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1BREMBERHMEBXNEHRIIRET2% » EREREMK
B 2R R ABIFFHERR
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Westlake 66 in Hangzhou is the first commercial development project to use low carbon concrete bricks in mainland China and Hong Kong

B EEMRIBIN > thIEFEEERRN DB - LUR
DERIEIBEMEEM © 2023F 5 A 0 AR EHEA
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B0 (TERERLEOHE)) HEEAERAEER
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IEREEREABRCER LB OE > BENMIEREES
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REBEEE > BI2024F D EESEM ©
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* Architects Climate Action Network. (2021). The Carbon Footprint of Construction.
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. = CLEANCO2
Wlth a Sta rtu p g E; SHHE kB R TR B I A S B RE BRI B The technology developed by CLEANCOZ2 originated from
| : h g 3 RS ERRIE (CE0) AR 2020005 e Sae Koy Laboratory of oy Erry Uzt G2
- U ji iversity. ;
to Develop an Innovative Approac ® & MEUECEURMAE > BET HTAR — g oISl In 2020, OLEANGOR anaoev
. . O — BREHR S CHRECF BB EmETS] Laboratory of CO, Mineralization Utilization Technology”,
fO r G ree n a n d LOW_Ca rbO n B u I I d I n g S g— gz' EEhEEETEE AR E TS EREN g the first CO, mineralization utilization experimental base
- | (ER AR S ER L o in mainland China, with the potential to achieve large-
(@) ' scale industrial production globally.
» )
e -2 CLEANCO?2, to launch a two-year strategic
ﬂl‘l‘H E%qc Eﬁmygpemﬁs . collaboration that deploys new technology such as 8

i B B e =2 Zh

StrategicCollaborationlLaunchCeremony

- "‘
[EFEH E BB T ROEM A M FER BB S 7F - EMINIERESREM
1BMEIE B FERRIFEATR BRI o (i) BRI ENRREE :
BIES — HEEEREEMLE B — BEEESERKLE
BlEE — n[iFEERE John Haffner 554 ; BRERNAREIE -
BERPTEHEBRLE - MIKEIEHEREREELEEIEREE
Hang Lung Properties and CLEANCO? ink a two-year strategic
collaboration to apply innovations to reduce embodied carbon at
Westlake 66, Hangzhou and other Hang Lung projects. (From left)
Representatives from Hang Lung Properties include: Mr. Louis Tong,
Deputy Director — Project Management, Mr. Adrian Lo, Director —
Project Management, Mr. John Haffner, Deputy Director — Sustainability;
and Representatives from CLEANCO?2 include: Mr. Zhao Chao, CEO,
Professor. Wang Tao, Zhejiang University, and Mr. Jack Liu, COO

= mbodied carbon constitutes 11% of global carbon
== cmissions and approximately 75% of a building’s total
e €Missions over its typical 60-year lifetime*. In 2022,
Hang Lung’s scope 3 emissions were about 72% of its
overall emissions, with embodied carbon emissions from
building materials being the largest source of emissions.

As the impact of embodied carbon is fixed at the time of
construction and cannot be reduced once the building is
constructed, reducing embodied carbon is a major
challenge for the global building and construction sector.

Hang Lung strives to accelerate the global sustainability
agenda by tackling this major challenge through innovation
as climate resilience is one of Hang Lung's four
sustainability priorities. To reduce Scope 3 emissions, the
Company recently joined hands with a startup company,

low carbon recycled concrete aggregate (RCA) and
CLEANCO2 carbon storage concrete bricks (low
carbon concrete bricks) at the Westlake 66
development in Hangzhou.

The collaboration will see CLEANCO2 low carbon
concrete bricks used to cover the secondary partition
walls of the basement of Westlake 66 in Hangzhou,
making it the first commercial development project in
mainland China and Hong Kong to use these bricks.

The Company and CLEANCO?2 have completed a
small-scale pilot project with the low carbon RCA at
Westlake 66 in Hangzhou and are now evaluating this
process at a medium scale, using 150 tons of waste
concrete. We look forward to introducing innovative
solutions to other projects, and sharing the
technology and achievements with industry peers to
jointly promote green and low-carbon development.

BT HERE S BRI ERERR T BB LB BT &
DERHEBRCRR T B0 R

CLEANCO?2 introduces the innovations of low carbon recycled
concrete aggregate (RCA) and feature of CLEANCO2 carbon
storage concrete bricks

* Architects Climate Action Network. (2021). The Carbon Footprint of Construction.

B iE ik B EE R A B FRATRIEI 2 52 ?

