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Changemakers 2025:
Growing Stronger
Together

NIEEMES ARFELAREH-RA
HL B RIZ o [E 20255 » A
A EZ ISP —EELF
ZRENR L EN—RER
SEENWNRENEFINER  H
DEENT AT E Changemakers
L BEFRIAYES I 0E!

Sustainability at Hang Lung is a
shared journey - and 2025 was full
' ' of moments where we learned and

, grew together. This newsletter
celebrates our capacity-building
- highlights and shows how we're
- building a  community  of
Changemakers. Ready to see what
y we achieved?
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2025FBRERIFEAEES
Hang Lung Sustainability
Achievements in 2025

DISCLOSURE INSIGHT ACTION

AZMIR B RE BRI ESS RIS oL Y CDP“A” 14K
40+ ESG awards BIRRREERE TR CDP - Arating
GRESB Standing Investment -
5-Star rating

RS RERIANE
ESG Recognition

Hang Seng Corporate
Sustainability Index
Series Member 2025-2026

1BERTRR R BRI FEE “AA+" TR RE100 E{EHTEHM R KRN AERGT B IRIME BLRE

{ \' Hang Seng Corporate Sustainability RE100 - Best Newcomer Award Efﬁi}‘{%%{%@fﬁ\j@%\ﬂ%ﬁﬁfﬁ;‘é%u
Index - AA+ ERIRITAR

Hong Kong Green Building Council - Creen
Building Award for our Office Rejuvenation
project in Gala Place (Grand Award -
Existing Buildings: Interiors)
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Other Key Achievements 4.3
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iR AR BAERETRIEE

8 of 10 Mainland properties powered
by renewable energy through power
purchase agreements
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KA ERRFEREN IS
fxHEE 1 45%

Low carbon emission steel at Plaza 66
Pavilion Extension and Westlake
66: 45% carbon reduction
(weighted average)

(HERYE KB EEIIAI20%)

76 tenants joined Hang Lung
sustainability partnerships
(20% of leased floor area at
applicable properties)

BRI E2050F ATRRHEIGIR
Published Journey to Net Zero paper

with decarbonization scenarios
to 2050
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a ngema ers Under the Changemakers Program, we shape learning opportunities

PrO ram 2025: together with our tenants that are practical and relevant to real business

challenges. In 2025, we organized a series of capacity-building activities

Ke Ca ﬂaCIty Bu Ild I ng covering both environmental and social topics, while cultivating a sense
H |gh I |g of shared purpose among participants.

IR AR R
Environment-Focused Trainings

HEARMERNBESEREETRDE Renewable Energy Insights for Chinese Mainland Tenants ’ '

EARBIEAMERNNERB T RIS M T —Kk  80% of our operating properties - including both landlord and tenant spaces - are RINBIERS fi@ﬁﬂ’]ﬁ(ﬁ VR — ;AzﬁﬂifEE'J
B AS0%IEEY I B2 ERATE4EL now powered by renewable energy in Chinese Mainland, a significant milestone =Bl & Z:m E“ﬂ@ifﬁ":m _;I-E Re R > X Be
S 39 b 5= FFE A 22 ja] i B o achieved through strategic planning and dedication. v EFH P A AR E B R B AR & fF e

Instead of just high-level commitments, we saw concrete
e sesslion G MRl arTs coviEradk examples of how renewable energy can be integrated into

- Local renewable energy policies and market dynamics properties and how landlords and tenants can align on
shared decarbonization goals.
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= A o - - Hang Lung's renewable energy integration approach and practical experiences ]
18 B%ﬂiﬁ$ﬁg’ﬁﬁ7%&*ﬁ;* Pr< Bl - How the renewable energy supports landlord and tenant sustainability targets \ J
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Seeing the full journey of a beverage carton from “waste” to a new N7 B AL E RS :
p}:oﬂuct r(r;ade reﬁycll(ir}:g Zeel rl:()ea a|:|d tangil;lq.l The experience ) Tﬁ@%‘%ﬂ’\]fﬁ%"ﬁﬁﬂ)ﬂ&ﬁﬂﬁ%qﬂ?ﬁfﬁﬁ'\]@@,
upportamore circular fugure, o oo A OPErALONS AN G Bl SR B> 7 M) K BB i

) CBNBERIFH AESEPRELANEVEERN
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Mil Mill Facility Visit: Understanding Beverage Carton Recycling

A common question in recycling: Where do our recyclables really go? Changemakers tenants
visited Mil Mill, Hong Kong’s first pulp mill and education centre for beverage carton recycling,
for an in-depth experience:

- Insights into Hong Kong's waste management realities and business roles

- Guided tour of the processing facility, from sorting to transformation

- Hands-on recycled paper-making workshop with actionable takeaways

Participants gained practical inspiration to enhance their own recycling practices.
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Social-Focused Trainings:

A T (R YE =3l Disability-Friendly Customer Service Training
A 4% [B) B 7E 9 5% B2 [ o0 352 {2t R 53 B o7 325 178 BB e JER ) 2 What is good practice in providing inclusive service to people with
\ ~ - disabilities?

