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Interview with CEO Weber Lo

I'd like to express my gratitude to all colleagues for their hard work and dedication.”

FER R B2 20205 45 - Eémﬁﬁéﬁ’lﬁﬁ%,éfIEE%’WE’\%&%%’&%&%E’JJYKEE%%ZF?“ RIRBES
BELAENEREBENERENAGEREBRAARRNIUL » SHRBESE - i : [RROBHME
RENFHTENER  BHEEHRMEN—F  BEAEHENE -

When commenting on our annual results performance in 2020, Weber stressed on how impressed he
had been to see Hang Lung employees working as one team to deliver on the Company’s commitment
to customer-centricity and its culture of caring about people amid the immense challenges brought by
the COVID-19 outbreak. He says, “I'd like to express my gratitude to all colleagues for their hard work and
dedication. This is invaluable, especially in such a challenging year!

’Iﬁlﬁﬁf’iﬁﬂéﬁﬂf‘ﬂ%ﬂélﬁﬂ it EREEORAFHERIEERILRARE  UARSBEETHERHFERL - &S
A EBRALLE-

EEHRE RMTEEETEIE T ESR - KRE B &£ - %Fﬁﬁ* RARMEN,0008 T [BERIVEES | - HBhBHIEE
Emtmﬁfg\i’égﬁ B ARK00ETHRETFRETHILEL A TXEARIEEBER AR EEN TE - EE

[EENREESEKZIOBFEER - HMERT1,000% EIE%R&WW@MI%WHi%éﬂ%lé@ " 814,500 B E B AL
B HEEMRE 25 -

BEEH2019ERFERBEBEAERORE - ERR2020FEZERANEREBRRE - TEHE

ERRRAE RAAAKB TN EERTERTE - EEA2021F 2K - (EREE) BF2
THEBEENCEHEAROEATNEENSE YD EME2021EFISWEL ° To help our employees focus on their work, the Company improved staff benefits at the peak of the pandemic. Founder’s Day Leave was

introduced to commemorate the 60" anniversary of Hang Lung Group and the formalization of flexible work arrangements.

Despite the challenges of the COVID-19 outbreak in 2020, Hang Lung has made rapid progress

on various fronts during the year, not just in terms of business growth but across all of our five

overarching strategies. As we enter 2021, Connections invited our Chief Executive Officer,

Mr. Weber Lo, to share the Company’s highlights in 2020 and his thoughts on the outlook

for 2021.

Our care for the community was evident amid the pandemic. We donated RMB 10 million to set up the Hang Lung Novel Coronavirus Relief

Fund, which has supported measures to stem the spread of COVID-19 in mainland China and Hong Kong. RMB 6 million of the Fund was donated
to Leishenshan Hospital in Wuhan, and the remainder has gone towards support for underprivileged groups in Hong Kong and mainland China.
“We are proud that we gathered 1,000 employees to take part in the
volunteering activities held concurrently across Hong Kong and nine
mainland cities on the day we celebrated Hang Lung Group's
60t anniversary. Over 4,500 underprivileged people were able to benefit
from this huge act of generosity,'Weber says.

RRA2019BRESHRBEZE  HANAEYREASNHEHERAZFREAIRER
IZRHRARELS &S EHLERABRZEZRENRScEEREERE EF4AR

2VAIRE  AIRRBBHEEFE - MFHDERERETOESTEERDR - EXKEY
&2 BELTE  ANKRBERE - RFEAEFSREES TR - SOREMFIEEEN

Because the COVID-19 pandemic was brought under control in mainland China, our Mainland
portfolio posted respectable year-on-year growth in leasing revenue, led by a V-shaped rebound
in luxury goods spending at our luxury-focused malls in Shanghai, Shenyang, Wuxi and Kunming
from last April. This was followed by sustained growth throughout the rest of the year. Our
lifestyle malls experienced a more gradual recovery. In Hong Kong, our properties provided
rent relief to alleviate the pressure on our tenants, who faced operational pressure due to the
recurring COVID-19 situation in the city.
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Despite the headwinds from the COVID-19 pandemic, Weber says that we
have made great strides in building a unique Hang Lung branded experience
over the past year. Our nationwide Customer Relationship Management (CRM)
program, HOUSE 66, has been fully rolled out across all of our existing properties
on the Mainland. "HOUSE 66, along with our capability to analyze members’data,
allows us to strengthen ties with customers and tenants, as well as boosts tenants’
sales”” A new CRM program will be launched in Hong Kong in March this year.

Other major developments made in 2020 include the launch of
Hang Lung's first multi-functional workspace, named HANGOUT at
Center 66 in Wuxi; Grand Hyatt was appointed to operate the Company'’s
new luxury hotel, named Grand Hyatt Kunming, at Spring City 66 in

> [BEE | ERBRMAMETEDERE 2 i . —— < = s Kunming. And, towards the end of 2020, Hang Lung’s new office tower
HOUSE 66 has been rolled out across all of our properties on the Mainland A [1B2 | i AR FRREAEIZEMIRE at Heartland 66 in Wuhan opened its doors.
The launch of HANGOUT will enrich the service offerings of our
office towers The pandemic has accelerated the use of technology across the Company

to help us stay connected and maintain our efficiency. Tools such as
Microsoft Teams and BIM have helped us stay on schedule during project
design work despite geographical constraints and restrictions on people’s
movements. We have also taken the opportunity to further streamline
work processes internally, and have received positive feedback on this

“BNEFERIIBHNHERESBERFTENSRIER -

We have made great strides in building a unique Hang Lung branded experience in 2020."

from colleagues.

20205 - RPIETZEAYFERERHER — R OB RENTFESHMIAR - KRERE -

A range of customer events and projects created in collaboration with our brand partners yielded positive feedback in 2020.