How Innovative is the Technology of Carbon Capture, Utilization,

and Storage (CCUS)?
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<RCAe
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1 BIRFI R EEEY
BRESEREBRTELETRRL  ERTRIEE
ERRRRTRERER > @RS A T RICHE
(T8 MEAT > BALIER RCA > URERRLRE ©
B RCA MR IERGMBRIER - BREENAIES -

Upcycle Construction Waste

Waste concrete from development projects is crushed into
aggregate and used for low carbon RCA through a carbon
dioxide mineralization process. The low carbon RCA has
significant potential to reduce emissions compared to
normal aggregate when used as raw material for concrete.

{EChi% RCA B4 24 9

The Feature of RCA

EmB &
i i HE R

Built-in carbon

= EARENE
(KRS
Improve
maintenance
efficiency and
reduce costs

Bk ES
MUk £

Achieve carbon Zg ﬁh

T
CO2 $87.54

2 JRERE FiR PR S ik HER
BRTREBER LA ERNETABEEN {E
AR - WURREN T AR TE 51
EBCRELEOM > EESRE IR R
HEAETE(587.5% °

Reduce Embodied Carbon Emissions at Source

CLEANCO2? low carbon concrete bricks use cement, fly ash
and other solid waste together with CLEANCO2's carbon
dioxide mineralization process. The embodied carbon
emissions of the low carbon concrete bricks are expected
to be 87.5% lower than conventional shale bricks.

/’\\ BXHE
FIAEECO,
@ Effective storage

and utilization of
waste CO,

/h TEREH
RIRFI A

Recycle

1\/

emissions sequestration to industrial waste
reduction increase
capabilities additional income
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https://765bf7ec-2dd0-4cf7-9b76-f2f379ab6a0f.filesusr.com/ugd/b22203_c17af553402146638e9bc877101630f3.pdf#page=11
https://765bf7ec-2dd0-4cf7-9b76-f2f379ab6a0f.filesusr.com/ugd/b22203_c17af553402146638e9bc877101630f3.pdf#page=11
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hello dollar (R &% 15

RPERE HEEMEL

Shop to Earn hello Points to Spend as Cash

AloLuUanIawWoISN)#

) | Spring Wonderland 7
m T IH'WW - SE % Thello BB HBEHBLTRT | 5T “Game of Wonder” a1
; == L H seasssEungs  ERarkast _ "
it B2 hello dollar > LS BRBEE | Plaza 66, Shanghai "
BN SE6 RS EE S EREIEEN T 28 FBERERBR S48 8RR Game of 4;*
RESHEEEE) » BREANKREENARECRM Wonder ) &%) > iKEHBILATAEE - :
BRI RFE IS 2 H B hello dollar o RERIERRE DRIREHERE  miinEBEERRYE <
3% H &R hello dollar Mg ! EEEILRR—ERmEYNEYIRE o
he hello Hang Lung Malls Rewards Program Plaza 66 in Shanghai launched its first-ever
celebrates its second anniversary with the launch “Game of Wonder” campaign in April, transforming
of the brand-new hello dollar, that gives members an the mall into a Spring wonderland. The event
even more rewarding experience. featured engaging and creative game booths, ;
lucky draws and exclusive member privileges for EISRENSE > AT £
A series of flash offers including the distribution of customers to enjoy on their fun shopping journey. The installation in the mall's atrium became a popular check-in point for customers

free ice-cream and popular specialty drinks have been
held in May and June across various Hang Lung malls
in Hong Kong to help familiarize customers with how

EieAhello®E » —AppEF > EFIEREIFI6001EM P BEFE D —
Become a hello member and earn hello points across almost 600 they can earn and use hello dollar. Come shop at (( ,EIJ I} t )) %g ?EI! {t& J: /% \E Il\E IZZ '_'E|=E" iE
merchants in Hang Lung malls with one App Hang Lung malls in Hong Kong and earn hello dollar! J'IS 5!/ H = PE/EH 7/7_1

