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of Hang Lung Group
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Building on 60 Years of Business Growth
and Community Care

EREEBRYERAENRIG0FIAIZHAINY  MITEFHRBRAEETIEER-—B  -SEEEENER
BYBEMNBRELZ  RATERUBFEAGLTS  BAEABAERGTITE Bt ARFTELEEEE  B%
FHIE B EER3,0008F AR > MERZMNEBEEE2,0008FAR - 2020F X FRBAE BN EKA
SR BIE D ARBES KA K54%K46% ° BEERAMIEE EERBFERTAEEABEEHEEE

Hang Lung Group was founded by Mr. Chan Tseng-Hsi on September 13, 1960, and Mr. Ronnie C. Chan took over as The First Ever Large-scale Community Services Event

Chair of the Group in 1991. After establishing a solid foundation for its business in Hong Kong, Hang Lung has been Jointly organized across Hong Kong and Mainland to Spread the Spirit of Love
expanding across the Mainland since the early 1990s. Today we have developed 11 world-class commercial complexes

in nine Mainland cities, with more than 30 million square feet of completed projects and 20 million square feet of

projects under development. Our Mainland portfolio accounts for 54% of the Company's overall rental income, and BRENNIHRESHERR - MERE St RTEMAEETREOGEH e RalERE
Hong Kong for the other 46% in the first half of 2020. BE - BEEZEHEBERAMNERT0008FLT - BEEFROAIRRITARET
BB - EEEBRI4S00BEE AL - RIS EIEH G RENIERE REKZ0FFHE

> = é% . . . . While Hang Lung continues to expand its footprints, it strives to contribute to the communities and create value
= - |
2155';%11.%% EHJ E Appomtment of Adriel Chan as Vice Chair both for business and the community through community programs and volunteering activities. To mark the

60" anniversary of the establishment of Hang Lung Group this year, around 1,000 corporate volunteers from
Hong Kong and nine Mainland cities joined forces on September 19 in the first ever large-scale community

202049813 © BB EBRK SN 60EFEE K » ShiTE B iE Ak L services event to provide support to some 4,500 underprivileged people in various local communities.
EREEEREEMEESELZMRIESER - KR TETRAIEETROBE
SN - thEHEIEA R TRER MR - AR EEAMAA R EHERD - AR
BEARERREEZEREF
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2 NZEEFDFEE Facilitating Youth Learning

o8 4R A E B 0 LB B R LSS B 4 ¢ L &iE HongKong
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Mr. Adriel Chan, Executive Director of Hang Lung Group and Hang Lung L 4 T R BT AT A SRR T o B B R A R A B o

Properties (the Companies), was appointed as Vice Chair of the Boards of the

Companies on September 13, the exact day of Hang Lung Group's BRENBETIHKERTREBTHRESERER  WEREMYE - B LERE

60™ anniversary. In addition to his duties as Vice Chair, Adriel retains his current T © %ﬁ?‘ SHEBHA  E8 XA KB REOE  EEREVLEKEARS

responsibilities, overseeing the Development and Design Department, Project £ BT IE ERE[EE L o

Management Department and Cost & Controls Department, and remains

Chair of the Sustainability Steering Committee of the Companies. The blow dealt by COVID-19 in Hong Kong this year has left many families facing great financial difficulty.

Underprivileged students in particular have faced challenges in their daily lives and their studies, with a lack of
online resources severely impeding their learning progress. Taking this opportunity to serve, the Hang Lung As
One Volunteer Team teamed up with St James' Settlement and Principal Chan Free Tutorial World to prepare
“Welcome Back to School Kits"for 150 students. These pupils can now start the new school year healthily and
happily with new gadgets and other necessities, without their families being burdened financially.

Adriel joined the Companies in 2010 and was appointed Executive Director
of the Boards in 2016. He has led various projects including two mega-scale
transformations, the Asset Enhancement Initiatives of Plaza 66 and Grand
Gateway 66 in Shanghai (the former was completed in 2017 while the latter
will be completed in the third quarter of 2020), Spring City 66 in Kunming,
which opened just a year ago and Heartland 66 in Wuhan, which is due to
open in the first half of 2021.

Our Hong Kong volunteers made pressed flower rulers and mosaic pen holders, which came with other learning
items, including data SIM cards, parent-child training tools, school bags, stationery, water bottles, kids' masks, hand
sanitizers and so on, in “Welcome Back to School Kits"for students most affected by the pandemic.
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REE (/A=) APrimary 3 Student
EREHERFTERTFE EBMIR - EHRERSTIBE
A ERRAEE - LRFOWDEENEY) - BECDENBEF |
During the outbreak, | have to
complete my assignments online.

But due to the unstable internet
connectivity, it has been such

ZIKK Mrs. Lau
BENEYERETXEEBRERNZ2YHR LAY - ZTW%
FEYE+HREAL - NEHRD AR HERREZIIS

OIS - a painful process. I'm so happy
The “Welcome Back to School Kit” has not only relieved us of to receive my “Welcome Back to
the need to buy study items, but it has also boosted my child’s School Kit"and I'm really looking
morale and motivation to work harder in the forthcoming year. forward to a fruitful year ahead!

7&FS Shenyang

B EEREEGEBEXEEARA=MERIFH/ NEHEITIEELIE - WX
FEEMRIERGEYE - BRI1600624  FEGTNERES A MEERBEX
NEAIMRBNRE - WA AR ERBNASEREHEYE -

In addition to paying for a professional cleaning agency

to sanitize three schools for children of migrant and
agricultural workers, Palace 66 sponsored table tennis
tables as well as some anti-epidemic materials. A total of
1,600 students is benefited. Forum 66, meanwhile, donated
eight infra-red temperature sensors to Liaoning University,
and gave out health protection kits to university students
with financial difficulties.

iy

10 WEDRHAE &R ER LTS

#E5 Wuxi
EGERESRER T TR2RAMAERENZ/ N RELMEES  FRFEFR
¥ES R ABERES  EIFHEARKR —RBEREER B I,100ZA604£ -

Center 66 provided gift packs with disease prevention tips and materials to around
1,100 teachers and students at a school for children of migrant and agriculture
workers, and paid professional agents for sanitizing school buildings. Volunteers from
Center 66 also worked with student representatives to clean desks and chairs.