LiS#EEERES Grand Gateway 66, Shanghai

EBAIEEREIS Spring City 66, Kunming

A ERABHEETRBN2023FFHAE - WHRHEFAEENE

A REEEBRSHIAER2020F 11 ARBHE B~ TERHREME N ERRER
EVEUN 3 Opening in mid-2023, Grand Hyatt Kunming will feature
Our new office tower at Heartland 66 in Wuhan 332 guestrooms and suites, state-of-the art amenities and
was ready for occupancy in November 2020 extraordinary dining options

A BERM=FZNEEEFHEEMLTR  DOBEEERSRN

2020%F 11 A TR AHIGATEWAY TO INSPIRATIONERBEIR Y - 1256 021 ERTEHEBBN—F c RYSHMEETIEFSE  BERBAIHS

A 2020%F9F - RAEEFESRI00Z AR EBHERFRE—BE - BISEE SMA TS TR EFR R L
T2 HSERTRR g T e Tl ONdrenEIeeiing pamwashela 2021 is a year filled with opportunities. | look forward to working with all employees
Spring City 66 celebrated its first anniversary in collaboration with in November 2020 to celebrate the transformation of q ”
over 100 brand partners along with delightful performances in Grand Gateway 66 into a regional lifestyle center and a landmark to reach new helghts for Hang Lung,
September 2020 luxury destination. The launch followed completion of a large-scale
Asset Enhancement Initiative spanning more than three years
LiB1EERRIS Plaza 66, Shanghai EEHRASFHERERNEE RN - RIEH T RIL60FMHPIE - LKA T —ERYANTHETHO—FE -
et IR N EYES NN o i <« bEERESRA0EDRRIEHFRN—F—F MRBANMEZRMIHERED  NMEERE—FTERAENRZEERYS  UWERABEECHEPASERSFT  9F
Gl o ;‘ggggggﬁg;uxégﬁ%ﬁ@:ggfii%"“—{ KEEFZEEME - BEARRRNTEER  RMAEHRAFETEREX - AEZRFESFEREARRER
S F R B HABEEKXE ALE N = . B oy N . I HASE = A S Al
ETEBRBEESED - WAL NERAENE BEE—THEBAIREERE - 2021 F 2T mdEr—F - REFEMBEETEFEE - REEHBEIHS °
E';Z;diiéoéges‘tjahi?dﬁt"c‘)"ftfhui“;ﬁg?&%rhi?:'e”d Weber sees this year as an important milestone for the Company as we cross the threshold of 60 years and mark the beginning
the mall's annual S%nature event, the Hyome of an exciting new chapter for the six decades that lie ahead. He sees many opportunities for growth this year, supported by the
to LUXUfylpafty-GueitS Wereloﬁefed thde burgeoning luxury market on the Mainland, the opening of Heartland 66 mall by the end of the first quarter, and initiatives to
gEi?gg:;teyatr?dpﬁﬁt:;_eezxitciSSIYL?XE:; uet enhance our trade mix in Hong Kong. As the Company expands and is able to have a bigger impact on the community, Weber seeks
goods, as well as to take part in invitation- to further the development of sustainability across the Company this year” 2021 is a year filled with opportunities. | look forward to

only interactive games working with all employees to reach new heights for Hang Lung!
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Hang Lung has an unwavering
commitment to embedding
sustainability into its business
operations and its value chain. Having
established an ambitious set of 2030
sustainability goals and targets under
our sustainability framework, we

have a clear focus on ways we can

achieve sustainability leadership in
the coming decade.
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Hang Lung’s Path to Sustainability Leadership

Hang Lung'’s Sustainability Framework
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FEERIEEME
Climate
Resilience

Ls
EiREE
Resource
Management

Our sustainability framework which comprises four Priorities Climate
Resilience, Resource Management, Wellbeing and Sustainable
Transactions. Under these Priorities, we have formulated four goals
and ten related targets to be achieved by 2030.

“The new set of goals and targets will sharpen the focus of our
sustainability efforts in the coming years and decades. We are excited
to collaborate with like-minded stakeholders to drive sustainable
growth, not just in our Company, but also in our communities,” said
Mr. Adriel Chan, Vice Chair.

=t
Wellbeing

| &0 7 {
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Sustainable
Transactions

A RIRE(ERIE - B
3]

Reduce carbon footprint in
line with climate science

onog [ W - 0k EE A
PRABIR IS B

Accelerate the transition

to a circular economy

by minimizing resource
consumption and
maximizing recycling

BWRET - R RLEE
ZEBEMIRE - (2
I R RN AR AL

Ensure employees,
customers and communities
enjoy an unrivalled

environment that promotes
their health and wellbeing

HBHERMRERAE -
HERPNAFHEERESL

£

EEc21ea8

Collaborate with all suppliers
and customers to advance
our sustainability priorities

o
< BA2018F BEE - BT
SEENA2EEEREYN
BE (BFAHXK) BAP70%
- B — R F SRR
RIFEZEY)

- Demonstrate best efforts to
achieve a 70% reduction in
scopes 1 and 2 greenhouse
gas emissions intensity
(per m?), compared to 2018
baseline

« Build a nearly net zero
carbon building

®
- EFRYFEEREREE
JR A
- EFBMERERKERE
B8
- B TE IR [ FY R DR
90%

« Incorporate circular
building principles in new
properties

- Implement water
management program in
all properties

- Divert 90% of waste from
landfill

[

-AfEEBEERTIEER
BB AL

- B EED EM
1RAERRE BVt

- ERMIEBEBEENEH
LA S VESIE Al
BERAR

- Assess wellbeing for

all employees and key
customers

- Meet or exceed wellbeing
standards for new
properties

- Work with youth on
sustainability solutions in all
cities where we have assets

®
- B BTG RFR
HilE
- EFTETEP2RBRIND
REREIN - ERERE
K ERAL R

« Implement supplier
evaluation and ranking
system

+ Engage all tenants on
emissions reduction,
resource management, and
wellbeing enhancement



11

EEARE HLPulse |

| 1EfEARE HLPulse

FEE SHIEEME Climate Resilience
mE RE—FENMBIRE - ZOVRETYEREESESHE 1 FEHE 28BN E 7132203058
BEE - BE—F - RAEARR WERE BE - GHEEURSERRE R IZHENIDAHERE - BRPTABTBR
NPT EEEYXHRTE T REREAERENE - YERNSFAENR - K& - KB
16 6 E RIRE{LE A2 - B fIE IR mRE LR BERERRET -
Stepping up our efforts to mitigate climate change, we set 2030 portfolio-wide carbon
reduction intensity targets for scope 1.and 2 emissions, targets informed by the Science

Based Targets initiative methodology. We also completed our first greenhouse gas
mitigation plan for all Hang Lung properties across Hong Kong and mainland China, which

will be implemented in 2021. Lastly, we started to develop a climate change adaptation
plan which will enhance our capacity to manage physical risks from climate change.