=
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Echoes of The Phantom of the Opera at Grand Gateway 66, Shanghai o
c
()
o
)| =
Q
=
o
D
o
hello dollar £ 87 F iR # B 5L B FRIHE - m
ERRSSRARAR o
hello dollar participating merchants cover a o
wide array of trades including a number of 2
popular F&B outlets ey
&
Qe
i 0O
m >300 i 3
o hello @ BN IBRETE T 2@ o [RHEF/RFE2,500 hello o BIAEEART0 hello ,
EBESEHEBKIT B BRI R0 dollar € » F& LR > LiEEEEEES SN (B ARERBCASLANE
{Er[BEEY T hellof&4 » hello dollar » EiB3 hello & 28] U iED Grand Gateway 66 in Shanghai delighted customers with performances showcasing scenes from the timeless musical
“The Phantom of the Opera”
BMEER s REAERS 3001E 2 Edpg B (IR b B Rl IRAL
545 AV4F Rl B2 B EAH10 hello dollar FC\vHE R _
(EYNER= Rk =S¥l -1 BiIEEAK10TER FCVHE EHEEIEEEIEESE208 2R EEiEh I S On May 20, Grand Gateway 66 in Shanghai transformed the mall's main
hello members can earn o, 2y 2,500 hello hello members can IR RIS » AR T e (IR (R atrium into a stunning theaFer, bringing customers performances
1 hello point for every points can be converted convert from 10 hello — featuring scenes from the timeless musical “The Phantom of the
HKS$1 spent, and redeem to 10 hello dollars and dollars without upper (RBHZ)) 7 B o BEHHBH (RIRRER) Opera’. Mr. Earl Carpenter, a cast member of the West End production
exclusive privileges and spent as HK$10 at over limit each time, which (fa &) & & Earl Carpenter o4 » B2 of “The Phantom of the Opera,” was invited to perform the classic song
eXtr‘?otTiniry experifences SOOt‘h?”Ot'dO”ar . meaﬂfstrr?or:e |f||eXib‘|et EEaxias A W E MThe Music of the “The Music of the Night” for the audience, allowing customers to
available at many ot our participating merchants use ortne nello points ! S i _ N " experience the beloved musical in person and adding an enjoyable new
> 2 HIZEEYER N EE - 7 25 ) i . .
Hong Kong malls collected Night, > BRERETERHEYHREFER - IFrIARER experience to the malls shopping and leisure offering.

AL BREBAITAYRE S o
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Hang Lung 66 Brand Campaign
Leads the Pulse of the City

BT TIE[ZES Forum 66, Shenyang KEIEMEEIE Riverside 66, Tianjin T IEEEY Parc 66, Jinan

;.g* fir ~ RN EBR BT IRE EE
ﬁ—ﬁa S [BfERRERE (InStyle
BRER) BFE1F > TR CEEBREES
E2RERRCEZTTFEET > UIEZHHE )
W™EE - BEKG LR THAGTRBRE IR
Fifd ~ 28 ~ EEXBNEMSE KB -

TS S i BBy 1) R SR RV AR T RS 5R
ZfME
SEIBE6EZENRHEE HE AN B
Z Joys di Padova BI{E » LA FEE S
LBETES  UkEFtEEEENTS
FT 45 H 070 BF 18 R EERVAR T BS R ZE R
EEETRFRRIT R BRI EE S
F o UREREF CIEEAREE -

Art, design and culture are an important part of the
city’s pulse. This year, Hang Lung and the well-known
fashion media outlet “InStyle Youjia Pictorial” joined
hands to present the annual Hang Lung 66 Brand
Campaign with the theme “Art in Fashion” in seven

Hang Lung malls, engaging customers in the exploration
of fashion, beauty, lifestyle and art both online and up
close and personal.

Creating Experience Zones with
Art and Fashion

This year's Hang Lung 66 Brand Campaign
installations are designed by Italian artist,

Joys di Padova. With the concept of color Bl
collision and the combination of
two-dimensional and three-dimensional

geometries, an experience zone reflecting
both art and fashion elements was created
to allow customers to take pictures and
check-in. We also joined hands with
tenants to present special privileges and
exclusive offers to customers.

HERREETMH
168 » [BfZH Instyle fE /B[S FIEMRE
Ei5 ~ EBRERIERES  HmIERES
KEBRES KEBRES BREBRE
IS R 1B 2 EI5 S BT B S B RFM
BEEE RTNARHKOLESNES >
NERESLENTEHNEE « B
IEERIEERETES) o

BT ER ENEZ R
BRTRTESHZENTIERI > [BERES
B Instyle #EW TE=ZEFH TALK) R3S
R REAEBBENEKNE > EEEEEL
2HU—BRH—FHNEMAR ©

Experiencing the Compelling Spaces

In June, Hang Lung and Instyle created compelling
spaces that combines art and culture for customers
across Forum 66 and Palace 66 in Shenyang, Parc 66 in
Jinan, Riverside 66 in Tianjin, Olympia 66 in Dalian, Spring
City 66 in Kunming and Heartland 66 in Wuhan. In
addition to the exclusive sharing sessions by well-known
KOLs in the field of lifestyle, a series of workshops such
as painting, yoga, coffee, and floral art, were also offered.