XKiE Dalian

REEEES RS0 B4RENER - RREHELPZENH
B R BEATRER o

Olympia 66 prepared and distributed health protection kits for

150 students. An online health talk was also organized to enhance
students'knowledge about epidemic prevention.

HZE Wuhan
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BEERE B/ UME Caring for the Elderly’s Health

E2BH Kunming

EEAEEES RSt ERERENRESERFELERNEYE  UREEBR
FE; BEBRUEIRMEIITEREXE - WRET —RETEEEES -

Not only did Spring City 66 prepare 500 health protection kits for the elderly and

for underprivileged students, but it also sent volunteers to help the elderly clean

their homes. Students were also given stationery sets, and were invited to a flower
arrangement session with volunteers for a day of relaxation.

B1EH X EBEE Showing Love and Care amid the Pandemic

L& Shanghai
bEERE RS KB EEE ES R THox FRFRIENEY - 5
RIBERBATL2BEMERIERE - RIOMAPRMNE -

Volunteers from Plaza 66 and Grand Gateway 66 organized tours
of museums and health exhibitions, with the aim of raising
beneficiaries' disease prevention awareness. Hand-made gifts were
also handed out as a caring gesture.

Xi# Tianjin

KEEBEESEAEIRRA B  LET10065FE T - K£RFFEK TR KXiT200
ARELEE - ETMUESEIT EOER - 2B 732826008 LEFFHE - AT
BATHBREEEARE6THIENE -

Riverside 66 called on almost 100 volunteers, consisting of its staff and their families as
well as tenants and public sector workers, to run a donation campaign that benefited
nearly 200 needy people. By taking part in a fitness walking event, the volunteers
walked a cumulative total of 328,260 steps to redeem RMB ¥32,826 worth of supplies

RZEBEESETIREZMHMERAE  AREELURNSERITHE LR
BEE  YHFRPNAEREBEHASERNBLHRRX - —EHLEEN
BR - ZIBERELREHRELEMETEENE - ESHE -

In partnership with Wuhan Union Hospital and its tenant EYAS International
Education Group, Heartland 66 delivered online health talks and English lessons for
students at a remote rural school, enabling them to gain a sense of online learning
experience. Volunteers also gave out health protection kits and some other learning
materials as encouragement to students.

for the beneficiaries to counter the epidemic.

™ Jinan
BERERESEEISIIRRETIRERFETL 2EARFEERE
B A [MBESIRR TVEY | - YRt ERBRREREEOHER -

Parc 66 arranged for 150 children of migrant workers and underprivileged
families to attend a workshop on the upcycling of used coffee grounds,
hosted by its tenant Starbucks. The mall also gave out health protection
packs to needy families in the community.

il Hangzhou
MNEREESE TR ARERESE PO R 2 B R

P& - Sw—RIEER - EBRmRER -
- paTREs AN st |
Volunteers from Westlake 66 went to a special F BEEARRLLIY] - BRE 4

| | e Y T ks +rn
education center and spent a cheerful weekend 5 BB AR
Scan the QR code to watch a video

with the students there, distributing disease about the highlights of our
prevention materials and playing games together. 60™ anniversary volunteering activities
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Impressive and delightful activities marked the start of first anniversary
celebrations at Spring City 66. Over 100 high-end brands offered limited-
edition luxury products, many of which were first-release. Pop-up stores
also created memorable experiences to keep consumers keen to see what's
next. Building on our customer-centric strategy, a special lucky draw was
designed for our VIPs, and exclusive invitations were sent to our special
HOUSE 66 members and guests to join a GALA Party on the mall's rooftop,
where an array of personalized and customized experiences awaited them.

(EL:3 g

EHEERE—EE KB

SPRING CITY 86 FIRST ANNIVERSARY CELEBRATION

BREREREMSZERNSHE - KNWIERREERE
HiT#ERKHome to Luxury @ f£—F IR 3I3001ES
v on KR HE BT - B 15 RBIBR Gn i 4ALOUIS VUITTON -
DIOR * CELINE * BVLGARIFIROLEXS: © H AR A IT30%H) 5
BRREMTARBERERMS - G [ EREEREI#] 2
S

Utilizing Hang Lung’s sharp consumer and market insight,
Spring City 66 has successfully become the Home to
Luxury. In the past year, more than 300 high-end luxury
brands including LOUIS VUITTON, DIOR, CELINE, BVLGARI
and ROLEX have opened their stores at Spring City 66
where about 30% of these brands were entering Kunming
and Yunnan for the first time. The allure of Spring City 66
has led to the mall being described as a magnet for brands
first entries into Kunming.

1

R &S D@

EEAS  ZARBEESEEAERERSIOIT RHBAE
URESES  BIELHEaK - ZR#E - EEnRgng
i EXFARSESHRmRBRENESERESES -
o - B EEE (InStyleEREIR) B9 [ 2ERBE R 2 #P
i - TEER SR M RAME A

At the event, numerous brands set up attractive photography
spots with interactive installations, which include blind box
machines, slot machines, photo booths and claw machines.
Customers were given the chance to win surprise gifts from
luxury brands. The mall also teamed up with InStyle to organize
a City of Inspiration Global Forum, offering customers the latest
cosmetics and fashion news.

REBBEETEBRNBYER  —RIEBRANEmED
BEEERERERES -

To treat our loyal customers to new and unique experiences,
a range of internationally renowned brands is opening at
Spring City 66 in Kunming.
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A Flexible, Multi-functional Workspace Tailored to Your Needs

BRZERMRBMAEKARSMANES - B —mBRLY  OINEHEEESHELT
ETEESERAREBZER - %45 [HANGOUTIER: | « 1 2= [ 7] B R 45 15 (& 5 5 18 '
Baaimn  NREEmair MaBEPRSREREEARNTS -

RREEUNBEAE|NES  URRECEZBLZEMNTRTR - THANGOUT
BRI TERESHHARBEEMH ARG AE ERE TS EBEEA
FE o [HANGOUTIER | /)G B =E Al A ANEBB150A - A Z et g=EE - 157
ENERE  EEFCOHRBREMBRMBIE - TX&5BBEAREE -

RAE—ATHEREFEHRAER - @ 81 [HANGOUTIER: | #8523 #35 & fE5G
AMEEEENZER - ARETOERGER  ZAANEAZMESRE  XREERD
AMAXHUBE BE 2 R4t © LS - THANGOUTIE R | $RA3 A M mll B o 0 8 BEFI 8K -
ARFBRENMEFEEDHTRAMNER Bl exE MBS EEBEE

Multi-functional spaces and mobile offices are at the heart of today’s new ways of working.
Hang Lung is always keen to nurture new ideas, and has just launched its first multi-functional
office and business space, named HANGOUT, at Center 66 in Wuxi. HANGOUT connects and
supplements all elements of Center 66, serving as a platform that links tenants of the mall
and office towers as well as residents of our high-end serviced apartments.