10

2020F1EFERYOT$F4E3%5 R Sustainability@Hang Lung in 2020
B AREE RS - BN

; B R 20197 AR R B P 1 R B 4R 7] B KR 0 A FK 17920205 &) TAE AN
. NeHRMEMEREEBLENEBERTERATFELRNRA
: FREGURMNAELEE ST EORERIFER

To be sure, the COVID-19 outbreak brought disruptions and challenges to the way we work and operate in 2020.

However, the pandemic also led us to place even greater emphasis on sustainability principles and practices at the
heart of our business operations and value chain. During the past year, we made good progress in our sustainability

governance and in each of our four Priorities.

&iFE® Resource Management

BME2020F M Z EHE Z - ERBEEHKEZERTE - IESBRAMERNRK
M o HAEFRIA B RGP RALKEKR - BERKEE - FREREREREBN
By o EE/E - RPUABDESELRE - BB EERMNERESR -

IBAEEENEREHESGHRENEE

Strengthened Board-level and Management Oversight of ESG Issues

BR7KE)
AR ERM RS RHINE o
Among notable initiatives undertaken in 2020, we had developed a water meter
installation plan to improve water efficiency in existing properties. For new
developments, designs are including water saving strategies such as rainwater
collection, use of low flow sanitary fitments and water-efficient irrigation
technologies. In Hong Kong, we used shopping vouchers as an incentive for
shoppers to use reusable containers for takeaway meals from our F&B tenants.

Recycle “. Reward
CEEAEEE
Upon spending HK$80 self-pickup
takeaway by using food container or eco bag

ShH ERUH ISR NS00 B R MERE X MRE

f EREEREEMENEFGRFEZYZEAFF  The Boards of Hang Lung Group and Hang Lung Properties have become
| BREEMNEE -EF more closely involved with sustainability oversight. In addition to their overall
HEREE (ESG) HREMIBEIN responsibility for Hang Lung’s environmental, social and governance (ESG) strategy
/ CBENNTIHEERERTEA - ATESHe Kk andreporting, they now also provide oversight of ESG issues, with an emphasis
on the Companies'long-term development and positioning. The Boards and the

Sustainability Steering Committee of the Companies will, twice a year, review
progress towards our sustainability goals and targets, measured against strategic
ESG key performance indicators (KPIs). A joint statement from the Boards, detailing
their oversight of ESG issues and how the Companies approach ESG management,

REBREEEEMRE -

e
Mg B EEEESG

2 5

[FE590eA

AREERESZ B E8FMAMBRIERMILESGR
REIER  BRHEMITHERR B ERIERNEK
HE - RPINAREEEE —DERSERERMESE
RIBKXHER  EPFIESTSHESGRENE

Get TN

STARBUCKS’
Starbucks e-Gift Certificate
HKS25 REmurnans

is available on our corporate website.
Our sustainability efforts are led by our Vice Chair, Mr. Adriel Chan, who also chairs

our Sustainability Steering Committee. This committee comprises a cross-section
of key executives from multiple departments who help embed sustainability

/ it

' B R ARIEEESGHER T o

; ROEARERR AN TR EEE R EYRE
/ BELZEQIBREEESE TRHERREEES
CHEDPIREENEETRASMEN  AERTHE

BRMOESBALR -

T[#5453 5 Sustainable Transactions
20205 - HMEHREHESH T ARERFER  RTRERNEAFEERRR
EHER - MRS HABESTESHEER - BEEBKSAET

In 2020, we made marked progress in advancing sustainable finance, with the launch of
two sustainability-linked loans, green bonds and green loans totaling HK$5.4 billion.

across Hang Lung.

F2020%F - HRMEHEIET  BEREROBIU - TIRRMEMAILS T 2H M
During 2020, our primary concern was the wellbeing of our employees, customers and
communities. Below are some of the key initiatives we implemented:

B4k Wellbeing

#HEFHE Community Wellbeing
2021%E895TE] Plans for 2021

HERSRATHE 00 FHETTRAREN—ERER - RALARLHS -
TR

BHEARA/ERBENAFBEREMEATNEE - BE E TESEE
wIAE— R FEERBAEBETNRE - ZEPIRYMEIFES NE2021F
BEHRA0[ERAIEESCRIRENIER - WK SHBEREE  BE  ZHBH
HRAR T -—REMETEE  BRAKEER - RFPFFHF—FROKR |

BTt Employee Wellbeing EEZE |1 Customer Wellbeing
BMEEERERMEMNEETRN BMEETMRABTERNMIMENE  RMABRARE1,00087T - K7 [BEREES] -
(PInREEER I LSBRAKENY FR2EENEE  WREBEMNEFP EPARK00BE B TRIZESE LB - BB
THeZHE) - WRENE - MENMFE  HRE - PURIE - AT HIRAAR X E —RIItEETE - & f
We implemented extensive precautionary ~ REEMAEE14,0008EFEAL © ',"
measures across all our properties in Hong e donated RMB 10 million to set up the Hang Lung /
Kong and mainland China to safeguard Novel Coronavirus Relief Fund. RMB 6 million of the
the health of our customers and tenants. fund was donated to Leishenshan Hospital in Wuhan
to fight the pandemic, while the remainder was used
to support a range of community initiatives that
benefited over 14,000 people in need in Hong Kong ;

and mainland China.

FEAER M o
We stepped up staff benefits at the
height of the pandemic (e.g. offering
Founder's Day Leave and Flexible Work
Arrangements), and provided personal
S GANNDMA'S

-

2021 will be a milestone year in sustainability for all of us at Hang Lung, as we work as
one team to achieve our overarching ambition to become a sustainability leader in the
real estate industry. While in-depth discussions continue across Hang Lung on how
we can further integrate sustainability into our businesses, various departments and
properties are working hard on about three dozens strategic ESG KPIs in 2021. We will
continue to urge investors, customers, business partners and communities, including
the next generation of leaders, to collaborate with us on our sustainability journey. We

protective equipment such as surgical
masks, face shields and gloves.

are excited to see how much farther along we will be in 12 months!
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Office Tower at Spring City 66 in Kunming
Receives Rapturous Response
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Mr. Ronnie C. Chan, Chair of Hang Lung Properties, and Professor Wei Shyy, President of HKUST, signed the partnership agreement MABEEALRS BBIORBERIMPESR - TR MR -
EHER0K TR RHEIS0058 M3 - BB ESE EHET
IERAEFIEE - MBIEERPER - RER(Ei =SB R -

