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Building Momentum and Impact
through the Changemakers Community /
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Meaningful environmental and social progress is not a
solo journey; it is a shared mission. Over the past
three years, we have watched the Changemakers
Program transform from an ambitious vision
into a dynamic, collaborative community.

We are growing and learning
together. As our tenants advance
their sustainability efforts, we
expand our resources and
practical offerings to match
their ambitions - a virtual
circle of mutual
encouragement.
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Growing Together: From Commitment to Action
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Supporting Tenants through Practical Solutions
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2% decrease in energy intensity among our Hong

Kong and Chinese Mainland Changemakers tenants
between 2024 and 2025.
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Free energy audits to 40% tenants
0 identifying potential electricity savings of
O approximately 10% per tenant.
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{ Delivered 8 training events totaling 235 hours since

i 2024, covering topics such as waste management and

circularity, embodied carbon, renewable energy,
inclusive customer service, and mindfulness.
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Our Nationwide Volunteer Day
delivered 6,400 service hours across
60+ community partners, with tenants
proudly driving 10% of total
contributions.

Changemakers Data Report was
issued to all Changemakers tenants that
joined by 2025, detailing

building-level performance,

peer electricity benchmarks,

and tailored green tips.
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15 tenants partnered with us on

smart weighing pilots and food

waste consultancy services. Our overall
recycling rate improved from 20.9% to
28.2% from 2024 to 2025.
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Changemakers in Action:

Qeelin's Blueprint for Sustainable Luxury
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Across the Changemakers community, partners are taking bold steps to elevate their green and
community-driven practices. A prime example of this dedication in action is the recent
achievements spearheaded by Qeelin.

Sustainability at Qeelin is embedded right down to the
physical store floor. To support their broad
decarbonization ambitions, Hang Lung partnered with
them on multiple initiatives in 2026, including energy
audits across their locations at Plaza 66, Grand Gateway
66, and Center 66, and delivery of Green Electricity
Certificates (GECs) to verify their clean electricity usage.
Pushing the boundaries of sustainable retail fitouts even further,

we also partnered with RESET® on a comprehensive embodied carbon assessment for

their Shanghai Plaza 66 flagship. All these initiatives provide Qeelin with valuable benchmarking insights
that will directly inform low-carbon design strategies for their future projects.
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Qeelin is also demonstrating leadership through social initiatives. The brand
entered into a three-year partnership with the Kering Foundation and Hong Kong
Her Fund, pledging 10% of proceeds from its Hong Kong Friends & Family sales
to drive meaningful social change. Internally, Qeelin nurtures workplace
diversity across its Greater China teams. In addition, Qeelin collaborated with
disability specialists recommended by Hang Lung. The specialists provided
practical, hands-on learning for Qeelin staff, helping to deepen awareness and
build a more inclusive environment.
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"Partnering with Hang Lung gave us practical ideas
and actionable tips on how to implement

sustainability effectively—and, crucially, how to
| replicate those solutions across all our other stores.”

ZFhBF Jonathan Ly . .
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Global Head of Fragrance Business . S
and Corporate Projects, Qeelin e

Driving Diversity, Equity and Inclusion Through Purposeful Action and Learning
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Qeelin’s multifaceted interactions with Hang Lung through the Changemakers
Program highlights the range of collaborative opportunities that are possible
within our vibrant community. Landlords and tenants can raise the bar
together across both environmental and social issues, improving data and
practices, and ultimately reshaping norms for the built environment.
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Changemakers Gala & Tenant Sustainability Awards 2026
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Across Three Cities: A Celebration of Collective Impact
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He Upcycled Leather Luggage Tag Pedal-Powered Smoothie Bike Sustainable Living Flip & Match Quiz
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The Changemakers Cala and Tenant Sustainability Awards 2026 marked a major milestone in
our sustainability journey. With major events in Hong Kong, Shanghai, and Shenyang, the
celebrations brought together over 100 tenant representatives, industry experts, and sustain-
ability advocates to honor the expanding impact of our community across the retail, office,
F&B, and hospitality sectors.
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More Than a Gala: Where Sustainability Meets Experience
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The events integrated interactive sustainability experiences into every touchpoint. From

hands-on workshops to circular trophy designs, guests were invited to explore practical ESG
solutions, exchange ideas, and experience sustainability in action.
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Low-Carbon Coffee Ground Trophies
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Voices of the Changemakers Community
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"We need to encourage people to buy less but buy better, and
empower businesses to sell better and more sustainably. Hang
Lung is among the very few taking this real responsibility to
heart, and | look forward to seeing you take tenant
engagement to even greater heights.”

4 . .
M3 Lam Chiu Ying
SEFRRAERARNAEK
Meteorologist and Former Director of
the Hong Kong Observatory
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‘ . "ESG cannot be driven solely from the top down, nor can
: brands achieve it in isolation. By actively communicating and ‘ ‘
collaborating with proactive landlords like Hang Lung, our
: industry peers, and the wider community, we create a far
° greater positive impact together.”
0. ’ .
. : F%=BH Ming Chan
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Corporate Communications Director,
Tam Jai International
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"A strong landlord-tenant partnership is essential because
no landlord can achieve sustainability alone. Food waste
makes up 30% of what goes into landfill, and commercial
and office properties offer a massive opportunity for us to
tackle this together—working hand-in-hand right down to
the individual level to reduce waste.”