Enjoying Art in Fashion from Offline to Online

What's more, Hang Lung also collaborated with
Instyle to launch a series of “Art in
Fashion Talk” videos, on topics
from makeup trends to fragrance
introductions, to give customers

a comprehensive overview of

the latest season'’s beauty

news online.
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Words from Our Emerald Award Winners:

FaT= I:ltFE i

RAERIRFEHRE-

(£i#e) ERBAIEEERE - 2181%E - REFENREE

(From left) Ngan Chun Hung, Lau Hok Lai, Joey Chan and Ng Kam Fai, Amoy Gardens, Hong Kong

fAo1nuaniawolsny#

Honoring Excellence il s R RS i v ke i
10 Ing , , ERER P IM LS o s
Elevatl ng the Customer SerVIce EXperlence As property management practitioners, our mission fcaﬂdQR code
or viaeo
is to demonstrate care for our residents’ safety and
wellbeing.
sensee | iy BALE.E xemplifying our service philosophy of customer-centricity,
Hang Lung organizes the annual “Emerald Award” to e =
recognize staff who have demonstrated exceptional customer *7¥1§F§Ejﬁguﬂ'ﬁ' >
service. This year, the Company received over 300 nominations Connie Liu, Riverside 66, Tianjin
from various areas of the business across Hong Kong and . = — T [
2 = oF B
mainland China, reflecting colleagues’ care for our customers E Eﬁgﬂz IU%FEE’J"“ IE N gﬁ;ﬁiﬁjﬁ ’ EI', X o EEE;Z =
A and communities. HMEBFHEESEEMREMNEBHE o %g%
@(&"“,, - o N - At this year's Hang Lung Emerald Award presentation To enhance customer satis‘tfaction and I?yalt){, we have fgra\:d%'z code
. v 2 = ceremony, a total of two Emerald Awards, five Merit Awards, to demonstrate our enthusiasm, professionalism and
and four Special Mentions were awarded based on the criteria reliability.
of initiative, accountability, problem-handling, creativity,
uniqueness, and “going the extra mile.”
. ) ) ] MEEARPRER  BF% T EBEEEERGEEA In addition to being awarded a certificate and the Hang Lung
‘ Mr. Weber Lo, Chief Executive Officer, attended the award e 473 oy 2 Emerald brooch, Emerald Award winners visited a five-star hotel
20234 BT S P R 1L R S S ceremony to congratulate the award-winning staff and said, MEtoh > BRI T B MBS R AT 2% B RS to learn more about the customer service experience in other
Winners of the 2023 Hang Lung Emerald Award attended the " ' i ; ; = H4RES , BRI A b
award presentation ceremony to receive their honors Qur colleagues (-:iedlhcatlon and strong ownership plays a HEBAEE  SEECHBENHA sectors and to enrich their professional knowledge.
pivotal role in delivering the best Hang Lung branded
experience, enabling us to realize our vision of creating &a
compelling spaces that enrich lives, and to pursue our mission
— B—EUTUE =5 /A8 : . .
| \E E—EUTUREAE BIRER NE] of sustamsbl%growth by connecting our customers and r%&ﬁﬁgﬁ ﬂEﬁﬁJ I-.I;%,\%u E%!@E_] iﬁ%}”%%*i
— SRR THREOERRBR BT ER communities. 15;;;%&4#5” ?*‘Fﬁ ) -
REHEXIEERFNET « 2F » A5RIBSB Vertt Amard N i ==.' | Dementia Friends Training Program
n = & AR EaIE S, = erit Award an pecia . B e
SOOHREZTMANE ERBRANES  SE o o Mentlon Award BIRHERENE SR » BRM2021FLE > BATEETIRM
RALEXRORBREFDEERET » LBUE - e . HEENERTHN BHREF R IEINIRE IR HBAEHE
o cyees I el : FERERHEAMNREBERI - ESFORY » BBIB2701IRI4R
ESEN TREEESRES FEBET > AR MEEEARER BREGIRE R
_ . Merit Award Winners are from: ETMEIIERRE  BE1EIEERNEBNBERETEIER
\] ! N3 SN n EEA N
RIREROEDE » SEE - EEEEE - & ATEE Amoy Gardens, Hong Kong PR A B 8 TER A BB IREETNER > 217
AR BRMEI2M—R AiE—2 SEERY . _ 7N | REE A £ o
%%} %’*‘ Epr "fj\ ﬁﬁﬁ?’* T rﬁj:"; g)fl 7 * %%%%ﬁj Gala Place, HOﬂg Kong 1.E@ﬁ %&*Unw%ﬂjﬁ%ﬂ’]ﬁ: =
RRIEETE ) RS Ttﬁlﬁ E;‘NEE - ESRIEMEEE (FAZARFS) Center 66, Wuxi To provide better customer service, beginning in 2021, Hang Lung
AR5~ AEBERKRMEERRZEFFE o : frontline staff have been participating in the “Dementia Friends”
(Customer Service)
e = o4 . training program recognized by the Social Welfare Department to
TR B B S S B e S B S ) - miRIBIEES (I*Em‘;ﬂz) Center 66, Wuxi enhance their understanding of dementia and strengthen their
Maintenance Service icati i i i
= ERBREET  (BENERERTEH . o ( - ' communication -sk|||sA. As of early June this year, over 270 frontline
= - AR IEfE LS Parc 66, Jinan staff at 19 locations in the Hong Kong portfolio have completed
o TABRREHEENEERERR S EIES ﬁﬁﬂzi@ﬁﬁam%i () BEMBAEERNELE (D) 85 — AH the training course. The trained staff will offer appropriate
TRERNEE  BABENERMEE=AE ERRITBUEREL T (5 ) BIES (BAEBER) ket (E—) A r ] . assistance to those in need in their daily work, contributing to a
. = - ”/ R — EEEAFERR L (F—) HFE2023FE GBEAR AR 17 REAERRBR RHRAREERE more inclusive, caring, and dementia-friendly community.
TRENES > TEBHMEBER « B« B 78 5 GRS Ve R Special Mention Winners are from:
FEAEFEE RN o | Mr. Weber Lo, Chief Executive Officer (middle); Mr. Kenneth Chiu, Chief Financial - HAB/KTEE Amoy Gardens, Hong Kong
Officer (2" from the left); Ms. Janet Poon, Director — Human Resources & L L = . o O
Administration (2" from the right); Ms. Helen Lau, Deputy Director (Head of LBBEIEE Grand Gateway 66, Shanghai
Hong Kong Business Operation) (1¢ from the left) and Ms. Maggie Ma, - BB THRFIEREEES Forum 66, Shenyang 270 + 1 9
General Manager — Corporate Communications (1° from the right) attended the . FEEEERREE .
2023 Hang Lung Emerald Award presentation ceremony to make a service LIEHBEIBEEY Grand CRifEEY 6, Sl HIRE TS RRMEEFR] HEEEREAEEREEIER
commitment together with colleagues Frontline staff participating in the Covering locations of