In line with Hang Lung’s focus on customer-centricity, and to accommodate the varying
needs of enterprise customers, HANGOUT is not only a high-end office and business space
but also delivers business solutions customized to meet individual needs of our members.
HANGOUT Offering an event and activity space that can accommodate over 150 people, HANGOUT
] S also has a multi-functional conference hall, training rooms and meeting rooms. It also
features a distinctive leisure area and a boutique coffee shop, allowing members to perfectly
combine business and social gatherings at this multi-functional space.

We have always attached great importance to the application of innovative technology.
' HANGOUT is the first workplace in Wuxi offering 5G connectivity, and up to 50 video conferences
can be held there simultaneously. Customers can enjoy six multi-functional meeting rooms equipped
with the mobile MAXHUB intelligent conference system. In addition, HANGOUT has face-recognition
access locks and makes use of the WeChat mini program to handle visitors’ appointments, and conference

rooms and events booking.

] V¥ [HANGOUTIER | RAEEEE1,200F 5K B
RH—EBERERTREES HNEE BETLVEEEEMRY R ZENE
Scan the QR code to watch the video B2 ERED
about HANGOUT's opening ceremony HANGOUT has an outdoor terrace of 1,200
square meters, allowing members to host parties
or hold activities for team-building purposes

HANGOUT —mairsy
BR
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Hang Lung Wins the Tender for Shouson Hill Land
Demonstrating Confidence in the Future of Hong Kong

m@mﬁﬁkEWW%EUWE%%WE?EM?MﬁLWﬁWﬁ EEARYRBNAISRIE MO
—Z o IRV EE SR THE SR NAFT B EEEKZEBIIAREAT @ Bt
TR2024F &K, - IR EBEEX)BE40B T -

REARK  RASUELRBR  ERELRAMYEEREE

Hang Lung has recently won the tender for a highly
desirable plot of land, 37 Shouson Hill Road, in the
Southern District of Hong Kong Island. The purchase
is a vote of confidence by Hang Lung in the future
of Hong Kong. With its prime location, rarity in the
market and full sea view, this site will be developed
into luxurious detached houses due for completion
by 2024, with a total investment of approximately
HKS4 billion.

Looking ahead, we will maintain our two-pronged
approach to looking for business opportunities both in
Hong Kong and on the Mainland.
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Hang Lung CEO Award RIGHKE 16 it E F 2 EEZEEIPR2E1E

= > =S Awards and Honors H L P ies' A IR Wi
5% SE Bﬁ}ﬁzfﬁ |\ = xl_ B%?*ﬁ $E|EI ang Lung ropert.les nnual Report Wins
- . . i Numerous International Awards
Team Spirit Shone Brightly during the Pandemic

EREFHN -ABEXERNBERFHRLBRE HEKRSR - £RERNE K
SRR EHRBEIRSERA -

Hang Lung Properties' 2019 Annual Report has garnered 10 awards in three
prestigious international annual report competitions, in recognition of our

20204 8 — K 8 ZZF#)Hang Lung CEO Awardf§ B AR B RIIEFFEAE o A T RRESZREOINFE

The Hang Lung CEO Award for first and second quarters of 2020 were successfully held. Details of the two winning

cases are as follows:

outstanding report content, design and photography.

[ OETHIMK | —&SEIREEE « PRIRED « ANERRITHED

e e s ARC BIPRFHR K
FER B EARE A BB A By i SR s FE B oRAS - = (EEBPI RS b SRR BB H & 1E - HERE .
R [UABRK | RELRBERIZES - MERETRFEVENERE ﬂ%*ﬁ)‘]—#/“* fﬁﬂﬁ
B2 REFEZEE - KINRE T B THBUARIS EH T HETHZE - 2 e
= b
Service Deli Central Purchasi dH 5 & BRER BRI
ervice belivery, Lentral Furchasing an uman hesources LACP 201 B
Administration - SMILES under Masks International ARC Awards CP 20194FRER1E
During the critical time of the outbreak when there was a shortage of . . e R (BHETR)
personal and protective equipment, three departments launched quick Interior Design Gold DABREFHRE R
and effective collaboration efforts to direct resources to where they were i ) Cover Photo/Design Silver PIRERIEFRI0054
most needed. In line with our mission to “Care about People’, they provided )y Photography Silver Tk B R E A0
our colleagues with safe and comfortable protective equipment in a timely ARC Traditional Annual Report Honors 20195502 ST 3R
manner, successfully safeguarding their wellbeing and ensuring business [NTERNATIONAL
operations were uninterrupted. 2020 WII)\?I\?IC-:Ig AP 2019 Vision Awards
ISI W

F

Platinum Award (Property industry)

\\'. 2019~ .‘:
NPT

VISION ; :AWARI]S

PLATINUM WINNER

Best In-House Report in
the Asia Pacific Region - Gold Award

[REER fERD ]| — KiEEERES

B ESRESEET A PR RIN T BFEE - ARERAFEITRRRR
BRI TREOEE - CRELIHR - B SHHIERABERES - LRI,
EAME - MRPRT SEHE  BEINTE  IBETRERA - BETHHES -
BB ATTBY R R BRI TEE - EREBAREEINARZ — -

Top 100 Reports Worldwide

Top 40 Reports in the
Asia Pacific Region

Top 50 Chinese Reports of 2019

Heartland 66, Wuhan - Being Heart to Heart,

We Fight Together

Heartland 66 worked hand in hand with central teams in Hong Kong
to take swift and decisive preventive measures, and conducted
nucleic acid testing for all Wuhan colleagues, that helped control the
spread of the virus and protected colleagues from infection. Through
tremendous teamwork and collaboration with external stakeholders,
the team overcame many hurdles, from paying wages and supporting
staff and their families, to applying to resume work. The team was
truly “walking the talk”in putting Hang Lung’s spirit and values into
action, and was among the first companies in Wuhan to resume work.