Bl an A R #9200 A B KRB 5 F

ERthESHES BRI KES /S Hang Lung Properties has announced a partnership with The Hong Kong University of
WiiEfE B EasE , BRI RIT A EEhE  Science and Technology (HKUST) to co-organize the Hang Lung Mathematics Awards
B AIE  BESTEMXE (HLMA). The awards are designed to empower Hong Kong secondary school students to HIBEB R ERERTMHEEEL

R o EREEBAIRAT— - B realize their crezfltive potentia.l in mathematics and sciences, and adva.nce the development = URDETELEEESEANESESE  ERASHL
T E R A B E R R A of STEM education. Mr. Ronnie C. Chan, co-founder of HLMA and Chair of Hang Lung OB T o R T R A A S IR AR - EA

Properties, and Professor Wei Shyy, President of HKUST, were both delighted to create the
partnership. They are confident their collaboration will propel the long-running HLMA to
even greater heights, and make a strong contribution to talent development in Hong Kong. Spring City 66 in Kunming has already become Southwest China's

BRREEHRHYRRSERTEAY
BT RERECIBARBBES —HE
B RAMHAT BREHER

BErERER - HREE -

ﬁ_ﬂﬁi‘.‘-\'ﬂmﬁﬂ

This year, the HLMA are honored to have Professor Richard Schoen — 2017 Wolf Prize commercial landmark, just months after opening its doors. The L

SERBHFB20177FRABMABER  Laureate in Mathematics and Distinguished Professor of Mathematics at the University project opened in the third quarter of 2019, and a received a highly
BE - ZEFEMMAETEEIREEZ  of California, Irvine —join as Chair of the 2021 HLMA Scientific Committee, the academic encouraging response from lessees for its office tower, which
HEFE T RIchard SchoeniE{FE#fZESE  and adjudicating body of the competition. Professor George Smoot, 2006 Nobel Laureate has already attracted over 80 corporate tenants from a range of
exE, BESENBMIEERS R  inPhysicsand Chair Professor of Physics at HKUST, will take up the position of Chair of the industries, of which more than 20 are Fortune Global 500 companies.

T HEEESEIEAE2006E 2021 HLMA Steering Committee, which provides guidance and oversight of the awards. Spring City 66 has been working closely with relevant government
) = departments to introduce companies to Kunming, a move that helps

the economic development of the whole region.

qnH ssauisng ayi 1e 4007 1aso|D VY

ST

HERYESRREGETEREBREKRE  Founded in 2004, this biennial competition has attracted over 2,200 student participants
Y382 A B B H IR George SmootiE1E - and received almost 400 research papers, many demonstrating university-level academic . _ 4
REFENTEEHESEMEE - standards. The 2021 Hang Lung Mathematics Awards are now open for registration. A total A business hub attached to the office tower is available to meet a

prize money of HK$ 1 million will be awarded to the winning teams. range of corporate needs. It is equipped with a large training room
1B 22004 F A3 » BRE— which can accommodate up to 200 persons, and meeting rooms

B E4#8i182,20088 488 2% BB FERE Follow us on: with smart video conferencing system installed. Fully furnished,
EA00M EEER R IRE B R DEE| ready-to-use office spaces are also offered in the office tower to
KREFEMATE o 2021 F 5L a8 meet businesses’dynamic business needs.
REEZHE  EBHROATERARES

B 1008 LIRS o TG 7 L EE A e Fheh: . amn
ol . . Hang Lung H ) 1 1 LU

=) B =

Mathematics Awards Website
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In addition, Hang Lung Properties has received the Most Engaging Employer Brand Award

Awa rdS and Honors Hang Lung Receives fer;);naIg_::;ej;r;;::?orgi?:;zglahe Company for striving to differentiate itself through
Multiple Accolades

BEELXER - AVEREE BEERGNEBERBETRAIES S ARBENEF -
BRSHHEEL -
Hang Lung is honored to have been recognized and awarded for its corporate governance,

human resources management, architectural design, and excellent service. A series of recent
awards reflect both our efforts and our culture of excellence.

Architectural Design
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Hang Lung Group has for the first time been presented with one of the Hong Kong Institute
of Certified Public Accountants Best Corporate Governance Awards. The Sustainability and
Social Responsibility Reporting Award (Non-Hang Seng Index-Medium Market Capitalization

Category) recognizes the Group’s outstanding efforts in and commitment to corporate
governance and ESG (environmental, social and governance) reporting. -

EEITERISEAKD Awards 20204 i B 8
RAMEEERESTREBYRETEER
&85 o

Peak Galleria in Hong Kong recently won

the Gold Award in the Best Shopping &

Retail category at the A&D Awards 2020,

in recognition of its design excellence and
innovation.

Corporate Governance

o
W

HERBHE - BESFRBRNRFEEORLRY - REBFNERENZ M
EAMETE| STEEARTAESES TEAMEEEH T ME - BABSNERNAEARILEFERRLZIMNN [RABBRRERST
SALFRT R 7« Boh - KRB EISEHITIAA AR AT L RIEGER ] PEELARTRBE  KEEFRMEERLRENESRKE

B IS EWeCare™3R7% » WM [2020 WeCareFxERIIZEE T 42 ] - Hang Lung has always strived to offer the highest standards of security,
safeguarding the wellbeing of our tenants and users, and the safety of their
property. Amoy Plaza was delighted to receive
seven awards related to security management at
the recent "Kowloon East Best Security Services
Awards’, in recognition of their outstanding
security performance.

BEAERMSERERBEANERTIY CHR Asia) 22369 [202058 M

ANBEEE

Human Resources Management

Excellent Service

Hang Lung'’s six Mainland projects have been recognized by HR Asia as being among
the Best Companies to Work For in Asia 2020 in the HR Asia Awards (China edition). These
awards showcase companies with high levels of employee engagement and an excellent
workplace culture. In addition, Riverside 66 in Tianjin has been honored with a WeCare™: HR
Asia Most Caring Companies Award 2020 for demonstrating exemplary efforts in creating a
culture of empathy and care within the Company.

L SIS
Outstanding Partner Award

2020 M B fE R FEEE R
Best Companies to Work For in Asia 2020

BEREZER

Outstanding Security Personnel Award
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ANG LUNG PROPERTIES
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From Frontline to Leasing —
Sun Feng-xia Shines at her New Stage of Career Development

REEBEHEBNIAETHEERSAZAREDRRMMFE CERER) IUTIEEZEEAYMKE - REIEREEEH
BER YHSH CERER) s - » ETRMAREMNBIESSE -

Many of you said in our recent readers’survey that you would like to read more stories about Hang Lung’s people in Connections.
The Editorial Team has listened to all your feedback, starting with this issue, we will be sharing the stories of our colleagues from
across the Company on their personal growth and career development.