“Dementia Friends” training program Hong Kong portfolio

—_
—

)

B
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https://www.youtube.com/watch?v=AEVKYf6yK3U
https://youtu.be/X-1FXZKrqgw
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Management Thinking Transformation
Takes Teams to New Heights

Qo\sc“"‘“
E M BRAC

2.1“,. #‘ TECHNOL

RERESER u%%zﬁﬂjjfﬂﬁgﬁﬁigAﬁf%Léﬁf L5=/NS TRy

The Leadership Development Program enables key talents to achieve long-term growth alongside the sustainable development of the Company

_\_ BE—XZaiNERERRAEEARNESR
\ﬂ%%%%ﬁ%&ﬂ’\])\ﬁiaé » B/ E
EJE,%}S‘(E’Zﬁfﬁﬂ’ﬂ%l%f#%%ﬂ%ﬂﬁ@%ﬁ% )

BN PINEEREANER - 1020214 » [BEMIHE
HEERENEEFERE RS (Leadership Development
Program » f#8LDP) » 1BEEFERETREEAS »
HHEBENER — THEERRE (LDP-EL) » 15&
RS A T BV BSER Y » SRR S IR AR B4 - B
RAMMERBEEENEE > ARABNEEAFELEE
BARNER ©

(B®IEMRE) BB T MSEMR T LDP-ELINET » 8%
HUMNB 2 B ARSI E R A E (Jimmy) MR SRS
ﬁBmJ%‘%‘?ﬁﬁ — IEEE'Z%}%%EIE?:E (Trlsta) » DEER

Jummyﬂﬂi\lﬂfﬁ% f+& > AEERATAINEED
ENTIEE  ESFEFVEAENMIBRES -
MJIIIEIIZZLT e BEEAMNEIEGREEHEES
RIS 2024FRED PEERTERL © BN B RMABIE
SRR EETENIEE > Jimmy #1818 | MERK
EBRNERAENREL > JEHREHERRERE
REENSN  IFEETME QT TREBEFIHRA
HEMSTEMBERIEEN o 1 Jimmy BFETEE » ATt
2 EER ) RELR > REAM > FHEMHEET -

t Hang Lung, we believe in nurturing our employees’
Atalents by offering customized courses to help them

grow both professionally and personally. Following the
successful launch of the Leadership Development Program
(LDP) series in 2021, we introduced the Leadership
Development Program for Executive Leaders (LDP-EL) last year
to enhance capability in strategic vision and thinking in
management and innovation among key talents, preparing
them for taking on greater responsibilities and contributing to
the sustainable growth of the Company.

