“hello dollar Hunter — Scan Now or Never!” Program Terms and Conditions

1. This promotional / redemption event (the “Event”) is organized and operated under and part of
the “hello Hang Lung Malls Rewards Program (hello {E[Z 5545 E51E])” (the “hello Program”),
an integrated membership program managed and operated by Hang Lung Real Estate Agency
Limited (“HLREAL”) (by itself and for and on behalf of Hang Lung Properties Limited) and which
covers Fashion Walk which is situated at Great George Street, Paterson Street, Cleveland Street
and Kingston Street, Causeway Bay, Hong Kong, Peak Galleria which is situated at 118 Peak Road,
Victoria Peak, Hong Kong, Kornhill Plaza which is situated at 1-2 Kornhill Road, Quarry Bay, Hong
Kong, Grand Plaza which is situated at 625 & 639 Nathan Road, Mongkok, Hong Kong, Hollywood
Plaza which is situated at 610 Nathan Road, Mongkok, Hong Kong, Gala Place which is situated
at 56 Dundas Street, Mongkok, Hong Kong, Amoy Plaza which is situated at 77 Ngau Tau Kok
Road, Kowloon Bay, Hong Kong, Printing House which is situated at 6 Duddell Street, Central,
Hong Kong, Baskerville House which is situated at 13 Duddell Street / 22 Ice House Street, Central,
Hong Kong, Standard Chartered Bank Building which is situated at 4-4A Des Voeux Road Central,
Central, Hong Kong and 1 Duddell Street which is situated at 1 Duddell Street, Central, Hong Kong
(collectively, the “Hang Lung Mall(s)”).

2. The Event is held on June 8, 2023 and June 15, 2023 (each an “Event Day” and collectively, the
“Event Days”).

3. Theterms and conditions (the “hello Program T&C”) of the hello Program which can be accessed
via the “Hang Lung Malls App (1E[£G15FHEEFFELL)” (the “Hang Lung Malls App”) or at
www.hanglungmalls.com/en/tnc apply to the Event, save that in the event of any discrepancy or
inconsistency between (i) the hello Program T&C; and (ii) these Terms and Conditions, (ii) shall
prevail. Unless otherwise defined, capitalized terms defined in the hello Program T&C shall have
the same meanings when used in these Terms and Conditions.

4. The Event

Event Mechanism

Upon scanning the designated QR code displayed on a designated screen at a designated
venue with the Hang Lung Malls App during a designated time on an Event Day, a Member

can redeem 2,000 hello points, details of which are as follows:

(a) Date: June 8, 2023
Time: 5:00pm — 8:00pm (subject to Section 4(iii) below)
Venue: Atrium LED display, Fashion Walk

(b) Date: June 15, 2023
Time: 5:00pm -8:00pm (subject to Section 4(iii) below)
Venue: Outdoor LED Billboard, Gala Place



http://www.hanglungmalls.com/en/tnc

Each Member is entitled to redeem a maximum of 2,000 hello points on each Event Day, and
hence a maximum of 4,000 hello points in total from the Event.

(i) A Member is required to use the “Scan” function in the Hang Lung Malls App to scan
the designated QR code during the designated time (i.e. 5:00pm — 8:00pm (subject to
Section 4(iii) below)) on an Event Day (i.e. June 8, 2023 or June 15, 2023) in order to
redeem the 2,000 hello points (the “Reward”) from this Event. The successfully
redeemed hello points will be automatically credited to a Member’s “Wallet” in the
Hang Lung Malls App.

(ii) A total quota of 1,000 Rewards apply on each Event Day (i.e. 2,000,000 hello points to
be redeemed on each Event Day) and are available for redemption under this Event on
a first-come, first-served basis while stocks last.

(iii) The designated QR code for redeeming the Award will be displayed on the designated
screen at the designated venue on an Event Day from 5:00pm to 8:00pm only (or earlier,
when all the Rewards available for redemption have been redeemed).

(iv) Terms and conditions apply to the hello points. For details, please refer to the hello
Program T&C.

HLREAL may stamp all sales receipts and electronic payment slips which are presented in person
at a Concierge Counter. All sales receipts and electronic payment slips which have been
presented at a Concierge Counter (whether stamped or not) or uploaded through the Hang Lung
Malls App for registering Registered Spending, earning hello Points and/or participating in the
Event will not be accepted again for the same purpose.

If applicable to the Event, split payment transactions (i.e. transactions with multiple payment
receipts and/or electronic payment slips for the payment of the same goods, services or the like
issued by the same merchant on the same day) shall be considered as one single transaction.
Therefore, the transaction amount on the sales receipts and the corresponding electronic

payment slips must be the same.

If applicable to the Event, if an Eligible Transaction is paid by installments, only the transaction

in respect of the first installment will entitle the Member to participate in the Event.