EREEBANEROFARE - 1R2015F AR =
AIARCEIE - BEHA WA TIERB N EHEB SR
EERK - M019FEABREN S LEETHHE -
BRRES  [H+o=ERMABEREEARE -
FIRAOBERE - |

Having graduated with a bachelor’s degree in human
resources, Sun Feng-xia joined Hang Lung as a
frontline supervisor in 2015. Thanks to her outstanding
performance and her certification as an accountant,
she was nominated to transfer to the Leasing
Department, where she took up the role of Leasing

i ﬁwu\%’fiﬁﬂ miL  RABEENMMERD
RE-RAEEEEMT ﬂ°

| believe that no matter what my role is, | can get recognition
from our management as long as | devote and deliver my best
at work.

ABREE 7 Date Joined : 2015

B Title : Z83F Supervisor (2015)
SRBIE Senior Supervisor (2017)
MEBHIE Leasing Assistant (2019)

T8 B %18 Project KEEFEES Riverside 66, Tianjin

Assistant in 2019."I am very lucky to have joined the
Hang Lung family, which has enabled me to enter a
new and exciting stage of career development,’said
Sun Feng-xia.

RREERMARRKEI2REYIR - BERBEME
FPHERESMRTE - wENETARPHAE
TRMAAMPNFER  RERNREEESHR
019 ER [HBEATFPRGE| BRE- HRIT
7 [RARBEEMELLE - RBFZ M ifsF
CIRB—RAIEERENRA o |

When Sun Feng-xia first joined the Company, she was
responsible for checkout service, customer service,
and performing random checks on tenants'data. She
always tries to see a situation from the perspective

of tenants and customers so as to better serve their
needs. Sun Feng-xia's excellent customer service
earned her the Merit Award at Hang Lung Emerald
Award 2019."l believe that no matter what my role is, |
can earn recognition from our management as long as
| devote myself to delivering my best at work,”she said.

FREEMHERE - HTENRMUARBERFORM BT
BHNFXEZFRZE  MN2019FEQARRBLABETHHBIAE
DHMEEMEER - MR TEHEREIRIERKTERR
MEFBR FHUBXLENREAERATE  EMRMLAE
MO BES TR TR AN - FREEDR  [RFHERE
BEBRTERURETEANGEES » EAT © |

Sun Feng-xia's outstanding performance, her passion for work

and her mathematical talents set her on a successful path to
building her career. In 2019, she was nominated for a transfer to
the Leasing Department in order to further unleash her potential.
Having experienced day-to-day communications with customers
and tenants, she has a strong understanding of the ways business
operations and procedures affect our stakeholders, and that has
helped build a strong foundation for her new role in leasing, which
involves data collection and analysis.“l hope my skills and abilities
can be further
sharpened and
improved in my
role at the Leasing
Department. I'm
looking forward
to taking on new
challenges to
enhance my skills,
she said.

MEEHARFRBENELH

Sun Feng-xia’s motto is: Always be professional

BRI AR
Capture Your Christmas

NEBRRT —EHFHNENERLEY [REBAER] - ERE
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With the assistance of her supervisors and colleagues,

Sun Feng-xia has successfully adapted to the Leasing
Department’s work environment

EMHE  REENBE®
@i&—ffﬁﬁeiz@@%ﬁﬁ
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Sun Feng-xia's job responsibilities in the Leasing
Department will expand to tasks related to business
operations.“l am very grateful that the Company values
the career development of Hang Lung staff, and provides
relevant training to improve our skills. | will continue to
work hard and apply my strengths,’she said.

During the recent Christmas festivities, the Company
launched a fun activity, “Capture Your Christmas’, enabling
colleagues to enjoy the spirit of Christmas while maintaining
social distancing. In addition to sending each colleague a
thoughtful Christmas gift, we held an online Mega Christmas
Raffle, which was drawn at the climax of the whole campaign.
Colleagues could enter the raffle simply by sharing a photo
with a Christmassy element to it. The lucky winners loved their
wonderful prizes.
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The Year 2020 through the Eyes of Hang Lung’s People

2020 AT A S BERT TN —F - AREELHAIFTAAN2019TRFZTHREZIEE @ AJEeKEIES
MNEE  BRBENSCAZEAEREEHER - MREBEA—RPEEFL2020F S [EFEZERS I €2
BE ? BAEFEFRERE AR A202051E |

2020 was definitely — and thankfully — a most unusual year. Having experienced the unprecedented
outbreak of the COVID-19 pandemic, we have been through sorrow, worries and have had to muster the
courage to brave the stormy conditions that 2020 brought. If you could sum it up in a photo, what would
be your best photo of the year? Let's see what Hang Lung people shared and said!

TR NE20205 - BABERM - RAWESD
BURE
- You kept everyone safe during the year 2020

ERSFERRINEERE

Teamwork is a key to success

8 A% KEEEES | EricaZzhou Olympia 66, Dalian

2EER mIFEIEES | Jeffrey Lau Center 66, Wuxi

KERRTEEENR

Taking a break to complete a longer journey

EHE EIPEBEES | TimDong Center 66, Wuxi

BERMEEEEF-BRXEmMEHE

Friends and colleagues will be with you to face all challenges

Te ESMITEREEY | Jocelyn Ding Forum 66, Shenyang

REHERZ

The sweetest moment

it & | Ronald Li Hong Kong

AEREBREERIL > NESAREEEHF
There is always a rainbow after the rain, wishing you a
prosperous year ahead

REM BB | Albert Leung Hong Kong

BEAREEIRR

To be as boundless as the sea and sky

4JkBE & | ChuSiulung Hong Kong

oy RABEMSE - HTEEMR

'I.III-.,IIIII Keep smiling no matter what
B!