Two Executive Leaders, Mr. Jimmy Hong, General Manager —
Westlake 66, Hangzhou, and Ms. Trista Suen, Deputy General
Manager — Portfolio Support of Service Delivery Department,
who completed the LDP-EL program, shared with Connections
how the program has transformed their management thinking.

Jimmy, who has been with the Company for almost ten years
and is now in charge of Westlake 66 in Hangzhou, is keen on
exploring new ways of working while emphasizing the practicality
of implementing ideas. The project is currently under development
and is expected to be completed in phases from 2024 onwards.

Jimmy R > LDP-EL &t
BT —EREFNHES
HE > ETEERMNER
BRI EMSLEF
According to Jimmy, the
LDP-EL has provided him
with a great opportunity to
experiment and has enabled
him to become more
proficient in managing the
Hangzhou project

LDP-EL3

Jimmy (£—) %R » LDP-EL 2 fth 2 & /EAx TR EE K
EMPIEEREE—EmHKE

Jimmy (1¢t from the left) said that the LDP-EL has taught him how
to empower his team, giving them the opportunity to excel

.

TEEBMRE TIER Trista > 2021FHNIAIERR »
HEXTEZAAMNEEREMEEE LNEXR

B o #EBESRHFR > Trista ERIZEIIRIFEE N
B4 > REFEERE > WBURA » BAEECH
EEEBM > EFABEERTEER > RERTEEER
PRAEE » HAIBERhERER o |

Trista, who joined the Company in mid-2021 at the
Hong Kong Headquarters, is responsible for providing
professional property management advice to projects
on the Mainland. The LDP-EL has broadened her
horizons in terms of innovative leadership and has
helped her adjust her management thinking which
benefits her team members as well.

*%%“tz’ﬂl)("&“ﬁégﬁﬂ’ﬂ%ﬁ )
AAT RZEFIZEITENRE

LDP-EL has provided me with a panoramic view that
deepens my understanding of the working connections
between departments.

SRzl J RPEHRE
KB E B0 [E) R m o

The program not only helps to enhance our own
knowledge and skills, our teams also benefit.

I > Jimmy R LDP-EL Bt 7 —ERF N = 515
e BtMEEENMNEERTEMRIOEF > TLDP-EL
BREHUEERNAE  RATHKEPIZE I
RE > MBBEBEERNZAN A BNES - FlaE
ORHESENRE L MM LVMHN O RHESR RS FTE
%%XDR IE 1.7'(652 {EILZ—/\IE 1.*%/@\ 2 1§IIE@E
REZTERREBIIMELT > FRIUARPIZEFE B I HIRE
B BB BUERERS » HEATTIRESRE
FEE EEE ©
According to Jimmy, the LDP-EL has provided him with a
panoramic view of the Company in terms of its business
direction and vision, and has deepened his understanding of
various topics such as sustainability. “For example, our
sustainability partnership with LVMH Group is a breakthrough
in the industry, and there are many actions that have to be
taken, step-by-step, to achieve our sustainability goals. The
program helped me to systematically incorporate ideas into

our project that will accelerate the Company’s sustainability
agenda,” said Jimmy.

Trista (E—) 884 > FEEBMAZSRBE > SFUERERE -
EEEER

Trista (1° from the left) appreciates that the program has helped her
adjust her management thinking and learn to think from two levels
above to get a bigger picture of the issues
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Trista BHIiEH » BERFRENE - thBELH
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Leadership Development
Program (LDP)
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HANG LUNG PEOPLE
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Trista (RIBFED) & RERSINFHLAFMBERDE - ABRA LIFE

Trista (front row, 2" from the left) said that sharing the knowledge she learned from

the program with her team has helped improve work efficiency

Trista shared an example - she used to give solutions to her
colleagues when they sought help in the past, but now she
thinks from two levels above to get a bigger picture of the
issues in order to guide her colleagues’ thinking by asking
questions as a form of guidance.

During the eight-month program, the Executive Leaders had
to complete a challenging project while juggling their daily
workloads. For Jimmy, the LDP-EL has helped him improve
his time management skills and learn to delegate more
responsibilities to his team, helping them grow. Trista, on the
other hand, enjoyed the experience and found it to be a great
way to unwind while learning new knowledge and
perspectives.

Jimmy and Trista agreed that the opportunity to meet
colleagues from different projects and functions was one of
the program'’s highlights. They felt that communication and
coordination between departments has become more
efficient after completing the program.

is a series of acceleration programs

designed to support our key talents in

various stages of their leadership
development journey in Hang Lung.