If applicable to the Event, all coupons / certificates / vouchers (electronic, digital or otherwise) /
benefits to be granted or offered under the Event shall not be varied, returned, replaced,

cancelled, transferred, resold, refunded or exchanged for cash or discount or other products.

HLREAL reserves the absolute right to suspend, vary or cancel any benefits, discounts, offers,
privileges, promotions, rewards, services and the like (collectively, the “Benefits”) to be granted

or offered under the Event at any time without any prior notice.



10. HLREAL may record the Event for marketing and promotional purposes and any other purposes

11.

12,

13.

14.

it deems fit. Photos, videos, audio-records and any other types of medium taken of
customers/Members (whether they participate in the Event or not and whether edited and with
or without other persons or not) (collectively, the “Materials”) by or for and on behalf of HLREAL
may be used, presented, published and disseminated in or through publications, newspapers,
magazines, radio and television broadcasts, websites, mobile applications, emails, outdoor
advertisements or any other types of medium by HLREAL and/or third parties as authorized by
HLREAL and may be transferred by HLREAL to any other third party it deems fit for the
aforementioned purposes, without the payment of any remuneration, royalty payments or any
fees to such customers/Members. HLREAL has the absolute right to use the Materials. All
intellectual property rights and proprietary rights of the Materials shall at all times be wholly and
absolutely owned by HLREAL and/or third parties as directed by HLREAL. Such
customers/Members are deemed to agree, confirm, warrant and undertake that they shall
wholly waive and forever abandon all rights to pursue and be estopped from pursuing any action,
claim, right, demand and set-off against HLREAL arising out of, or in connection with, the use of
the Materials in accordance with this Section 10, whether in contract, tort, at common law, in

equity, under statue or otherwise, in whatsoever jurisdiction.

Unless any Benefits are expressly and specifically stated to be supplied / provided /
manufactured by HLREAL, the Benefits are not supplied / provided / manufactured by HLREAL.
HLREAL does not in any way warrant the quality and condition of or any other matters in
connection with such Benefits and shall not be held liable for the same. HLREAL shall not be held
legally liable for any direct or indirect claims, demands, costs, charges, expenses, losses, damages
and compensations arising out of or relating to such Benefits (including but not limited to the
loss of Benefits due to the deletion of the Hang Lung Malls App, the termination of a Member’s
Membership, the change of contact details of a Member, the use of such Benefits by mistake,

network or device failures or problems, technical errors or any other reason) and the Event.

HLREAL expressly welcomes its employees and staff members and its associated companies’
employees and staff members (collectively, the “Staff” and together with the Staff’s immediate
family members, the “Associated Persons”) and their respective immediate family members to
join as Members and participate in the hello Program and the Event. HLREAL may at its sole and
absolute discretion and at any time amend this Section 12 and deny the Associated Persons the

right to join as Members and participate in the hello Program and the Event.

HLREAL may at its sole and absolute discretion determine a customer's/Member’s eligibility to

receive any Benefits.

HLREAL may at its sole and absolute discretion and at any time amend these Terms and



15.

16.

17.

18.

Conditions or any aspect of the Event and/or withdraw or terminate the Event without prior
notice.
In case of any dispute regarding the Event or these Terms and Conditions, HLREAL reserves the

absolute right to make the final decision and the decision of HLREAL shall be final and conclusive.

By participating in the Event, customers/Members are deemed to have read, accepted and
agreed to comply with these Terms and Conditions and accepted that HLREAL is entitled to the
rights set out in such Terms and Conditions. In case of any breach of these Terms and Conditions,
or HLREAL reasonably believes that dishonest or fraudulent conduct and/or acts have been
committed by a customer/Member (including but not limited to using or abetting others to use
inappropriate methods to affect, cause technical problems or disorder to, damage, interfere,
interrupt or jeopardize the operation or any aspect of the Event or the hello Program), HLREAL
has the sole and absolute discretion to immediately revoke the customer/Member’s entitlement
to any Benefits, demand and recover from any customer/Member the Benefits redeemed or
equivalent value in cash, claim against the customer/Member for any damages and/or losses
arising from or in connection with the above and pursue any legal action, without any prior

notice.

Due to unforeseen circumstances, force majeure events and/or circumstances not under the
control of HLREAL, including, without limitation, acts of God, earthquakes, fires, floods, wars,
civil or military disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power failures
and computer failure, HLREAL may at its sole and absolute discretion and at any time amend
these Terms and Conditions or any aspect of the Event and/or withdraw or terminate the Event
without prior notice. HLREAL accepts no liability for the aforementioned amendments,
withdrawal and/or termination. Under such circumstances, in case of any dispute arising out of
the Event or these Terms and Conditions, HLREAL reserves the absolute right to make the final

decision and the decision of HLREAL shall be final and conclusive.

In case of discrepancies or inconsistencies between the English and Chinese versions of these

Terms and Conditions, the English version shall prevail.
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