1"'\ fEiR& F | ChanShukYing Hong Kong

RAKE Family love

HAIREE KEIEREES | Jerry Hu Olympia 66, Dalian
T

FEDimoo |love Dimoo

FHF NEEEES |
LiYi-yang Olympia 66, Dalian

B - AREREA

League of Legends in fight against virus
FHH EEMTEERES | LynnWang Forum 66, Shenyang
TR —

G

NEGEEEE  RRURER
The little one explores the warmth of
the world amid the pandemic

E=BY &8 | JasminelLaw Hong Kong

-

SERBLETERNDIII - BETEBHKIIESR
Very happy to visit my favourite place, Sichuan, and
witness the beauty of the glaciers and snowy scenery

#ige ERIERES | CongTing-ting Parc 66, Jinan

BEHFE K&ERAL
Congratulations on tying the knot
TR REEEES |

Helen Ding  Olympia 66, Dalian

HEER REEHEIERNS

Joining volunteer activities to support our
community in fighting the pandemic

e ERERERES | TinaYe Parc66,Jinan
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Retrospective “A Flourishing World” Red Packets Bring Good Fortune

SEFE EEHRIEBEERR
5T 3% (Perspective) # 5 [ 22 M
M+BFlz—MNEBFLERKEAM
EERE (Ken Lo) » LWIRRAKKRE
AH2012FWRAER BRI A
EH MOXIBRIALHMZF
THRERRAK ZEREGEEHEBMN
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BEEEEETLEBSEEREESHE  EUEE—F - it BESEE
B NDEEE | BYRBE2A28H  2EH—ERERERS

A Fashion Walk# B 7 B & fhie 12 BEEEI00%NETEFES  BEHTREEN |
FHERS EEHEREAR
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A giant peach blossom tree has been This Lunar New Year, Hang Lung teamed up with Ken Lo, a Hong Kong graphic

set up at Fashion Walk to enliven the
festive mood this Lunar New Year

designer who was named among Perspective magazine’s “40 under 40", to

launch his retrospective red packets design “A Flourishing World". Printed on
environmentally friendly paper, this colorful contemporary design series is

based on the familiar food and other items we see during the festival. Customers
E who have spent a designated amount across seven Hang Lung malls can redeem
one set of the red packets. In addition, the malls are offering shopping privileges
until February 28, including e-coupon rebates of up to 100% on Mondays. Don't
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HEOEEY—-ERILERSHIAR

Go on Vacation with Your Beloved Pets at Peak Galleria

EfEEER

Hang Lung e-Privilege

-L;'i miss out!

E StaycationBE KB ARIRBEHFFR - KRB S B iBEPetcationtb IR EMRH
M ILIEESRERAEEF# L Z HKPetcationEE - WHEEE  r BEAH
ARBREM LZASBAZZRNRENER  EWHIIRETR  BYEE  BHEXE

TMRECHEDHA TRRE - FSEELE T TP EMRERE  REEVER
FHB&#% ~ Dog ParkingZ & R EVEERRES @ RRASEY —RAEBTEE -
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Staycations have become the hot new travel trend, and
now the furry members of the family can enjoy a “Petcation”
without leaving Hong Kong! Peak Galleria is collaborating
with Klook to launch several “Petcation” packages. The picnic
set allows customers to enjoy delicious food from the mall’s
famous restaurant, while pets can enjoy their own snacks on
the outdoor lawn. The photography package includes photos
of customers and their beloved pets, taken by professional
photographer. The mall has also introduced a number of
pet-friendly facilities, including pet-exclusive elevators, a dog
“parking”area, and a pet stroller borrowing service. Peak Galleria
has become the perfect place for pets (and their human friends)
to an ideal break from the hustle and bustle of the city.

e g o e

More Popular Shops Land at Hang Lung Malls

ARG

18R/ T ILTAE S MFashion WalkBB 5| AZEHE - MEEK - BRRE - BREEBHREEESHER -

Hang Lung's Peak Galleria and Fashion Walk have introduced a range of shops, spanning food & beverage,
fashion, lifestyle products, beauty salons and more.

BHEBE EyeonHLMalls | 21
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DON DON DONKI Jonetz Market

B [@I8e ] ShEDON DON DONKIE &R
JHES WSS [1BRKE] BERS -
IERRB2EZEREN - RHEZE120ER
[ B AR o

"Jonetz Market Peak Galleria”is the first of DON

DON DONKI's new concept stores in Hong Kong. It
has 25 food booths and offers customers 120 popular Japanese dishes.

OKURA

OKURATE R AR 1012 7 BB AT . ME M RO RF
KA TE N o

OKURA sources quality fashion and collectables with
unique design and character from all over Japan.

Handsome Factory Barber Shop

ERTEERER —ERM REREE
MBENFEEL BY RPLESR -

Recommended by KOLs, this barber shop brings
together talented barbers to create fashionable
hair and beard styles for customers.

Pancake Senmon Saori

B R &P & G 4 PIKitano Lab
RISz IR g - SRAA R
R R BKHE 158
1009%3 i & BREHE - ©A—
Founded by Kitano Lab,
this popular dessert brand
from Kyoto offers pancakes
made with Japan'’s finest rice flour and
100% Hokkaido fresh whipped cream. An
unrivalled treat for your taste buds.




LHEERES Plaza 66, Shanghai

A DR EEFGISEOEEYRIRENRE
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Adorned with Cartier classic red and white
ornaments, the 13.5-meter Christmas
tree was lit up

[GE3
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LAHOME TO LUXURYATEM A E/SERESER T [ERE | A EM)5E) - BREALRIERE - EiEk TRES
TE 700 BB A ) B ST S A0 N B2 55 ) BE SE AR 4D - B ERCartierMDiorE FHTEEEMEFEE - ASHIEAEERR ©
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With its unique positioning as “HOME TO LUXURY", Plaza 66 in Shanghai introduced its Christmas
celebrations with the theme “Infinite Christmas’, filling the mall with love and romance. What's
more, in addition to specially designed festive installations and a modern Christmas parade,
Plaza 66 collaborated with Cartier and Dior to launch grand installations, creating a luxurious
and contemporary ambience.

Forum 66 in Shenyang featured “Sounds of Love”as its main installation for the Christmas
season, complemented by amazing sound and lights installations, photo-taking zones,

a cello recital, children’s choir concert and an a cappella performance to offer

audiences a range of entertaining audio-visual experiences.

Other malls including Grand Gateway 66, Palace 66, Center 66, Riverside
66, Parc 66, Olympia 66 and Spring City 66 initiated the Gift of Winter
campaign, with an installation inspired by greeting cards. Customers
could walk into the installation and make a wish for their loved ones!