ELDPHIRE - REREEHESHK

FRERFFTS » BEFf&

During the LDP, all participants
were required to engage in
self-directed learning by

a specific topic, which gave them

knowledge with each other

The Leadership Development Program

—ERFERERMMAE 0 AKER

completing a challenge project on

" the opportunity to learn and share
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SUSTAINABILITY
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Accelerating Progress towards
Sustainability Goals through Partnership
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ang Lung recognizes the importance of collaborating with

like-minded partners to address systemic challenges and
amplify positive impacts to accelerate progress towards our
sustainability goals. Following the announcement of Hang Lung
and LVMH Group'’s pioneering and ambitious partnership to
collaborate on sustainability initiatives that reimagined the
relationship between property owners and leading retail brands
in October 2022, the highly anticipated “Common Charter”
between Hang Lung and LVMH was officially announced on
March 30, marking an important milestone in the deepening
collaboration. The Charter outlines 20 actions under four pillars
— Climate Resilience, Resource Management, People and
Wellbeing, and Sustainability Governance — that the two groups
will implement in 2023.

In addition, Hang Lung has further bolstered its collaboration
with Tsinghua University. The Hang Lung Center for Real Estate
at Tsinghua University jointly established by the two parties will
concentrate on industry-university work in the field of
sustainability, proptech innovations, and exceptional talent
cultivation. The Company has also initiated a “Sustainable Real
Estate Scheme” for Tsinghua University teachers and
postgraduates, funding their creative academic research on
topics including green buildings, healthy buildings, low-carbon
development, and digitalization, to promote the application of
research findings to daily life. Since the establishment of the
Center in 2010, Hang Lung has donated over RMB33 million to
the Tsinghua University Education Foundation.
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The Inaugural

“Hang Lung Future
Women Leaders
Program” Empowers

Female University
Students to Soar

[E 1B R Mt <EfT ) 5T B

BEER LBRITEER > KB
BRNRE - EREEE - 11%%
B DUk MitheEf ] T8I0 &R K
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Government officials, Hang Lung executives, industry guests and program mentors,
gathered together in Hong Kong and mainland China to witness the female university

students emerge as new social leaders

1548 o 2MNETEINBEHERT
18/ ith<Bfn 5t 8 B3RFE T 4t
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Outstanding participants of the program from

Hong Kong and the Mainland hosted a

Shanghai-Hong Kong Inspirational Talk at the graduation ceremony to exchange views

he inaugural “Hang Lung Future
Women Leaders Program” graduation
ceremony was held separately in Hong

Kong and Shanghai. Government officials,

Hang Lung executives, industry guests,
Program mentors and students, gathered
together to witness the female university
students from across the nation emerge
as new social leaders.

Since the program launched last October
in Hong Kong and mainland China,
around 180 female university students
from across the nation have participated
and received over 6,300 hours of
leadership training and mentorship.
Mentees of the "Hang Lung Future
Women Leaders Program” agree that the
program has been crucial in broadening
their horizons, encouraging them to be
better prepared to face the future.

Aligned with the Hong Kong SAR
government'’s efforts to promote and
foster exchange and cooperation
between Hong Kong and the Mainland,
the three top performers among around
70 Hong Kong students were selected
to meet with Mainland students and
mentors in Shanghai. They also visited
Hang Lung projects in Shanghai to
learn more about opportunities on

the Mainland.

% B X = Guests’ Words of Wisdom

17958 - =R
BIEE > SHEM -

Young people should first have realistic ideals and
goals, then formulate a clear and feasible plan to
achieve them, and utilize time wisely for self-

improvement. @ @
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The ‘Hang Lung Future Women Leaders Program'’
advocates the spirit of giving full play to one'’s

talents and building a society that values diversity
and inclusion. This spirit will be widely promoted as
these students exercise their leadership and
influence in their careers. @ @

2 5 9= Mentees’ Sharing

o & # Hong Kong

= IH Jane Wong
BEBRS
The University of Hong Kong

G0OD HEALTH
AND WELL-BEING

66 ma—EBnEE B
BEOLDAKRER » BEARE
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After the series of activities in the program, my self-

assurance has been notably augmented, leading me to

firmly believe that women can join forces with other

females in the community so as to innovate and create
constructive societal impacts. , ,

iy 8.n.2 8 sanrgaanen
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Hang Lung Futura Women Leaders Program
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o 78 Shanghai

ZEEEB Li Meijun
LBREAE
Shanghai Jiao Tong University
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| had the opportunity to connect with diverse groups

of people from different fields. These connections not

only empowered me, but also confirmed that the
future holds infinite possibilities. , ,

The Social Impact of the Inaugural “Hang Lung Future Women Leaders Program”

n BHEFEINZEZREE AH
No. of female university students
‘A participating in the program