ENRERMAERES LR EMEBCareEREE BERUTER
HNEIRIZ
- TRMEERM K ESR

In partnership with Diversability Lab (Chinese Mainland) and CareER
(Hong Kong), we delivered training sessions focusing on:
- Understanding diverse customer needs and concerns

- BRRhEIEEREA W‘E’E UEEEHEREFRITEHNEE - Effective communication guidelines and practical tips for clear and
- BIMDAMNELRSEH respectful interactions

. Real-life scenarios relevant to malls and offices

BHi%
Bfg
The training provided a safe space to ask the raf&% T+ ehitt 2
questions w%. V\F/)ere always afraid topask. Being able to |‘E Izéy TL7= HE*E ﬁﬁ%u =
learn directly from specialists helped our team A Closer Look at Our Diversity and
replace uncertainty with empathy and confidence. . e .
Inclusion Initiatives

1B IEFZSTHBBIRS XL AT FHAEALRE
FNAETE2HRAMMNEBY L ERALER TG AEE
Mm% ELXER IR H AR L E SR HEKEME RS
LR I ZF B AR EMBE R RHE < FRS
fedt HRHYI ET RS-

g At Hang Lung, we are committed to fostering a diverse and
inclusive service culture. To support individuals with

) il disabilities, we conducted accessibility reviews across all
_ Chinese Mainland and Hong Kong properties,
developed market-specific checklists, and delivered
disability etiquette training for customer-facing staff.
This alignment of internal practices with tenant and
customer support helps create a more inclusive
ecosystem throughout our portfolio.
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Building a Community of Changemakers: Collaborative Learning

Changemakersit X F R AR Z B —RMH  The Changemakers Program creates more than
FEoEERKENHEXZ LB P AEN standalone events - it fosters a community where
BB S =R IEEIGEBIPEEL X 5 ZFHEF  tenants openly share challenges, test solutions,
230 NGB IFE BNt E3EMBt s and learn together. Recognizing that each

BB RITENESN AP WEIEE s RES R tenantisata different stage of their

F— > F S R E R A0 7R » 55 sustainability journey - from initial

5 P 43 = 18 I B9 bR T 42 36 8 2 6 BRI 2t » footprint measurement to advanced

- v g pilots — we provide channels for
BILRRB = RS EZEE knowledge-sharing. Tenants are

encouraged to highlight both
successes and difficulties, enabling
collective brainstorming and
partnership opportunities.

BRALRBEIES Food Waste Upcycling Workshop

L EBEI I RIED F> BF NS EBEF A prime example was our workshop co-created with Tam Jai International Co.
MMERABMFTERBHEEESASNHE Limited, one of our passionate Changemakers tenants, and New Life Psychiatric
T -ERFRE 5+ RIMF PR > —> Rehabilitation Association. Tam Jai showcased food waste upcycling by

BEFMERRFEENR SR @S transforming surplus pork belly from their central kitchen into fragrant candles.

BERER BRTIALBERRIIRE

Key takeaways:
SERES A - Demonstrated practical upcycling of typically discarded ingredients
/) J0C . . . . .
— e . - Integrated circular economy with mental wellbeing practices :
el Z A = [ 5 o ” . . )
MEAFAARBIER DER - Highlighted how collaboration generates environmental and community value o

- EERETESFNEHRREST
- BRTRMARI LIS IRENTEINE

M Changemakerst BMI— 5 F > S RBRBDIEL)
NE-XGTHEBIRET RN REROEH  EHER
HRERIENTRRITR FREBEXMRE-

Being part of the Changemakers community has shown me
the power of collaboration. This workshop reminded me

that by standing together, we can turn our challenges into
np practical steps toward meaningful change.
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IZEMA Team up with us as ®

Changemaker
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TIBREOE ERELATENIHEL B VNS HNEHRTT
If you are not yet part of our Changemakers Program, now is the perfect time to join. Whether you are
just getting started or already have mature sustainability initiatives, we can walk this path together.
A g A3 y ° °
MATRIB@FL? What's in it for You?
AR RIAXEIRAEIN - REREREEIT WER) . o EABIRHIYLL ETIRERE B IR, IERRIZIAFR
MszHF - BEREVERIL IR S © [ERRBLERERME
Technical advice and support * J?é%é@fiﬁﬁ{\]@l)& . : . Green electricity documentation at applicable mainland
on sustainability practices - Free energy audits (where applicable) o, ©  Properties, proving that your premises are powered by
- Energy performance benchmarking report renewable energy
- Waste management strategy advice
BESIEIINRIE R AR X 4B AL RIS T " FEMEPERELL
Capacity-building programs and community wellbeing activities - - m  Annual tenant recognition ceremony
EEZREXFHARAR BEETHSLARE LESER FEYER!
And more to come: We're rolling out additional benefits to help you advance further on your sustainability journey. Stay tuned!
AEMART REE?
/ Interested in joining or learning more?
/\1‘ SR B3 R 2 sustainability@hanglung.comB% Z F A JRIEBA »
BRI B TrT A BN S AR A RS LB —2 o
Please contact us at sustainability@hanglung.com and our team will be happy to discuss how _
. —_— 1T B2 R R & R IE T
we can support your sustainability journey. Subscribe to our Tenant
Sustainability Newsletter
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