FE#ithH Ron Chow

ERFOEARBERRE SR
Chief Strategy Officer,
Baguio Green Group
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"We now engage over 240 tenants covering 24% of our total
leased floor area, but there is still so much more to
achieve—and | look forward to accomplishing it together.
Guided by a data-driven approach, we will continue to
measure our impact and celebrate our shared results every

step of the way."

Mikael Jaeraas
B ESREE—SEWSKREBIS

Senior Director - Retail and Hong Kong Business Operation,
Hang Lung Properties
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Special Mentions: Leading by Example
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Hong Kong
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Chinese
Mainland
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AEON

AEON empowers customers to directly guide charitable
support through a refreshed "Happy Yellow Receipt
Campaign,” while actively curbing operational waste
through its commitment to the EPD’s Packaging
Reduction Charter.

Longchamp China

Longchamp earned B Corp Certification following a rigorous value-chain evaluation,
* . exemplifying circular luxury by restoring over 80,000 products through its global

network of 33 specialized repair centers.
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Hop Lun (Hong Kong) Limited

Hop Lun demonstrates holistic ESG leadership—achieving
an "Excellent Class" Indoor Air Quality rating and
completing energy audits in its office, while mobilizing
suppliers around Sedex assessments and SBTi-aligned
carbon reduction targets.
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Sa Sa Cosmetic Company Limited

Sa Sa drives circularity across its supply chain by
adopting the EPD Packaging Reduction Charter,
transitioning to reusable plastic crates, and optimizing
logistics workflows to eliminate single-use transit
waste.
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Qeelin Limited

Qeelin deploys smart loT systems to monitor environmental performance across its
store network, while advancing inclusive retail experience through staff training in
unconscious bias, sign language awareness, and visual impairment support.
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Tam Jai International Co. Limited

Tam Jai brings sustainability down to earth through an
engaging, everyday video series for the public, while
partnering with Hang Lung to deliver hands-on
community waste management and upcycling
workshops.

Advanced »
“nking Gt

=HERRT (FE) BIRABEES1T
=ZHERRT (FE) BERABEASITER WX TIRS R XET B 7S E S 1EERAR
B> HiBd " "ESG-Co Green"/ApRIE BRI A4 & RENEN

Sumitomo Mitsui Banking Corporation (China) Limited Shenyang Branch

SMBC Shenyang Branch actively collaborates with Hang Lung on employee
volunteering and community initiatives, while extending sustainability values to its
clients through the "ESG-Go Creen" campaign.
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Tenants Honored with Foundational and Advanced Level Awards
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AEON AL - 28EX M AR AERFEHC (CAPS) - FZHIL

AEON Lai Chi Kok Store - AquaMarine Centre for Asian Philanthropy and Society Limited - Shui On Centre
AEON STYLE RE1g - BEIar 1% Cuisine Continental (HK) Ltd. - alfafa - BB1&] 1%
AEON STYLE Kornhill - Kornhill Plaza Cuisine Continental (HK) Ltd. - alfafa - Kornhill Plaza
AEON STYLE BEA - KRh Decathlon &# - =0
AEON STYLE Mong Kok - Cala Place Decathlon Hong Kong - Grand Plaza = i
- A AR T - BEHAT 7 &2 (&) BRAT - kEENS T '
Gyu-Kaku - Kornhill Plaza Hop Lun (Hong Kong) Limited - 9 Wing Hong Street g = "
4ABuffet - =0 MZRIE - BITIRITKE
Gyu-Kaku Buffet - Grand Plaza Mott 32 - Standard Chartered Bank Building
et TURHE - BBIAT 17 BF=8KE - BRI 17
La'taste Vietnamese Cuisine - Kornhill Plaza Tam)ai SamGor Mixian - Kornhill Plaza
MCH Group Asia Limited - IzZH0) BFaiERE - BAEG
MCH Group Asia Limited - Shui On Centre TamJai Yunnan Mixian - Amoy Plaza

R - BREG &E=F0
Nabe Urawa - Amoy Plaza & Grand Plaza
MM BRATE - BAET

Sa Sa Cosmetic Company Limited - Amoy Plaza

DI EmBRATE - B 5

Sa Sa Cosmetic Company Limited - Kornhill Plaza

IR mBRATE - U7

Sa Sa Cosmetic Company Limited - Peak Galleria

LR & TN R - FE=F0
San-Kinn Taiwanese Hot Pot - Grand Plaza
BITIRTT (B8) ARAE - BHRITKE
Standard Chartered Bank (Hong Kong) Limited-
Standard Chartered Bank Building
XEBREERSAE - XRENS
UPS Parcel Delivery Service Ltd. - 9 Wing Hong Street