~180

180 4. » HR75% REERE=AFEUARPRE
Around 180 students, and 75% of them are first among
three generations in their families to attend university

SR B
Leadership training

~3,500

313,500/)\EF
Around 3,500 hours

(¢ ~ @ il gt lisE

Mentorship hours

2,800+

712,800/)\BF
Over 2,800 hours

AREEEERER
Sustainable community

projects 4; 500+

BMEER » WENVEMSEIFEERER
#14,500 A 2=

31 projects, covering 10 United Nations Sustainable
Development Goals, benefiting over 4,500 people
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MATHEMATICS ANRDS
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From left:
Jun-Hou Fung,
Ewina Pun,
Dorothy Cheng,
and Jay Cheng

I\/I athematics is the fundamental language of science and
plays a crucial role in advancing sustainability research,
including climate resilience, resource management, and improving
people’s well-being.

Hang Lung Mathematics Awards (HLMA) has been committed to
nurturing young mathematics talents since its inception in 2004.
This commitment has inspired many secondary school students.
A growing number of them continue to utilize their mathematics
knowledge in various sectors to contribute to sustainability
research and the advancement of a better world, aligned with the
United Nations Sustainable Development Goals (UNSDGS),
including “Good Health and Well-being”, “Sustainable Cities and
Communities”, and “Industry, Innovation, and Infrastructure.”

Jun-Hou Fung (2008 winner) is applying his mathematics skills in
genomics research, hoping to understand the causes of diseases
like dementia and cancers to improve treatments such as
personalized medicine. Ewina Pun (2012 winner), a Ph.D. candidate
in biomedical engineering, develops mathematical models to
restore communication for people with paralysis using brain-
computer interfaces. Dorothy Cheng (2016 winner) is a Ph.D.
candidate in mechanobiology. With a solid foundation in
mathematics, she explores the intersection of biology, engineering,
chemistry, and physics, contributing to the development of
innovative solutions in sustainability research. Jay Cheng

(2006 winner), an engineer by training, helps keep our coastline
safe from extreme weather, yet another example of HLMA winners
contributing to solutions to sustainability challenges.

Through the unique and transformative HLMA experience,
students can leverage their mathematics skills to make new
discoveries and meaningful contributions towards achieving
UNSDGs and help build a better future for all.

15 [ 18 50 M 25 R B HEES (HR Asia) 183
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Hang Lung has been honored as one of the
HR Asia Best Companies to Work for in Asia

2023 (Hong Kong Edition) by HR Asia, one of
the most authoritative trade journals in the

region. The prestigious accolade is a testament

to the Company'’s remarkable performance
in employee engagement, empathy and care,
as well as workplace practices.

B EfEEHERE CSVB REE B EEREF
BT MR S84 8280 8E - REBIGERAN
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Parc 66 in Jinan received a bronze award
in the “Asset Enhancement” category in
The China Shopping Mall Value Board. The ‘
board is well-known in the industry as awarded | &
parties are jointly selected by professional
adjudicators and votes from industry peers

lodged during the award ceremony itself. i

EEHBEIEREIS TPixar Fluffy Festival ) EE;Z8 [ Gateway to Happiness
Celebration Party) (MREMEF IR ) FRIEBI D BAITE2023F M —
KIF5FEF &k 4271 Eventex Awards FRE8 TN TE K IE AL o

The “Pixar Fluffy Festival” event and “Gateway to Happiness Celebration Party” event
organized by Grand Gateway 66 in Shanghai have won four and two accolades at the

2023 Asia-Pacific Stevie Awards and Eventex Awards respectively.

Innovation in Branded Entertainment %%

Innovation in Consumer Events 4%
Retail Experience $f#%

Gold Stevie Award for Innovation in Branded Entertainment
Bronze Stevie Award for Innovation in Consumer Events

Retail Experience Bronze Award

2022 R ARE
Christmas Advent Calendar 2022

HEAR — MiGHEE

Platinum — Marketing & Promotional

FPixar Fluffy

Festival” Event

Festivall Celebration Party ]
FEEED FEEED
“Pixar Fluffy “Gateway to Happiness

Event

Innovation in Consumer Events $R#%
Innovation in the Use of Events $@%%
Event Storytelling $E4%

Silver Stevie Award for Innovation in Customer Events
Bronze Stevie Award for Innovation in the Use of Events
Event Storytelling Silver Award

1BIE7E2023E BRI B AR PRE=(A515 > 8F :

Hang Lung won three awards at the prestigious Muse Creative Awards 2023, including

2L 20238
2023 Calendar

EH — MGHEE
Gold — Marketing & Promotional

Corporate Website

8 — FHuERE
Gold — Website Design

l'Gateway to Happiness

Celebration Party”
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