N 77—\

B5—12 © 20209 % =ZFFHang Lung CEO Award P10 A5 BB L% » B RRIARIAE S EENRD] -

Please note that entries for the third quarter of the Hang Lung CEO Award 2020 will close on October 5. We are

\:. 2019~ .:’
A INETA

VISION ; 1\.AWJ!FII]S

GOLD WINNER

e’ o
I.IDP
.~ 2018 - ‘a

VISION 7 :AWARI]S

TOP 100 WORLDWIDE

2020 EIPR KR
SEEERE (AT — Stevie 1251

2020 International Business Awards

Best Annual Report (Publicly - held Corporations)—

. ) ) Bronze Stevie Awards
looking forward to seeing more outstanding cases.
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The M ea n i n g be h i n d th e E m era | d Awa rd Wong Yin Wan, Senior Guest Service Supervisor, Kornhill Plaza

IHRERFEEIFELRPIRGE] FRE  wRAEETMERH TR
BEFSHRFELSE  RKTE -2  BEIRFEXNEZR

REEA 2 MR AR RE K °
FRASEXBERBARNEE  HANEFREERREBNEEZERLET R - BRE2014FE BEFATIERG - BaRik [ A8 ] miks
B[ REAEEREE | SEREERDNESINSE T EREESRE LE2M—% BiE—2F | #EEE As the winner of the first Emerald Award, Wong Yin Wan sees the award not

BETUEEE | B (2 ERN DI | (ER - CERER) HE T SAZENEENTSEE 225t just as recognition for colleagues who deliver service excellence, but also
IR B R RIS B E o as an important motivator for other staff. She said it encourages colleagues

to constantly go from strength to strength in providing professional and
Frontline staff interact with numerous customers every day, the way they behave is a representation of the customer-centric service from the heart.

service quality and image of the brand. In an affirmation of its strategies of promoting a customer-centric

culture and building a Hang Lung branded experience, Hang Lung launched the Emerald Award since 2014

to encourage and recognize frontline staff who demonstrate the “Go the Extra Mile” spirit. Connections has SHESETEOREMR R GELETEREZE | ARE—AZE  ESMMHES

interviewed three past winners, who share their valuable views on the Emerald Award and the importance of REAEEAN TR e EReRE EFEEE - BEbMREES -

outstanding customer service.

LE LT ]
HaKE Lung
PROPERTHS

All three winning colleagues agree that the Emerald Award is not just an honor; it also
provides them a deeper understanding of customer service and would serve them well
in their future career development, motivating them to make continuous improvement.

-1 317
HANG LUNG
PROPERTIES

ITHREH  [AAELEEAREFPREERZEE—EE] -
“The launch of Emerald Award deserves aLIKE; said Wong Yin Wan

REVEERT = ERRMHR

So King Him, Guest Service Supervisor, Gala Place
HMRAELE [RELEPREE]FE  ERBARNF
iR R ERPRHE R UGN ER NE— TR O
CHRBES  MEESKESIHESTRERES  BSEW
1BF% % KBS RAEEE g RN - BIEARA o MilIA
SER| - BEETFEEK [ ZHM—F A2 -

So King Him, the winner of the fifth Emerald Award, has served
the Company for nine years. He said winning the Emerald Award
has inspired him to see the importance of standing in other
people's shoes and showing empathy in order to deliver excellent
customer service. The award also gave him the opportunity to
visit Forum 66, Palace 66 and Conrad Shenyang in Shenyang to
broaden his horizons. He will continue to set an example and

lead his team to “Go the Extra Mile".

ST RERSE KT
DR TERES - HERYH
FERHAE BRMKETR
HEPE 298 AR

So King Him always reminds
colleagues to pay attention

to their choice of words,

tone and presentation

when communicating with
customers

KRFH[FRBOER Bx
AR AEMORE R
HEE RIS AR -
“Careful observation, proactive
help, and feasible solutions
are the foundation of
providing excellent customer
service,"said Zhu Li

(RBEORFPREE| WTELZESEHERSMEREBAK - MIZATRERER - EXE
FRLAMZRENEREST  BHEPREFHRBEESR -

The judging panel for the Emerald Award is formed by senior management members at Hang Lung, who select
the winners from nominations across Hong Kong and the Mainland based on the following six criteria:

LB EEEREESE F R EMRIL
Zhu Li, Guest Experience Supervisor,
Grand Gateway 66, Shanghai g‘ :

RIUR018F S [REAEF RS kSRR ERRIBEATHERSR

B - BT EEAEAEARE - BATSBEAEEERTE - MEELE P - .

ATHEGREFARAESZ - Mo TROAER [ SH—% MBE—2]0 = o he s il &Y otitive ?Ef1
reativity

/4 2
FFRAEE -

Winning the 2018 Emerald Award led to a promotion for Zhu Li, from Senior Guest
Experience Ambassador to Guest Experience Supervior. Zhu Li said he was delighted
to receive the award and was excited to be entrusted with more responsibilities. He
always shares his personal experience with new joiners as a way of demonstrating
Hang Lung'’s culture of hospitality and the need to “Go the Extra Mile"

EEMEREND
Problem-solving Skills Sense of Accountability . J/ Unlqueness
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How Does Renewable Energy Decarbonize Buildings?

LENEEERAYHREBCEEATE - REZEETIEB BN - ZEMLEEERN2018FH
“EEBEREEREEREE S 20+ - B S CIRBEME SR AR - Fitt - BEYNEEZEREMNAS
FERARRBER - LURE R EE L -

MR EEYH R I E A L AREREERER Mol - F 2B D IRA T BARRIR D EEYN
BREERL > FR2010F 220184 - 2RV BAERERER 721%  FERARZEYTIEERIAOL
TR o BEVE BN BERRRITEE

B -EARBAERREMENETREHNLELE - BRESRFEXARMML
SEME FAGREEEUE 2 2012F KUK [BE—OFEIHK ] BIEEARIRE
ZAREKER - B E T RERA2 MRS - & TEeEH aE -

BRl - BEERES - LE &S Em - &8 XE-RKE- B RER
MBSz 2R 1E2 TR - RIEZE T AZ081,500A + 20198k 7% 85 25 313,000
N RGEESEHBTOFER - RERELIRRRE ©
EEEEEEMKIORF 2E - [BEE—LHRIK] ZUKBERE
I BB A [MERE — 0% T el ESR I 2t
Bt EREIEE - BEEH FHNBOESBTRMMES AKX o

The construction and operation of buildings are a significant contributor to climate change. According to the Global

y ‘ . Alliance for Buildings and Construction, the buildings and construction sector accounted for nearly 40% of carbon dioxide
' Q (CO,) emissions globally in 2018, making it the largest contributor of CO, emissions. The building and construction sector
should therefore step up its efforts to reduce buildings’ carbon footprint to slow down climate change.

