As One Volunteer Team

EREE 7B 452% L TH B9 2 5 B AR 7R EE
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Spring City 66 coordinated tree-planting activities involving

’ZtBH I"I'Tfﬁ‘lﬁﬁf'iﬁ 52 volunteers at HeiLongTan Park in Kunming. Our team
Forum 66, Shenyang experienced the satisfaction of environmental protection,
promoting land greening and protecting the ecological
environment in which we live.

BFHBASHERERT @ BRM MM EE BT o LEMAER 17 L T SLHEEE B
RSP OETF - KEEXREND TREXENRRES - 5 T —HHRE" R o KT 2H &
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HSMAVEE - LEANZEX THIREH—X °

International Women's Day on March 8 is a day honoring women around the world. In
collaboration with a service center for persons with disabilities in Shenyang, our volunteer team
at Forum 66 celebrated the day with healthy and relaxing activities with some of the city’s
“special women”. Comprehensive eye examinations were offered to women with disabilities, and
mothers with special-needs children, to help keep their eyes in good condition. The volunteer
team also invited a floristry teacher to show our guests the art of flower arrangement and floral
design, so they could enjoy a joyful and relaxing day.

EBH21EEES 17
Palace 66, Shenyang

VLR 2B 7 X TRARTEL T X 280K H AT - SREXRRFZ A
BT 2R - RBFNIDERME2HEEING - MR 22 EIR
BITARRIME °

The volunteer team of Palace 66 in Shenyang visited the police station in
Shenhe District, Shenyang City, to learn more about law and safety. We aim

to strengthen colleagues’ understanding of the legal system and promote
responsible citizenship.

a5 e | s b e A g g6 e
Parc 66, Jinan S TBABTHE AR BRIV R AT - T A NBEE KR - 352k

MERVEZXHKATLE BENETZXNEFERZUAE - &/& -
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The volunteer team from Parc 66 went to a village located in
the southern part of Jinan. Our volunteers learned about
the living conditions of the local people, discussed poverty
alleviation work in the area with local leaders, and then
visited a construction project. Finally, our volunteers visited

. fEE—-OwT N

a number of
needy families and
presented them
with gifts and our
warmest wishes.
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Answer and Win Prizes

HSEFG - “HEFR BUTENFERASXNSRESE Starting in the March issue, Connections is offering a range of mini-games,
BfE AL o ANE =0 - ZX A B &EH [E to give colleagues a bit of fun and the chance to win great prizes. Simply
EERANLSHKEYMTEI00TH MWL E (K510 answer the three questions below and you'll be in with a chance to win a
AN B SRR EE L) - MEERMESIE $100 shopping voucher in your local currency. If you answer all the quiz
R E AR E S « BRSBTS « L questions correctly, you will be entered into a lucky draw and 10 winners
RERE T % - % BB ZE Connections@HangLung.com ¢ will b(:] drawrr:. DojoCir;in our FudnECorlnir mini—ggmes, and send aknlsvvers
EULBHH2021F4 0308 (287 - BEHSS - together with your Chinese and English name, department, work location

and contact number to Connections@HanglLung.com, by April 30, 2021.
K28 2244 < 3 g INFE= ML ww
BEEZAERET M GERBE) 210 - HRADK Winners and answers will be announced in the next issue. Winners will be

AR AP DRIBEAREES - contacted separately about their prizes.
SHAIERE Questions : | T r

. BEEHATHENMOUME ? 3. fRMNBRHBHEZ

What are the four core Hang Lung values? DANEFF?

How many squares
BUF B — NN Bl RS ? can you countin
Which of the following presents our new motto? the image?

A CTRIER) REEFE)" - We Do It Together
“ROELFH) RAIEYT - We Do It Well
C "Ritfey RMETE9” -~ We Do It Right

1A S X/ “RIKRFE" 842F Winners from the January Issue M
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Riverside 66, Tianjin

~ #Cynthia Chen

i

‘ S :: SECI-IN
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ﬁ’# #Elsa Cheung Hong Kong
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