EBTHFTIEMERES Forum 66, Shenyang

Christmas lighting ceremony with
the theme "Sounds of Love" was
held by Forum 66 in Shenyang in
parthership with international
and luxury brands

BB TR SR RS EERS RN
RIS RS [ AETE ] BHESERR
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Around 3,000 dandelion lamps at Riverside 66 lit up
Tianjin city at night, turning the mall into a sea of light.

Customers were welcome to take selfie photos with 1 J i
these shining lamps, which became one of the most o | AL
eye-catching and popular destinations for Tianjin i
citizens over the festive season ,'; |

LA [ GATEWAY TO INSPIRATION ] A#E&

FENZEREETHREERUELS

BEEREESHE - EESTEEHRER
BTHEBEZR

Inspired by the theme “GATEWAY TO

INSPIRATION’, customers captured their

special moments and experienced

the exclusive interactive installation

offered at Grand Gateway 66

RE - FEMET R

A variety of entertaining programmes at Olympia 66
included stunning dance performances to celebrate

the season

RNEBEES —FINEENEDRERTHER

PREERRBEE
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TERFEIE

The festive

e e ERERIERHR T ABBRHARS BERENES
customers taking Stylish Christmas trees not only enlivened the festive mood at
memorable photos Christmas, but also spread blessings from Hang Lung

BEBFELEBANIIZBRRNRAEHTAaaM Architects » £ EFBEBREES -
BHEHNERRES  BHEEES XNRERES  BHEEES  KEEEESNESR
BEESRELSERFAREMBNBAKE

In collaboration with award-winning design and research studio AaaM Architects,

Grand Gateway 66, Palace 66, Center 66, Riverside 66, Parc 66, Olympia 66 and Spring City 66
presented beautifully coordinated artistic and festive Christmas installations

SRR KRR AR
BT R R R IERS
SHIEREESERLER
EiEseR 2 —

Dance parade and
performances, as well
as classic Christmas
songs, were some of
the highlights of the
Palace 66's Christmas
celebrations

RAEEESHETES
HINERIBEEERAEE
BHRE BETREES
Spring City 66 in Kunming
invited famous performing
groups for dance and music
performances in the roof
garden. Customers were
welcome to join in and
enjoy the fun of dancing
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Luxu ry 3 nd Trendy Bra nds BB EE TRRTES MABES - SRR RENEEEE - Parc 66, Jinan
Fashion takes its inspiration from life, and Parc 66 in Jinan is well known for presenting the

I_a u nCh Sto reS a nd Pop‘U pS at Ha ng I_u ng latest lifestyle trends. Several new shops and pop-up stores have opened recently with

chic fashion and leisure products that enable customers to make the most of life.

EXHABERECMEN LEERES » E BB ABKR Tesla
Z 3 2 MPomellatofLouis Vuitton - M/ERTBEER
EEMASEERNERES o

Plaza 66 in Shanghai is home to the world’s most renowned brands,
which were last month joined by international luxury brands Pomellato
and Louis Vuitton. The two new stores are uniquely designed in a way that
perfectly complements the glamor of the Plaza 66 shopping mall.

Pomellato

LiEEEES
Plaza 66, Shanghai

A R BSRITRANITER
A grand ribbon cutting ceremony was held during the opening

Tory Burch
EAREIPR XEJ& Pop-up store

Louis Vuitton
BARSIPR 7EJ& Pop-up store
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BEXREhE SEZEGE
Providing a Helping Hand - Without Leaving Home

RIEHAST KSR I - BEFEE TIRE LR
FRET - ETMEAMEEESR » DBARATLHEE D
BiEHE -

We've been less able to get out and about amid
the pandemic, but that hasn’t stopped us helping
out those most in need; we've simply adapted our
volunteer activities to new formats. That means
our volunteers can still offer a helping hand to
people in need, even from home.

LB EHBEE Stargaze Camp Went Online

BEABEGRECKENSF  HEARGTEEL  BEERABIESR
FET? SFNEABESRERAB L NET BB OAZEBEN
EREMLANERETERENNERMNR  2MERTHPREMRES
FrRIBRIAR -

Stargaze Camp for All and the Blind has grown into a well-known annual
event. This year, the event moved online. Specialists from Audio Description
Association (Hong Kong) provided real-time descriptions of the Geminid

A FTME12A LFRFHBRAL - mafix ERERES
RS ZEMPIEAR BB E RS

. . . ) i - Our volunteers visited physically impaired families at their homes

meteor shower, allowing participants to join this special astronomical event in Decernber and taught them how to log on to the live Stargaze

at home. webcast. They also distributed health protection kits

BHERBZERE Beautiful Christmas Bonsai Gifts for the Elderly

BT ENERAR/NMER - SEERUEIIREL ? HEFZERE —O&E K
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Do these lovely Christmas bonsai catch your eye? Many Hang Lung As One
volunteer team members have special talents when it comes to handicrafts.

They joined an online workshop to make their own Christmas bonsai, not just as

workspace decoration, but also as a festive gift to share with elderly people who
live alone.

HEEIERE EEBEFE Clearing Up for a Fresh Start

EEHERE HETIOANSERERRE - ER - LOEIBKEI12ALHT
— 5 [EETERE] B LBE  BMNBEZAMERE R 2 ZBENREES -
AR ERPEYRE T ENSEERBYmBIEGH AR - RAREWERS - &3FX
B -DARGRARERETERENAL

Many people like to tidy up their home when the lunar new year is approaching. This year,
they were able to have their annual clear-out guided by an expert. Hang Lung As One
Volunteer Team invited Professional Declutterer and Organizer Vincy Tam (nicknamed “Orange”)
to host an online seminar on the subject of “Decluttering Your Home" Orange shared her own
decluttering philosophy along with some tips on how to tidy up your living space. Volunteers
also donated new stationery, toys and anti-epidemic items for people in need.
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BAIRE ABFEAIEER] !

Teens and Volunteers Benefit from Record-Breaking
“Let’s Sportsor!” Program

BE-LETIFEBZEFTFHEEEFNAZ2ANHEAFERMRN (SRR EHPABIDKEWAER - 5H3IE20E
VBT ANZFHMBERSE  SIERE-—FTEHREHS - RBEDRHSE 768/ K | EESHEDRHEHR
REBNRE - BEBIVBREEFTIERE  ETTRP=EANLEREIIRRE -

The “Let's Sportsor!” program co-organized by the Hang Lung As One volunteer team and Hong Kong Federation of Youth
Groups during November and December last year has been a huge success. A total of 1,768 sports training hours were clocked
up and, thanks to the support of around 90 volunteers, participation hit a record high for a single volunteer-led event. Hang
Lung will convert the sports training hours to sponsorship funding, helping over 100 underprivileged teenagers who will be
able to join a three-month sports training scheme for free.