Tenant | Sustainabilit
HEAS - =0 : ;
Yakiniku Guu - Crand Plaza /
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Mainland

NEAT - LB 17
Bain & Company - Plaza 66

| BERGEMTEE (L) BRAT - LSEEr S

Cushman & Wakefield International Properties
Advisers (Shanghai) Co.,Ltd - Plaza 66

i - BONIERE 17
dentsu - Heartland 66

Longchamp - L& CIEE 17
Longchamp - Grand Gateway 66

Longchamp - B XIEFET 1%
Longchamp - Heartland 66

Longchamp - KiEIEME 17
Longchamp - Olympia 66

Longchamp - EERIEFET 1%
Longchamp - Spring City 66
=Z AT (PE) BRAE - THIERE 17
MUFG Bank (China), Ltd. - Center 66

NBA HR[E - LiBIE[E 17
NBA China - Plaza 66

Qeelin [ - TTHIEFE 17
Qeelin - Center 66

Qeelin il - XiEIEE 17
Qeelin - Olympia 66

TR (s FEARAR - EERILIER G

Ruder Finn (Shanghai) Marketing & Communications Co., Ltd.

- Crand Gateway 66
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Tenants Honored with Foundational and Advanced Level Awards

EAHXAME (ER) BIRAR LBHAR - LiEATIERE 17

Ruder Finn Public Relations (Consulting) Beijing Co., Ltd.
Shanghai Branch - Crand Cateway 66

X (RE) BBARAE - FUNIERET 17
Schindler (China) Elevator Co., Ltd. - Heartland 66
EBILRERAHXAMRAERAR - LiBATIERE 17
Shanghai Thunder Public Relations
Consulting Co. Ltd - Grand Gateway 66

Al )F (FE) BRABERS AR - ERREE 17
Siemens Ltd. China Kunming Branch - Spring City 66

) F (PE) BRATDTH D AR - THIERET 17
Siemens Ltd. China Wuxi Branch - Center 66
%% - ERBIERET 17
SONGTSAM - Spring City 66
REEFCHERIDERAE - ERRIEMET 17
7 a2 FRBIRIAMRAR - Spring City 66
IR ER (RE) BIRABRLTH A AR - THIEET 7

UBS Business Solutions (China) Co., Ltd Wuxi Branch -
Center 66

RERGEGERATI TS - AT

Bank of China Liaoning Branch - Forum 66

Chinese Adance
Mainland

EPAENEE - ERRIEIE 17
Grand Hyatt Kunming - Spring City 66
JEBARERAEEIS - JLRAT T IEME 17
Conrad Shenyang - Forum 66
L2 - LiATIERE 17
ANTA - Grand Gateway 66
CERIRITPETLHZIT - THIEET
HSBC Wauxi Center 66 Sub-branch - Center 66

CERSRITIEPEST - SEBATHATIERES 17
HSBC Shenyang Branch - Forum 66

EORHE - L8IEET 1
KPMG China - Plaza 66
Qeelin Bl - BB CIBMEI 17
Qeelin - Grand Gateway 66

Qeelin BHE - LiEIBEI 17
Qeelin - Plaza 66

Al 1F (FE) BRABNLRAS A - P FFIERE 7
Siemens Ltd. China Shenyang Branch - Forum 66

ZHERRT (FE) BRABEAST - LEATSHIER 7
Sumitomo Mitsui Banking Corporation (China) Limited
Shenyang Branch - Forum 66

' Changelilakers
1B Ak REAR 2026



MNA Joi , | 175> 5| Sk 4k !
"Changellakers iz

TIIER AR A BRI F MR E YW F BV > Changemakers ITHIE SR HCEL F B Ee
RZ2E 77 Bl MEEE B B EE P SEEME A HEANTXBEE AT ERIARKe
Whether you are taking your first steps in sustainability or already driving advanced environmental and

social initiatives, the Changemakers Program is designed to support you at every stage. Together, we can
turn ambition into everyday action and build a more resilient future for our community.
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What's in it for your S ERAE R T . . Electricity performance Renewable electricity
\ Free energy audits . benchmarking reports —— | documentation'
~ SE%EEHEH’\HE%&EW 299 SENIEIIEIR RIEF B DB AL S E R 000\, HEZ AKX TE
Waste management Capacity-building programs Collaboration in volunteerin
) pacity g prog g
guidance & advisory & wellbeing activities activities to benefit local
communities
R —te —re S=— 3]
= REBEZHAHEET(FiE RBEAHINBFT SR FEmR L
Complimentary co-working Free in-mall digital Annual recognition
space access advertising — ceremony
SRR
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' Selected Chinese Mainland properties
2 Selected Chinese Mainland properties; terms and conditions apply
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Watch our new Changemakers video to discover how you can get started
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https://www.hanglung.com/HLC/media/HangLungMediaLibrary/Video/Changemakers-Program-2026_ML_FINAL-(CN-SC).mp4
https://www.hanglung.com/HLC/media/HangLungMediaLibrary/Video/Changemakers-Program-2026_ML_FINAL-(CN-SC).mp4