As most of the carbon footprint of buildings is attributable to fossil-fuel-based energy use, many organizations have
adopted renewable energy to reduce the carbon emissions of their buildings. Between 2010 and 2018, the consumption
of renewable energy in buildings around the world climbed by 21%, making it the fastest-growing energy source for
buildings. Renewable energy technologies commonly used for buildings include:

“TRESE

RER—REIL KIBREE R
Building-Integrated Photovoltaics Solar Panels
(BIPV) ‘
RURHRES S & W
Micro Wind Turbines ..::. .
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Solar Thermal Wi i
Wy, @
A
N
Wi oy :
y e

7 wENE h" f 9K
v F Biomass
Hang Lung has always endeavored to contribute to society through social investment programs "ﬁ“ 'r' | Geothermal Heat Pumps ‘ :
and volunteer services that demonstrate strong corporate citizenship and reflect our values ! = \v/~ J:‘
e culture Te o9 Lung As One valunieer Team, et up n 2015, contiues o gererste _ e BREBIELEAOREH  RUDERT B LENERE T ABLEUR - 0585255058
appiness elping others, and invites our staff to share the spirit of volunteering throu \ - o N o e e — s e s ke
ppness oy iEbing e o van o share e o ER o NiERES  HEERES  SBERES  OTERES  ASEEESRERBRES - 20195 -
opportunities to serve the community with their family and friends. : B N . . s " R - o .
= RAEIMKIGEEEMREEEB715000 T RREENE TETYEER - BEE2WMERESRRZERESIIE
At present, Hang Lung has 11 volunteer teams involving over 1,500 staff volunteers = B BETE o AR E SN RS EETNSIRA B AEAYN I BALERSNE T it aE
from Hong Kong, Shanghai, Shenyang, Jinan, Wuxi, Tianjin, Dalian, Kunming, Wuhan A~ , 'l BTTTTIE « WA SR T B AR A REORIE T - flIn - RORBER T AR ENTRNER
and Hangzhou. The annual service hours totaled over 13,000 hours in 2019. Our ' th o GAALE I EALR - B R EER D HE AR
volunteering activities focus on three major areas: youth development, elderly- ) )
lated ; denvi tal brotecti AR TR A TS — 4R Please scan the QR code below . i ) i o
related services, and environmental protection. HETLEREELNE to read more heartwarming Recognizing the need to reduce our carbon footprint, Hang Lung has installed solar panels at seven of its properties in
stories from Hang Lung mainland China, including Palace 66 and Forum 66 in Shenyang, Parc 66 in Jinan, Center 66 in Wuxi, Riverside 66 in Tianjin,

As Hang Lung Group celebrates its 60" anniversary, key members of the Hang
Lung As One Volunteer Team, Pong Ngan Ying, Patrick Siu and Joyce Kwong,
hope that the team can continue to organize a range of social service
activities alongside their family and friends. Their aim is to help build
sustainable communities, and give back generously to people in cities

across the country.

Olympia 66 in Dalian and Spring City 66 in Kunming. In 2019, our solar panels generated over 715,000 kWh of electricity

for our own consumption. Palace 66 and Riverside 66 are also equipped with geothermal heat pumps. To achieve deeper
decarbonization, we will continue to examine the feasibility of increasing power generation or heating capacity of
renewable energy systems of our existing buildings, and will incorporate renewable energy in the design of new buildings as
far as possible. For example, we have found that there is potential to augment the use of geothermal energy in our existing
and new projects in mainland China, which will help us avoid hundreds of metric tons of carbon emissions annually.

(=55 [=]
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tRIREE L - BEE TR EER TR EEMETF He points out that a thorough understanding of and collaboration with

g % A HE ? /—\ﬁ; » BAEABEFAMAMERN A EES RS different departments is vital for excellent service delivery, along with
NNy = 73

B e A AR TS B AR o strong teamwork and open communications across our Hong Kong and
Mainland operations.
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Interview with Anthony Pau,
Deputy Director — Service Delivery

E HRNE—FRA S5 BBORA RBENR - B RS MR With each of the projects has its own SD team, the Central SD team

BE %%ZE\ RHBD R FEM T SR RE RN &5 has to be able to translate directives from head office into actions that
BATEV AR o A RERS AR5 BFK K5 HAn & AR IS BB 2 are appropriate to local markets. Building trust between the Central SD
BN ERLE(E - ol B ERIBHEERS - A team and local SD teams is important in delivering service excellence
o e ERERY T —EAEEEEEERELS TR with our mindset change as well. The team has therefore developed a
B A oK REEK - ARE NS ESERER - A cross-project Subject Matter Expert System formed by subject experts
J— G L g 5 o s | in ventilation, fire, plumbing & drainage and electricity to provide timely
BERRERT MR ERe BHBERR R advice to local SD teams when circumstances call for it.

MEELENERETEIZEE SRS 5 - ﬁﬁrﬂi AEEZEFRE "
Bx - BIEEL SR TREENEENRE  UBoSERE N ZHENS e ELERABOTE - AR HAERRE N ESRZ pi gL & R Wk o

TEE - ERAEEE3SFNIRE - #i - HE &Wﬁﬁﬂz@é%ﬁ » BREBR Taking up external roles allows me to gain a lot of forward-looking insights and new
BABRIEEMERTIER UESHEAENEBR LSNYERREER - knowledge in a short period of time. R

Mr. Anthony Pau, I.De'puty Director—S'ervice DeIiver'y, is responsible for setting WERRE  —EEENEEABELAEEGEE « ALSY - T :

standards and policies as well as sharing best practices in the areas of customer o - DN s SOE Lunch

service, security, environmental hygiene, greening and engineering at Hang Lung. IREHAER - WRLIAHM 1w B IRBLR1TE) - EREDREMESER ~ R°”‘"A“‘°"“"f‘f“l':'"

He has over 35 years' experience in engineering and mechanical management, & PR o

project managf:mer?t and p.roperty management, including roles wi.th the : BRI IS T IR E o 5 B i GRS AEBRGE =R A ) Bl T /)

Hong Kong University of Science and Technology, and Sun Hung Kai Properties P e e o i s -

where he participated in property projects in Hong Kong and Shanghai. Em}i’g‘%fﬁ_‘*%ﬁ% ° ULAT - B HENEGE TR - 2EXER
RESRERATIIRMEBGERENELZE S  LEIRMBGEES G

TMEEE 7&%5LA&%%I%&EWE@;ziIkwA$W§%%’ > [
LHIm

LBERRLTEERRARRSREZ AN R L ME -
HA BN A =D ZHEEHEHEDISEEEN - |

ERN2014FEMAR AT AFREIEEN - BEER2019FRBESFSREL - EEREDD » AKRMERESRBBHTIE -
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Anthony started in our Cost & Controls (C&C) Department when he joined the Company in 2014, and moved to Service Delivery
(SD) Department in 2019. In this interview, he explains the role of SD Department, the management principles that guide him,

Anthony believes a good manager should think big, be curious, explore new ideas, and be able to translate corporate goals into actions.
and how his experience allows him to play the role of “soccer coach” in the Company.

Such belief has motivated him taking up external roles at a number of industry associations.

At present, Anthony is a Technical Taskforce member and Chairman of the Technical Working Group (Air Conditioning) on Mandatory

i 30 7 A S TR TR A Implementation of the Building Energy Code of the Electrical and Mechanical Services Department, just to name a few. Previously, he was
ﬁ we 7% Ee) BE( T§ i ﬁ F% %E ﬁz FH TR IB P T fé‘, ® [EJ 1’4‘ ° a Chairman of four associations including the Hong Kong Chapter of the American Society of Heating, Refrigerating and Air Conditioning
I see SD Department playing a key role in differentiating Hang Lung from our peers. BR Engineers, the Hong Kong Region of the Society of Operations Engineers, the Asian Institute of Intelligent Buildings and the Safety

Specialist Committee of the Hong Kong Institution of Engineers. “These roles allow me to gain a lot of forward-looking insights and new
knowledge from industry experts and peers. For instance, | can pass on crucial information about upcoming regulations to my

SRIESRIEAN AN I BE 1 SR BL AR - 2L R HAPE R TH218 While in C&C, Anthony was more of a behind-the-scenes manager, colleagues immediately”

BIE EEEEERBES - B2 T B BIELRE involved in the early stages of construction projects. Now at his current

RS EEREaEENASE T REEEN RS TH SD role, he is working with both customer-facing operational staff and - . — T BRERNOEE A BEELRDESE

HAVE  BREEEF SRR o A RBOEEL behind-the-scene administrative staff to bring a delightful experience : : - Be proud; you're the face of Hang Lung.

%+ A3 o kS 8 8 o h R B2 AT B R to our customers. To extend the football analogy, he has moved from P \ - " . ’ q q

5&1 EE}EEQ%;%%‘ KRB AE A9 EHRE being the fitness trainer to the pitch-side coach. _ e, £ ¥

A B ,ED | - § . ! t2 s+ = 39 S5 T 4 A 3 N VRN 5
. Given that consumers, tenants and other stakeholders become ever . L i ) - | = - fofR s B E DS B E RIS & MR A A - LIERARE &

fRfEsRIEE - ERNBEESE M MEMS M E R ERKER more demanding over time, Anthony says design and construction s i o Y o YTy S RESEER - M IFEBRURESFHARASE  [FRATNRMLEY B

BE  BENSHANEEASRMARRED AR  BER excellence are fundamental in all developments. It is the “software” of a : ' o . ' g, 5 BWRERNTZRAMR - MEFAMOHERMAOKINERES - |

FERNED  BECRRWEN (8] - [RRASSE property, he says, that can set Hang Lung apart.”l see SD playing a key P

role in differentiating Hang Lung from our peers! .,-/ = - ‘“ - REAR - MlENEIEERET - BbfIREsE A RAIRE T RE [
: ; y - ®mAE BEMAEESBAREFRE-SNERRIEER - o T3
BEAGERBEEFRANFEERRRITEMNE EET -

R FEAGRMER - SERIERRE - |

30 . ¢ L. To strive for excellence and maintain our competitive edge, our
ATRECHESHRREBEES  RMOASETIEE ‘ oureomp o
operational staff regularly attend training sessions ranging from customer

S e B B R 0 EHIRE - NRBRERS R service, language, technology, occupational health and safety to
% EEER B BERERELZE - RERER - regulations organized by Hang Lung Academy 66. Scenario-based drills
AN - BPITREEEITIBSEE - UERAEE TR are also regularly organized to ensure timely response of our operational

BEEY R EM o [RAMN TSRS EAERESIE staff in tackling unforeseen incidents. “Everything we do supports our
o P E B A AT B TR | M55 o Leasing & Management Department so that they can have peace of Looking ahead, he will focus on training up his direct reports so that they can be the coaches at the sites they
IR = SRS mind and focus on business development! he says. manage and deliver the Hang Lung’s branded experience in a standardized manner. Supporting Hang Lung in

enhancing its sustainability performance in areas like green procurement is also his top priority.

Anthony encourages his team members to spend time acquiring new skills and knowledge, for example in
technology, both to broaden their horizons and further their career. He also wants to take this opportunity to tell his
frontline colleagues, “Be proud of your role; you're the face of Hang Lung, and what you do is essential to our success”
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Together, We Protect the Health of Our Customers and Residents PRAFEEXRERANTITESE - LANFREANOLE - FHR
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All Hang Lung staff living in buildings
where there have been confirmed cases
must quarantine at home for 14 days and
undergo nucleic acid tests arranged by
the Company; this is to ensure that staff
are free of the illness when they return
to work, to protect their co-workers and
other stakeholders.

Wong Chi Keung at Amoy Gardens Management
Office oversees frontline staff who work at all 19
blocks of Amoy Gardens. When the building where
he lives had a confirmed case of COVID-19, he was
required to quarantine, though this did not stop him
carrying out his vital work for Amoy. He planned

each day’s work before his team reported for duty in
the morning, and assigned tasks through a morning
meeting conducted via Microsoft Teams. He also
provided timely, technology-powered remote
support to his team whenever they needed help. This
is indeed a reflection of Hang Lung’s values of being
“customer-centric” and “caring about people”. A E7558 Wong Chi Keung

WERZALRGES  BARSEERER T BR2ETRRBREESI  TPRBFPKHE
MEREEFNELZZNER - IRETRARITEHRFESERNHREZERTOE—A
ERMEEEFETIMERRE—@EELPISNE LT [BFIMA] MBS - BRZIELERSLE
BHRL  ARERREE  EIDPEEFL THEERE - EMSEEARDSEITZE
' - % MURBMNEERE  AMERRTHETMBEREES -
H2019BMAEREEREZS NFEANEBAEENERESER —EBTE N SERBAERES In addition to providing thorough cleaning and disinfection, the Amoy Plaza Management Office

PESEZMEFEMH—EZE HENERE  BAFESEAATERIEN  c EEBFHEEREREKEREH has been proactive in liaising with all tenants whenever a patient later confirmed to have been

BHER L BASEGETHEI/ESE  RAGEEBEEA [FEREEE . 28 | SE[2BERHA2 infected with COVID.—1'9 has visited the mall. Chan Mun Kan, a frontline staff .m.ember, d|scovered'

ZHARTEEN (F&) T4 - by chance the first visit to the mall by someone confirmed to be COVID-positive. At the end of his

¢ = shift, he noticed a “Closed for two days” sign outside a store at the heart of the mall and the estate

Since the outbreak of COVID-19, the teams at Amoy Gardens and Amoy Plaza in Ngau Tau Kok have been working In a place where many res'dem,s pass by. He took the nitiative to Ca“ the te,nant aboutthe reason
: ' : - : ' : for the closure, and upon learning that a visitor had tested positive, immediately contacted the

tirelessly and in tandem to provide a safe and hygienic environment for residents, customers and tenants in order Management Office to arrange comprehensive cleaning and disinfection. A FEH1E Chan Mun Kan

to prevent transmission of the virus in the community. Professor Yuen Kwok Yung, a member of the Hong Kong

Government's Expert Advisory Panel, paid a visit to our Amoy projects last month and praised them for being

"very neat, clean and beautiful’, saying it set an example to other developments. “All housing estates in Hong Kong TREE BEXRA

should be guided by what the Amoy Gardens team has done in disease prevention," he said in a media interview. Well Prepared and Poised for Action

BAERERRIERENAEARBNERLESHREZSEET THARE  sIEMAREFNARRITSENRIE - AATEE
EEENREE LS ERLE7 AREELER A REUESR | [RAEERKD SERELPERLEARFRRE  MALENR
KEPILPFRES - TFHAREER IR RARERREEIAEETRZEES - WEREER LRI - |

EEfEE LEAE
Perfect Teamwork Be Customer-Centric
BERAANCRMARESEEMEBEKER  ARMEEEZZFHE - BTES
REEE AREBER T INRELRESNEREESI  —BEREIPH{EIRN
WElRE S EY - JEENERLBRAEZ AT ZIG NS  MEEENEERE
BN B ARBYR - URTHEE2AMEmNEN BETEEESIIE - SEaEFEEFPN
REEER - SPEIEREFINEZR -

; -@W < B The Amoy teams jointly conducted a drill in the early stages of the outbreak on how to handle
(b ’ - any confirmed cases of infection in either Amoy Gardens or Amoy Plaza, and all procedures
= were agreed in advance. Joey Chan and Raymond Hui from the Amoy Gardens Management
Office recall that the first suspected case came in July, “We learned that a resident was being
sent for quarantine by officers from the Department of Health at midnight, and officers asked
us to arrange cleaning and disinfection. Fortunately, we were well prepared so our cleaning
company came immediately to disinfect the whole building before our residents came into
work that morning.”

ﬁ' -

A BRESEE Joey Chan

Amoy Gardens and Amoy Plaza are inextricably linked although they are
managed by two separate teams. To avoid the spread of the virus across
both parts of the development, management offices have been notifying
each other of any positive COVID-19 cases among residents or visitors

to the mall, and arranging immediate (same-day) and simultaneous
disinfection. The same process applies if there are any government
quarantine restrictions related to the virus anywhere in the development.
This level of teamwork, along with a high degree of disease-prevention
awareness among our residents and tenants, has proved to be highly
effective in fighting the virus.

BB PR
High Transparency Enhances Disease Prevention Awareness

AR BESGEREEZIEE TIER AR E A E X RN S B RERESAD - 2mLT
TEHERREMRTHER « BP R EHMENR TENEDL - UEREBFANHREE
The Amoy teams posted information, with photos and descriptions, about their cleaning and
disinfection work in the lobby of each building and at entrances to the mall. The team wanted to

be absolutely transparent about the work they were doing, both to reassure residents, tenants and
A 218 () Raymond Hui (Right) visitors, and to maintain their awareness of the need to be vigilant and to help stop the virus spreading.




Care about Our People through Measures
to Enhance Our Employee Wellbeing

ARAAREIHADEF LR B TRNE - FIUBMARSFREERNZAETEREFER - AI102HEE
1425 FISGHAREZCEHERNEAEEENER - AR - RArERFESRHEARFER -

The Company understands that having a baby presents new challenges to working parents. In order to give mothers
and their babies the quality time that they need together during those critical first months, the Company has extended
maternity leave from 10 weeks to 14 weeks for qualifying colleagues. We also provide five days of paid paternity leave to
new fathers.

YR HE BT RE020FF R R M E— BN - FREFES—HFHS
THBERRREBINER  LESERGNEZERREERERE -
R [ARMBHERVERSSEMS +OEE  CHRARSRHEABERE
BB ACMBEERR - REMNIFFERAQ RN OER - KN
98T RARANFER -

Euphe Li from Property Sales Department gave birth to her first baby in early
2020. As a new mom, she was glad of the extra time with her baby, especially
when the little one became unwell in those early weeks. “The extension of

maternity leave is very helpful to new mommies like me. The additional paid
leave has helped me ‘socialize’my baby and settle into a routine. | would like to
express my gratitude for the caring benefits provided by the Company, which have
strengthened my sense of belonging to the Company,’ said Euphe.

\L

Flexible Work Arrangement w

RABEREETERMEAERNBEY - REAEEFERFE L TIERRMERIE-
Colleagues can apply for flexible working hours or request to be able to work from home
according to their needs.

BE A=/ EHEB R EERRTEMBE A RNBEE TR - <
H AT A BB 5K R R B SR B TR MRS T e © [ TR T
HERBHMENTIERS - HREA L AMRAENRZRNES - ]

With a three-year-old child, Vincci Kong from Leasing & Management
Department praised the Company’s flexible working arrangements,
which help her fulfil her work and family commitments concurrently.
“The flexible working arrangements relieved some of the working
pressure | faced during COVID-19. 1 am very grateful for the respect and
understanding shown by my supervisors and colleagues,’ said Vincci.

8 F M A2 B R
20205 R IR KB II60FEF - RBRERMNERERIEHFRFEHNE
WARTS - B FRE AR T —RE2HRB -

2020 is Hang Lung Group's 60" anniversary. To honor our legacy, and to show appreciation for our colleagues’
service, one additional day of paid leave is being granted each year, from 2020 onward.

Founder’s Day Leave

IR EBREEBHBER T ORI R RABEONET - BERKRTIEEKR LS BR
AL 3B TR RIS R BB - ARG ISR TS RMR - RTEA R
BRIERCR - 3 [ EBAEFHAEREHEEERTEER AL THRS -
A LEERTNER A REMRT © |
Vivian Jiang from Internal Audit Department in Shanghai welcomed the Company’s warm
gesture. Vivian said Founder’s Day Leave and flexible working arrangement were highly
popular among colleagues. It allows the team to increase working efficiency by avoiding

heavy traffic during peak. “All Internal Audit staff based at Shanghai have already applied for
Founder's Day Leave, showing this benefit suits our colleagues very wellsaid Vivian.
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Upgraded SPEND TOGETHER Campaign
Brings Surprises for Shoppers

MEEEMEE @ BEH T KR [ SPEND TOGETHER] 18] » B T 62
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campaign offering an exclusive array of shopper privileges. Our shopping malls joined hands with tenants to
provide customers with almost HK$ 10 million worth of e-coupons and “MONDAY CHEERS Rewards” that offers
up to 100% shopping rebate. As we continue to promote environmental sustainability, we have also launched
a"Recycle & Reward” program to encourage customers to bring their own eco bags or food containers for self-
pickup orders. Let's not let the pandemic stand in the way of our push to go green!

To help consumers enjoy the tail end of summer, Hang Lung recently introduced an upgraded SPEND TOGETHER /

A

% R0 G R 2 B BE Fashion Walk ZSM&HE Asian GOLD

. . Pop-up Shop
More Fashion Brands Land at Fashion Walk SRR

ZICiRE - BERM IR ETEY - EEET
FERR R ° Fashion Walk{E & BIBR B - 68 R 4
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now home to a host of recently opened fashion stores. It is also working with
f: Asian GOLD, an artistic lifestyle brand, and INCREDIBLE, a local lifestyle select
‘5. ].G].l , shop, to set up pop-up shops.

SIPTCAS

In addition, 1011 Sip Tea, a healthy Taiwan-style tea store founded by singer
Stephy Tang in Taiwan, has teamed up with Snoopy to launch a pop-up shop
in Fashion Walk. There are plenty Snoopy products on site for fans to visit.
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oweaty Betty p

@

| E—
k=
LONDON . v

Lesieein ER$Z&EE Optic Story

p -
ceccsce Sweaty Betty B y = “IV
oo o000
eoeoe
secscssssssessss



BEEZEANMEIE R EES|I ABBRERRESFRBBREE  E—TRAEERSE - E-NHED -
A number of world-renowned and high-end luxury brands have opened stores and pop-ups in our shopping malls
across the Mainland, bringing an extra dimension of glamour and style.

LiEEEES
Plaza 66, Shanghai

LigBEEEES
Grand Gateway 66, Shanghai

#8515 % Ei5
Center 66, Wuxi
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Olympia 66, Dalian
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ABEZEZERRESF BHEERE
Call for Photo Submissions with a Chance to Win a Prize

(CERER)7AGHN [2ZFEAR]ID  AELIZFTHEA We had a fantastic response to our call for photos in the July issue
BlEM [ERREWMES | FE  RHEZMNREENZR of Connections, and the winners of the “Fun Corner” photography

B R AEESE | competition on the theme “Stay at home with fun physical activities”
gave us a lot of creative ideas for exercising at home. Thanks everyone
7B+ [ ER R HOEE) | S for your support, and congratulations to all the winners!

Winners from July Issue

N

//\ oF /:” |
74 ¥ |

Ay et « [ /
HEEG T B Re

Yun Center 66, Wuxi

#RIGE BB
#Chu Siu Lung

Hong Kong

#Albert Leung Hong Kong

#rEs EHEEES
#XuYuTing Center 66, Wuxi

KIS o am
#Ha,ﬁfﬁ B0 g

h
Zhao Spring City 66, Kunming

r

T > AIRAIZ ANRHERT — 245N RERK The number of pet lovers among us is growing all the time and, in
8 MEMPNEY  c  ERFRERMARM T many homes, pets are treated like another member of the family. Pets
A AR RE| EE 0 S AN ME o Eilt provide companionship but also some impromptu reasons to smile.
THS=4%E | WIEs [BEMNER | 225 That's why the theme of our next Fun Corner photo competition
EEESH BRERSTEN—2 - FTHORL isr’]’Pet's Cfuteness”. Wcleflook dforward to receiving ycc;u;] incre:ible
= < P - photos of your animal friends, so get snapping and share those ™

;:j;ﬁ 1‘ Oﬁgﬁzg@i[](;iﬂé;i c TASE - AEAEA brilliant moments with us! The deadline for submissions is 5:00 pm on , / S

4 S AREIR October 30 (Friday). Visit the Intranet for details on how to enter. FSC

Winners will be announced in the next issue and will be contacted wnlscorg
separately about their prize. MiX
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