FEBRARNBAURRIESTRIENIGEE » —EREFRITMEHERE !

We can feel the energy and fun from these photos. Take a look at the achievements of our volunteers!
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EfZIRAINTL
Keeping Others Warm in Winter

EBE-LVEIBR-—MEIFTLFRRENRERE  BERREE  —BEINLELE -
ZRTEEBEHAYBEERE -
The Hang Lung As One Volunteer Team strives to contribute to the community, with a focus on

youth development and environmental protection. During the recent cold spell, our volunteer
teams continued to extend their care to the community through a range of voluntary activities.

L EEEEERES

Grand Gateway 66, Shanghai

S IS IS EIE — 08 TR 12 A SOV -
b5 BAE A RIBE NBERAR NS A P HE B R
SEEES - BEMRIBERNELEREFLRES -

The volunteer team from Grand Gateway 66 in Shanghai organized
a Mini Christmas Tree DIY activity in December, taking on the role
of “Santa Claus”to provide handmade festive Christmas trees for
students from low-income families at Hong Qiao Lu Primary School.
Everyone got excited about receiving the lovely Christmas trees.

ESERERES

Palace 66, Shenyang

BENH BRI ZRE TE - U IR - FES2MER
FESEEGTRIRYEREIE  AEMKREXNHESHERR -
BRAZHNEHGRTIE  RBAMRHLZE2NBBRIE -

Cleansing and disinfection work has
been strengthened at education
institutions in Shenyang in order

to minimize the risk of spreading
the virus of COVID-19. To provide
students with a safe learning
environment, Palace 66 in Shenyang
and the Shenyang Bureau Of
Education, Shen He Qu, immediately
contacted professional disinfection
companies to assist in pandemic-
prevention work in primary and
secondary schools.

ETEREBZE EE-LVEIKREERZE
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The Hang Lung As One Volunteer Team invited students in Tianjin to celebrate New Year 2021. Thanks
to lively presentations and interactive activities, students gained a better understanding of the
traditions behind New Year festivities. Our volunteers also helped students produce their own unique
lanterns, in which they could write their CNY wishes and greetings, to share their desire for a healthy
and prosperous new year ahead.

REFEEHMEOER - X2EE—LFETHE AEFERASS 13&
VREBRESRBEERR/EEERIBMITELR - RER/NENST DF R
BENMEES - 2MENMEARERE THEREERERRE - 888
HETLHBR £ PRBERBEERMERNERER °

To increase students' interest in science and technology, our volunteer team in
Tianjin worked with the virtual reality (VR) experience shop “RASS Area 13"and
Xinjin Community to jointly organize a science-based activity for the students

and teenagers. With the assistance '»',-,-;1'
of volunteers, participants had a

E " r L
chance to produce VR headsets, d O e " \"
understand the technology | 'm ot i i

behind them, and pick up
practical tips on usage.

— — == =1
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Westlake 66, Hangzhou
MFABRBEZHRINBIMTILEFRS O - MEKRBR - A - REWNBATFEKRFTRANMEE - B R Rt - M
BIBIGHTER2L  AFRATREGEERELBRLE CHEBNNN - RRERXBANEL -9 -
In recent years, many people have headed out to country parks for hiking and to enjoy the beauty of nature. However, the influx of

visitors has created a problem: a large amount of trash often gets left behind. In view of this, volunteers in Hangzhou paid a visit to
Yuhuang Mountain. Armed with trash collection equipment, they picked up trash along trails to keep the area beautiful, clean and safe.
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BBEZEBIREXESF BREERE
Call for Photo Submissions with a Chance to Win a Prize

BURSEHERE ! (ERIER) AXEBERMOERNH —F - EMRE  AXBZEBRISTHLE
RRE - WERBSMNERERRTENA - RB2021FH—EHFF -

Happy New Year to you all! Connections wishes you a very happy and prosperous new year. Let’s kick off the
year with a positive attitude and try to bring positive energy into our lives and to the people around us.

re g
HI2EEE I NEELE REHE| FLEES
ﬂﬁﬂéﬁm EARSZHENEN | THNEILEBHA
2H26R8 (EHH) » TH58F - @SR & AR
TERSMFEFES -

BHERNTH CERERE) 2 BERENRRNZH
B SER B AREHE -

The theme of the first Fun Corner photo competition
of 2021 is “Happy New Year”. We look forward to
receiving your festive photos, so get snapping and share the
joy of the season! The deadline for submissions is
5:00 pm on February 26 (Friday).
Visit the Intranet for details on how to enter.

Winners will be announced in the next issue
and will be contacted separately
about their prize.

&mpik : How to Enter:
E—F B RREFTENEF LHEHTERBTA - Step 1: Share a photo that embodies the theme on your social media platform (Facebook,
(Facebook + Instagram * #i{58¢##1&) + I 0_Ehashtags Instagram, WeChat or Weibo) and add hashtags including #Connections OR #&2/8[£
#iConnectionssk #i#% 15 - Step 2: Submit (1) the hi-res original photo, indicating the city where the photo was taken (2)
- By RBRNZMBARSERE - LEEMEREE a screenshot of the photo on your social media platform, and (3) your name, department and
FIERBT™T @« 2)MME FHERXBPHEOAER contact information to the Connections team at connections@hanglung.com
E3)RMm X4 - FBMPIMBET L BHE - Deadline for submissions: February 26 (Friday), 5:00 pm

i - Exclusively for Hang Lung staff .

£hn4mA : - Each participant can submit ONLY ONE photo

I [PFRRIARERATSN - Each participant must follow the steps above and the submitted photo must FSC

2. BI2mER AR —RR A capture the theme vnwfso.org

3. BUSMELREWES ARSI LRSI EE - By participating in the Fun Corner activity, the participant agrees that the Pa:::)f(mm

4. 20 [DZFE| BBHHKEK BTRZEEBESE Corporate Communications Department of Hang Lung Properties owns all responsible sources
EABEEEIRBA MATEE rights to the submitted photo FSC™ C022410

connections@hanglung.com

1B 28260 (BME) » THESH Rules of Participation:






